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BY ]EFF MITCHELL
Steﬁ' Wrrter

even yeers age
Naunan wason aroll. -

Steve

£ '_ . falthfully paying monthly charges.
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amassed a_wallet -full of cards —.'-
S -VISA, MasterCard Arnex, The Bay,
" -Simpsons == and an ever-increas---
v ing ererht limit on all that plastic.. -

5 Nalman sald “'Iheyleved me.” .

"By the time he was 30, he had

7Y was_a great- eustemer“ Mr

-

In- time, he was carrymg a huge

- Then he got : sick. . :
. The Aurora'man’s mental hreak—

i _fdewn precipitated along fall into 1]1
" ~health ‘that -has beendefined as”
- .+ ‘including panic: and' anxiety: dlser- %
=2 ders, a mixed- persenahty disorder -
S -:?_and ether debilitating illnesses. He. .
" " was'incapacitated, unable to woik. "

B ';"_H]s world screeched to a ‘halt.”

= But the: wheels ‘of . the CI‘Edl;[ |
= *"--'?mdusuy kept on turning: . :

- His fermer fnends, the hankers
and eempany credit officers; turned .
~.into enernies; demanding payment
en*the huge sums he had rung up
en ‘his plastic. - g
2% 'Phone ca]]s eame at a]l heurs ef
the c:laj,r as ‘collection agents and'.
slap tracers tried to track him down. -
Letters threaténing garmshees and

ik asset seizures began arriving. -
<=~ Now-on-a disability pensmn, Mr
Nannan is,-essentially, untouch=:.

able ‘Creditors: eannet garmsh a
welfare eheque
~But he hves w1th the Iegacy ef

bad debt
Mr Naunan freel admlts he 1s

reSponslble for the debt he amassed.
“Buthe alse feels he fell, h](e SO manj,r
eﬂlers, mte the erecht trap.

= “You’ ve get a-dollar in’ the banl(

they give yeu a credit card,” he sald

~“You've get a ]eh they gnre yeu a
eredlt card.”

"They’ve made it almest rmpes-

SlblE in this eeuutry te lnre w1theut
a eredlt card el e L B

t r.:an be Sﬂld CI’Edlt isa way ef
life for 'North-Armericans. We
buy heuses ‘by taklng out:
“ mortgages’ --and-. purchase

= autemebﬂes by arrangm g loans. We -
pay for clothes, vacations ancl din-
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ners out with our plasue
As erec:ht card use: mereases, SO -

de our.unpaid balances, aceerdmg

_to the federal gevenunent’s ﬁnan- %

elal consumer agency. -
Its latest Credit Cards and Yeu

l-

He. had a. good ]eb lnl__- ¥
L sperts broadcasting, a new'- :

earandaprennsmg future. - |

- He.also hada sehd—geld eredlt-'

ratmg, ‘the result of years.of using-

“credit and stere-eharge cards anrl i

s :{aeelln'ltﬂauen of debt - he esti- -
- Imates it was in excess of $25 000 —
. ~but was not ‘overly. concerned. He .
. ‘was young; employed and: deter- -
Enuned to'meet his obligations. -

L E “I'never anuelpated anythmg

h-,-_'_‘-weuld g0 wrong;” M. Nau'nan sald

. Economist & Sun/Tribune. BUSINESS Thursday, June 1, 2002

bank. Ne Iuek. They een51dered
se]]mg the condo, on which they -
still owed -$189, {]00, ‘but in_three
years ‘the going price for the units -
- had fallen to $140,000; they could
. sell, but still be left owing a]mest
°$50,000. . -f

Despite pleas, the bank refused to:
" relent in_its pursuit of the mortgage
and the interest owed on it.After all,
~ this was the Great Recession; every-
-body was taking a bath and breaks
were hard to come by.

o = “Theystarted eernmgafterus, S0
il we had to-file for bankmptcy,”

- Tamara sa.u:l “’I‘hey were pretty
{ - nasty”. |
The eeuple ahandened thelr s

»

eende and moved into a rental unit "™
and began to rebuild their lives.

