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Don’t Forget Now As to Our Pur- | §
L]
u pose and Policy: I
I . o
. We believe that we can
That we handle render a very definite v
service to the car owners
the one car that‘ of this District in the
; : . matter of service, and it is -
O
g in point of econ- our purpose to so render 0
L] » L -
\ omy, will out- this service that you will o
o g go away satisfied and tell
class anythmg‘ of- your friends. .Our policy
1s simply stated:
fered. Be sure
you investig‘ate ABSOLUTE HONESTY
. FULL VALUE - B
o | the merits of the S ' busi )
n ystem i1s our business. o
- o | FRANKLIN car A desire to make good if
b f 1 . we are wrong, and a wiil
efore placing to contest if we are right.
your order. We would appreciate >
your business and if you ‘E
n . - = =
i Demonstration will come in and get ac- 5
5 b . quainted we will do all
y Appointment we can to make our deal-
ings mutually advantage-
ous.
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o 1‘}* "* ‘l‘ﬂl?_l l.'" uu1 to ““-ft our orgamnization and to know the tolks who are Gust Johnson 1s our floor man and has had many years' experience with small water -
associated with us mn this busmness. We think once you know thein that all cooled cars. Mr. Zack Woodward is our trouble man on used cars and has had many
doubt will be removed from your mind as to whether we are the people vou . Tl ol ) i
want to deal with. We want you to know our policies and if they are what ~ In addition to the above, we have gone so tar (in our efforts to get only the hest 4
- © ou think ‘[hﬂ},‘ should be we want to have vour support. Of nn_'rhaum'::_i as to send to Winnipeg, Canada, for Mr. Wm. Trenwith to come into I]
: n - . - our shop. We have now seven men in our repair department and it will be necessary 9
O When the owner of a motor car desires to have his car worked on or desires to have three mere before a month has gone. So you see there i1s no work which
| to make a purchase, he wants to know FIRST that t 1en W vyl - 2 we are not equipped for.
| P 1e men who do the work are jutpi i
| competent, " TS YN . ; : : : A .
\ P _ SECOND. We have just installed a time system which makes it impossible to -
-7 SECOND. He wants to know whether the hours that are charged are actually charge more than the actual hours put in on a job, and we will gladly at any time
! 1]0‘[_'[1‘5 Ihﬂt hure been put il'l on hi:-‘. jl.’:r'i‘l-. . chow our 1!1!11:' .hlltl.'l.‘.lm 1O t:un:[nn‘ll_'r.i :h‘ﬁn‘{n[.: tf:}' SEE thr:m. _'#"-. e believe th;ﬂ i1 our n_.hnp
system you 1}'1]1 hind ey -:_rj.'t]l!nu to he desired in the way of accuracy, but we are always el
a : TH{]HD. +HE wants to know whether the parts used are good and are billed at olad to receive sugwestions which will tend to improve our service. n
the right price. e ¥ , 3 .
i n £l ]%-‘ b | IHIRD. We bill all parts on the cost -} basis and they do not cost our custom- -
O FOURTH. He wants to know whether the men 1n the shop are courteous and really ers one cent more than they would pay if bought direct from the car maker. In some
try to do the best they can. cases we save the owner money on certain parts. &
F'Il*‘Tﬂ. He wants to know \'k']lt‘.?l'lE’I‘ the place where his car 1s going 1s a fit p.ice : r}'.“l-' T "'g"‘-hkf” vou come into our place you meet men who are satishied with
for his wite to o 11 by any chance 1t becomes necessary. tneir puay and with their employers and are ::{H‘J;.;rtnial Among themselves.
R _ EIKTH. He wants to know how the men at the head of the organization view They are striving to make the firm money (not by overcharging or loafing ona ©
his part;cul:}r Jjob, and whether they are for themselves alone, and whether their jobl, but by making our customers feel satisfied, not alone in tie personal treatment n
interest in his job is merely that ot getting a proht out o1l that particular piece of work: they reccive, but by the work that is done and the charges that are made. Our men o
< M = 1-T1|.-1. " S F ¥ ] L [ 1 F ¥ i ' ir ol : - " # = i
o SEVENTH. He wants to know whether he can rely upon the promises made 1|‘L.1n.u:_ 11541 they can make us money by :-LIl(IlII,: our customers out in such a condi-
him regarding the time when his car will be r ady tion of mind that they are bound to speak about it and get others to come.
i | TETH Eis b Y e et abean (ah : e la e -
EICHTH. He wants to know whether the car is reaily gditig t6' Yun or whether FIITH. "\,\, c try to keep ou p‘r_;ut. as clean as the Lmuhll_nnn warrant, and ll_u:.
