Drive Test questions
remain unanswered

ur son is finally back behind the wheel, able
to drive to work and see friends, but no
thanks to the Aurora Drive Test facility.
Regular readers will recall my column of
afew months ago complaining about the
DriveTest website and some of the challenges of booking
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Rest of all, the examiner who tested my son was
friendly, set him at ease by chatting a little during the test,
and while not giving him a perfect score, felt he was safe
and skillful enough to be on our roads.

This in stark comparison to one Aurora examiner who
first failed our son attempting his G for not going fast
enough on Hwy. 404 (as a law-abiding driver, he didnt
want to exceed the speed limit). Then when she saw him
for his repeat attempt, failed him again when a cyclist
attempted to cross an intersection against the light.
she said both the driver and cydlist were
in the wrong, but the entire second test lasted all of five
minutes, hardly a fair check of his driving skills.

After the five-minute test fiasco, | tried calling directly
to the Aurora location to speak to a supervisor. “This
mailbox is full” is all | got after repeated attempts.

So | resorted to e-mailing customer complaints at the
DriveTest website. | quoted the woman's employee num-
ber and first name, outlined my concemns and inquired if

with omnly four ingredients: dark chocolate, eggs, sugar
and butter. Topped with a mixture of whipped cream
1 and sour cream, and fresh berries.

FLOURLESS CUPCAKES - $3.49

Just like our flouricss chocolate cake but topped with
dark chocolate mousse.

WHITE CHOCOLATE MOUSSE CAKE - $22.96
Perfect of chocolate with
TURTLE CHEESECAKE - $15.95

Pecan and walnut crust filled with cream checse mix,
marshmallows,

. ganache, candied pecans and caramel
#Mmmwmm - Ganache topping, with a turtle, of course!

received an automatic e-mail generated response MINT STRAWBERRY CHEESECAKE * $3.49
same day, however, five weeks later, | am still waiting for

Also with a pecan and walnut crust, and the filling s
made with pureéd strawberries, a bit of Grand Marnier,
and orange zest. Glazed strawberries on top.
CREME BRULEES - 34.50
Instead of the cver vanilla, we are making two
more “exotic” flavours this week:
Pumpkia - puréed pumpkin, drop of Brandy, and all
‘.*#H +
Mapic Rosemary - Fresh rosemary n
flavoured with has
SMALL RASPERERRY TRUFFLE FLAN - §12.96
We make the flan bottoms with butter, brown sugar
and nuts, then fill it with a ganache of raspberry pureé
and framboise mix. It is very rich, just like a chunk of

any answers to my questions.

Did you know that the failure rate for a G2 licence
at the Aurora driving centre is about 40 per cent? Or at
least it was in November of 2010, when The Toronto Star
did an investigative story on the wildly divergent failure
rates across Untano. Apparently Brampton and Downs-
view have even higher failure rates of 53 and 52 per cent
, while in less urban communities such as
Orillia and Barrie, the rate is 26 and 22 per cent.

| gather most parents are aware of the vast differences.
My own brother, who lives in a large urban community in
Durham Region, told me all three of the young drivers in
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because more of the examiners working there fail more of
the drivers than examiners at other locations?

As a journalist, | have no proof the Aurora office and
staff are substandard or that there’s amiss with
their driver tests. But as a taxpayer, our experi-
ence sure leaves me with many unanswered questions.

Marney Beck is a York Reghon Media Group editor




