
mcre.,;,,gly understood as °"" of the pil
bn of community sustainability, along 
v.itb en\."lloomental stewardship, cul:ture~ 
and economic deve!opment. B.ted on the 
pre:D:me th.,t UW\ ~ access to infotma
ti.on is a humm ri__eht and a ootlllelStone of a 
functioning democracy, the very mission of 
the public hl,rary as an institution is to le,-el 
we pl')ing field for literacy, lifelong le,m. 
ing, and~ to info1m3.tioo and infonna
ci.on teclmo!ogy. 

fa-..y day, public libraries help bridge 
the gap bern.·een the ha,-es and the have
o.ot. with staff who know haw to assist 
people in.finding infonnation, public 
wotkstatious and free acce~ to the internet, 
guidance in using O!clmology, collections 
.bat Dlfft people's infon:oation and leisure 
needs, literacy classes aJld collections., and 
an endte:.s v3riety of ed.uca6on.'1 program
Ullllg. Public libraries make it possible for 
all membet-s of society, including those 
ti\'ing in poverty, to ace~ the information 
and ide,s they need to conduct <ha ln·e;. 

In £,c~ public hl»ari., ensure "'-etJ'Olle 

b.."lS acce---...s (O the infonnation and ideas 
Ibey ueed at eve?)' age and sta.ge of file. At 
this time inbummbistoty, whendia.»ge is 
me,-itab!-e mi lifelong !eallllllg an i.mpera
.,,., public hbr.ui2; help cili2ens and rom
uumitie5 adapt. Even in this era of ubiqui
tous fechnology~people continue to nun to 
public libraries when f,ced "'1h pe,so,ul 

decisions and the need to lwn or under
sr-..nd £omedung De'W. In essence, public 

hbrarie, help resident build ~ and 
get good at c~~ 

Community Identity and Culture 

Because ofther-expansive re..,ch and 
broad appeal, public h"'brarit$ ;u:e deeply 
:md inexb-icably connected to communiiy 
identity. In p!am,ing and deliveriog hl,r,uy 
service th."lt is bttly respoa:;ive to loca) 

needs, IDO'""...e who work in public h~ 
become intimately £.uniliaJ.· with the com· 
unmity's cJJ-e,; and co~ intet-est., and 
aspirati.oas. In collabol'ating v.i.th other 
a_geJlCie-. and key pbya-s in the COUUDU· 

city, they leam even more.. In tum.. this 
knowledge i=-~ to ensw.-e libraty sa.·
vi~ mnain rele-\ 7.Jlt to ch.-mging needs. 

This knowledge of the community 
is, in and of itself, an impo1unr library 
sen-ice as residents frequently awroach 
the h1nary se-eking infon:u...ttion. They do 

so even " ·hen thei-e are other commwlity 
information serviC6 available. Whether 
putting a question to staff, brot\'Si.n.g 
pamphlet ncks and bulletin boards, or 
engaging other program participants in 
conversation, h"btary users nuu to the 
library as a means of connecting with the 
community. Libraries help collZled: m. 
dividwh with the cou.unUJllty t~urces 
th.1t meet their needs. 

This knowledge of the community 
is a.Go used to reflect the coDUUunity 
back to itself, ge.nei-ating among sense 
of identity and culhlre. libr:uy facili-
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ties, collections, eWOits, p~~ and 
specia) events all serve to cultivate com· 
munity identity and cormectedlles~. Art 
e.xhibits profile the work of local artists. 
The community~s love ofbocley and fid
dling: are re.fleeted in the library's collec
tions. The reading garden is a favourite 
ban.gout on swruntff aftemoom md eve
niQfS. Local authors and musicians at-e 
featw-ed in hbrary ennts. A local history 
di-.play generates pride in the collll.UU· 
nity's response to a natw.al disaster. The 
library-sponso1-ed dragon boat race has 
become a popular annual event, drawing 
thousands e,·ery year. The h'brary's mH.t· 
ing room is u:;ed by municipal leaden 
fOl' a commUWty.visioning exe.rci.:.e. A 

ne"· branch h"br.uy .me-hors a neighbour
hood renewal project 

Communities with a well~veloped 
sense of community and a strong social 
fabric axe healthier communities.. Ibey Jre 

wore~ m01-e c:native,. and more 
c.ap,.lble of thrit:ing, even in tw.bulent time-.. 
Muoicip,lirieo and public libraries ""o.,tu
ral partners in their eft'om to build OOllllllU· 

oily and nourish local-·· 
The world will continue to c~..-e, and 

1he ability to le,,n and adapt will ocly grow 

in impornnce. R.eg;,rdl= of the pJrticuJ,r 
challa,ge, prr.,ented locally, muoicipalitie. 
canre!yon pub!ic h'bmies to be part of the 
so!urion and share in the "·ork of building 
the coDllDUillty's capacity to respond ,vitb 
resilience and optimism. MW 


