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: A dlreel; sales computer-order company -
ey wh.teh effectively cuts out the middleman - emakmg deliveries, they don’t have a dis- :
- :-~ - has béen introduced to Markham and the “play or inventory,” he said.. . .. £

'  middlemen don't like it.
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":' “a ment Ken Spenee a sales agent tahng
suffdem t.hreugh a catalogue does-not clas- -
y as

a'business.-'“They’re not

* Both the Ministry of (:ensumer Relet:ens

40 peap!e am:l that Agmeeurt ﬁppltaneer

‘Service alone employs 20. .-.- .. -

~‘What if someone else staﬂed sellmg
otber things such as greeenen shoes,
bousewares?” he said.-‘‘If this goes on,

there would be no need for stores and shop- 3
-and the Better Business Bureau {BBB.\ re- _ping centres— Markham weuld haee afew
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on’t like the costf-“ of

the federahen eeuld net make a eemment

. without researching and investigating the

matter threugh queeuennelree and sur- .

MWe 5}'mpathlze wu.h the preh!em but

wotlld have to look at things indepth and in’ -

" national terms, not just local,” he said,
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i “We pereewe e the shopper wants tlle con-
venicnce of shopping in their own home or

through a computer,” he added. **And the
_bottom line is the costumer will shop at the

location that will give the best price aslong o

ne the preduet 1s of the h-est quehty 3 -,
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.“He {Mr. Hawcu] cumes hnme frnm a as a means of marketing.-- i .. McKichan said. *“We c¢an’t favor, applaud s —— '
steady job and takes away our businiess in- -, A Montreal-based eempeny ealled Ce:n- > oreriticize, as leng as peeple are w1tl1m the '
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~ have E{JIEE'ET._ItIEn—hl.It we Wth. falreemn "Mr. Fleischer feels that he and ether _,and a six-month repayment plan with.-no’ -
c- - petiion.™ .- - Markham-merchants eentnhute more to “interest charge. He also has a service man- - .
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_wlneh lists products, manufacturer’s list . = “:““Wé are here to'stay, we eennnne te sup- - " thing is not in perfect condition.
prices.and COST’s prices. Customers can_ ‘port the town of Markham by paying our . Ty '
. -lookat the catalogue in their ewn heme or. taxes,” he said. “We support the commun- . customer pays for a P“"ﬂ’haﬂﬂ from ..
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