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Eavesdropping Not Peculiar to the

Independent Telephone Companies

{No. 19 of Series)

By Mr. A. D. Bruce
There 5 a very siale joxke
1ill afleat, regarding eaves-

dropping on rural party lele-
phone line<. When this job

57 circulated in newspapers,
‘independent” teiphone (ompa-
nies were operating dozenz of
party lines for every one that
was heinz operated by the Bell
Company, This preponderance
¢! independent ielz=phone sub-
rcribers on rural pariy lines,
esiablished in the minds of un-
informed joke edilors the be-
lief that independent telephone
fubhacripers, on rural pary
lines, were confirmed eaves.
droppers, Of course, the possi-
bility and the prohability of
eavesdropping I8 just as great
on a Bell Telephone Co. line as
on an independent telephone
company line.

When telephone zervice was
first establizhed it was like a
new toy to a child, and some
people who were not born
eavesdroppers succumhbed 1o
the temptation, but az the nov-
eliv faded, =0 also did eaves-
dropping. Farly in our history
we adopted a hvlaw impozing
a penalty for this orfence. This
bvlaw hecame obsolete when
Provinclal lezislatlon imposed
a penalty for the offence, How-
ever, eavesdroppers are not an
extinct species, and doubtless
will remain with us,

A very annoving., but com-
paratively rare offence, has
been that of malicious provoca-
tion over the telephone,

AnL one time we had-a sub-
scriber who was notorious for
his fits of illwill towards some
of his neighbors. When the fits
were on hlm he would go to
great trouble to be grossly pro-
vocative, At one time he con-
ceived a hatred towards 3
neighbor on the next farm, and
he pestered that neighbor and
his famlly In various wavs.
Among other methods of con-
ducting his persecution, was
liberal misuse of the telephone,
end he developed a remarkable
array of methods of making a
nuisance of himseld,

His vietim made complaint to
our Company, When the offen-
der was informed of the com-
plaint and of the name of the
complainant, he declared that
the charge was groundless, Iff
the complaint had any effect,
it was to intefisify the hatred
and increase the activity of
the disturber of the peace. The
suffering neighbor could en-
dure no longer, and informed
us that if nothing could*~ be
done to remedy matters, he
would order the removal of his
telephone. The writer decided
to do a lttle experimenting and
Instructed our lL.ine Superin-
tendent, Mr. Miller, to make a
midnight visit to the vicinity
of the offending subscriber,
and to make certain that that
particular telephone would be

out of commission; moreover,
It was: suggested that when

that telephone appeared on the
trouble sheet, he should not
make haste to remedy the trou-
ble, but should delay as long as

ghe possibly could, short of ig-
rnoring

Vielephone oul of commission

the 1irouble eéntirely,
Bert Miller was also instrucied
‘90 not inform a single person,
concerning what was being
done. We managed 1o seep that

for several davs, and immedi-
aiely preceding Bert Miller's!
“search” for the trouble, 1 call-
ed tne suhscriber who had been
the object of nis neighbors
persecution, and inquired how
hiz neighbor had heen behav-
ing. I was informed that for
several davs there had been no
troubler that apparently  his
persecyuior had experienced a
change of heart. A coupie of
davs laier | repeated the in-
quirv and was informed that
the annovance was as bad as
it had ever been. We removed
the telephone withou: further
parlev,

l.et us now turn to the em-
piovees of 1he (Company, the
people who have kept the syvs-
tem in operation: First let us
loon at our switcnboard oner-
ators, Contrary 10 an opinion,
sometimes expressed by thou-
ghtlesg persons, telephone op-
erators as a classz have a highly
developed sense of their re-
sponsibilities as servants of the
public, We'zomelimes read in
the newspaperz of some noi-
able service rendered 10 the
pithlic by some telephone oper-
ator, sometimes at a risk to
her own safeiy. In our local
experience I recall how our op-
erators remained at their post
while the building known as
Dalex’s Hall was burning. Our
exchange was on the second
floor of the Ratcliff building,
and only a narrow Street lay
between it and the Daley build-
ing, which was large, and be-
ing built entirely of wood, it
burmed fiercely, The heat was
intense: all the glazszs on the
west side.of Ratclifi's Hall soon
vanished., The sash and the
window frames were burning
and live coals were falling on
the floor in Ratclifi’s Hall, but
our operators in the next room
continued to service the switch-
board, while a gang of men
kept the floor in the hail wet
and doused the burning frag-
ments that hurtled through
the unprotected windows,

Our Line superintendent Bert
Miller re-assured the girls by
standing’as-watchman ready to
warn them i the fire got be-
yond control. Concluding that
the danger of the interior of
Ratcliff’'s Halll.suddenly burst-
ing into flame; was imminent,
Bert Miller called to the girls
to -vacate” their“chairs, and not
until that moment did they
falter in their service. Twenty
‘minutes later the girls return-
ed to their duty, the danger
having subsided.

