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You have just returned home and

found your daughter fallen from a

tree her leg’ bent - -at a pecullar

angle underneath her.

A son has cut his finger wlth .the
carving knife = and the bleedlng
won't stop. | |

- Or a _neighbor comes- over for

help. She has just been badly
beaten about the face and head
and there are bru1s_es _a_m:_l
awelhng '

Perhaps your "husband or- wﬂe Is

experlenemg shortness of . hreath,,

sweatiness and chest - pame signs
that heart attaek “may be im-

" minent.

Your nnnd races fearfully. “Is it

an emergency? What should I

'ASK YOURSELF
THESE mJESTmNs:

e is the victim bleeding badly?
e has consciousness been leal
and not regained? |

e has breathing stopped?

e is the person unable te
move? . ~

e is the person in unbearable
pam" -

e is blood belng vam:ted"
o is an on-coming heart atlaek
suspected? :

e is there a passnblllty of
concussion?

Any of these svmptoms could
result from poisoning, a severe

fall, or Dbeating,
drowning, eclectrocution, ' ap-
“pendicitis, choking, a  heart
attack, a major iliness. These
aymptems usually mean the
person iS in urgent need of
help. and you must see that
‘they get to the emergency
department of a heepltal rlght
away.

cut, a

.. Hospital.

de"” It 3 not always eae}' te knew
- But.one lh:ng 15 certain:. you must
collect " your “thoughts and act
‘quickly. - - -

But., what sheuld you do li‘ yeu re .
not " sure lls an emergeney" It

" enuld be a ehlld enmp!a:nmg *of an-

“unidentifiable pa:n a. l'ever that

doesn’t “subside, chest’ pams or an

extended period of . 'vomiting.

~Should you risk: the- eensequeneee
- of ]ust “waiting to see?: o

- DEfl_ﬂ]IE]}F not,
"Rowat,

says. Dr Bruce
.director of emergeney
services at Toronto General
Get prefeeﬂenal advice
over the phone. Call a doctor, a

" hospital emergency department or:
an ambulance service: (the latter

. two are always open) and explain
_the situation. You'll “be speaking

with trained staff who can advise
you of the best course of action.
They'll see - you get the proper
help, fast. If an ambulance IS

- needed, they"ll get yeu ene

If an ambulance is not reqmred
they may suggest you see a doctor.
and, if your family physician isn't
available, that you visit the
emergency facility of -a: hospital
where nen—emergeney staff are

~always on hand. i

A hospital emergency . department
can - also advise you over the
phone of simple“*lil‘e-saving
techniques that' can be employed
until professional help i is’ ebtalned

—If the victim has suffered a severe

fracture tleg, back or neck) do
not attempt to move him. Protect
the injury until the ambulance
arrives.” If the break is not severe,
such as a broken arm, the injured
person can be driven to hospital if

- care is taken to protect the injury

-with a makeshift sling or, by
" cradling it with the other arm.

In case of a heart’ attack,; leeeen

- remains hreathmg
Slﬁps

‘says ‘Dr. Rowat,
call.

restrictive clothing. If .the victim -

.is .conscious, keep him in a sathng

'peeluen If unconscious, lie him

down and make sure to keep air
passages open by gently tilting -
head back and I-:eeplng tongue-
extended. & A |
In the case of bleed:ng whxeh
won't. stop, apply pressure to the
wound with your hand, preferably
wrapped in a clean cloth.

If the source of the
illness is not known and-the
victim * is uneenaemus keep -air.
passages open and move him enly
if it's abselute]y neemaary

Most lmpertanlly, check te see
that the victim’is breathing and
If breathing
apply meuth to- meuth
resuaulatlen o 2

In the case of poisoning or _'

choking, fellaw the steps.listed in
the . article- “Taking Care in the
Heme s page5 "

e it 15 necessary to call an am-
bulanee’ 'it’s. comforting to know. -

that- a medern amhulanee comes -

equlpped with a full range of
moderii “medical . equipment and
trained staff. Vital care can’ be
prawded berere reaching the
hospital. o

But etferyene.".eeneerned with

rising health care costs will want
" to avoid calling an ambulance

needleeely. Nor will they want to
risk diverting emergency " health
carc teams and ambulaneea from

real emergencices.

Remember that you can always
get  professional advice and
direction over the phone. “If there
is any doubt in a person’s mind,"”

Emergency services are
there to help — 24 hours a day.”

injury or:

“I" advise they

‘Ontario residents are among the

‘both at home, or when they travel

‘Walter Cannon,
Cross, Canada’s largest nen-prel‘n

-— of OHIP’s. ee-.rerage"

‘illness or 'an accident occuring

hospital-medical care abroad can

| HOSPITAL ‘COSTS UNDER OHIP

‘bases

- admission such ‘as care following

“standard - ‘ward

" generally pays all hospital charges
‘at the standard room leve] .

