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La an insurance claim.

BY PATRICK MANGION Y
Stajff Wnrar : _- “pik

After HEB.I'I}Y tWo decades in the |
__eo]hsm-n repair: .business, there 1311 t—-

mueh Mlke Elhett hasn’tseen.
“But even hé admitted he ceuld-

_ nt have predleted the day drivers

insisted on paying- theueands for
auto- bedy work;, rather ﬁlﬂl‘l make

-

“Last “month; a motorist paxd

- abeut $8,000 fer rental vehicles and
. Iepairs to two cars after his teenage -

'SON 'was mvelved ina eelhalen, he

aajd

But Mr Elhett owner of Elhetts

AN .-Ceﬂlsmn Service in Newmarket, |
.+ said it's simply a sign of the times.

- The number of people paying out-
“of:pocket for collision repairs has.
~'been. steadﬂ;r buildmg the past
. three years: .

““We see lt huge Blg elauns tee
he said.” -

The 1{‘:¢:lmparu,r is repamng abeut
45 vehicles a week. Mr. Elliott esti- -
mated 15 of those are pald fer by
- drivers : snubbmg their insurance- .

r:empany for fear of a aplke in theu'

prennums hesaid. -
-Most people are wﬂlmg to' pay

$2 000 to $5,000 rather than make a;

elalm, Mr. Elliott said.

. “We see it évery day.” _

Se, too, do York’s tra e ﬂfﬁeera

. York. Regional. Police- Sgt-
Mltehell a. l?nyear veteran of the:
~force’s traffic unit, said .inthe past. .
“five years, more-and more officers -
“are.being turned away: by motorists
felluuang a collision.

Dave -
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Mere and more metensts are uptmg to pa}r fer c:elhs:en repalrs out of pecket rather than gemg thrﬂugh msurance out ef fear ef rlsmg prenuums ;

dlreeter of the: Cenaumera Cnunexl
- of Canada, said. consumer angst .
pemted at-the insurance mduatry
isp'tnecessarily justified.

“You have to compare hke mar-

‘Statistics. from the ferces annual kets,” he said.

repurt shew the number of colli-
“sions ~.on Yerk Regmn ‘roads

But Ontario, suutchmg te a pub—
lic system, such as that favoured by

s

2003 Sﬂld Ianeani cmef eeenermat
-and wee—premdent of :policy ef the:
Insurance Board of Canada s

T e

“Othér ‘data’ suggests‘tates are.
Iexpected to.drop. by about 1.6_per
cent, in addition to the 10.6-per-
. cent average reduction during 2004.

While .the number of msured

=

- safer vehieles b'ein'g 'buﬂt better £

“‘drivers and consumer reluctance te
file claims, sheadded. . = "
“+ “I.hope-it’s. not because peeple

~.aré . declining . to report claims.
That's the busmess insurance com- |
~-panies are in.’

~ However, there are circum-

When applymg fer msuranee,"-

_you: would be asked to disclose pre--

Your choice ef eeverage eeulcl be
limited and more expensive. :
Dunng the 2003 premnclal eleea

~"vious_claims and cancellations -of
- coverage. because ef matenal mls-_ _.
.representauen | B

!

