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SilverPlatter’s proven knowledge
solution offers premium information
resources and progressive technology to
help every librarian, knowledge
manager and researcher navigate
straight to the knowledge they need.

B More Content. SilverPlatter offers more than
250 fulltext and bibliographic databases.
Together with Micromedia’s general reference
and specialty databases, our solution offers a
full spectrum of Canadian and international
content via Micromedia’s Voyageur service.

® SilverLinker" our innovative new technology,
lets researchers navigate seamlessly from
bibliographic records to the full text of the
article—right at the desktop!

® Powerful technology. Our flexible Electronic
Reference Library (ERL™) networking solution gives
multiple users simultaneous database access from
any location, across any network, on a variety of
platforms.

® Choice of access. Choose a combination of
Internet, Intranet, LAN, WAN, or standalone desktop
access - priced to fit your access level needs.

Micromedia’s experienced staff will help you design a
customized, scalable solution for your library. We’ll be
right here to guide you through the next generation of
information technology. Discover the integrated
SilverPlatter Solution through Micromedia’s Voyageur
service. For a FREE 30-day trial of any SilverPlatter
database, contact Micromedia at:

Toll free: 1-800-387-2689

Tel.: (416) 362-5211

Email: info@micromedia.on.ca
Internet: www.micromedia.on.ca

micromedia

®
a division of IHS Canada
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Spacesaver compact storage systems free Our storage professionals will work with
up 50% of existing storage space, or double you to determine the productive, attractive, ver-
your storage capacity... : satile Spacesaver System that’s

Improve accessibility and right for your specific needs.
work space... When it comes to saving

Provide for increased traffic space, there’s only one name
needs, improved security, and bet- you need to know: Spacesaver.
ter protection of your collection... For help call 1-800-492-3434.

Spacesaver 6 Our name says it all

Spacesaver Corporation 871 Victoria North, Kitchener, Ontario N2B 3S4. 800-492-3434.
FAX: 519-741-3605 e http://www.Spacesaver.com @ e-mail: Ssc@spacesaver.com




Not to mention those Non-Fiction types that matter
To those who learn and must know all of the data.

So come to BUOTH 6@ to meet Arthur’s staff, >\

They want to help you - with a smile and a laugh.

WM, another year has scurried by
sd APTUYP'S st excied - WHGE G GUY
He's here at the w‘FBMand wants you to know
That S & B mjust continues to grow.

‘What now?’ You ask with anticipation.

Eager to know of NMW"S deep concentration.
He has developed a plan to return once again

To school classrooms where he will entertain.

To provide all the books for teachers to use -
Picture books, Paperbacks and Videos to choose.

Visit our showroom - open 8:00 am to 5:00 pm

\
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S & B Books Ltd.

3043 UNIVERSAL DRIVE, MississauGa, ONTARIO L4X 2E2

Tel: 905) 629-5055 1-800-997-7099

Fax: 905) 629-5054 1-800-826-7702

Computer: (905) 629-1455 1-800-997-2597
mail: root@sbbooks.com




Here's an open and shut case for
preserving your precious books.

shadow erase. Plus, it easily handles
oversize materials with enlarge and

We call it the DPCS/EPIC Digital reduce settings.

Scanning and Electronic Communications System Simply scan an image, then either print it, save it

from Minolta. You'll call it, simply incredible. to disk or distribute it by fax or e-mail. You can also
The DPCS/EPIC is the only system available that send it via Ariel or any other network.

lets you safely scan bound publictions face up and Sound incredible? It is.

save on book binding wear, tear and damage. Call DocuCom today at 1-877-DocuCom or visit our
It offers clear, crisp, true gray scale reproduction web site at: www.docucom.ca and get the facts on this

with automatic correction, gutter elimination and open and shut case for preserving your books.

Visit us ar
Booth 809 for 4
free DemonStration,

DocuCom

Imaging Solutions Inc. S Ak

Serious Solutions for Serious Business. MINOLA




Products & Services

The Impact/ONLINE™ Family
creates powerful connections
between people and information.
This suite includes cataloguing
and ILL services, as well as tools to
manage cooperative, regional and
province-wide union catalogues
and other informational databases
through the Web.

Impact/ONLINE WebPAC™

+ Enables patrons to search
your union catalogue and submit
ILL requests over the Web from
library. home. school or office

Impact/ONLINE ILL™

* Automates initiation & tracking
of interlibrary loaning/lendins.
minimizing stafp involvement

Impact/ONLINE CAT™ & WehCat™

+ Cataloguing utility with powerful
MARC editor

+ Copy cataloguing via the Web

Impact/MARCit™ & Impact/TRACEit™

* MARCit cataloguing resource
service

+ TRACEit holder location
service for ILL

+ Web access to database off
over 55 million bibliographic
& authority records

+ Subacription & transaction
pricing

Impact/ACCESS™ via WebPAC

* The common user interface fjor
easy patron access to published
information databases

Impact/CD™

« Libraries without Internet share
resources with a common
database on CD-ROM

* Many of the same features as the
Impact/ONLINE suite of products

* Interlibrary Loan processing
gateway to/from /mpact/ONLINE

Database Preparation

* 100% Retrospective Conversion

* Non-MARC to MARC retro upgrade

* Authority Control i

+ Work with SGML/HTML/MARC and
generically tagged piles

+ Custom programming

AVISO™ ILL

« Comprehensive ILL Management
Software

- Standalone IS0 ILL protocol
compliant system

* Optional interface to TRACEit

“Knowledge Is Power”

Sir Francis Bacon, 1597

Since 1950, Auto-Graphics has been helping
people gain greater access to information with
our innovative information publishing and
library automation products and services.
Whether it's creating a more efficient data-
base, automating a library consortium's union
catalogue or finding a better way to produce
electronic or print documents, A-G Canada
delivers powerful solutions.

Extend Beyond The Walls of Your Library
Connect local, regional and province-wide
database resources to share information with
patrons via CD-ROM or the World Wide Web.
Powerful tools include Z39.50 client,
interlibrary loan management,

MARC cataloguing and access to published
informational databases.

Additionally, we offer assistance in the
installation and management of Internet
and World Wide Web services, developing
a custom solution to suit your requirements.

Intelligent Information Publishing

From database programming, electronic
composition and CD-ROM publishing services
to SGML solutions, we supply a wide range of
services to publishers of databases, texts,
encyclopedias, dictionaries, hibles and other
reference materials.

Make the Connection

To learn more about how you can take
advantage of new technologies in library
automation and information publishing,
call today for our free brochure.

800/225-8534, Ext. 5

auto-graphics
The Library Networking Company

A-G Canada Ltd. * 3300 Bloor Street West, gth Floor Centre Tower, Etobicoke, Ontario M8X 2X3

Tel: 416/236-7171 * Fax: 416/236-7489 * E-mail: info@ag-canada.com * Internet: http://www.ag-canada.com
Auto-Graphics, Inc. * 3201 Temple Avenue, Pomona, California 91768

Tel: 909/595-7204 * Fax: 909/595-3506 * E-mail: info@auto-graphics.com * Internet: http://www.auto-graphics.com




120 West Beaver Creek Road, Unit 12
QQD Richmond Hill, Ontario L4B 1L2
C/ét) Toll Free: 1-800-263-3558

Toll Free Fax: 1-888-263-5188

PSYCAN invites you to visit our booth #702 at the
Ontario Library Association Super Conference ’99.

We have an excellent selection of Teacher’s Resource Materials, Parenting Programs,
as well as “high interest, low vocabulary” books.

Please call PSYCAN at 1-800-263-3558 to take advantage of our exceptional
30 day preview offer or to place an order/request a free catalogue.

The following is a short description of some of our popular products:

1. EARLY CHILDHOOD STEP (1997)
Parents of children ages 0-5

2. SYSTEMATIC TRAINING FOR EFFECTIVE PARENTING (1997)
Parents of children 6-12

3. SYSTEMATIC TRAINING FOR EFFECTIVE PARENTING OF TEENS (1998)
Parents of children 13-18

B Seven session programs that focus on topics important to parents today.

ATTENTION-DEFICIT/HYPERACTIVITY DISORDER IN THE CLASSROOM (1998)
B A complete guide on how to deal effectively with attention deficit in the
classroom with emphasis on practical applications for teachers to use.

ASPERGER SYNDROME (1998)

B This book outlines, in lay terms, the characteristics of the syndrome and provides
a professional overview of the disorder and its impact on the lives of those
who live with it.

ILLUSTRATED CLASSICS (1994)
B Seventy-two book collection allows students with lower reading abilities to
enjoy some of the most important literature of our culture.

RAISING CHILDREN IN TROUBLED TIMES (1991)
B This dynamic video series helps parents overcome the many obstacles to raising
and supervising their children.

ACE THE INTERVIEW (1996) - CD ROM - The Multimedia Job Interview

TOLL FREE TOLL FREE FAX E-MAIL
1-800-263-3558 1-888-263-5188 mail@psycan.com

o

#@BPSYCAN _ Celebrating Our 30th Anniversary
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ONTARIO LIBRARY ASSOCIATION

1998 1999
Presidents Presidents

OLA’s 99th Year
and Counting!

Brian Bell June Wilson
OLA OLA

e are now beginning the final countdown to the Year 2000 and to
the new millennium in 2001. Significantly, the Ontario Library
Association is also making plans to mark its 100th Anniversary

from October 2000 to October 2001. If there was ever a year to break with
some old traditions and look ahead with anticipation, this is the year!