“Tamara said she and her. hus- =

band saved - diligently, - scraping - -
tegether a'$25,000 down payment

| _: on the semi-detached ‘home. they

5| where near the credit 1 trap et

L]fe Centre, dlsplays a plle uf cut-up credlt cards at her Hwy 7 eﬁce.

e

-_repert 1ssued mnpnl shewed a: 10-

- per-cent.increase in-the number of - -
-VISA and MasterCard credit cards; S

-"have a deslre te aequ1re and then to

improve upon what we own. Credrt

:lS the fuel that feeds that ﬁre

.-in circulation in Canada and a:cor-

unpald balanees

= "There were an. esmnated 68 6;. .
rmlheu eredlt eards in elrculaeen in

~.Canada: at.the. end ‘of 2001 Mere'_'__‘"
- for a'large company downtown, he..

~had-a ﬂeunshmg eentraeang busi-
‘ness — and they saw no need for

than'75 per.cent. of Canadians over~
the aage of 18 have atleast one ered-_

: 'respendmgs 9: per—eent increasein ;{r 3
- the: number .of aeeeunts w.rthj{-; A E

hese were harsh }essens
for: Tamara. and her hus--.
~-band, who went. bank:rupt
in.theearly:’90s.- Newly

"-',;rnarned both had geed jobs—she- -

. it card. Fully, one-fifth-of those cus- +

“tomers carry forward balanees each
“month on which they are eharged

" interest ranging from:12.9 per cent', -

“for low rate bank- issued cardsto 20 - 13, 5-per—eent interest, with condo’

.fper cent and more for retail cards.

©..; Alan Farber, head of the coun- _.j.;
| 'trys largest persenal hankmptey.
“firm,A: .Farbeér ‘& Partners, said ; :

erecht is the underwater hazard that SR
‘- jed to-feel the pinch,” Tamara Sﬂld

- Her husband’s busmess dned up "

T ¥ og1d

heusehelds ﬁnant:es
" “The. mahﬂlty

. credit — the hidden cost of credit—

“are factors”. in the majority of per-

senal finance crises, Mr. Farber said. -
. Credit offers a- bndge over the, -
gap that separates us from what we_

1o handle erecht-: ;

'ancl failure to see the huge cost of- .
" bid on,” she sa1d “With him not -

“working, it was unpesslhle to pay

was a eustemer service rep werkmg

“concern when, in'1989; they beugh

‘apricey condo in Rlehmend Hill: -

“We: beught it for -$225,000 at

*fees as’ well,” Tamara said.: Their

".-_rnenth]y
'eame toa wheppmg $2, 90{]

aeeemmedahen eests
Then the recession hit.-
”Wit}nn seven menths, we start

mrtuaﬂy evernlght '
.“There were no tenders te even

that sort of meney

‘As the situation ssersened the o
point, “theré are- still epﬂens," Ms

: eeuple attempted to.renegotiate .

- want. -and what we ean aﬁerd ‘We -

‘the terms ef their mortgage wuh the

sTeFF PHeTe.fsmeee w:rreueee '. R

: Cath}r Ma}g c:redat eeunse]]mg supenuser at Markham Steuﬂ'vﬂle Famﬂ}f

now own in Aurora, They beught a’
:new.mini van with $13,000 savings;- -
redumng the outstanding ‘balance
‘upon which they’d have te make

payments

Always - eareful nnth meney, .
’I‘amara now-budgets cautiously —: -

and absolutely refuses to tread any—

LTt was a lesson .we. learned the
_hard . way;” she said: “This is never
gelng to happen te Ine agam

nl:leed

- sive ba]anee hetween income ::
and expenses,: the necessary

' and the extravagant —iswhatitsall E

-about, said Cathy: May, acredit.”

_“counsellor: “'with - the Markham =

Steuﬁmlle Fanuly Life Centre.

" “We see ‘many people here

whe ve'learned the hard way," ' said -
. Ms May in an interview room at the
eentres Unionville offices.

-Those  approaching ' the eem:re ',-i

range from young .people-who've
_just graduated from school and are *
snowed :under: by huge ‘student -
“loans; to career.workers r.whe ‘have
“struggled with debt for years befere,
‘seeking help, Ms May sald :
- Fora nurnber ef reasens, 1t has_

dget away from them, she said.