a v -
" El " = [ b1 Al ) L
S o N i : LT IO et Rl Ay £
& = . 1 .-
L] - L o M 7 .
. - L] - L
- = » . - 'y
- = F . " . . 2 L e S . ] . iy,
o d ¥ r P, L - " E LI v s
afl 4 v = ¥
. o & = = EA ' e Y ; . Ay TE 5 i
a H et T . 2 . g
| N J ¥ . o S ; PO e Wl R Al e Lo B R 1 L 1
= . X L.ra X @ 4 1 a T A = 2 g
] a - L L i - 3 .
i i I . s ' - )
1 H T . [l 5 F e .
ani W - - s . * ) » E h
o [l . ] at b R
] 3 i rr ” ] 7y - - we i L .+, 'I-J '
1 e Lo W e Sl S Tt v fre .y T
. . R i 3 i S
Ly 1] r - i ot ;-l. i -t L. '
- ) by 3 . ; - o
a - . ] g h . “r i vk g
e - + h L . i 4 % F Y I o P s 2l in o Wiy . ¥
- X i By e oy h F ol 1 = Fu i ow TS - | i gt
: fr.. : _'.. 1 o - B q .r.,__II| I a r.-.,rli A F -.?.r o 3 ’ . LI .-;_:_n.l_... e P L) ;- I
1 ] g . . B K k] : ) ] . W
i LrlLx = L ] 1 - w LAY [
= L] o e L . i 4 & e it i i 5 ai b ¥ ; 3
3 LAY X a T S T 3 5 f F "'t' N
.l 4 A |
: { - i e , L T PR R s i) N B e " -
” = ¥ M T g = y - 1 i e , PR | + LI 3 s e i E PR R S
o TR T ' DAL i ’ L T S| L 3
- = . | )
" [ e i = 5 . LAY 5 i a LI R I o
L ¥ x o, f " a4 A . e oy O, | HEr - 5
T ; . + RS . . L BT b
1) l r o - ] : b S g ol B Y i oo Caple B L P .
o1 ] ] " L) : 5 T S ] e bl LEA W s
] e N ' B . b b 5 E" g i . '
i - ] i (5% Tl e H k FIRECE At =y & b o=t
o s Tl T e e T ey g B i By g g iy e 1
a - ol ] - A L g . b v ‘-.I' I'!‘ L] vl
n . = e ] i - ki, T .
® i - = d "__._.' PRI s rT " ST F . Pt PR, R,
L : MO ¢ el f i ot » Ta
) . o - . = ' B ; . :
- 5 o H : o . ; t d ¥ e
3 i L E . a ol o AR i ol - k] A e I A P |
s = L . oL 14 " E e L g i Wit v
4 - 5 x - 5 F ] [ L e R T ; I
Ly 3 | PO VELER AL Pt N - 5" I'i" i e r ! i Fiis TR T
s - T = Ay '
g = R < Fedr H . i e 1 ;
5 i : ) i - - . I L 2
" ala s . 1 £ o R - . - i VR LTI 5 L !
I a . # 5] £ i . . L ! .
" -} s ' . LA FrTy g Fe Ik ".-E:._ & T i p ik T ' L r e n P} 3 : &
. F AL T : : . e A iad L Ee M L o
. L e - ¥ Ll ¥ | L BN o oW B8 TR T ' . Sie . I
i " r . 5 X LI L, : L] ' 3 7 ; 1
1 8 F e | = e . ' -" . Y - . " '
2 @ P 5 et in . " = 1 = - ’ weobe rad o T [ E W .
: I - . 1 - g : Foodu i - . s
9 - [ 2 P, B i
r a - . - - >
. . : ’ LK i v 1 3
) ¥ " B " ! L 57
.l F :
. [ 2o L] F N x i : & -2
FR : ) I ] -+ , wl
. N " - a s . . g - 1 o [t
o [t B [ . ' I . B e
N - E R - i 1 i 5
5 L 5 " . . g i I? ¥ r . F
R ! o - - - 1
: . H 1
z I ; - : i b, & i L
' A 5 ; L
i E . an k .
. i i ; ] ‘e
] - il T L] i 1 .. - H
s | 5 . i
; b r % c . .~' N s
) : .o 5 . pm
g : - g L b : ) ; S LY L ;
: ey ; 1 ¥ 3 { w e 1
; _ . Yy & - 5 ; . E
: . - 3 .
2 ] Lo o 4 s : v b L
. - T - F. " L * T [}
. & r . k 1 & L} F gy :
- o "1 _ B ¥ Ll . - = - I L H » 'l L T
. r ' i [ R 4 L ! 3 e ; = e + Ko [ o : .
. ] - ' - b ' f ‘ - 3 '
. | 5 -k " 1 - - -
% : . . = -t P LA . L] g - (Y
= a i i b s 1 . n B - - .".
1 = 4ty 5 i * e . ] 1 2% . & - . s
¥ - .y 3 v A : TR ' R
ey g L by s P Ll 27l ), Sy g A T e N T S "1‘qhﬂﬁmh‘* el e T U M s w‘ e : I
= . o L u 5l
* 1] ] . - g o = - "
o C ' 1] - 4 - - - - 1 & . X - & L
. . . = = " . = T o .
Tl o 1 . ¥ s - 3 . : M

L ]
- sy S
L]