Viviarl.ewis Leila Wallenitis It has been traditional to refer to a conference as somehow being the

OCULA 0CULA personal creation of the President in a given year. I'd like to set the record
straight for 1999. The stars of this year’s conference are your peers across
the Association who have devoted thousands of volunteer hours working
for you to prepare Super Conference ‘99. And the two brightest stars fixed
high in this firmament are this year’s conference co-ordinators, Brent Roe of
York University and Anne Murphy of Mississauga Library System.

R g At the beginning of this year, I challenged the planning team to seek your
Bue I:,/ILG#A}\ TS ArB$F0 ideas, list%n caregfully to ;Iour input ang to feelIzotally fgree to re'mventythis
year’s conference. You have only to read the program to see that they've
injected exciting format changes — the new CyberLab being organized by
OLITA, the new Super Session events on Saturday, Friday night’s gala
dinner and reception hosted by the University of Toronto, a sensitively
varied mix of lengths and formats for workshops, to name but a few.

They have created exciting and topical session streams, pulled together a
star-studded line-up of speakers and assembled one of the largest vendor
exhibits in Canadian library history!

Edmundo Vasquez
OLTA

I'm proud of the hard work that our many volunteers have invested in
making this such an exceptional program. I thank all of the Presidents of
1998 who worked with their brilliant team of organizers and encouraged
this new process.

Barry Holmes Sharon Wilson Our new President June Wilson and her team of 1999 Presidents now begin
OPLA OPLA the work of the 99th year of the Ontario Library Association and of the last

f momentous year of this century. They welcome your participation in this
landmark year and look forward to receiving your comments and ideas for
Super Conference 2000!

Again, welcome and enjoy the wonderful program that your peers have

; assembled for your revelation, inspiration and enjoyment.

Mark Kaminski
OSLA OSLA For the 1998 OLA Board of Directors,

Brian Bell,
OLA President.

|
Olga Beaulieu Yvon Léonard
ABFO ABFO

10
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SUPER CONFERENCE 1999 PLANNING TEAM

Super Conference ‘99 Co-Ordinators
BRENT ROE, York University
ANNE MURPHY, Mississauga Library System

Ontario College and University
Library Association

JANET KAUFMAN, University of Guelph

| DOREEN LONDON, Seneca College

Ontario Library and Information
Technology Association

SHELAGH PATERSON, CNIB Library for Blind
JODI MARTYK, Economic Development InfoSource

Ontario Library Trustees’ Association
MARTHA MURPHY, Markham Public Library Board

L’Association des bibliothécaires
francophones de PABFO

Yvon Léonard, Président d’ABFO 1999

Ontario Public Library Association
CYNTHIA MEARNS, Clarington Public Library
LORI SIMS, Lincoln Public Library

Ontario School Library Association

PETER ROG ERS, Hamilton Wentworth Roman
Catholic Separate School Board

CATHI G|BSON, Toronto District School Board

Carol Fraser, York Region District School Board
d Linsey Hammond, Ottawa-Carleton District Board
Liz Kerr, Kawartha-Pine Ridge District School Board

Super Conference Services
BRUCE WALKER, Lakeport Secondary School, St.

Catharines (Audiovisual); MICHAEL MORTIMER,
Wellington County Public Library (Daily News Editor);
MAUREEN BARRY, Burlington Public Library

Super Conference Speclal Programs

SAM KALB, Queen’s University; BETH MARTIN, Mississauga Library System
(OLA Career Centre); MARGARET SCRATCH, Southern Ontario Library
Service (The Library Doctor Is In); TONY HORAVA, University of Ottawa;
MARJATTA ASU, Ontario Library Service - North (EXPO ‘99 Theatre)

THANK YOU

TO THE SPONSORS OF THIS
GREAT SUPER CONFERENCE

eritech

AMERITECH LIBRARY SERVICES

micromedia

a division of IHS Canada

MICROMEDIA

*

Advantage Learning
Systems of Canada

Bestseller Inc.
The Bibliocentre
Brodart Co.

CANEBSCO
Subscription Service

John Coutts
Library Services

Silver Platter

*

FAXON Canada
Wallaceburg Bookbinding

*
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SUPER CONFERENCE 1999

Notes & .
R@mimdg 99

REGISTRATION DESK HOURS
Wednesday  4:00 pm to 9:00 pm  Convention Centre only
Thursday 7:00 am to 5:00 pm  Includes Badge Express in Hotel
Friday 7:00 am to 5:00 pm  Includes Badge Express in Hotel
Saturday 8:00am to 12noon  Convention Centre only

Your receipt is part of the sheet with your badge. If you require a receipt,
do not throw your badge away. Speaker registration is in Room A203C.

EXPO ‘99 HOURS
Thursday 10 am to 3:30 pm
Friday 10 am to 2:30 pm

B The most companies exhibiting
for librarians anywhere in Canada
B Over 2500 identifiable new
products to check out!

M Fill out your Passport to Prizes
B The OLA 1999 Building Awards
Competition Display

B Stations for checking e-mail

M See Career Centre, Expo Theatre
and One-on-One below for more.

AccessOLA

OLA’s web site has been redesigned to
become a direct member service. It
includes a regular news feature and a
number of other up-to-date features.
The new web site will be launched at
the Gala Opening Breakfast on
Thursday, January 21, 1999. The
new web site address is:

<http:/ /www.accessola.org>.

AWARDS
The OLA Award for Distinguished
Service will be given at the Thursday
morning plenary session. All other
Awards are given at the luncheons on
Saturday, January 23, 1999.
Education award luncheon:
OCULA, OSLA, OLITA awards.
Public library award luncheon:
OPLA, OLTA, Government awards.
Children’s award luncheon:
Children’s Services award.
The OLA Library Building Award

Award winners will be available on
Thursday and Friday in the OLA activ-
ity area on the Expo ‘99 floor. Meet
them. Congratulate them. Find out
more about what they did. A schedule
appears on pp. 20 and 51.

BADGES AND RECEIPTS

Your badge is your official receipt. The
badge must be worn at all Super
Conference events and at Expo ‘99

CAFE OLA
A new arrangement for food in the
exhibit area. Real food. Good food.

Reasonable prices. And a more invit-
ing place to meet with vendors and
with your peers.

CAREER CENTRE

OLA’s Career Centre at EXPO ‘99 is a
combination of presentations, activities
and handouts. Noon hour mini-ses-
sions look at a variety of interesting
career-related considerations. See pp.
20 and 51 for session details.

Employers with positions to post are
invited to use the message board in the
Career Centre. Enquire about the OLA
Job Hotline and Job Hot Site while you
are there. If you require interviewing
space, please ask at the Centre.

EXPO ‘99 THEATRE

Twenty-minute demonstrations of
recent products during the noon hour.
A schedule is on pp. 20 and 51.

INFORMATION DESK

For general questions about events
and conference program changes,
please ask at the Information Desk
located in the Front Street Lobby of the
Metro Toronto Convention Centre by
the OLA Store. The Daily News is
another excellent source of up-to-the-
minute information.

MEETING ROOM LIMITATIONS

The size of workshop session rooms
have been chosen based on attendance
indicators provided by delegates in
pre-registration. Since delegates are
not obligated to attend the sessions
they indicate and since many do not

fill out this section of the registration
form, some rooms may unexpectedly
prove inadequate to the demand.
Convenors are obliged to close ses-
sions that exceed capacity. Delegates
unable to get into a session should
choose from the numerous other ses-
sions available in most time slots.

ONE-ON-ONE CONSULTATION

“The Library Doctor Is In” at the OLA’s
activity area in EXPO 99. Staffed by
librarians from public, school, academic
libraries, you get fast answers, quick
fixes, great referrals! No question is too
large or too small, every question
makes sense and nothing is too strange!

ONTARIO LIBRARY ASSOCIATION
ACTIVITY AREA AT EXPO ‘99

If you have questions about your
membership or about OLA programs
and services, this is an excellent place
to get answers. OLA Membership Co-
ordinator Stephanie Parcher will be on
hand to answer your questions. This is
also the location for the Career Centre
and our one-on-one consultation service.

THE OLA STORE

National Book Service operates the
OLAstore for the OLA. OLA members
pick the stock from the continent’s
leading professional publishers. The
Store includes materials by Super
Conference speakers, from the Silver
Birch and Red Maple reading lists and
from a host of other sources.

Thursday 8 am to 5:00 pm
Friday 8 am to 5:00 pm
Saturday 8 am to 2:00 pm

12




27 select periodicals and yeat}
June 1983; Abstracting from

of The New York Times. Full-text articles from 46 select penodlcals Indexing from May 1984,
Abstracting from March 1993; Full-text from January 1995.

An essential reference tool covering 400 periodicals. Full-text

articles from 117 select publications. Indexing from February

1984; Abstracting from March 1994; Full-text from January
1995.

