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For. Stouﬂ'vnlle s Doug Marsh- get away at the last minute, when
man, the entrepreneur’s:first there is just not time for them to -
cummandment—ﬁnd a need and ‘drive.to Stouffville to plck them
fill it — has been fulfilled.: = up themselves.",'-':'- n Rty

The 29-year-old Linden Lane re- - Doug runs his husmess fmr'n Ius
sident spent . five years as store . 1986 Cutlass ‘Cierra; where he
manager at the Stouffville Cana-" spends hisday fielding calls on his

dian Tire outlet. It was a job re-. - cellular phone, and doing his plck
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as far as he could there, he made: east of-town, mcludmg Uxhndge
the decision to capltahze on a per- ;3 and surroundings. =5 es i
ceived need in'town. - | - He’'ll. usually, make abnut 30
__ “I"d been dehvermg packages calls a dayin his own car; in addi:
% for local businesses‘in my.spare - -tion to those made by his full time
time, and running people to and empluyee. He’s ‘at.it six days a"
% from the airport for two years,”. -week, but claims he’s able to res-.
& he says I realized there was no  _trict hIS dnvmg huurs to a falrly
onein Stnuffvﬂleo[fermgasame- reasonable ) a m. tu 6 p m,
g  day courier servlce se 1 declded ruunne SRR R R

: Since that flrstdaylastSeptem- mg at home,” _t;e;_plalms” “W:'-’:‘_ 1;&} &.‘,aﬂ

ber Doug’s:‘‘Soaring:Eagle picking up’ New, customers’every-
8 - Courier Service” has taken flight - weekas penple find out about us.’2
with the speed of the ‘bird after: - - Doug sées the: market as being: B
8 which it was named. He now has"*mexhaustlble and:can.realisti-: §
®§ twocarsontheroadon afill-time " cally see the day coming when he SRR AR G A R SR < e
®  basis, with another man working :- wﬂl have five cars on the road. - B s A e R s g = ﬂ;;_' ,.f,”..wL
& part time. His main:customer : ““The Markham area is flll“d Vil TR T TR e o PSRRI

B  base is comprised of. Stouffville. wﬂh businesses,”’ he says. {‘And. [ d NSRRI BRI e ey

area businesses; althnugh he has so many of them need a same-day

8  cracked the Markham market. . “courier Service.” 7 L Ll IO o R o o e o b B U B a1
‘He insists ‘the business has ' Whilé most of 'his-‘cargo’ is’ iy, e VER R L S e TTRLI L S SRR W A T LT A SR T
®  crown on'its own, using the word - the form of envelopes and small . - .. T Tl Onseall s < iosni i
of m[;}?thi;apprﬂa'etﬁ"th;tl does 50 pacr}t;gges ; Doug’ shad some nute— v s P gt e ~'C Sy e _:;. LS G, BEL TR
8  much to:keep overhead down.: : - exceptions. = . gi s ¢ e * ' S oA e e B o e bt alo el ap

_ “There’s Eeen ‘no. ecﬂnummal'-" “I’v}é heenpsent to pmku 'huck- ' {Courier service nperatur Dnug Marshman is at the dent began hlS courier- husmess Iast year semng

§§  way for businesses’in Stouffville ey and concert tickets. I picked up ,raad}r with hlﬁtfﬂﬁt}' t‘-ﬂl‘llhﬂllﬂ ThEStﬂllffVlﬂe res:- - the arc arﬂund Metru Turnntu —-Jlm Thumas

':3.3I to get pa{:]{ages to'and:from - IIVE lﬂbStEI'S one day, and was _ ey . A . PRI LT Tt | A M R s e PR f.:ﬁ_

. Toronto,”  he: clalms.'“Befnre Iv ﬁsent to NHL headquarters once.’ ;.- drwmg a day are resultmg in lus-. mtu anuntn m the mummg untal although I nnly made dne run tu

kF came ﬂiﬂﬂg" they were’ fﬂrced tu “But none’‘ean compare: with the: ‘customer’ S busmesses runmng =10 0r 1023022 5 st s L . thecity instead of my usual twn.”i.,“

& - use ataxi:for:same day:service, t:me he went hustling into the Un-: “smoother.. " -~ S it He! admits’ ‘he’ S tﬂtally depen—  -Doug claims his wife: Ber4-

and that can get expensnf-f‘nr% ited States Embassy furaplck up,. - -*“Youfeel gl}t}d abuut yuurself (5 _dent on-his car; 'and if 1t breaks >nadette i is'an essentlal part of the

g Wwecandothesame'job:” - .- “ only tobe thrown up agamst the - he says. “It’s very satisfymg** down on him; he’s'in trouble: But: business.’As well as working full

&%  Doug prides: himself; on’ bemg £ wsﬂl and frisked. ;.- helping PEHPIE and thE}’ re very_-- he has established a working rela- - time at a local travel agency, and-

de endable.:He realizes'his cus-i= = They ‘are a- 11ttle ]umpy, I. ‘thankful.” - £ 20 ot w2 tionshipiwith”alocal menhamc”tendmg to their three-year-old ‘"
tumersrelynn himto get them nut“ guess " he offers." - 2R ‘And he mamtams he": s, Iearned “who_gives him prmrlty in the “daughter Ashley, she acts as:

1 of time jams, agam and again:7 - A'stop at the Austrahan Cunsu- all there'is to leam abﬁut heatmg event of trouble:: sl dsstisecretary,-accountant, banker
“My.Service .gives them one . late resultec_l In his mgeﬂﬂﬂg E‘!‘F"d - Fri?ffICJams ST St Felaea My brake; pad dlsmtegrated <and all-round handy person.”

& more tool:to use to keep them on': S Suzukl. o ~6 iRt Y Lt Therers: ways arnund :rush”“one ‘day,’” he recalls. ‘'But we gat “For:Doug Marshman, happj-; |

g top of thmgs ;For._instance; aa y Duug feels: guﬂd ahout tii dfact ;;hnur ' ‘he insisis. “I get around:* it repaired on the spot, and 1 was ' “ness is soaring like an eagle inthe:
A travel agency can be: sire. that” he is offering a much needed ser- amazmgly fast. Knowing the city - back on the road by noon. I didn’t - -fast-moving world of courier. ser- . 5%
: thElI‘ custﬂmers wﬂl have them iwce, th;; the 500 kﬂﬂmetres he’ s is the key. Iwen’t even tr},r to head end up missing any calls, -vicesinStouffville and Markham
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quiring both long hours’ and good ‘ups. and deliveries.in an area  [EEE.ORSERSGNESNRE NG 3 e A M S e itmiusnre v
customer relations skills. - .stretching from Stouffv ville to Mis- NSRRI TR 2 3 A e AR R L A M cosr~ert B
Snwhenhedemﬂeﬂhehadgnne ‘sissauga’.He also covers:areas. RIS TERNP OIS bt e ) .. AT S PR A ) R o s s T o
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