ion

- erosswalks;

Safety Councll responds W1th program

A well administered safety council

is always cagnrzant of the need (o
obrain maximum utilization of
funds and staff time. To be certain
of this it must be sure it is
attacking prionty- problems, that
the affected group or geographic
area can be isolated and elfective
methods to establish communica-
are . or can = be
employed.Outlined below, is 3

successful case histery of how

“one such problem was dealt with
by the Metro Safety Council..

Forty-two per cent of the 48

pedestrian fatality victims in

Metropolitan Toronto (population

2.3 million) in "19?5 ‘were senior

citizens.

This statistic sleod out hke a
in “an analysis - of
traffic accident statistics for that. -

sore thumb

year. ‘It was a completely unac-

~ceptable figure since -persons age
65 and over conslitute only 10 per -

cent of Metro’s pepuleuen Clearly

the sntualmn called for action, and

the Metro Safety Council responded

by developing a program to’ remedv_ | | _' '.

the root causes ef the problem.

FUNDS PROVIDED -

When the Uuslees ef “"Terente S

Metro Safety Courcil were alerted
to the problem they immediately

guaranteed adequate funding to

 develop and operate an -effective

campaign.  With this  en-
eeuragement the volunteers who
serve on the safety council’s

traffic safety committee went - to

work. They wlsely decided "that

-there was more to the story than

the slahstles_reveeled. and that

_they must talk to seniors.to find -
out what their problems were as

pedestr:ens -Subsequent  con-

versations -revealed that the main
problems seemed to be inadequate -

time at -signalized intersectlions;

lack of complete understandmg of _'

how to use Metro’s pedestrian
and

knowledge of the meter:et‘s and

‘ lhe automobile’s limitations.

“Two types of pereenal contact

~ campaigns with senior citizens- .
. were lned One was
~ seniors to a rally at a central

- point, The program at the rally

mwtmg

consisted - of entertainment- by
local personalities, -lunch, a safety

- presentation ‘and discussion with a

prize draw at the conclusion. Two of

these were tried. each allraetmg

over 600 people.
Fellewmg these

eeplte cosl factors were studied.

It was clear there were heavy.

negative aspeete such as:

e .too much staff time requlred'_

"h"'l-l-u-

to organize each rally;

e too many volunteers needed at
each rally to make them p: aeheel
‘on a frequent basis;

-~ audience about - the
pedestrtan problems in Metro -

insufficient -

. program

experlmental .
~ rallies, their effectiveness and per

- programs " to

-as the visual aid, the other using

slides. The film-slide portion of
the presentation took about 12
minutes. The remaining = 30
minutes was deveted to telling the
“specific™

Toronto;the best ways for seniors

.. lo use s:gnahzed and pedestrtan

crosswalks: the danger ol such

hazards as weather and derkness."

and the drivers’ prebleme

-After several field tnale the
presentation -was , refined. Each

lecturer was encouraged. to adjust .
his fermet untll he felt com-

Blue Cross prog'ra,m ma,y

low;

" fortable with it and was satisfied
with the impact. . -
‘The presentations to :ndwlduel‘

‘_clubs provide many pluses::

-@the. per eeplte .cost . is - ver:,r

o staff time requ:red to - ad-

‘minister and solicit, engagements is
 minimal; iy

@ senior cmzen;elubs are eeger

en;,.

meelmg, S n

to welcome a-’ feature for a

. @ an excellent ° marlmg list of -
‘seniors’ clubs. is..maintained by

Metro Social Serwees Bureau;-
‘@ there are ebeut

300 semer )

- ecitizen elubs in Metro that held

regularly scheduled meetings;
ethe clubs generelly serve a
ne:ghberheed ' eensequently

d trave] is.not a preblem g
~"Having - carried out’ the -tests ef E
'the two methods and analyzed all |
factors -with the emphasis on .
" impact, we were ready to go fuil
_eut with .club engagements. s

REACHING THE TARGET. ..
The most productive method ef

sel:emng engagements has been

-through ‘mailings edvlsmg of the.
. program,

at -about *three-month .
mtervale to all seniors elubs We -

mlmm,lze need for useof hospltals

During the~ tlurt;es ‘due te the

inability of many . fam:hee to pay

for the cost of hospital treatment,

thousands of people were forced to -
“wait until treatment became,

literally, __,a matter ef life and

~ death.

Blue Cross ehenged that when it
launched its prepaid hospital care

profit, ~non-government

_ergamzallen came - into operation.

in 1941_to assist people to meet
hospital bills, and- provide
hospitals a source from which to

recoup their costs. Today -Blue
“health -
individuals and
-employee’ greupe for dental, drug

Cross - continues to offer

and a’ wide range of extended

health - care " benefits which sup-

e survey of attendees mdlealed_ o

entertainment and prospect of a
day's outing was a prlme metwe
for attending; .

@ high per capita eest

® with such a large audience,
real personal rapport ‘was not
possible between attendetﬂ end

~ speakers;

e a large segment of the senior
citizen population said they could

not attend because the

distance was too great.

At the same time that ex-
perimentation was going on with
the rallies, we were trying visits
by etpeneneed speakers at senior

‘citizen club meetings. To carry

out this aspect of the experiment,
we were fortunate in securing the
services ol lwe very . competent
and active retired , safety

specialists who were happy to be -
- compensated on a modest per

diem arrangement. Al the outset,
two basic presentat:ens of ap-
proximately 45 minutes’ duration
were werked nul, one usmg ﬁlm

- =8 &, & °

tr:t'.'el :

_plement
" sponsored health ‘coverage —-.

