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limit of Simplified or 'stream-
lined' Procedure from $50,000
to $100,000 
• Limiting the pre-trial
examination for discovery
process where parties are
questioned about their case to
one day unless the parties

agree or the court orders an
extension 
• Creating a general princi-
ple of "proportionality" in the
Rules of Civil Procedure so
the time and expense of each
case reflects what is at stake.

New Standards for Public
Sector When Serving

Disabled Clients

As of January 1, public
sector organizations such as
municipal governments, hos-
pitals and schools must com-
ply with new customer service
standards for clients with dis-
abilities. These requirements
also cover provincial min-
istries as well as agencies of
the Ontario government.

Customer service require-
ments include: training staff
regarding the needs of cus-
tomers with disabilities, com-
municating with a person in a
manner that takes into account
his or her disability; and per-
mitting clients to bring service
animals such as guide dogs
into their premises. Ontario's
private sector will be asked to
meet the same customer serv-

ice standards as the public
sector by 2012.

About 1.85 million people
(Or one in seven Ontario resi-
dents.) have a disability. As
the population ages, the num-
ber will rise to one in five
Ontarians by 2020. Further
information is available online
at www.AccessON.ca  

Keeping Electronics and
Batteries from Landfill
If you're starting 2010 with

a new computer, television, or
other electronic device, don't
forget to recycle your old elec-
tronics and batteries. It is esti-
mated that Ontario households
and businesses generate about
85,000 tonnes of old or obso-
lete computers, televisions,
copiers, phones, and stereos
each year. Recycling and
reuse programs are in place
for waste electronics, and
there are diversion programs
for household hazardous
waste, such as batteries. The
web site www.dowhatyou-
can.ca will direct you to the
nearest location to drop off
these products for recycling or
reuse. This site also has infor-
mation on safely disposing of
household hazardous materi-
als such as leftover paint. 
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