There are other causes than
fire, which sometimes make
the work of an operator nerve-
wracking., Among these are dis-
satisfaction and annoyvance ex-
pressed and directed at the op-
erator, becausze of delay caused

by the two words, “Line busy.”

In shart, the operator is the!

huffer that has to take all the!
knocks, and is expected to

never make anv replv.

On one occasion [ was cailed
from bed about 3 an. by the
nizat operator., She wid me
that 2 man had been trying o
force his way into the otlice.
She was ceriain that he was
runk, and when he found tha:
he cou!d not force tne door, he
told her tha: he had brough:
nis telephone with him and
that he was leaving it on the
doorstep and was going to see
me. She zaid he had gone to the
wesiward and warned me 10
expect a visit from him within
a few minutes. | returned to
my bed but not to sieep, I lay
awake expecting to hnear the
approaching truck. ; :

When morning came I call
ed the operatasr and told her
that my expected visitor did
not arrive. She told me that he
nad returned to Stouffville,
about half an hour after she
had called me. and had stoppad
niz truck in front of the office,
and she had feared that he was
about to renew his attempt to
force his way inio the office.
Knowing that men were at
work in the bakerv across the
streel, she called the bakeryv
and explained her predicament
and Mr. Stover came out to the
man and persuaded him to go
home.

Before dismissing the aper-
ators, let me record that on oc-
casion, the Provincial Police
have 1aken the rrouble to trans-
mit. 10 our night operator,
thanks for valuable assistance
in solving a burglary, and thus
bringing a gang of burglars o
justice,

Next to our switchboard op-
erators, stand our maintenance
men as the persons who estab-
lish or injure our reputation
with the public.

In 1907 we hired Bert Smith
as our first fulltime lineman.
As other men were engaged,
he became our first Line Su-
perintendent. In the early sum-
mer of 1914 Bert became rest-
less and tendered his resigna-
tion. He had been with us for
more than seven years, and had
taken no holidays,

“Our Directors believed that
Bert was anxious 1o visit his
mother in England, and offered
to give him one month’s leave
of absence, with full pay, and

to buy for him a ticket to Liv-

erpool and rewurn, if ne would
withdraw - his resignation. He
accepted, and sailed for Eng-
land during the first week in
July. He was about to sail for
home when the First World
War bust like a bolt from the
blue. No ships were allowed to
sail from British ports for sev-
eral days, while convoy service
was being organized, so his
return was delayed,

in the end of the summer of
1916 Bert Smith resigned, and

we engaged Bert Miller as

[.ine Superiniendent. He con-
tinued with us until January,
1926, and was succeeded as Su-
perintendent by Thomas Jen-
nings, who is still with us, and
was [Line Superintendent un-
til. 1954, when a complete re-
organizatiton of our mainten-
ance staff was necessitated by
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Local Team
At Dairy Day

The 1955 Provincial Dairy

Day iz being heid a: the Agzri-
cuitura! College, Hempiville,
tniz weak. One of the hich

lights of this day will be the
Junior Farmer Qualitv Milk
Competition. The aim of this
competition will be 10 =elect
the winning County team for
proficiency in quality milk pro-
duction and 0 zelect worihv
Junior Farmers for the Provin-
cial awards for Dairy Maid and
Dairv Man for 1955.

The Onmiario County Junior
Farmers will be represeniad hy
Ron XNeale and Ron Werry,
Both boyvs have been membears
of the Brooxlin Junior Farmn-
rz for the ‘pas: number of
vears and this vear Ron Werry
is secretary of that orguniza-
tion. Boih bovs have ba2en very

tactive in 4+-H Club work, Ron

Werry completing 5 +-H Club
projects and Ron XNeale com-
pleting 12 4-H Club projects.
Ron Werry was assistant Club
I.eader in the Oshawa 4-H Dai-
ey Calf Club for 1954, and is
assistant again in this ¢lub this
vear. Ron XNeale has been an

asziztant leader for the Pick-
ering Dairy Calf Club in 1954

and at the prezent time iz
assistant leader for the Broug-
ham 4-H Dairy and Beef Calf
Club.