READERS’ GUIDE ABSTRACTS FULL TEXT—
MEGA and MINI EDITIONS

n|ver5|ty Avenue . Bronx, NY 1 452-42 2
E-mail: custserv@hwwilson.com ¢ Internet: www. hwwnlson com




SUPER CONFERENCE ‘99 Schedule-at-a-Glance

SUPER CONFERENCE 1999

THURSDAY, JANUARY 21

From 7:15 am  TICKET REQUlR}h

GALA OPENING
NETWORKING BREAKFAST
(p. 15)

/8:45 am-10:00 am
SESSIONS 101-117
(p. 15-17)

N

%
N

/

KlO:BO am-11:45 am
ALL CONFERENCE

SPECIAL EVENT 200
LINDA McQUAIG

\(p. 19)

J

FRIDAY, JANUARY 22

From 7:15 am TICKET REQUIRED
THE SUNRISE BREAKFASTS
e Silver Birch Awards and
Red Maple Award winners
¢ Cross Canada Check-up
(p-44)

@45 am-10:00 am
SESSIONS 501-518
including five

Special Double Sessions
continue (p. 44 -48)

\

mﬂO am-11:45 am
SESSIONS 601-615

Special Double Sessions continue

(p. 49 - 51)

NN

\

EXPO ‘99

ﬁ'hllrsday 10:00 am-3:30 pm / Friday 10:00 am-2:30 pm

Canada’s largest and best library trade show (p. 20, p.30 & p. 51)

Expo Theatre ® The Library Doctor Is In ® Meet Your Award Winners
The Library Building Awards Display ¢ Career Centre ® Café OLA

/2:15 pm-3:30 pm
SESSIONS 301-321
including six

Special Double Sessions

\(p. 20 - 24)

=

/3:45 pm-5:00 pm
SESSIONS 401-417

(p. 26 - 29)
ANNUAL MEETING: OLTA

Special Double Sessions continue

o
<4

KS:IS pm

ANNUAL MEETINGS

6:15 pm
\HEGEPTION: OCULA Award

OCULA, OPLA, OSLA (p. 29)

/
<

Evening
RECEPTIONS:
The Exhibitors of EXPO ‘99

\

2:30- pm-3:45 pm
SESSIONS 701-720
including seven

Special Double Sessions
(p. 54-57)

A

4:00 pm-5:15 pm
SESSIONS 801-813

Special Double Sessions continue

(p. 58 - 60)

615 pm
ANNUAL MEETING: OLITA

REUNION GENERALE ANNUELLE: ABFO
OLA Children’s Strategic Plan

(p- 60)
k

\ Mo AN

SUPER SATURDAY, JAN. 23

From 8:00 am TICKET REQUIRED
SATURDAY BREAKFASTS
e General Breakfast

e OLTA Breakfast
(p-62)

L S

8:45 am-10:00 am
SESSIONS 901-907

(p. 63)

9:00 am-10:00 am

ALL CONFERENCE

SPECIAL EVENT 900
PAMELA WALLIN (p. 62)

/710:30 am-11:45 am
SESSIONS 1001-1018
(p. 64 - 66)

e N A

A

>Noon—1:45 pm COMPLIMENTARY
AWARD LUNCHEONS (p. 67)
e PUBLIC LIBRARIES
e EDUCATION LIBRARIES
* PETER SIS
* Friends of Libraries

N

/2:00 pm-4:30 pm
SUPER SESSIONS 1101-1106
(p. 68 - 69)

2:00 pm-3:15 pm
SESSIONS 1107-1109 (p.71)

3:30 pm-4:45 pm
SESSION 1201
(p-71)

\

4:30 pm-5:30 pm
ALL CONFERENCE
CLOSING RECEPTION
(p-71)

%

ﬁriday Dinner 7:00 pm / Robarts from 8:00 pm to 11:00 pm
LA RONDE: A GALA EVENING AT THE UNIVERSITY OF TORONTO
e Dinner at Hart House $25 TICKET REQUIRED FOR THIS PART ONLY
* Programs, tours at Robarts Library & Faculty of Information Studies

\ ® Receptions at Fisher Rare Book Library and FIS (p. 61)
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~“THursday
January 21

Breakfast

Welcome
to the
Ontario
Library
Association’s

SUPER
CONFERENGE

A GALA
OPENING
NETWORKING
BREAKFAST
CP Ontario Room

Meet your friends, compare notes
about the sessions you plan to attend,
arrange how you can meet to discuss
what you are seeing and learning.
And even win a prize!

Il y aura des tables au petit déjeuner
pour les délégués francophones.
Venez rencontrer vos pairs et discuter
de ce qui se passe ou des sessions
auxquelles vous allez assister.

Vous gagnerez peut-étre un prix!

Some tickets available at the door.

$10. PER PERSON/PAR PERSONNE.

1999

Sessions
101-117

107 MTCC Rm 206E

ABFO
8h.45 a 10h.

Canada’s
most valued,
most

attended
library event!

LES LIMITES DES

LE POINT DE VUE DU
FOURNISSEUR
D'INFORMATION
Mauricio Fernandez,
Vice-Président Edition,
CEDROM-SNi.

- Cet atelier renseignera les
bibliothécaires et les chercheurs sur I'inci-
dence qu’ont les droits d'auteur sur leur

CONTRATS DE LICENCE:

capacité a rechercher et a partager de I'infor-
mation. Pour les bibliothécaires dans tous
les secteurs d'activité, les travailleurs intel-
lectuels et les professionnels de I'informa-
tion.

Président d’atelier: Yvon Léonard,
Président d’ABFO 1999.

107 ocuLA cP Oakville
8:45 am-10:00 am

USER FRIENDLY TECH-ED

FOR “LATE ARRIVERS”

Maureen Connolly, Lorne Adams, Dept.
of Physical Education, and Tom Craig,
Women'’s Studies, Brock University.

Two self-confessed “late-arrivers” and
one “early-arriver” to computers will
help librarians who design and deliver
beginner workshops on information
technology understand what is needed
to provide other “late-arrivers” with
educationally satisfying and personal-
ly empowering workshops.

Convenor: John Kerr, University of
Guelph.

70% OCULA MTCC Rm 104C
8:45 am-10:00 am

ROLE vs. POSITION:

SHARING LEADERSHIP

Kathryn Deiss, Senior Program Officer
for Training and Leadership Develop-
ment, Office of Management Services,
Association of Research Libraries.

Effective leadership has deservedly had
much attention in our literature over the
last decade. Now, however, we see an
increasing interest in the issues of vision
creation, decision making, and problem
solving within teams and groups. In the
team environment, individuals move
much more freely in and out of a leader-
ship role, but cannot afford to be passive
even when following. What are the
qualities and skills of an effective fol-
lower? How do we develop these in
ourselves and encourage them in other
team members? When do we follow
and when do we lead? Join an interna-
tional consultant in library organization
to find answers to these questions, and
enhance your team functioning.
Convenor: Angela Madden, Queen’s
University

15




SUPER CONFERENCE 1999 / THURSDAY, JANUARY 21/ 8:45 A.M.

1A OLITA MTCC Rm 206A
8:45 am-10:00 am

TECHNOLOGY READINESS FOR

THE MILLENNIUM

Art Rhyno, Head, Systems, The Leddy
Library, University of Windsor; Nancy
Strader, Information Systems, Toronto
Public Library.

The time to prepare for the Year 2000
problem is now. It is estimated that
the problem affects 80 per cent of the
world’s computer systems. Two sys-
tems experts offer practical solutions
to the year 2000 problem that can be
implemented in your library.
Convenors: Gillian McLeod, Kingston
Frontenac Public Library; David Harvie,
Southern Ontario Library Service.

Dy, S s =

Rick Golmith, Jo Bryant

105 oLTA MTCC Rm 203D
8:45 am-10:00 am

AMALGAMATION OF

TORONTO’S LIBRARY BOARDS
Josephine Bryant, City Librarian,
Toronto Public Library; Elizabeth
Brown, Councillor, City of Toronto,
trustee, Toronto Public Library Board;
Rick Goldsmith, Chair, Toronto Public
Library Board.

Issues in merging library boards cover
everything from which computer to
use, to how purchasing will be stan-
dardized to salary scales and union
negotiations. Hear about the changes
from those experiencing them and
learn more about the challenges and
opportunities inherent in amalgamat-
ing services, personnel and facilities.
Convenor: Joanne Pickering, Markham
Public Library Board.

T0F ouTA MTCC Rm 104A
8:45 am-10:00 am

WEB SEARCHING:

GET THE MOST FROM THE BEST
Guwen Harris, Information Consultant
and Internet Specialist, Gwen Harris
Information Services.

How can we use internet search tools
for best results? Learn more about
exploiting search tools on the web and
using their special features to make
your searches more effective. Along
the way, find out what’s new in ser-
vices for searching the web and gather
tips for assessing search tools.
Convenor: Carol Ufford, Toronto Public
Library.

107 oPLA CP Caledon
8:45 am-10:00 am

CHILDREN’S SERVICES:

HOW TO PARTNER WITH OTHER
COMMUNITY ORGANIZATIONS
Kathy Boelsma, Children’s Librarian,
Smiths Falls Public Library.

Learn how an innovative children’s
librarian from a small library has
linked children, books and community
organizations to promote literacy and
library services. See the benefits these
efforts have in creating a solid base for
fundraising and advocacy.

Convenor: Joanne Hawthorne, Toronto
Public Library.

10f oPLA MTCC Rm 205D
8:45 am-10:00 am

RISK MANAGEMENT AND

THE PUBLIC LIBRARY

Barbra Anne Vaspori, Risk Management
Analyst, Frank Cowan Company Ltd.

In today’s economic climate, there are
few opportunities for public entities to
reduce their costs while increasing
efficiency. A successful risk manage-
ment program will not only allow a
better understanding of your cost of
risk, but also ensure more control over
these costs. This session identifies the
types of risk libraries are exposed to,

16

defines what risk management is and
its importance in your organization, as
well as provides examples and sugges-
tions for building a successful risk
management program.

Convenor: Cynthia Mearns, Clarington
Public Library.

10% oPLA MTCC Rm 206B
8:45 am-10:00 am

ELECTRONIC vs PRINT MATERIALS:
A BUDGET DILEMMA

Sandy Cameron, CEO, Pickering Public
Library; Jane Horrocks, CEO, Richmond
Hill Public Library; Robert Hubsher, CEO,
Cornwall Public Library.

How libraries assign dollars to their
print and electronic resource collec-
tions is a growing challenge. Cost,
usage, public demand and currency
are just some of the topics to be
explored by a panel of practitioners
grappling with this issue.

