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Consumer Week

promoted awareness Bus[ness D"'ectory

It pays to shop smart and that
means learning about new laws
passed this year to protect con-
sumers, experts say. |

In keeping with their theme -
Shop Smart, It Pays - organizers
of Consumer Week '89, which
was held Oct. 23 to 28 throughout
the province, promoted shopper
education.

In the year since Consumer
Week was last held, many new
rules and regulations have been
passed said Consumer Minister
Gregory Sorbara. The legislation
addresses such issues as fitness
club contracts, car repairs and
propane refrigerator safety.

Car owners gained important
legal protection with the enact-
ment of the Motor Vehicle Repair
Act.

The law requires repair shops
to provide warranties on new and
reconditioned parts, as well as
associated labor. They must also
give written estimates on request
and post signs listing repair rates.
Under the new act, actual charges
cannot exceed the estimate by
more than 10 per cent.

"If you aren't familiar with this
new piece of legislation and you
own a car, it would be a good
idea to get a fact sheet from the
ministry now," said Marilyn
Gurevsky, a head consumer advi-
sor with the Ontario Ministry of
Consumer and Commercial
Relations (MCCR).

"We've developed a lot of new
protections, but you've got to
know how to make them work for
you. It's always easier to insist
things are done by the book from
the start, rather-than trying to
untangle a mess of mistakes
~later.”

Another new regulation of
vital importance, particularly to
cottagers, prohibits the sale of
propane refrigerators that do not

vent directly outdoors. This rule

was adopted due to concerns
about the number of fatalities
linked to malfunctioning propane
fridges every year, Gurevsky
said.

Although they won't be fully
approved until next year, new
- regulations governing funeral and

cemetery services have also been

developed by MCCR.

The proposed legislation
would prohibit phone and door-
to-door solicitations for cemetery
lots, services and supplies. It also
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CANADIANS ARE
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sets out specific information that

must be included in contracts for J

such purchases.

Helpful hints

With just a handful of guide-

lines, Ontario residents can avoid

a cart-load of problems common-
ly reportcd by unwary shoppers,
consumer experts say.

"Over the years, thousands of
people have approached us for
help with problems arising from
their own mistakes," said
Gurevsky.

"For example, every year, hun-
dreds of people ask us to help get
back deposits on goods they
decided not to buy. Most deposits
aren't rcfundable. So, while we
sympathize with the consumers,
there's not much we can do."

Before making major purchas-
es, consumers not familiar with
Ontario marketplace laws should
study the following list compiled
by the ministry:

* Never expect a refund or
exchange unlcss a notice, posted
in the store or on the receipt, indi-
cates that is the policy.

* Never leave a deposit unless
you intend 1o follow through with
the purchase. Deposits are almost
always non-rcfundable. Gurevsky
says consumers often leave sub-
stantial dcposits on cars, mistak-
enly thinking they can get their
money back if a better dcal comes
along.

* Get all important promises
and product guarantees in writ-
ing.

"It is illegal to give false sales
promises, but how do you prove

it without a written statement?"’

Gurevsky asks.

* Never give your credit card
number over the phone to an
unfamiliar caller and always tear
up carbons [rom receipts.

* When joining fitness clubs,
making travel arrangcments, or
contracting for home rcnovations;
when buying houses, cars, insur-
ance or anything that sccms com-
plex, consumers should do partic-
ularly carclul research.

Free brochures and advice, and
information about Ontario’s con-
sumer legislation, old and new
arc available from the ministry's
information centre at 555 Yonge
St., Toronto, Ont., M7A 2H6 or,
in the (807) area code rcsidents
may call (416) 326- 8555 collect.
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TOWNSHIP OF SCHREIBER
NOTICE TO

SNOW REMOVAL

EQUIPMENT OWNERS

From time to time the Township rents equipment to per-
form snow removal operations. Anyone interested in

providing such services is invited to submit details of
available equipment and rental rates. Proof of suitable
insurance will be required. Appropriate forms are avail-

able at the Municipal Office.

John Este
Roads Superintendent
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Cooperman’s
Auto Body

30 OVERPASS ROAD, P.0. BOX 1030 - TERRACE BAY,
ONTARIO POT 2WO - (807) 825-9360

* Complete collision & rust repair service with
Total Frame Measuring Equipment...ON SITE

* Total snowmachine repair & refinishing
* Motorcycle refinishing & fibregalss repairs

* Refinish: Fridges, range hoods, exterior
steel doors, dishwasher front panels,
aluminum storm doors, etc...