Each team will be required
to demonstrate the correct pro-
cedure with regard to produc.
ing quality milk. Thiz will in-
clude the care of milk-house
and the proper cooling and sto-
ragé of milk. The Ont. County
Team 15 scheduled to appear
on the programme at 9.15 a.m.
on Thursday, June 16, and we
wish them every success in the
competition.

the growth of the system.
Thomas Jennings has had an
unusual record of service. Com-
mencing as one of our line men
in 1908, he remained with us
until 1912, when he went west
and worked as a lineman with
the Alberta Government-owned
telephone system, and later
with the C.P.R. Telegraph. In
1917 he came east to visit his
parents. We had just suffered
from the most devastating ice
storm in our history. Because
of war conditions it was next
to impossible tot hire extra

men and we appealed to Thom-]

as to assist us, while he was
visiting his” parents — he has
continued with us to this day.
Again and again he has bheen
in hospital under the care of
the Workmen’s Compensation
Board. One of his injuries was
extremely dangerous, but he
always comes up again, ready
for work.

With the installation of the.

new switchboard in Stoufiville
In 1948, we engaged Mr. Gray-
don Baines as our switchboard
Superintendent, and he contin-
ued with us for more than 3
years, when he resigned. We

engaged Mr. C. D. Woolvene,

who is still with us and is in
charge of plant maintenance,
with Del Jennings as foreman.

Those who have been named

are the men who have heen re-

sponsible for the maintenance
of our system, and in this they
have bheen assisted by a host
of men who have, almost with-
out exception, been good men,
and true, :

The work of a lineman is not

easy, and frequently demands
sacrifice, Here, again, a good
lineman develops a high sense
of his responsibility as a serv-

ant of the community. Wea-
ther conditions may he bad,
frost may be intense, roads may

he next 1o impassable, a tangle
of jre coated,-and broken wire
mayv be an uninviting» mess,
but serviece must be restored as
quickly as possible,

In the early davs Bert Smith
and Charlie Nendick set forth
to repair broken wires in the
neighborhood of the 6th Con.
Line. The thermometer was far
below zero. Arriving at the
neighborhoad they found so
many wires hroken that they
stabled their horze in Ratelifl's
warm Sstable and set to work,
exposed to the Keen north
wind, Charlie Nendick suflered
frozen feet, although he was
not conscious of the fact until
he went home for his dinner.
In the warmth of his own
home his feet began to tingle.
Many weeks passed ere he was
able to climb poles again.

Having regard to the nature
of their work, our men have
heen fortunate, There have
been some Sserious accidents,
even near fatalitiezs, One brok-
2n back and a near elecirocu-
tion were very serious acci-
dents,

Important contributions were
made by Ratcliff & Co, at Stou-
fiville, and hy the Shirk family
at Claremont. Rateliff & Co.
gave central office accommoda-
tion and - switchhoard zervive
from August 1, 1938, o Jan-
uary 1, 196 — a perievd of 17
months, without compensation.
On April 1. 1906, we paid to
them 330,00 for services render-
ed during Jan., Feh, and March
of that vear, and entered into
a contraci with them to give
space, light, heat and switch-
hoard . service for 12 months,
for §300 plus two residence tel-
ephones free from charge,

The best thing vou ean do
for spring fever iz 1a do noth-
ing. But use moderaition —
cdon't overdo it

l‘.

Civitan Day
Held at
Gormley Farm

The zpaciou< farm of M. W,
McCuicnr2on wiuas made avail-)
abie 10 the Norih Toronlo Civee
:an  las:  Bunday  afiernoon.d
when viciims of muliiple s¢ie-
rociz and their fomiliez weore
rreated to 3 doy in the outdonrs,
Thiz is the thi=d vear that the
McCuicheon-—Enown a< Wally
armd Eva o their friends—nave
made this day possible,  Re-
fresaments were provided by
the hosts, and other membhors
of the club provided the (rans-
portation for the guesis