170 oSLA MTCC Rm 202A

via VTEL
8:45 am-10:00 am

SCHROCK SCHOOL: KATHY SCHROCK’S
GUIDE FOR EDUCATORS

Kathleen Schrock, Technology Co-ordi-
nator, Dennis-Yarmouth Regional
School District, Yarmouth,
Massachusetts.

Eaa——
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Thousands visit Kathy Schrock’s edu-
cational web site every week. Join her
electronically via VTEL from Cape Cod
Community College and learn how
she evaluates sites for inclusion in her
web site — criteria everyone should
know when selecting educational sites
on the web. Don’t miss this opportu-
nity to meet one of North America’s
most popular web site creators.
Kathy Schrock’s web site URL is
www.capecod.net/schrockguide/

177 oSLA MTCC Rm 202D
8:45 am-10:00 am

NO MORE BRISTOL BOARD

OR DUOTANGS

Mary Storey, York Region District
School Board.

See how students in all grades can pre-
sent information in an electronic for-
mat. Combining text, graphics, audio
and video to make student presenta-
tion on a computer is very motivating
for the student creator and appealing
to the audience. Kidpix, Claris Slide
Show, HyperStudio, MP Express and
Word Perfect Presentation software are
shown. Links to curriculum and infor-
mation technology skills are covered.

177 0oSLA MTCC Rm 206D
8:45 am-10:00 am

LIBRARY WITHOUT WALLS
Joan Heaton, LaSalle Secondary School,
Limestone District School Board.

This school's web site allows students
to access selected electronic inform-
ation arranged in the style of a school
library. The Library Without Walls fea-
tures vertical files, magazines, newspa-
pers and a bulletin board. In addition,
teachers may file selected web sites
that provide links to information in
organized class resource pages.
Students can work on assignments
from home or at school.

173 osLA Cancelled
8:45 am-10:00 am

ONE WORLD -
MULTI-MEDIA AT YOUR FINGER TIPS

Kerri Chalmers, Ottawa-Carleton

District School Board.

Innovations at the Ottawa-Carleton
Media Centre now allow the incorpo-
ration of the Media Centre catalogue
into the catalogues of local high
schools and also offer video access via
the internet. Learn how you can make
this happen in your Board.

174} oSLA MTCC Rm 206C
8:45 am-10:00 am

NAVIGATING THE WORLD OF
ON-LINE COMMUNICATIONS

Linda Stilborne, Learning Technology
Consultant, author of Canadian
Teacher’s Guide to the Internet.

Look at technologies and issues related
to the use of on-line communications
for class learning, distance education,
professional development and person-
al interest. The methods and what we
know about effective on-line commu-
nications have changed considerably
in recent years. Learn about a range of
available communications technolo-
gies, their advantages and disadvan-
tages, about the contexts in which
these are being used, and about some
of the human issues that come into
play when we communicate on-line.

7175 oSLA MTCC Rm 203B
8:45 am-10:00 am

SECONDARY HITS: DAVIS’ PICKS

Virginia Davis, National Book Service.

What books should you be ordering
this year? Bring yourself up-to-date on
new fiction and non-fiction “extraordi-
naire” for secondary school students.
There will be particular emphasis on
Canadian titles.

17 RSSOCIATE CP Humber

Library Services Centre
8:45 am-10:00 am

OUTSOURCING / PROCESSING /
CATALOGUING

Karen Stone, Cataloguing and

Marketing, and Cecile Dillon, Manager,
Marketing and Sales, Library Services
Centre; Margie Singleton, Clarington
Public Library; Don Mills, Mississauga
Library System.

LSC is a not-for-profit organization
that provides cataloguing and process-
ing services for libraries. The speakers
will weigh the various options open to
libraries for the cataloguing and pro-
cessing of materials, and discuss the
possible benefits of outsourcing these
services as well as issues such as cata-
loguing quality standards.

117 ASSOCIATE MTCC Rm 205B
Electric Library Canada
8:45 am-10:00 am

APPROPRIATE USE OF THE INTERNET
BY CHILDREN: THE PROS AND CONS
OF FILTERING AND CENSORSHIP
Rose Dotten, University of Toronto
Schools; Stan
Skrzeszewski, ASM
Consultants.

As the internet grows
and becomes an integral
part of school and publi
library services, chil-
dren’s needs must

be addressed. A panel o
experts on censorship,
new media, and connect-
ed schools share some
provoking ideas on
traditional issues in a
non-traditional media
environment. Make up
your own mind on
filtering and censorship
— but not before you've
heard this discussion!

See Sessions 1004 and
1105 for more.

Convenor: Maggie
Weaver, Tradelink
Resource Centre,
Economic Development
Division, City of
Toronto.

Rose Dotten, Stan Skrzeszewski
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FREE
TRIAL OFFER

NS FoCEsRA O

More Canadian Content. One Powerful Interface.

Introducing the Canadian reference collection from The Gale Group

Now you can find the most requested Canadian CPL.Q., the award-winning full text Canadian
reference information in a single, easy-to-use reference solution, now available through
source. Available online, in print, and CD-ROM InfoTrac Web (formerly InfoTrac SearchBank,
formats, The Gale Group’s (formerly TAC) contains 415 indexed Canadian and international
Canadian reference collection is made up of three periodicals (English and French), plus the full
trusted products: text for 165 of these publications. The service
includes selected sections of The Globe and
¢ Canadian Periodical Index (CPI), Mail, Canada’s national newspaper, plus a
wealth of information on Canadian art, history,
W% CPLQ. science, and culture.

A (PL.Q. Young Adult

Call today for your free trial
Each offers users a single, timesaving resource

that includes a wide variety of Canadian and 1 '800"959‘5332 EXt.Z

international periodicals, as well as other vital
information.

http://www.informationaccess.com

The Ga / e Gr OUp © 1998 Information Access Company. All rights reserved. Information Access Company is a

GALE RESEARCH 1
INFORMATION ACCESS COMPANY Thomson C[eroratlon CUmpany

PRIMARY SOURCE MEDIA
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we all sorely need at this point.
Feeling powerless is the hallmark of
ibraries and librarians, and the ch01c
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10 a.m.
to 3:30 p.m.

Theatre

Meet the
Authors

Meet the

1999 Award

Winners

OLA Career
Centre

The Library
Doctor s In

Meet at
Café OLA

The Expo ‘99§

THE PROGRAM AT EXPO ‘99 Hall C
- Canada’s largest library trade show

|

Highlights today include:
| B The most companies exhibiting for librarians anywhere!
‘ B Over 2500 identifiable new products to check out!

‘Today’s presentations in the Expo ‘99 Theatre:
M 12:00 pm Maximizing the Role of the Corporate Librarian
‘ Sherri Scott, CEDROM-SNi

B 12:30 pm  Ancestry.com’s Charter Affiliate Program

Jenean Lindley, Ancestry.com
B 1:00 pm The Windows Advantage

{ Jana Ragogna, Follett Software Co.

| M 1:30pm The Latest Product and Service Developments at

‘ Statistics Canada

‘ Joél Yan, Statistics Canada

For descriptions of each session, see the special brochure at the theatre.

Talk with the authors or get autographs at the exhibit, at the QLA
Store or at sessions. Bring your own books or purchase them on

the enclosed forms. Today’s schedule is expected to include:

B Linda McQuaig, René Dionne

B Richard Scrimger, Andrea Spalding, Beverley and
Chris Wood, Ted Staunton, Eric Walters

B Janet Lunn, Kady MacDonald Denton

| M 11:50 am The OCULA Award: Martha K. Wolfe 7‘
‘ B 12:15pm OPLA’s James Bain Medallion:
Hilary Bates Neary, Margaret MacLean
M 12:40 pm OLTA W. J. Robertson Medallion:
Sandy Cameron
M 1:05pm OLA Distinguished Service Award: Liz Kerr
M 1:30pm  Children’s Services Award: tba

Presentations and consultation at our great new centre:
M 12:00 p.m. Library Skills in an Alternative Work Setting [
B 12:30 p m. How to Create Your Own Career:
Stan Skrzeszewski, ASM Associates
M 1:00 pm. Preparing For A Job Interview:
Caroline Werle, RIM Services
The speakers will stay at the Centre to answer questions.

M Fast answers; quick fixes, great referrals!
B Staffed by librarians from public, school, academic libraries

B Where no question is too large or too small, every
question makes sense and nothing is too strange!

B Come to our new café in Expo ‘99!
B Good food, real food at an attractive price!
B An excellent place to relax and meet.

SEE PAGE 51 FOR FRIDAY’S EXPO ‘99 SCHEDULE! DON'T MISS IT!

Sessions
301-321

$07 ocuLA CP Oakville
2:15 pm-3:30 pm

LIBRARIAN-SCHOLARS AS

INTERNET PUBLISHERS

Linda Day, Catalogue Librarian, and
Tim Sauer, Head, Collection Services,
University of Guelph; Cathy Moulder,
Map Curator, Mills Memorial Library,
McMaster University.

Publishing successfully on the internet
can be a challenge, but there are strate-
gies that can make it easier. What is
the most useful hardware and soft-
ware? What skills will you have to
master? How do you go about plan-
ning a publishing project? Come learn
the benefits and pitfalls of internet pub-
lishing with three experienced guides.
Convenor: Ellen Tom, University of
Guelph.