‘will almost always. be expected to -

"OHIP for reimbursement upon
-your return home. Be prepared
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hea.lth msurance

“Not being affiliated in any way

with .the government, or the duplicate if possible) to submit to
government’'s Ontario Health  OHIP and Blue Cross.

Insurance  Plan (OHIP), we Where ambulance service is used,
believe- we can say = with- OHIP will pay 75 per cent of the

. objectivity that when it comes to  charges if the amount is not more
‘health insurance protection, than that charged for the same

service in Ontario. To obtain
reimbursement from -OHIP, you
- must show a receipt indicating the
. number of miles transported and
a certificate signed by a doctor
stating that arnbnlanee services
were justified. s

DDCTORS‘ COSTS UNDER OHIP
Hesp:tal and - doctors’ fees are
paid eeparately For doctors’ fees,
“OHIP will pay exactly as it would
_if the service had been performed -
in Untarle ie. 90 per cent of
‘Ontario’s -accepted “medical fee
-schedule. - Unfortunately however,
-most doctors . in the U.S.A. ‘and
‘other -foreign countries do" not
charge the ‘Ontario fee schedule,
and the “difference can be
-substantial. Payments of doctors’

most fortunate in the .world.
Residents of no other area are-
better - protected by basic
government-sponsored programs

This - statement f{rom
Director of Blue

abroad:”’

nen—gevernnlent health plan

“The very. exeellenee of their.
basre coverage however, has made.
“many Ontario ‘residents
complacent about lhe need to

understand the extent — - or limits
Cannon ’

continued. ‘“This “is particularly
true as it relates to unexpected .

outside Canada. Obviously, OHIP
cannot afford_to look "after: ever}’
eventuality anywhere in the werld
EXTRA COVERAGE =~

People “do not realize eenunued |
Cannon ‘“that an average claim:for

elalrn made to Blue Creaar i .3
Agam. -be prepare{l to pay the
~ doctor when service ‘is rendered,
and - claim relmbureement when_
you return home. ,;ry s
BIL.LUE CRDSS Pl.:'il\ piles
.. All Canadian:provinces agree that

easily total $10, 000 to $15,000. OHIP B
will look after the majerﬂ.}r of these

costs. but the. patient is often left

with .bills .totalling hundreds _or- ~Canadians’ planmngL to. travel
thousands of dollars. This.is where abroad ‘should - 'take: ‘out ;;an
their B!ue Crees eeverage beeemesn additional . short-term ' health

- coverage like the Blue Cross
‘.‘Health"__‘Pla’nf _
Canada’”. The’ Blue Cross ‘Plan
supplements . OHIP payments for
‘hospital . accommodation -and
doctors’ fees, -private . nursing,

valuable.”

Claims from the United States are
settled by OHIP on two different
dependlng “on the
individual’s case. For elective non-.
emergency - admission, OHIP will
pay 75 per cent of the -standard-
ward rate charged by the hospital --
and 75 per cent:of other insured

drugs, certain air transport _home
and . other benefits up ..to..a
max:mum ef $10,000 per peraen

hospital services cuvered by Coverage is - available to
|,OHIP. “individuals and families’ for any
For Emﬁ‘l‘gﬂﬂﬂ}' lUHEKPeﬂl&d) period between 7 :days -and six

months. Cost is Il[ly cents per day
for single coverage or one dollar
per day for a.family. Blue Cross
" 'makes no _exclusion for age and no
medical exammatlen is required.

To claim on the Blue Cross
benefits, send a copy of the
'.relmbursemente made -by OHIP -
together .with the” duplicate
~_receipts of bills lneurred to Blue
- Cross at 150 Ferrand Drive in Don
Mills. Blue Cross -will: reimburse
you directly for 100 per eent of the
outstanding, ehglble lltems .

v 3

a car accident, OHIP will pay 100 -
per cent of the charge for
accommodation
and insured hespltal services.

In. all. other foreign ,eenntrlea
(other --than U.S.A.), OHIP

Be part:eularly aware that you

pay the bill:- before you leave the
hospital and submit your claim to

ﬁ"“” : "

MEBLUE t.':lanss

financially for ' this .eventuality,
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It aaya —_ 'Thia tomb places adeadlyeu rsconallwhoenterand if
yeu ‘resmart ynu ‘Ilbecovered by the BlueCross Health Plan Whlle
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and get detalled receipts (in

excess fees account for the major -

'While * Outside

ambulance . service, .prescription
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