The day was thoroughly éen-
joved amid an ideal seuing.
The farm con=isiz of 200 acres
of roliing fields. and i3 lo¢ated
on the 3drd concession of Whai-
church,. just north of Huvnes
l.ake., The outing was timed
with the completion of a new
swimming pool pn the grounds,
which was ready just in time
for the event. The pool was in-
stalled by K. W, Beiz of Bewz
Construction, stouftville, and
measures 25 by 50 feet. 1t holds
about 63000 zalloni of water,
A .yvoung son, Douglas, show-

barns,

ed usz around the farm, and,
pointed out a large bell used to-
announce the meal hours, It
was learned that the Lell was
from a locomotive. and was
presenied by Donald Gordon,
President of the CNR, and a
friend of the family. On a pre-
vious vizit he had missed hav-
ing lunch when he failed to
hear a small bell, On his next
vizit he took steps to make sure
this would not happen again,
when he provided a larger bell.

LOOSE HOUSING VERSUS
STANCHION BARNS

Looze-housing {for dairy cattle
cutz considerably the time and
travel required for dairyv_ oper-
ations asz compared with stan-
chion barns,

Labour analvsis of ten dairv
farms wusing the loose-housing
svstem was studied in detail
by the Economics Division,
Marketing Service, Federal De-
partment of Agriculture, This
analysis revealed that in loose-
housing barns, 14 percent less
time and 27 percent less travel
were requiredtannually than in
stanchion barn systems.

Savings in awinter dairy
chores accounted for the major

oy
il

™Y 3 hregquars-
€°s as mueh time and three
Quariers is many . sleps wera
Lsed when caring for 20 mu!k-
g cows and S50 cow equiva-
lents. During the summer
menths six percen: more chore
iime was noeded in the loose
nousing svstem. This ditference
in time was due mainiv to the|
fact 1hat the cows movad slow-
v into the siualls at milking
lime,

In future vezrs these Agures
may e revised s the loode-
nousing manner of handline
cows i3 SIL comparatively new
on Canodian farms, fur-
ther information on the sud
Ject write 10 the Irnformazion
servive, Canada Departmen: of
Agriculture in Orrzwa, and re-
quest Publication 8l3—Labour
Anaiyvsis of Duairy Barn Chores.

TWINES

Take care of your balér and|

binder twine requirements by

placinz your gorder row for

©EMPIRE hnotless Twine

at our :zpecial pew low prices,

see this twine at our showroom |
today. 2-

Jones Milling &
Equipment

Stouffrille iwd

.
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sFAST:BALE:HANDLING

Farmhand Bale Buncher wind-

s%ads lopening so children  can

rows your bales for fast pickup!
Concentrates all bales within a
sfmﬂl area—reduces gathering
time by 509%—climinates one
man, Unit trails behind baler,
aF::umu]nten 5 to 7 bales at a
time, unloads when operator irips
tailgate from tractor seat, s

"~ only $95.00

Parmiband
BALE BUNCHER

CHAS. RICHARDS
& SON -

Agincourt & Stouffville
Disiriet Dealer

g

differences in loose - housing
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We Build

HOMES Large ard Small

; and buildings of all kinds.

Repairs and Bemodelling

Good Materials and 'Wr;;rl-:_manship Guaranteed.

Our HOUSE DESIGNING SERVICE
is at your disposal.

K. W. Betz Construction Co.

Stouffville, Ont,

Summer camps will soon be  There'd prebably be

vication, their patience,

T
CONCRETE

BLOCKS

Pine Orchard Block Co. -

[y

CEDAR VALLEY
Phone Mount Albert 2916
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less
be teen-age crime if more paremds
seént away for their parents’ Knew more about hew to lose
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There's no doubt about it. .

power and performance,

-

of the trucking business!

GMC has the biggest range of engines in the
industry—3 V8's, 6 Big 6’s and 3 Diesels. Frames

\ and axles are new for longer, trouble-free service—
wheelbases are shorter for easier turning—and
there's the widest range of lrucks equipped with
Hydra-Matic* automatic transmissioninthe business!
Plan to meet this all new truck sensation at your
GMC dealer’s today—it's positively the "Big Wheel™
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. GMC makes a powerful

first impression with its streamlined styling, "driver-

designed” cab ond new raked-back windshield.
But that's not all—for back of all this ¢class and

comfort is a tough rugged truck that's leader in

PAvailoble al extre cost on oll modals
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A GENERAL MOTORS VALUE

THE SIGN OF GOOD BUSINESS

GME-355.D

Phone 372
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