&072 ABFO CP High Park
14h.15 2 15h.30

LES BIBLIOTHEQUES ET

LA LITTERATURE FRANCOPHONE:
UNE PERSPECTIVE DU
PANORAMA DE TFO

Pierre Granger, animateur, TFO
Panorama

Pierre Granger est un communicateur
passioné, armé de plus de 23 ans d'ex-
périence en journalisme télévisé. Dans
cet atelier intéractif, M. Granger dis-
cutera avec vous de 'avenir de la pub-
lication franco-ontarienne et des bib-
liothéques francophones qui sont
nécessaires a son succes. M. Granger
planifit une demie-heure de discus-
sion, le soir précédent l'atelier, au sujet
de la publication francophone, afin de
susciter des commentaires. Cet atelier
fait partie des nombreux événements
du programme de I'ABFO cette année.

Présidente d’atelier: Olga Beaulieu,
Université de Sudbury.
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Pierre Granger S0 ocuLA CP Caledon

Sponsored by FAXON Canada
2:15 pm-3:30 pm

INTERNET RESOURCES -

WHAT TO BUY, WHAT TO CLASSIFY,
HOW TO CLASSIFY

Trina Richard, Cataloguing Librarian,
Ryerson Polytechnic University; Joe Cox,
Co-Manager, Inforum, Faculty of Infor-
mation Studies, University of Toronto.

As more and more information, including
books and journals, is published electroni-
cally and distributed on the internet, the
tasks of organizing these resources and
facilitating users’ access to them becomes
increasingly daunting. Reference and cata-
loguing librarians face many difficult deci-
sions in handling the new formats. What is
the best way to alert users to the existence
of these resources? Many libraries have
chosen to provide links from a web page.
However, new generations of OPACs pro-
vide different options such as using a
MARC cataloguing record to link the user
directly to the document. Hear two experts
in cataloguing internet resources discuss
the advantages of this approach.
Convenor: Marilyn McDermott,
Mohawk College.

S04 oLITA  MTCC Rm 206A
2:15 pm-3:30 pm

PC’S AND NETWORKING:

THE UPGRADING DILEMMA

Art Rhyno, Head, Systems, The Leddy
Library, University of Windsor.

Computer hardware and software upgrad-
ing costs can be prohibitive. PC technology
has moved at blazing speeds and has often
outdistanced the ability of the library’s
budgets to keep pace with the require-
ments of many desktop applications.
Explore some approaches to this dilemma
including leasing and thin clients.
Convenor: Ola White, TCS (Canada) Ltd.

&0 OoLTA  MTCC Rm 206B

A SPECIAL DOUBLE SESSION
2:15 pm-5:00 pm

STAFFING THE LIBRARY’S

SYSTEMS NEEDS

John Richardson, Director of Sales,
Gaylord Information Systems; Michael
Ridley, Chief Librarian, University of
Guelph; Don Mills, CEO, Mississauga
Library System; David Fisher, Profes-
sional Development for Everyone.

Is your library prepared to support existing
and future systems needs? Staff turnover,
competition, plateaus —how do you keep
attitudes and practices current? Case stud-
ies, tips and guidelines cover recruitment,
retraining and retention. Learn what effec-
tive job descriptions include. Hear what pro-
gressive ideas have worked for others. Find
out what tomorrow will require in library
systems staffing.

Convenor: Sam Kalb, Queen’s University.

$0E OLTA  MTCC Rm 206E
2:15 pm-3:30 pm

TOWARDS THE DIGITAL LIBRARY Part 1
Gwynneth Evans, Director General,
National and International Programs,
National Library of Canada and CIDL
Secretariat; Joanna Wellheiser, Toronto
Public Library.

The Canadian Initiative on Digital
Libraries (CIDL) is a voluntary Alliance
of more than 50 libraries - public, college,
university and special - working together
to address the exciting and demanding
issues related to digital libraries. Join us
for an overview of the progress made
and a discussion of future plans. In Part I
find out about the Toronto City Directory
Digitization Project and the lessons
learned in a public library. Part 2 (#405)
follows at 3:45 pm.

Convenor: Barbara Freeze, CNIB Library
for the Blind.

H07 oA MTCCRm104C  2:15 pm-3:30 pm
THE 1999 OLTA TOWN HALL MEETING
Presiding: Edmundo Vasquez, President 1998.

The Ontario Library Trustees” Association’s Town Hall Meeting provides a
lively forum for current issues. Roundtable discussions confront the questions
and challenges that trustee members currently face.

The OLTA’s Annual Meeting immediately follows at 3:45 pm (Session #404).
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S0E  opLA

2:15 pm-3:30 pm

MTCC Rm 205D

DESIGNING HEALTHY AND
EFFICIENT SERVICE DESKS

Elaine Bird, Director of Operations,
Pickering Public Library; Margaret
Gatt, Branch and Special Needs
Supervisor, Oakville Public
Library:.

Hear from other librarians who
have met the challenge of design-
ing circulation desks and other
public service points with a view to
improving efficiency while minimizing
the potential for costly repetitive strain
injuries.

Convenor: Margie Singleton, Clarington
Public Library.

S0% oPLA  MTCC Rm 104A

A SPECIAL DOUBLE SESSION
2:15 pm-5:00 pm

STRATEGIC THINKING:

A MEANS OF INNOVATION

Dr. Min Basadur, Founder and
President, Centre for
Research in Applied
Creativity, faculty member,
Faculty of Business,
McMaster University.

“Change is the only con-
stant.” How does a manager,
aboard, or a team make
good decisions in an envi-
ronment in constant flux.
Traditional models for plan-
ning seem inadequate. Dr.
Basadur, author of “The
Power of Innovation”,
knows that people in organi-
zations can learn to think
more innovatively and
strategically, and that orga-
nizations can plan to
become more innovative.
This experiential presenta-
tion will show you how to
tap into a massive organiza-
tional resource by leverag-
ing the creative thinking of
every individual in your
library.

Convenor: Lori Sims, Lincoln
Public Library.

B70 mrcc Rm 206D

OPLA
2:15 pm-3:30 pm

ELECTRONIC RESOURCES
FOR JOB SEEKERS

Laura Higginson, Business
Librarian, Mississauga
Library System.

- Many people turn to the
public library for help in
finding employment. A

multitude of job-related
resources on the internet
or in CD-ROM format are
highlighted.

Laura
Higginson

&717 OPLA CP Ontario
2:15 pm-3:30 pm

THE LIBRARY’S CONTRIBUTION
TO YOUR COMMUNITY: AN UPDATE
Jim Morgenstern, DMA Planning &
Management Services; Margaret
Scratch, Southern Ontario Library
Service.

Libraries must justify their funding

Min Basadur

and be accountable to their communi-
ties. Get practical advice on compiling
defensible data on the social and
economic benefits of library services.
Tips for the identification of appropri-
ate performance measures in your
library, and ideas for their use in
planning and managing services are
provided. Based on the SOLS resource
manual of the same name.

Convenor: Catherine Presant,
Clarington Public Library.

$UZ O0SLA MTCC Rm 202A
2:15 pm-3:30 pm

BOOKMARK LIBRARIES:

QUICK ACCESS FOR RESEARCH

Judy Campbell, Hespeler Public School,
and Joyce Preston, John Darling Public
School, Waterloo Region District
School Board.

Use bookmark libraries on diskette to
click and go to internet sites on the
topic being researched. Learn how to
make and distribute collections of
URLSs for course themes and units of
study using software such as Claris
Home Page and Netscape.

$7E 0oSLA  MTCC Rm 206C

A SPECIAL DOUBLE SESSION
2:15 pm-5:00 pm

THE VIRTUAL LIBRARY FROM

BOOKS TO BOOKMARKS

Mark Kaminski, OSLA President 1998,
David & Mary Thomson Collegiate
Institute, Toronto District School
Board; Brian Bell, Oakville Public
Library; Marla Miller, University of
Toronto; Leslie Chan, University of
Toronto; Gail Dykstra, Micromedia;
Dennis Ablett, Electric Library Canada;
Esther Rosenfeld, Toronto District School
Board; Eric Robbins, Peel District School
Board; Diane Bédard, Windsor-Essex
Catholic District School Board.

Explore the concept of the virtual
library as it is being developed in
Ontario school libraries. Some leading
edge teacher-librarians describe how
they have adapted their libraries to
make use of on-line resources. Internet
vendors provide a sense of how inter-
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net-based technologies are being used
to provide on-line information access.
Participants will better understand
some of the issues involved in moving
toward this new concept of libraries.

- 374 osLa

MTCGC Rm 202B
2:15 pm-3:30 pm

LEARNING WITHOUT
BOUNDARIES

Ethel Thayer, Canada’s
SchoolNet.

SchoolNet is the pre-
mier educational inter-
net service with its
hundreds of exciting
services and resources.
Develop strategies for
implementation of information and
communications technology. Explore
the SchoolNet web site and see what's
new for teaching and learning from
across the country.

375 oSLA MTCC Rm 202C

A SPECIAL DOUBLE SESSION
2:15 pm-5:00 pm

BRAIN-BASED LEARNING:
EXPLORING BRAIN GYM
Donna Logan Van Vliet, Carrying Place.

Brain Gym has been endorsed by the
U. S. National Learning Foundation as
one of the top 10 innovative approach-
es to learning. Brain Gym Movements
stimulate the basic neurological senses
(vision, hearing, touch and kinesthe-
sia) and activate the neurological path-
ways in the brain. Whole brain inte-
gration awakens our natural abilities
and allows our performance to become

effortless and fun, at any age. Come
prepared to have fun and reduce stress
in this participatory workshop!

S1UG osLA MTCC Rm 202D
2:15 pm-3:30 pm

THE YEAR’S TOP 20 CD-ROMS
Myles Keston, The CD-ROM Store.

Use the newest software development
standards to be more critical in your
selection of new titles. Learn the para-
meters under which CD-ROM lending
collections can be marketed. Gain a
keener awareness of the artistic, tech-
nical and financial pressures facing
CD-ROM developers.