* Welding service available &
light mechanical work

* We specialize in parts & service of
POLARIS Snowmachines

Very competitive prices &
personal smal town service

Don't let your investment dissapear.
Come see the professionals at
COOPERMAN'S

ask for Dave Cooper or Clark Gander

RAVELLING ANYWHERE?
LET US HELP YOU!

Amen ica
Travel Agency lid

* 217 Simpson St. , P.O. Box 964
 Thunder Bay, Ont. P7C 4X8

ALL AIRLINES'!

1-800-465-6964

JC T
825-3500

When delivering your pizza
can also deliver Terracar Bay/Schreber News

JCT Pizza 9 Radisson (Across from the firehall) Terrace Bay
STORE HOURS
Sun - Wed 7:00 a.m - Midnight
. Thurs - Sat 7:00 a.m - 2:00 a.m.

Thunder Bay
Travel Limited

Call Toll Free
1-800-465-3939

eSSy Corporate, Vacation and
# Group Travel Planning

o (One knows Trnvel Better.,
Schreiber, Ontario

zap g 824-2639 824-2642
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Walter Zaporzan
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Auto & Plate Glass Lid.

running boards sunvisors truck back sliders
thermo units table tops plexiglass
peacock mirrors smoked glass sunroofs
fibreglass screening window glass safety glass
medicine cabinets windshields patlu doors

LAITZEFF-CANCADE

Greyy; Cancade and Sandy Zaiteff are pleased to
announce the formation of their law Parmership

233 Court Street South
P.O. Box 3536, Thunder Bay 'P'
PTB6E2
Tel: 345-5552 Fax: 245-1065

Regions! Office: Sirmcoe Plaza, Terrace Bay

. Authorized Agents For f '\
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ITALY and EUROPE TRAVEL SPECIALISTS

Ont. Reg. 1678985

EXPERTS IN HOLIDAY and BUSINESS TRAVEL

508 Victoria Avenue
Thunder Bay, Ontario

Wi Canada P7C 1A7
74N World-Wide (307) £23-8353

W Travel Toil Free 1(800)465-6922

$1Q0,000.00 free flight Insurance
with each ticket purchased.

CALL TOLL FREE 1-800-465-5922
Owned and operated by World-Wide Travel Service (Lakehead) Lid.
Travel Planners Since 1954

Marlin

Your Business
ADVERTISED HERE!

Every Week

- Call Paul
825-3747

% "PENFIAY" FUEL INJECT OR
CLEANING SYSTEII

(only one in the area) *60

| {CUSTOIIEH GETS PRINT OUT)
CALL FOR mmnmm

887-3131

C. DESROSIERS
CONSTRUCTION LTD.
807-825-3332
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READY MIX
CONCRETE

EQUIPMENT

CURTIS DESROSIERS
RES: 807 825-9069
Fax: 825-8115

| - =

P.O.BOX 760
TERRACE BAY, ONT
POT-2WO.
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Rent-a-car Service

Spadoni Bros. Ltd.

Cars & Trucks, daily, weekly, mon-
thly, & long term leasing.

Call Stan ot 824-2043
Toll Free1-800-465-3360
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" These are the items with
which | can assist you!

SunlLife
of Canada

Personal Life Insurance
Business Life Insurance .
Mortgage Insurance

Group Benefits and Pensions
Disability Insurance
RRSP'S and RRIF'S

Retirement Income Analysis Annuities GTD Lifetime
Estate Income Analysis Group RRSP'S
Mutual Funds Preserving the Family Business

Group Benefits - Three or more employees including
Life Insurance, Disability, Medical & Dental

: 33 EASTGROVE CRESCENT
Roy Teniuk TERRACE BAY, ONTARIO
REPRESENTATIVE POT 2W0
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825-9663

Doug Luke Welding Service

4 Beaver Creek Road

Fabrication and Repair to

- LIGHT & HEAVY EQUIPMENT -
- ALUMINUM WELDING -
- MIG & TIG WELDING -
- WIRE FEEDER -

Shop 825-9449
Res. 825-3653

Terrace Bay, Ontario
POT 2W0