-

Ly

wy I

] ¥ L, 1
r b . o .
[J A ""-l"""."""r"f'l IIH"":I-\..'._-.'-'\I W i
s \ i

I.‘:— fe

s g Y ey

0y
) oy

"
4 B b L

o
s - e TR TN
g, g e e S

..
I.I-
p

oy

T e P 5
&

deereaaecl 4. 5 per.cent:from-18, 038 -several west coast premnces isn't: cars has increased -markedly over atanees when dnvers ean pay - the  tion; -~ Finance = Minister - and - 3
1112003 to; 17 220 last year. T “'theanswer. "+ - - ' the past 15 years, .the number of _cost of ceihsmn repalrs, Ms Vell Vaughan—ng—Aurura MPP- Greg- E o
“:But -it” seems that eeuld be B Rather, drlvers “should- feeus ~ claims has steadily deelmed smee-_- sald . -~ Sorbara promised to cut aute msur- X R
because fewer drivers are making- - _moreon ﬁndmgapehcy that werks . “1_99{} MsVollsaid. o Fer mstanee, !f yeu stnke apele, ance rates by 20 per cent. forei L 24
C]EllIIlS than years paat Sgt Mltehell beat for them, he said. - “ . “We  don't -know why thls ‘no other vehicles aré involved: and ~The gevemment froze ratea am:l T A
wegand. T ~ -~ Fordrivers willing to pay. eut—ef— eecurrad There could:be any num- - there isminimal damage. . " --jredueed premiums by 10 per cent, -
skt “Thls blggest euneem is: peeple pocket,” hé suggested raising thelr_ ber of reasena," MsVollsaid. "~ - -Under the Highway Traffic Aet -“which was to be" followed by an 7oAy
thmk if “you - make -a (collision) cleduetlble to as muchas $1, ﬂﬂﬂ to These reasens ceuld melude-' _hewever a- collision resultmg ._addmenal 10 per cent, which weuld_l‘ ‘“
repart the aaamnptmn iswe'll auto- - help lower premiums. | “more than $1, UUO damage muat be -be aceemphshed threugh ‘cus- 3
matleally tell your: insurance coms=" - “’Iheres lots of problems uath_ | -‘.reperted " . . tomized insurance bundles a]lew-, ‘ 3
.pany:. ‘That’s not necessanly the ~‘our insurance system that need to_ - The " region’s" enly eelhamn '-;'mg drivers to opt. out ef eertam r.:av—._l -8
case. (The: pnllee) aren't going to rat be. addressed. -It’s " a work .in INSU HAN BE ‘reporting eentre is m Rlehmend erage to save muney . :
‘you'ouit.-Your insurance- company. - . progress,.-Mr.Lio adrmtted e | aHﬂl e -~ However,  .the leerals | ;
-only finds out about a collision ifa . Earlier this year, the Financial ADJUSTM ENTS - Failing te repert a EDHISIDH npt— anneuneed they weulcl be able’to : o
eia:nm is made," Sgt. Mitchell said. ... Services‘Commission of Ontario, T s $19. 9 Eilllon in. auto lrisii- ing instead for an aut—ef—pneket ~'save drivers no‘ more ‘than:15 per. .. iy " -
It -was w1dely reperted last- - “which regulates insurance and lean | ance claims in Canada last year, d m:*]n ‘| - expense, could alse turm: mte a ha— *centon ﬂ'lElI' autu msu:ranee preuu-— o 4
munth that Ontario drivers pay as: “and trust eempanles and pensions, - | from $20 4 bilion'in 2003; 5’E g [ _bahty for drivers.: e : ums Ve ok 5
much as 45 per cent more for auto credit unions; caisses populaires, | - ‘For instance, lfyeuremvelvedm As acunsumer adveeate, Mr [io - t
‘insurance. than BnuSh Celumbla co-operatives: and- mertgage bro- - | = ﬂ"E first half aftms year, there haa a collision and both partles agree to - sald the best advice for drivers10ok- i
metensts e .+ -kers, rejected-Ttequests for rate EEE" $8.8 billion: ”:i ‘;Ia'"‘s nationwide. | pay for damages to avoid insurance, ing for savings is to use: Ontarios SRR
. The average Ontane drurer pays increases that came from insurance |. w‘;éhg;g";ﬁlpi"‘:] Iaf:nfagﬂg‘ere .| someone in the other vehicle could  competitive insurance marketplaee_ . iy
‘an- annual - premium - of ‘about - companies representing nearly half |. i e Jater submit a claim for an injury. - to'your advantage. - B
$2,383, while their west coast coun-  the . province’s - auto.insurance | - Most auto insurance clairms are made - |~ A collision must be reported © - “If you don't like what your bre- -
terparts are on the hook for $1,324a industry. . - i ths g and fourth quarter of each within seven days. Otherwise, your ker is telling you, shop amund Get .
year for car insurance. - - . Ontario drivers, -on average, R LR S insurer could cancel your pelley five quotes;” he said.
~“While he can_ Sympafhlze with  have been paying 15 per cent less - = lr_tsuranr:e Bureaunf Canaqzla ancl refuse to.pay damages. --. - . - “Dontbe afraid to use the mar-
drwers, Mlchael Lm, ‘executive fﬂr auto insurance since November | i L - And the news gets worse. B _ketplaee to yaur advantage iy _
et ¢ v 5 ‘} )
Dr. Sheldon Lazner _-
j-sf'. : B r 1
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Dr. Dlna Ghobrial ¥
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