$77 0SLA  MTCC Rm 206F

A HANDS-ON DOUBLE SESSION
in the Super Conference CyberLab
2:15 pm-5:00 pm

USING FILEMAKER PRO

Instructor: Val Johnson.

Filemaker Pro has been licensed by the
Ministry of Education and Training to
assist with administrative and curricu-
lum tasks including a number of
report card functions. Its use is also
applicable to any library or business
situation. (Limited enrolment.)

SUE 0SLA  MTCC Rm 203B
2:15 pm-3:30 pm

PICTURE THIS: SARICK’S MERITS
Judy Sarick, The Children’s Book Store.

Judy Sarick will again delight you and
enhance your knowledge of picture

books and their role
in the resource centre
you supervise. Her
observations and rec-
ommendations relate
to the best of the
1998-99 market selec-
tion of picture books.

Judy Sarick

319 osLa

MTCC Rm 203D
2:15 pm-3:30 pm

THE GREAT CANADIAN HISTORY PAGE
Chris Robins, Cobourg Collegiate-West,
Kawartha-Pine Ridge District School
Board.

Learn how a History Department
Head in one secondary school used
current information technologies suc-
cessfully to engage his students in the
gathering, organizing and archiving of
primary source materials to enhance
their learning of Canadian history.

$20  cP Humber

ASSOCIATE
A-G Canada
2:15 pm-3:30 pm

MULTILINGUAL
AND MULTISCRIPT
PROCESSING FOR
LIBRARIANS:

THE STATE OF
THE ART

Jack Cain,

A-G Canada.

Meeting contempo-
rary standards in the cataloguing of
items in non-Roman scripts (e.g., Chinese
or Cyrillic) is a major problem because
the ALA character set is no longer ade-

Hurry over to Stoddart Kids booth #411:

> meet our Publisher, Kathryn Cole
> see our new Spring 1999 books
> see Irwin’s Ministry approved kindergarten curriculum kits
> see the newest Eyewitness and Discovery series titles
> meet a Canadian author and take home a free signed book
® pick up a free poster and our new Spring catalogue
&> enter our draw to win a box of our booth book samples!

AHMEK
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quate. UNICODE, which has been
developed to overcome traditional
limitations in multiscript processing
may be the answer, and Jack Cain, a
member of the UNICODE
Implementation Committee and an
expert in multiscript issues, will review
recent developments in using UNI-
CODE in a MARC environment,
handling diacritics and special
characters, and formulating interna-
tional standards.

2:15 pm-3:30 pm

IN CONVERSATION:
THE 1999

SILVER BIRCH
FICTION NOMINEES

Spalding, author of

Convenor: Michael Robertson,
London Public Library.

year’s great program.

321 oLA MTCC Rm 205B

Beverley and Chris Wood,
authors of Dogstar; Andrea

An Island of My Own;
Richard Scrimger, author of
The Nose from Jupiter.

The authors talk about their
nominated titles and give you
a head start in promoting this

Bev and
Chris
Wood
with
Kato

Richard
Scrimger

A limited number of tickets are available
for Friday and Saturday events
at the OLA Registration Desk in the Front Street Lobby of the
Metro Toronto Convention Centre

Saunders Book
Company

Visit us at booths
# 505, 507, 604 & 606

I NOVEE

-RESOURCES

I ROQRAFTS

Tuscora Road, R.R. #2, Oshweken, Ontario, Canada NOA 1MO
Est. 1959

Traditional & Ceremonial Iroquois Crafts & Arts
from the Six Nations Reserve
Extensive collection of Iroquois &
other Native books
Mail Order catalogue $3.00

Phone: (519) 445-0414 Fax: (519) 445-0580
Email: irograft@worldchat.com

M
W NOVALIS

Serving God’s people since 1938

Canada's leading publisher of Roman Catholic books, periodicals,
sacramental and liturgical resources in French and English and a

major distributor of ecumenical books

Canadian Distributor for:

Burns & Oates * Canterbury Press * Cassell * Cistercian Publications * Cowley *
Crossroad * Darton Longman & Todd * Dimension Books * Epworth Press *
Geoffrey Chapman * Gracewing * Jewish Lights * Morehouse Publishing *
Mowbray Publishing * New City Press * Orbis Books * Paulist Press * Plough
Publishing House * SCM Press * SPCK/Sheldon Press * St. Vladimir Seminary
Press * Templegate Publishers * Trinity Press International * Veritas ¥ Wm. B.
Eerdmans Publishing
For more information on our English books and periodicals and to
order call Norman Robertson at:

1 800 387-7164
(US & Canada)

Novalis English Sales and Customer Service
49 Front St. E. 2nd. Floor, Toronto, ON M5E 1B3
Phone: (416) 363-3303 Fax: (416) 363 9409

e-mail:novalis@interlog.com




CLIENT/SERVER ARCHITECTURE

State-of-the-art library automation solutions offer
streamlined operations and provide familiar graphical
interfaces to staff and patrons.

A PROVEN, FLEXIBLE SOLUTION

Built on ,indu'st‘ry standards, our integrated systems
are easily tailored to meet the needs of any library.

NETWGRKlNG CAPABILITIES -

, Oﬂf Networking and ical Services Division work
- with you to design andinistall a data communications
~ infrastructure to support the latest technology.

Geac provides proven library automation solutions
built on the latest technology, and offers
comprehensive services and support.

If you haven't seen us lately,
it's time you take a closer look.

 Parkway Tel: 905-475-0525

Suite 300 Fax: 905-475-3847

rkham, ON L3R 9T8 email: info@geac.com
http://www.library.geac.com

Visit Us at Boothf#;' i]

©1998 Geac Canada Limited
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Sessions
401-417

Sessions 305, 306, 309, 313, 315 and
317 continue.

4(017]  ABFO CP High Park
15h.45 a 17h.

LA LITTERATURE
FRANCO-ONTARIENNE:

SON PASSE ET SON AVENIR

René Dionne, Université d'Ottawa,
spécialiste de la littérature franco-
ontarienne et auteur de nombreux
ouvrages et articles.

La littérature canadienne-frangaise:
son passé et son avenir: présentation
des débuts de la littérature franco-
ontarienne et esquisse de l'avenir a
partir du tableau de la situation
présente.

Président d’ateliers: Benoit Ferland,
Bibliotheque publique de Hawkesbury.

40)72  oCULA CP Caledon
3:45 pm-5:00 pm

LEVITY IN THE LIBRARY

(OR FINDING FUN IN THE STACKS)
Stephanie Brooks, Undergraduate Co-
ordinator, Faculty of Physical
Education and Recreation, Brock
University.

No matter how much we may enjoy
our jobs, it is sometimes difficult to
keep smiling while trying to keep pace
with a ‘90s lifestyle! Your sense of
humour provides one means of trans-
forming the quality of your life — it can
help you re-discover some of the sim-
ple pleasure that comes from being
playful and living more fully in the
moment.

Most people say they feel better after a
good laugh — and in fact research has
demonstrated that these feelings are
translated into real health benefits.
Regular bouts of laughter can be used,
not only to rejuvenate your energy
and your mind, but also to cope with
stress and keep your immune system

in fighting form! This session incorpo-
rates current information on the link
between humour and well-being, and
provides creative — and useable —
strategies for finding more levity in the
library!

Convenor: Marina Dranitsaris,
Centennial College.

A& OCULA CP Oakville
3:45 pm-5:00 pm

METADATA AND THE DUBLIN CORE
Lynne Howarth, Dean and Wendy Duff,
Assistant Professor, Faculty of
Information Studies, University of
Toronto.

Metadata is any data used to assist in
the identification, description and loca-
tion of network-accessible resources.
As electronic resources can be readily
edited and moved, metadata can be
useful in describing the origins of, and
alterations to, electronic resources. Join
two metadata experts as they explain
the latest developments from the
Dublin Core, highlighting issues of
interest to librarians who catalogue
internet resources. During the session,

A4} OLTA MTCC 104C
3:45 pm-5:00 pm

THE ONTARIO LIBRARY TRUSTEES’ ASSOCIATION
ANNUAL MEETING

Presiding;:
Edmundo Vasquez
OLTA President
1998

The OLTA Annual Meeting immediate-
ly follows the OLTA Town Hall meet-
ing (see session #307). The 1998 OLTA
Council presents its accomplishments
for this year and the 1999 OLTA
Council identifies the issues to be
pursued next year.

The issues of the OLTA Town Hall
meeting will be brought forward as
resolutions. The 1999 OLTA President
will be elected.

participants will complete a descrip-
tive record for an electronic resource
using a DC template.

Convenor: Trina Richard, Ryerson
Polytechnic University.

405

OLITA / OCULA
MTCC 206D
3:45 pm-5:00 pm

TOWARDS THE
DIGITAL LIBRARY
Part 2

Pam Bjornson,
Executive Director,

Canadian Institute

for Historical

Microreproductions
Rosemary CIHM, Ottawa;
Kavanagh Rosemary Kavanagh,

Executive Director,
CNIB Library for the Blind; Karen
Turko, Early Canadiana Project Director,
University of Toronto.

What are some of the specific digital
library developments occurring in
Canada right now? Early Canadiana
Online is a joint project of the National
Library, the Canadian Institute for
Historical Microreproductions (CIHM),
and the libraries of the University of
Toronto and 1'Université de Laval. It
will build a digital library of over 3,500
texts of historical value that will revolu-
tionize our access to key primary mater-
ial. The unique possibilities of digital
libraries in delivering library service to
print-disabled Canadians is explored.
Convenor: Peter Marques, Erindale
College Library, University of Toronto.