_the particular job in question is a feeder to Siher ok men are anxious to do this as it makes a better place to work in—we think you will o
: ' have no complaint on this score.
We are glad of the opportunity to discuss freely and without reserve these n
guestions and to outline the ‘policies and-aims of this business. Answering in order, fis.o LA L b ¥em oot Ehdt s will come in and get acquainted you will pnd @
o Lol : . i ‘ : that your interests are safe with us.
H FIRST. The men we employe are skilled in their line and we do not Rhesitate L gOE e D R ~ 3] TN £ d h
e r es has heen 1 % ¢ 1 ; 11 ess r oy a3 -
o fo say that they are the most competent men on the North Shore, The Forema Mr. Bridges has been in the antomobile business 1or WARY yeazs and has made
of our shop, Mr. Earl Asher, is a maniwho has_sj ecialized on I'ranklins and also has a success. He has tried to be fair and the record of sales and complaints fairly proves
o gty = 7 ‘_" . fin o t 5 b, ot fF e e g - - R 8 : ol By L ok d s 1= 5 | g TN g -
a large knowledge of all cars. that he has been successful.
The Assistant Foreman, Mr. John Sohn, is thoroughly conversant £ e Mr. Lage started driving cars many years ago, and }1:1_5 owned and driven per-
EE}IJIEL‘ cars }1&_\‘111!‘1 ]JEEII f{_‘-'r 11-13.“"';.1":.',["'"-& cOonnecte ;i_ 5’--;:]] 'th- ] HNSINESS _'-HTH:_‘.I!}' over At L‘:|'.TI"~ Of 1Ay ”]:lk’."“;. l"ll." B 11*111{111112 H‘IE 1}115111355 E'nd. Df ‘l'hE‘ {'!1'5.;'11111321- u
A 2 it ‘ ST, S ey Tt BRS Ly tion and his aim is to do the utmost to please. When things go wrong, as many u
Mr. Charies 'E-nmlth 1S a Frankhn man and 1s also familiar with wiater coo rimes they will, be frank and open about complaints and they will be adjusted @
E cars. Mr. John Nelson has driven and worked on Franklin cars for many yeors. My eaquitably and fairly and to the perfect satisfaction of the customer.
O
BRIDGES & GAGE
Distributors of o
! FRANKLIN CARS il
Telephone Evanston 5886
o 1629 Orrington Avenue o
n To My Friends and Neighbors:
Just a.perseonal word about
o my connection with the above
named firm. I have been driv-
ing cars for a number lr;f
VEeArs and have in the . .
past owned and operated D!strlﬁutﬂrs Df_‘ (]
some thirty machines of many : n
makes. [ have gained a very »
o practical knowledge of cars F Il (o}
and have for some time been k
ﬂ looking for an opening where ran ln
- I could become interested in
L« ] a growing motor car business.
When the chance presented
itself of joining this corpora- ars
tion on the terms and condi-
tionsg under which I have o
gone into it, I did not hesi- -
tate, after thorough investl- I]
gration, as I was sure that :
o with a definite purpose 10 1629 Orrlngtﬂ'ﬂ Ave' c L
conduct this as honestly as I
u have myv own affairs on the E?ﬂﬂﬂtﬂn
o ~orth Shore for the past 210
vears, and the assurance that -
my desires and policies wotld
be put in force and kept in
force, I had no reason 1o
doubt that the business would (o]
prosper and it has, bevond my n -
fondest hopes. And 1 have T
in part to thank my friends, Elephone o
o but I hope more of you will
drive in here and see what E t 5886
n kind of a plant we have, Vans On
¢ Sincerely,
BENJ. E. GAGE.
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