By the time they come for assis-
tenee, many peeple -are tetally

pursued by collection agencies.

ler will give a chent is'to calmly and

rauenall a55ess the situation, seek-

ing selutlens that will be' manage-

_good faith, Ms May advised. -

May sa1c1 “De net 1gnere yeur credi- -

management g .'f 2 I.:"..":'_'
ﬁnanees — striking that. elu- g

* Mr. Farber: said. ““Why

““Bven‘when' it has’ reached that

‘tors. These are your ﬁnanmal ebhga- ;.
tions. No matter how you've got mte
_them, theseare your obligations.” - -

. Clients aré immensely reheved to s
Ieem creditors will be flexible, Ms - : .
May-said. Ult:matel;g the creditors .-
. -goal is to, recover: the money. That™
-~ may mean lowering interest rates or -

menthly payments- Or coming to. . .

some other ‘arrangement. But.as’.
“long as the debtor works diligently -

“to repay what . he owes,. solutions

are in mostcases; pessmle shesaid. .
- “Many of the major’ -creditors .
have working - relauensmps with.
“credit counselling and, in-fact, wﬂl-- e
- - refer (debtors),” Ms Maysaid. . -
- .-A credit counsellor can play a o
number of Toles, from-helping.a- - .
s ?ehent estahhsh a budget andaplan..
t0 repay debt, to'acting as a trustee *-
:to whom the debtor makestegular
payments that are. deled eut te B

eredlters

~ Often, eeunselhng ean shew;’- e
= semeene the srtuatmn 1s net as wilf i

hepeless asit appears.

-+ “For a lot of people, cenimg m i
:-'fer just that initial’ appelntment 1s

eneugh ".Ms May said. -

“The most basic aclvlee gnren by-'_' P
eeunse]lers can_prove.: the most © -~ -
" sound: Avoid credit; pay, off eredlt%'f SRR
“card balanees and household bills " - -
~‘éach and every' month’ and abeve"-
'-';-:all hvemﬁunyeur rneans S

ltheugh bankru tey is a';_"
source’ of fear and dread:;_._._.;_ Sak
- *_fnrmany, 1teenbeeneces__:_-, -‘ !

=" <™ sary.and: conclusive: meas: 2

ure rn"erasmg overwhelming | debtr T
“and starting over, Mr. ‘Farber said. 7 S
. “The great.pity:is that ‘the: vastr- o

ma]enty of people come to:see: us
relauvely too late,”. Mr. ‘Farber said.
“Still;- trustees:-are oobligated: to-
e)rplere all possibilities fer reselu--
“tion of outstanding debt, meludmg

Hﬂgﬂtlﬂtlng WIth eredlters on -Tepay:-

- ment plans as altemauves te hank
ruptcy 7 - :

S “Peop le eften have a lunlted

.l.' - _-__ ¥

~ view. of epuens ‘available to them,”
M. .Farber said: “Many, peeple feel.
they’re in ablaek hele ancl the eant

=k
S e b

Ultlmatel}q fewer than half the
o fehents who' appreaeh Al Farber _&:
Partners: are assigned o' bankmpt—-
 stressed out and unable to see'a ten-= - cy, he said, but as many, as:80. per -
able soluition to, their preblems, Ms.
-May said. They may have fallen into -

arrearsmth payments:: and are helng _-
i8] terms of - ‘personal angmsh and
- The first advice a geed eeunsel-t_' “financial obligations, the’ declara:-
~ tion- of bankruptcy can ‘be a new-
" start. And one ‘of the fequirements:. .
- of declaring bankruptcy is to attend

- able.for the consumer-and aeeept— - mandatory ¢ credit counselling.

_ ‘able to the CI'EdltDl‘, she said. g
It is essential to-maintain lmes ef :

eemmumeauen ‘and show credlters g
. young guy ‘who' gets. into- ‘trouble ,'

‘when he’s 27 be able to.dream of ..
- owning a home: when hes in hls

_cent of them hire the firm to’ help
them'out of the hole they’ve dug:-&% -

Wh]le it comes ata cost, ‘both i 111

“Our’ jﬂb i$ to make: sure: they

don't get into this problem’ again,”
shouldn't;a-

30s 5 he asked
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