40 OLITA CP Halton
3:45 pm-5:00 pm

SETTING UP AN E-MAIL
DISCUSSION GROUP
Tim Tripp, Librarian, Spar Aerospace.

Explore current technical and social
issues of e-mail discussion groups or
“listservs”. Examine net software and
inexpensive hosting services and par-
ticipate in a brainstorming session on
the creative use of listserv technology.
Help generate ideas for expanding the

26




SUPER CONFERENCE 1999 / THURSDAY, JANUARY 21 / 3:45 PM

use of e-mail discussion groups
beyond the communication of col-
leagues to such things as creating elec-
tronic communities with our users.
Convenor: Jami van Haaften, North-

eastern Ontario Regional Cancer Centre.

407  oPLA MTCC 206A
3:45 pm-5:00 pm

ADAPTIVE TECHNOLOGIES AND

THE VISUALLY HANDICAPPED

Karen Taylor, Director, Production and
Community Services and Margaret

Andrewes, Advocacy Co-ordinator,
CNIB Library for the Blind.

CNIB staff and librarians presently
involved in the collaborative venture,
VISUNET, explain how libraries can
bring the internet and other computer
services to print-disabled members of
their communities through
Community Access Programs.
Convenor: Rick Ficek, Oshawa Public
Library.

A  oPLA CP Humber
3:45 pm-5:00 pm

CD-ROMS AND THE INTERNET -
HOW DO THEY AFFECT
COLLECTION DEVELOPMENT?
Paul Nicholls, New Media Canada,
Pelican Island Information.

Examine the issues surrounding the
increased use of CD-ROMs and the
internet on public and school library
collections, and see how to use these

formats more successfully through
innovative policies and practices.
Convenor: Gerda Molson, Niagara-on-
the-Lake Public Library.

4(05) OPLA MTCC 104D
3:45 pm-5:00 pm

MARKETING A SMALL
LIBRARY

ON A SHOESTRING
Maggie Weaver, Co-
ordinator, Tradelink
Resource Centre,
Toronto Economic
Development.

Marketing has now
become a “core compe-
tency” for librarians. Itis
an essential part of the customer-focused
organization, and yet marketing texts are not
often written with libraries in mind. Learn to
incorporate marketing initiatives into other
strategic activities such as service develop-
ment, and find out how to market to funders
and sponsors as easily as to users.
Convenor: Catherine Presant,
Clarington Public Library.

4170 oSLA MTCC 206E
3:45 pm-5:00 pm

CLASSROOM WITHOUT WALLS

Diane Hammond, Cameron Street
Public School, Simcoe County District
School Board, Collingwood.

Understand what a constructivist
approach to using the internet in a

school setting can accomplish. Take
a guided tour through selected web
sites chosen for students, families,
teachers and libraries. Sample virtual
field trips and visit exemplary
collaborative projects.

417  0SLA MTCC 202B
3:45 pm-5:00 pm

ELEMENTARY HITS:

LEWIS’ NEWEST

LITERATURE CONNECTIONS

Shirley Lewis, National Book Service.

Once again, Shirley entices us with her
newest picks of the very best elemen-
tary school literature and multimedia
to help us and our teaching partners
enhance our collections and programs.

A7 0SLA MTCC 202D
3:45 pm-5:00 pm

THE EXEMPLARS PROJECT:
ASSESSMENT, EVALUATION,

AND REPORTING FOR

RESEARCH REPORT WRITING

Joan Fallis, Simcoe District School Board.

The Exemplars Project at the Ministry
of Education and Training is important
to teacher-librarians/information
teachers since the writing component
is closely tied to research skills, partic-
ularly at the junior and intermediate
levels. Understand the components of
the project. Learn how to use them for
assessment, evaluation and reporting.

D Sy/stens

ID Systems is a leading manufacturer

Magic Lantern Communications is pleased to announce
that we are now the distributors for Nelvana Limited,
the award winning producer of popular animated programs.

Now available from MLC:

Franklin stories

of Book Security Systems and Tags
serving libraries in 50 countries.

« Franklin's Fort

« Franklin's Halloween*
and two older classics
 Cosmic Christmas - 1977*
« The Devil & Daniel Mouse

« Pippy Longstocking - series of 26*
» Neverending Story - series of 26*
« Little Rosy - series of 13*

« Blazing Dragons - series of 13*
*available also in french language version

= ID Electromagnetic & RF Systems

= ID Electromagnetic & RF Tags

= D Detects 3M™ & Checkpoint™
Tags

= ID Tags Activate 3M™
& Checkpoint Systems™

Jfor more info, please call
416 675 1155
1800 263 1717

visit us in
booth 425

L

Visit Booth #616 — Jan 21-22 at the OLA Super Conference 1999

HAVE YOU EARNED YOUR
OLA DOLLARS YET?

Phone (416) 674-4788 or 1-800-461-2803 ext. 110 = Fax: (416) 674-5075

Email: libraries @idsystems-dialoc.com * Web: www.idsystems-dialoc.com

SEE PAGE 47
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A8 oSLA MTCC 203B A4} ASSOCIATE MTCC 203D 1% OFA CP Niagara
3:45 pm-5:00 pm The Original Kids Video Company 3:45 pm-5:00 pm
3:45 pm-5:00 pm
EVALUATING LEARNING MATERIALS PROGRAMMING WITH
FOR THE NEW ONTARIO CURRICULUM DECONSTRUCTING THE VIDEO RESOURCES
Kathryn McFarlane, Executive MOVIE MACHINE: THE BEST AND Gary Gibson, Retired Media
Director, Ontario Curriculum WORST CHILDREN’S VIDEO Consultant, Hamilton Board of
Clearinghouse. Fiona Zippan and Douglas Atkinson, Education and Instructor, School
authors/directors of The Original Kids Librarianship, Brock University.
The Ontario Curriculum Video Company.
Clearing-house provides leadership The days of turning on the VCR and
in evaluating resources as to how You must see this presentation of sitting quietly in the back of the room
well they meet curriculum require- dozens of preview and review video are long gone. This workshop is your
ments. Learn how materials are clips, top picks, hidden gems, and chance to meet with one of the media
evaluated and examine a cross-sec- what to avoid at literally any cost. A literacy gurus and discover what tips
tion of exemplary materials. look at performance and techniques can really turn kids on
rights, the ramifications of | t0 video. Make every viewing session a
Bill C-32 and the critical meaningful learning session.
issues in audiovisual and
children’s work today. A
particular focus is on ‘0\“
building the best chil- wave 7 oW
dren’s video collection on o ‘0“ ‘0“\0
any budget. Fresh pop- . e“o‘
corn — the natural accom- \'\0‘ ) ‘\\‘\
paniment to movie watch- -\g\\‘s ‘\‘e( .
ing —is liberally provided! W A0 ©
M Convenor: Rhonda Roth, e"
Jouglas Atkins na Zippan Seneca College.

BIOETHICS FOR STUDENTS: HOW DO WE KNOW WHAT’S RIGHT?
Provides a balanced view of this subject area in clear,

non-technical language.

ISBN 0-02-864940-0 $439.95

ATLAS BUNDLE
Purchase all three atlases for the price of one.
ISBN 0-02-864901-X $260.95

THE ATLAS OF GLOBAL CHANGE

Depicts the natural foundations and processes |
of global change using satellite images.

ISBN 0-02-864956-7 $134.95

Computer B
Book Bundles

Macmillan Computer Publishing is offering computer book titles to
libraries in four special sets.

THE COMPLETE COMPUTER BOOK SECTION
ISBN 0-02-865082-4 $1,264.95

MCSE CERTIFICATION REFERENCE
ISBN 0-02-865085-9 $968.95

TECHNICAL PUBLISHING

$1,245.95




SUPER CONFERENCE 1999 / THURSDAY, JANUARY 21

2[5  ASSOCIATE
CP Simcoe

Follett Library
Resources

3:45 pm-5:00 pm

SCHOOL LIBRARY
COLLECTION
DEVELOPMENT:

A PARADIGM SHIFT
Dorothe Feldner, Follett
Library Resources; Jane
Ragogna, Follett
Software Company.

Various approaches have been taken to
collection development in school
libraries, but it remains a great chal-
lenge to build a collection efficiently
that finely responds to the needs of a
particular school. To meet this chal-
lenge, Dorothe Feldner at Follett
Library Resources presents TITLE-
WAVE, an internet tool for team plan-
ning, budgeting, ordering, and teach-
ing using the best possible print and
non-print resources. Learn to link
your existing collection to profession-
ally researched web sites.

17 oLA

MTCC 205B
3:45 pm-5:00 pm

THE 1998
GOVERNOR-
GENERAL'S AWARDS
FOR CHILDREN’S
LITERATURE

Janet Lunn, winner for
The Hollow Tree; Kady

MacDonald Denton,
winner for illustrating
A Child’s Treasury of
Nursery Rhymes.
Janet Lunn Janet Lunn and Kady
MacDonald Denton
Kady collaborated on
MacDonald g Party this past
Denton

year but it was their
individual books, The Hollow Tree and
A Child’s Treasury of Nursery Rhymes
that respectively garnered the awards
for these two outstanding contributors
to Canadian children’s literature.

ANNUAL BUSINESS MEETINGS

To avoid conflicts, only single type-of-library Associations are scheduled to have
their annual meetings at this time. The Ontario Library Trustees’ Association’s
Annual Meeting is Thursday at 3:45 pm (see session 404). OLITA and ABFO, the
associations with members in all types of libraries, are on Friday at 5:15 pm.

