P JUST LOOK
The hard way ~ The easy way

Shopping all over town. Fill out a sunple order form 'md cver)’tl‘lln“
. 1S guaranteed - - i o

Labonous wrapping.

'.Trtps to the post office. L ae o BT | . _One etoo Shopptog. _ . R
: “F_E}tpenswe postage charges. _' '- N | T e NO “’fﬂpl?“_:*g-_
Unknown delwery date. S o A . NO e:_ttre_trtps. . *
Coneern over delwered eondttton ;v T - NO postage. - o | :
e nnd g O s NOworry
Question — Why are . there no delwertes to sueh plaees as arrwal orders must be plaeed by the first weekend in
Southem Ireland, the Channel Islands or. Europe‘? et " December. For non-Christmas orders please speelfy

Answer — These places all have separate customs end o delwery date o the order Yorm: e e T Bt K _u_' o

agricultural regulattons which either prohibit or tax imports Qeestron -—When are Chrtstmas or d ers delwere d’?’
such-as our gifts. Also in.some cases the CllStI‘lbllthIl L

o problems make delwery Clll:ﬁCUlt if not 1mpossrble . Answer - We hold all Chrlstmas orders until December and

" then send thém out on delivery: This means that.the gift. -

' ‘Q‘JESUOH Wh}’ is thﬁfﬂ Gﬂl}’ SPHCB fOI‘ Oﬂe item on your . _' will arrive between December 18th and December. 74th
_order form‘? It seems lll(& a lOt Of WOI'l( lZO ﬁll Ollt El!'l order o . dependlno upon tha addrgss 1t 15 golng to
~ formfor every item. | o E L, e -

| '-QIIESTIOH How are the gtfts delwered’? 243 5

Answer — Since the copy of the order form is Lised as B et '
delivery address Jabel, we require one label for each glft and '_.AHS“'*ET ~K.U. S. has contracts Wlth a number of delwery
. Services both privaté and public. The gifts travel by both

therefore one.order form for each gift. It also. makes )
traemg mueh eamer m the event of non delwery or damage 5 E‘am and tFUCk and are delwered flght tO the feClpleﬂt S .
P - npome. I . . e o g

.
| g ;
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Questton — Are there aoy qddlttonel eharges"

Answer - No. The prices: quoted are all moluswe They

| Queetron Whet if there 15 a- problem end the g;ft o'ets lost L
. cover delwery charges, the U.K. value added tax (V.A. T) BT e Sev s gL -

ik - or damaged?

v s ~ and wrapping and packaging. There should also be no.- - "'Answer - Ftrst of all the reelptent is notlﬁed pl‘lOI‘ to the

1 - '_'provmonl sales tax charged to the eustomer AL D A N arrival of the gift and:is given instructions. inthe event.of-a -

N 4. . problem. This means most: complaints are settled in the U.K.
. | Questnon Does the sermee operate only at Chrlstmds‘? S0 almost 1mmed1ately However, should-you have a problem

simiply contact your store quoting order number K LS

. S _Ansoer - No. The service operates all the year round and L
: -'guarantees sattsfaotlon to the U K. reetptent A }

the prices remain in eftect until the next brochure 1s prmted |
‘Note: some seasonal goods may be substitutede.g.. =~ .
B . Question- What does K.U.S. stand for?.

' 'Southern l-lemtsphere apples for Canadlan apples o B
3 Answer —K.U.S. stands for aneton Uren & Sons K U S g
__ Questren Where are the gifts shlpped from'? S B first started buslness*‘m 1959 TM&}L—&&,&@@E&}E the e B

Answer — K. Lk S. warehouses the goods in the U K SO tlnt - Geest Or gamsatlon ~K=J:S-opératesTin six overseas:

‘postal strikes, dock strikes etc. have a. mlmmal effect on. your ~-countries as well as the- U.K. and"has grown from-a small

| order. We are reedy to delwer long before your orderis . - ‘Hamper x.,ompany “handling 200 hampers per year to a.
K 'aetually placed R | . " multi-million-dollar business. The Geeet Orgemsetlon is

one of Britain’s largest companies. .and is the U.K.’s Iargest

o Questmn ~ How lom:r does it take for a glft to be delwered _ importers and distributors of bananas and all fresh -
- after an order 1S plftced‘? v - . produce.- Geest. also grows more houseplants and bulbs

~ Answer — Assuming the order is sent to K.U.S. wrthtn one then any other eompeny
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L day we can deliver the gift within 3-4 weeks depeodmg upon e e B L
. { < 'the address of the recipient. ThlS mefms that for Chrtstmas i, B g g S
ﬂ How to order |
\
) ~. |
SR Ordering eouldn‘t be 5|mpler' | ' - , mm, T RE - W Y ™ e | B Ty
l . Simply fill in the name and address of the person to ohom the parcel is betng Please-check the .tddr&eﬁ If the address is incomplete, obv 1ously a deley 1S
*’ sent afnng with }-qur name and |;hc rcfgmn{:e of the giﬂ }ﬂu w15]1 lﬂ send ' ine{;rrred._;h-oid dtseppomtmems — plt‘:ttﬂe meLe SUrc ll‘lt: .tddt‘e&-% l‘; eorret.t
: ¥ T 2 T : an compete. - . f .
.'_ “. -+ Order Form Lo e S 5 o e e
| B . Name of-Gi'l't..__..._.’...._.'“...e.'.._..Rel'..'.'....Qtnnttty;.;...Prtee S " Order Dates "

To NAME ...iiieiiverrnocnascnsnas A - o B P T—— S — Apart from Christmas all these gifts can be delivered throughout the year.
| : - = & . We recommend ordering three to four weeks ahead where poss:ble

AAOTeSS. o0 s 0o niini TR TR EEE '..._.......”.....r.- ....... ' o ielg Bsug e - For U.K. Vlothermg Suﬂdqy (Mar{:h 51]‘1) t}l’der b}' Fﬂbfll'll')’ l?lh
For Easter Day order by March 5th 5

- L - For Canada’s Mother’s Day order by April | 16th. | )
onme 3 b Sie VHERE AN gy ws v cnadpme apaupeE SR e pmE e I © n.b. where certain seasonal ttems arg past their prme alternatives of equivalent
| ve!ue wili | oc supplied. - r "
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