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Conference Information
MEDICAL EMERGENCIES/FIRST AID

A first aid room staffed by an EMT is located beside MTCC 203c. 
If you are ill while at the conference, please report it to the onsite 
Conference Headquarters (MTCC 205A), or call 416-585-3519.

MOBILE APP

OLA has a conference mobile app available on Android and 
Apple iOS! Plan your agenda, connect with vendors, find your 
next session, provide session feedback, and more.

MOBILE APP ALERTS

During the conference, we will send out alerts to remind you of 
exciting events and speakers through the mobile app. These 
are not vendor-related. Please ensure you have allowed push 
notifications. If you need assistance, please visit the OLA Info 
Desk in the MTCC lobby or visit olasuperconference.ca for more 
details.

NEW PARENT ROOM

The New Parent Room will be located in the washroom adjoining 
room MTCC 204 (see the centrefold for a map of the MTCC). This 
washroom/powder room can only accommodate one parent at 
a time. Please note there are no electrical outlets in this room. 

OLA INFO DESK IN THE LOBBY

Interested in learning more about what OLA does all year long? 
Come by the OLA Info Desk in the MTCC Lobby to learn about our 
events, professional development, volunteer opportunities, and 
advocacy efforts! OLA staff will be on hand to answer questions 
about membership and more. Visit us and pick up some fun swag!
Wednesday, January 30 . . . . . . . . . . . . . . . . . . . . . . 8:00 am — 6:00 pm
Thursday, January 31. . . . . . . . . . . . . . . . . . . . . . . . . . 8:00 am — 6:00 pm
Friday, February 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8:00 am — 3:30 pm

OLA SUPER TRIVIA CHASE

Hurry and join the OLA Super Trivia Chase and win amazing 
prizes! Available on Thursday and Friday through the mobile app, 
answer questions that will have you running to all four points of 
the EXPO floor, down to The Library Marketplace and beyond! 
There will be a different set of questions each day. The first five 
people to complete the Chase win the prize.

POSTER SESSIONS

Posters are located on the EXPO floor. Posters will be setup 
from 10:00 am — 2:00 pm. Presenters will be on-hand to present 
12:00 pm — 2:00 pm on Thursday and Friday. See poster session 
descriptions on page 48 for Thursday and page 70 for Friday. Full 
poster images can be seen on the website and mobile app.

REGISTRATION DESK

To pick up a badge, replace a lost badge, or for assistance, 
please visit the onsite registration desk located in the 
MTCC Lobby. On Saturday, Registration will move to the 
InterContinental Toronto Centre.
Tuesday, January 29 . . . . . . . . . . . . . . . . . . . . . . . . . . 5:00 pm — 8:00 pm
Wednesday, January 30 . . . . . . . . . . . . . . . . . . . . . . 7:30 am — 7:00 pm
Thursday, January 31. . . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am — 5:00 pm
Friday, February 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am — 3:30 pm
Saturday, February 2 (ICTC Ballroom) . . . . . . . . . 7:45 am — 9:30 pm

ROOM LOCATIONS

Sessions in MTCC are in numbers (205C, 104A, etc.). Sessions in 
ICTC are by name (Niagara, Halton, etc.). See maps on page 56-
57 (the centrefold of this program). Sessions located offsite will 
have addresses listed in the description.

SESSION MATERIALS

All speakers have been asked to submit their presentation and 
any materials to OLA to post on the conference website and app. 
These materials will be available the individual session pages.

SPEAKER’S LOUNGE

Speakers are asked to check in at the Speaker’s Lounge in MTCC 
205C. They can pick up their badges, check their coats and bags, 
use onsite computers and meet with their session convenors. 
Please only use the lounge on the day that you are speaking.
Wednesday, January 30 . . . . . . . . . . . . . . . . . . . . . . 7:00 am — 8:00 pm
Thursday, January 31. . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am — 8:30 pm
Friday, February 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am — 5:30 pm

TWITTER

If you’re planning to tweet during or after the conference, please 
remember to use our hashtag #OLASC. This will allow your 
fellow tweeters to follow along in the conversation.

UKULELE JAM

You travelled here with your ukulele right? If so, you’re in luck 
because it’s jam time! All experience levels welcome. Join us at 
7:00 pm on Thursday in ictc niagara. BYO uke.

YOGA

Come and join our morning yoga class and prepare your body 
and mind for the day ahead on Thursday and Friday (MTCC 105 
stage area) at 7:30 am — 8:15 am. Yoga mats will be provided. No 
registration required. Namaste. 


