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BY IEFF MITCHELL "I '
Smﬂ" Wrrter -

cra]s
Regronal

o wells

rnorutonng systems to immedi-
ately detect any ¢ ‘contamination.

Transportatron -and., "works
CUHII'HISSIGHET Kees: SChlPPEF;";}'i_'.nanen from surface water. - . Sy

sard such monrtorrng systems .

| are already in-place here.

.“We'have a connnuous chlo- o
rlne feed at all the regions, wells. -
An alarm ; system: activates “if
“‘there’s any: .problem* wrth that- 'ii

feed ” M Schlpper said.

) ;. “If there:was a problem the:"-;lt
PUIH[J is: HnIIlEEllEltEl}F shut down -
from a-central'‘control panel and .-

; lY"

Tougher rnonrtonng requ]re- 4
7] _' ments for 'several’ municipal
= “wells are the result of heightened.
~ diligénce rather than'real health

-~ threats, accordmg to‘r’ork Regton s,
o o-

’reports filed “last -

- well water from surface sources

e - S| ¢ %
8 "Wh 1tehurch Stouffvrlle,--
Sharon/ Queensvﬂle Kletnbure_.’ 24
“and Ansnerveldt were among'--_'-
- 2205 "across the province identi-- -
_fied as having the potentialtobe .~ ="
- affected by surface water, The = =
- 'province has ordered the instal- -

~lation . of : 24- hour automated';”l_ls following ministry procedures -

- on’all. its ‘wells.and conducting -
- “hydrogeological studies to. pin-. ;
- point any potential for. contann the Kleinburg well'is not regular- *

v '-'as the source of the deadly bacte-
ria that mfected a mumerpal well . not likely. to be affected by sur— G

i in Walkerton, leading to: seven' face water.:
.'_deaths and illness arnong thou— 55
;'rsands ofresidents: .. .7 L

introduced stringent: momtonng

Those crrtena led to the tden-
nﬁcatron of several of the regtons
_.wells, -said - Debbie - Korolnek,
after analysis - of - engmeertng dtrector for water and waste— :

patched to eorrect rt nnmedrate- |
The provmetal drrectnre carne'

water

“Where there was the least
susp1c1on or chance there mtght
"be some effect from- surface”
- water, those wells were identi-

year. The'

province looked.for factors that.
could-lead to contamtnauon of

‘We have a cantmuous |
chlorme feed at all the _-

regron s wells

fied as potential candidates.”

~the province were depth of wells
--and their prorerntty to surface
Water:-or: - water: courses;: ‘Ms
4% % ' Korolnek said. The provinge : also

Mr Schlpper srud the reglon* ‘looked - for -changes : to -water -
-quality that could be caused by
contarnrnauon by surface water. -
Of the wells 1denuﬁed here,

‘used; Mr Schipper: said,
addrng the Queenswlle and
- ‘Sharon wells are quite deep and

Surface water ‘was tdennﬁed

R m eﬂ’ect for the 50 residences-in -

In the wake-of Walkerton and ng Township served: by the

“lengthy -inquiry, - the protance -:Ansnorveldt well. The region was .
-ordered to assume thewell a year

and quahty standards on muruc— -

1\ ﬁl@gfl

* fied,” she said.:“They’re identi-- .

“Among the criteria applied hy' |

~Aboll water adwsory rernarns

-.dgo and Is taklng remedrai
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“ON WEDNESDAY SENIORS SAVE 10%
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a staff member would he drs—"'.'_'-_'_-';

ON THEIR TOTM. SHOPPING BILL EXCLUDING SPECIALS

: Tom Neo T
| General Sales Manager e | f e ;
- 5 -'-:'_,-:T._Pour years ago, “Tom Neo was hrred to remvent the Used Car Departmenti_i' iy
o ";f:jjat North Pointe Chev Olds in Markham Prevrously, Mr: Neo had sold i

.
- | L -
] -_.-h -

1:new GM cars and trucks, but'his used car experience was limited.-
A5 i-;--;-Nonetheless, he was determrned to make the used car. department a suc--.-_;é )

T -

-

__i'j-i:-Manager at North Pointe Chev Olds. "We wanted to give. people a com-
3 ~'i,a§f'pellrng reason to vrsrt our dealershrp, and to want to corne back -