“in Ontario. The non- .
- worked to the ultimate degree,
would reeuly in redueed need fer

| Jhoepttals

“hospiials

hasle gevernment—

including the paymenl of almost

30 million . dollars ~last year to
‘hospitals for use of semi-private
- accommodation by Blue

Cress
subscribers.

| Perademeelly, Ontdrio Blue Cross

in recent years has also, been
conducting a campaign which, if it

Impuss:thle‘? Meybe se Bul whai

is wrong- with a pregrem geared

to ‘making everyone " ‘so fit that
beeeme
redundant? The ancient Chinese —
not Ontario Blue Cross — were
the originators of the preventive
medicine idea. Hundreds of years-

| “Anetherenunf Coeonut Coneuninn —Jhopehe'scovered
by the Blue Cross 'Hea.lth Plan Whﬂaﬂuhideﬂmdn‘!“

=

L]
T - F 4

- F
= F - = 2SS L] - . F7
LI T -*I.I.r'- ] ¥ i'l'"'\-. LI

almost ~ publications

. fitness to- mental

" Blue Cross,
‘Don Mills, Ontario, M3C 1H6.

ege 'l'h'e Chinese only paid thelr
deeters when. they were fit. When

‘they beeeme ill they etepped
paymg their - physician. His job
was tulprevent rather than cure

: _51ckness._ | * '
Walter' Cennen dlreeter ef Blue :

Cross,’ in  Ontario . recently

‘commented that “one of the more

elgmf‘ cant changes in the health

field in recent years has been the-
_increasing awareness of the need
- for preventwe “health care. "At

Blue Cross, our effort in this
regard has centred on the
production and distribution of
dealing - with
‘everything" from . nutrition and

stress;~ from. rene:ng the” modern
baby to eepmg with grewmg old.

- The increasing acceptance of this

health education program across
Canada, e has . been  most

gratifying.”

The most reeent pubheetmn lseued‘ |
by Ontario : Blue Cross in’. the

public - mteresl ‘is a 100 page
illustrated book entitled **Fit for
Fun'

Gullers.

e

“*Fit for -Fun'" gives lhe S“CdlSh
- approach. to keeping in shape. It
- opens mlh the question: A Swedish
“male henrl ticks 5.3 years longer

lhen its Canadian . counterpart,
“Why?"', "It then  outlines a

precueel eemmeneense eppreaeh

to exercise and eating. -

Other publications - offered l'ree of

- charge by Ontario Blue Cross in
the interest of modern preventive
health are Stress, Food & Fitness,

The Alcoholic, Generation -In the
Middle, Drug ~Abuse- and

Childhood. A copy of these books

can be obtained by writing Public
Relations - :Department, Ontario
150 Ferrand Drive,

fr & = 4§ %
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- cable outlets.

~ “Lady Take ..Care” "

- a result

‘health and-

by Sv.edlsh auther Karl -

e

- are now finding that an mereasmg
percentage of bookings is
developing by word-of-mouth. :

We recognized the fact that any
successful” eampaign must have
supporting elements.

® A pedestrian safely pamphlet ‘

was produced. It is distributed at

all meettngs and directed to more
than 15,000 senior citizen dwellings

~that are administered by govern- .
ment housing agencies. .

@ Two pedestrian safety TV

spots - were commissioned and
distributed -to all local TV and
(Our  research
showed that senior citizens depend
heavilyon TV for entertamment and
information.)

# Regular press releases were

-issued pemttng out the problem-and
- reporting
. attemed

use. .
 eIn the menths ef eerly

improved results ' as
The}; reeeived exeellent

darkness, reflective dangle tags
were dlsbrlbuted at eaeh meetmg

T @300,000 'qeiz plaeemats -were |
ME_trﬂe*-‘

dlstnbuteﬂ by , the .

Restaurant  Association pointing

.out the motorists’ respens:bllmm_

- for pedeetnan safety

During .1976,
‘were made to senior. citizen clubs,

- reaching a total ‘audience of 7,000

. seniors. We": dlEtl‘Ibl]lEd 25,000
pedeslnan safety pemphlets 50&0
reflective dangle tags;
pamphlets
.Extensive exposure was given to
TV spots. There was. excellent.
publle reaetlen to the prejeet As
‘the
- pedestrians aged 65 or over. Kkilled
durmg 1976 was HH-I less then were
kllled in1975. - : :

“This pre]eet will be eentmued'
-and broadened, and efforts will be

" made to stimulate  user interest.
~The pedestrian aspect is con-

stantly . being updaled o - meet .

changing conditions. The " growth

"and - memherehlp -turnover..of

senior. citizen clubs is suffi ciently

~ high to make more than one visit -

per year practical. To sumulale
beekmge and attendance, the
travel and hospltality

for all attendees. One of the prizes

drawn at year-end was a one:.

“eek all-expense paid tr:p lo the |

Bahamas for two. Similar prizes
have been offered for 1978.
.A second program
operating.

deaths -and injuries from,k ac-
cidental residential
target too will be hit with printed

- and media material. The program

will be used primarily for second
visits to clubs. Melro Safely
Council’s aim through 1978 is (o
maintain our current mementum

and to try and stabilize the gains

made. We will take similar steps
in deelmg with other danger areas
_in -which ‘a meproportmnale per-
eentage of citizens in a particular
ealeger)' are vlehms |
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125 - presenlehens '

and 5,000 .

-number of

, _ industry
“have made draw prizes available

is now .
It attacks another
‘Metro senior citizen .problem —

fires. This -
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