Mr Neo and l’llS staff learned to be resourceful They worked hard to."
burld ‘the business; one.customer at a time. ‘The North Pointe team: serzed
': every opportunrty to enharice the customer’ experience, even going so far
aas to uSe'the: dealershrp s.small showroom as a:marketing strategy "The:+
Lrttle Dealersh1p with the Brg Heart" became North Pomte s popular slo— s
gan, whtch ts strll used today T e R T
The formula worked and in four years North Potnte has trrpled 1ts
used car: bustness Today, North Pornt_e sel}s approromatel}r 30—-40 used
vehlcles per month ‘which'is‘more'than any other dealership in- g
Markham. Inrthe Economtst & Sun.-s 2001:ReaderskChoice: awards Northf 0

L DL S LR L P T T Cimtraas

ll" . .-an.

g ':':i':-’fi::-:':"-:-l'l""'tgmers with the. h1ghest quallty cars:and: trucks. 1Our. standards - ensure gtdiy ks
v ;..\_;f'-.l_}l;{lf_:?-;;_ﬁthat any: vehrcle you receive is. fully recondrtloned and cert1fied says Tom o i
£ '-'f-';.é:f;;:-:fi--:?;"If wedo not have the vehlcle You re looklng for, we wﬂl rnake everY Effort

s .-._-_nrent ‘the dealershtp will add a larger sales. ofﬁce, e}rpand its used car*"*"""_' o PR ke
A ..I--'-'_;_'rnventory to 50 60 cars and hrre another used car salesperson S B

oy f_.;__,--ﬂ-force, which speaks many languages, ‘including French, ‘Chinese; " i
'fl""'"*‘Ukramtan, Spanrsh Italian, Greek; Polish 'and Macedoman Whatever a LR S e
o '.'='_-,f:customer s native language, a North Pointe. sales representattve can be.
e 8 - i "-counted on to make all customers feel welcome and completely at home
B P ,.Mr. Neo added new sales staff and expanded the dealersh1p S used car’ T - | Bkt g s

| | inventory."We also decided to focus our efforts on the customer experr-...
| - | ence," says-Mr. Neo, who is Genera) Sales Manager and. Used Car '
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7 --"'.'I * frow 40 ..;I_'.l' . i, T, ] 'I:-.__ A hy ST S PR L roh I S T SR e T i R T d k. S B
R p & Il':ﬂ- 1 | - .-' EE ."I..l .-"I.' r"_'--" oy [t | y l.—.h-\. - e L .-;‘?l. J.:.d:h.-l.;r-:;-\.' o I--l = T .

e.‘t ' ,e,nr,.t_ﬂ.tem IR02 v (562) 2000 P2 0 ik DOCL L

MAHKVILLE MALL (905) 475 7220 FAlFWIEW MALI. (416) 498 7541

o _. :'-_"Potnte was #1 in the category of Best Used Car E}ealer T
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"We re: honoured wrth thts award “says ] Mr. Neol “It's a great accom- .

"5_'3?:phshment and it’s a true reﬂectton of the ded1catron and cornnntment of on
i JOUL entire Staff Ea IR e R R ek i
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North Potnt s used car. department is. commttted to provrdmg cus-
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To accommodate the steady growth of North Pomte s used car depart- . 1
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Another advantage for customers is North Pornte S: rnultr-cultural _sales S e

l'

g Y

A brg focus of North Potnte Chev Olds 1s gmng back to the commum--: l-‘- :

7 .ty that has always been so supportive of the dealersh1p When the present
- owners. purchased the dealershrp five years.ago, ‘they made: giving /| back to

" the community a big part of their corporate: mandate:Since 1996, the -
:dealershrp has-increased its visibility within: Markham and has played an

:'2‘

,1rnportant role 1n the contrnued growth of the area R e ‘7‘-.‘_?‘*-:_'3;c:-;‘t}"?-:i..‘;-;'-. .'“ :
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'North Pomte isa major supporter of t"re Markham Waxers hockey gt 'k _ll-_'.}‘-':? li_..
orgamzatton Italso supports.the Markham Fatr, the Markham V1llage IR I

Festnral ‘Markham-Stouffville Hospltal parades, 3ports teams.and. other
events Curtrs-E Bear, the company mascot, IS often seen int attendance at
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1North Polnte Chev @lds is located at 5336 Htghway 7 East 1n Markham |
| ""~The}r can be: reached at (905):294- 1440 Thetr web' site. 1s at_;ww e
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