CP Caledon

- THE ONTARIO COLLEGE AND
UNIVERSITY LIBRARY ASSOCIATION
ANNUAL MEETING
Presiding:Vivian Lewis, President 1998.
Immediately following the OCULA Annual Meeting will be a
reception for the winner of the OCULA Award and of the
OCULA /Canebsco Student-to-Conference Award in the
Crowne Plaza Humber Room. SPECIAL THANKS TO THE
BIBLIOCENTRE FOR THEIR SUPPORT OF THIS RECEPTION.

MTCC 104B

THE ONTARIO PUBLIC
LIBRARY ASSOCIATION
ANNUAL MEETING

Presiding: Barry Holmes, President 1998.

MTCC 202B

THE ONTARIO SCHOOL
LIBRARY ASSOCIATION
ANNUAL MEETING
Presiding:Mark Kaminski, President 1998.

F
WHE ASSOCIATES’ RECEPTIONS

THE EXHIBITORS'
+ RECEPTIONS

Invitations are issued by
OLA Associate Members
who are exhibiting at

EXPO ‘99

Open today from 10:00 a.m. to 3:30 p.m.
These receptions are their thank you
to you for doing business with them.
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EXHIBITOR DIRECTORY, 1999

#324

A-G Canada Ltd.

3300 Bloor St. W., 9th Fl.
Etobicoke, ON M8X 2X3
T (416) 236-7171

F (416) 236-7389

#619

Aaron Communications
P.O. Box 5000
Niagara-On-The-Lake,
LOS 1JO

T (905) 468-1880

F (905) 468-1994

ON

#414

Academic Book Center
683 Stonecreek Drive

LA Center, WA 98629 USA
T (800) 733-8930

F (800) 733-8930

#622

Addison Wesley Longman
26 Prince Andrew Place
Don Mills, ON M3C 2T8
T (416) 447-5101

F (416) 447-7755

#705

Advantage Learning Systems
P.O. Box 220

Aurora, ON L4G 3H3

T (905) 726-8110

F (905) 726-8119

Algrandria

#704

Alexandria Companion
Corporation

Angela Ferguson

1831 Fort Union Boulevard

Salt Lake City, UT 84121 USA
T (801) 943-7277

F (801) 943-7752
WWW.companioncorp.com

See Alexandria for the Mac OS
and Windows -- solutions for
schools and districts seeking an
easy-to-use library automation
and information system. Learn
how Alexandria gives libraries
access to multiple resources,
such as the Internet, public
library and other district schools.

#410,412

Thomas Allen & Son Ltd.
390 Steelcase Road East
Markham ON L3R 1G2

T (905) 475-4255

F (905) 475-4255

LIBRARY SERVICES

#603, 605

Ameritech Library Services
(Canada) Inc.

1 Blue Springs Drive, # 101
Waterloo, ON N2J 4M1

T (800) 288-8020

F (519) 747-4262

Ameritech Library Services
(Canada) Inc. is a world leader in
library automation systems and
information access products.
Serving all types of libraries, we
offer an integrated set of mod-
ules and complementary prod-
ucts, using the latest technology
to provide unsurpassed function-
ality and versatility. Visit us at
Booth # 603.

#443

Ancestry.Com Inc.

266 West Center Street

Orem, UT 84059

T (801) 426-3500

F (801) 426-3501

With over 100 million searchable
records, Ancestry.com is the
leader in genealogical research
on the Internet. Over 50 high-
quality award-winning reference
books, CD-ROMs and maga-
zines.

A.R.LN.

LIBRARY SERVICES

# 305, 307, 404, 406

A.R.LN. Library Services

5225 Orbitor Drive, # 18
Mississauga, ON L4W 4Y8

T (800) 368-6608

F (800) 223-0471

Announcing the 1999 catalogue
of Library and Automation
Supplies, Library and
Automation Furniture,
Innovative Children’s Furniture,
Barcode Labels and Scanners,
C.E.R.F. Directory of Websites
and Archival Supplies.

BAKER & TAYLOR

Information and Entertainment Services

#629

Baker & Taylor Inc.

2709 Water Ridge Parkway,
#3500

Charlotte, NC = 28217

T (704) 329-9016

F (704) 329-8989

A worldwide wholesaler of
books, spoken-word audio,
videos, music and multimedia
representing more than 66,000
book publisher imprints and
7,000 studios and labels with
over a million titles to choose
from. Baker & Taylor has coast-
to-coast sales representation,
experienced customer service
staff members, and offers many
services including: cataloging,
processing, selection lists, book
leasing, automatic shipment pro-
grams and more. Products
include: The Title Source ™, The
Title Source™ II, Libris 2020™.

#210

Bantam Books Canada
Doubleday

105 Bond Street
Toronto, ON M5B 1Y3
T (416) 597-6416

F (416) 340-7081

#915

Barron’s Publishing

34 Armstrong Avenue
Georgetown, ON L7G 4R9
T (905) 458-5506

F (905) 877-5575

# 628, 630

Best-Seller

3300 Cote Vertu
Montreal, PQ H4R 2B7
T (514) 337-3000

F (514) 337-9290

#321

Blackwell’s Information
Service

P.O. Box 1257

Blackwood, NJ 08012 USA
T (609) 227-1100

F (609) 232-7934

# 815, 817, 914, 916

Brodart Ltd.

500 Arch Avenue
Williamsport, PA 17705 USA
T (717) 326-2461

#529

Campbell Bros. Movers
Library

55 Midpark Crescent
London, ON N6N 1A9
T (519) 681-5710

T (519) 681-7931

#636
Canada Book Day

#537

Canadian Housing
Information

700 Montreal Road
Ottawa, ON K1A OP7
T (613) 748-2502

F (613) 748-4069

#234

Canadian Library Association
200 Elgin Street, # 602

Ottawa, ON K2P 1L5

T (613) 232-9625

F (613) 563-9895

#823

Canadian Magazine Publishers
Association

130 Spadina Avenue, # 202
Toronto, ON M5V 214

T (416) 504-0274

F (416) 504-0437

#225

Canadian National Institute
for the Blind Library

1929 Bayview Avenue

Toronto, ON  M4G 3ES8

T (416) 480-7674

F (416) 480-7700

#510, 512

Canebsco Subscription
Services Ltd.

70 McGriskin Road
Toronto, ON  M18S 4S5
T (416) 297-8282

F (416) 297-4848




#312, 313, 314

CARR McLean Ltd.
461 Horner Avenue
Toronto, ON  M8W 4X2
T (416) 252-3371

F (416) 252-9203

#539

CASPR Library Systems Inc.
100 Park Center Plaza, # 55
San Jose, CA 95113

T (408) 882-0600

F (408) 882-0608

#731

CD Optics Inc.
R.R.#5

Dundalk, ON NOL 1B0
T (877)-253-7860

'si’*ﬁ_
The CL fore

#440

The CD-Rom Store

245 Danforth Avenue

Toronto, ON M4K IN7

T (800) 250-9229

F (416) 778-4099

The CD-Rom Store specializes
in finding for you the very best
in electronic content produced on
CD-Rom. Today there are more
than 100,000 commercial titles in
print, but only a few of the very
best appear on retail shelves. We
find you the rest.

#3818

CEDROM-SNi

825 Querbes Avenue, # 200
Outremont, PQ H2V 3X1

T (800) 563-6553

F (514) 278-5415

Founded in 1989 and member of
TRANSCONTINENTAL,
CEDROM-SNi creates and inte-
grates new technologies for the
production and electronic distrib-
ution of text and multimedia
information. CEDROM-SNi
offers access to databases of
leading newspapers in Quebec
and Canada, such as The
Financial Post from National
Post (formerly The Financial
Post Company), The Toronto
Star, The Toronto Sun, The
Ottawa Sun, The Edmonton Sun,
The Calgary Sun, La Presse, Le
Devoir, Le Soleil, Le Droit,
L’actualite and VOIR.

#221

Centre For Addiction - Mental
33 Russell Street

Toronto, ON M5S 2S1

T (416) 595-6558

F (416) 593-4694

#638

Chadwyck-Healey

1101 King Street
Alexandria, VA 22314 USA
T (800) 752-0515

F (703) 683-7589

#519

CheckPoint Canada Inc.
165 Shields Court
Markham, ON L3R 8V2
T (905) 948-0999

F (905) 948-0903

#205

Chelsea House Publishers

93B Woodbridge Avenue, P. O.
Box

Vaughan, ON L4L 8V3

T (905) 851-4660

F (905) 851-5507

#325

The Children’s Book Store
2532 Yonge Street

Toronto, ON  M4P 2H7

T (800) 265-5622

F (888) 480-9345

#310

Commonwealth Microfilm Pro
202 Amber Street

Markham, ON M6H 3K4

T (905) 415-9498

F (905) 415-9616

#704

Companion Corporation

1831 Fort Union Boulevard

Salt Lake City, UT 84121 USA
T (801) 943-7277

F (801) 943-7752

#511

Crabtree Publishing

360 York Road, R.R. #4
Niagara-On-The-Lake, ON

LOS 1J0

T (800) 387-7650

F (800) 355-7166

Publisher of children’s and
young adult non-fiction, full-
colour illustrated educational
books. Featuring new series on
science, birds, space, famous

women, farming, ABC’s arts and
crafts, North American cities and
pioneer life.

#320
Crain-Drummond Inc.
200 Yorkland Boulevard,
Suite 710

Toronto, ON  M2J 5C1
T (416) 756-0774

F (416) 756-3585

#222

Cross Tec Corporation

500 N. E. Spanish River
Boulevard, #

Boca Raton, FL 33431-4516
USA

T (516) 391-6560

F (516) 391-5820

#615

CVS Inc.

40 Scollard Street, 1st Floor
Toronto, ON M5R 3S1

T (416) 925-5857

F (416) 925-6436

#814

Data Imaging

66 North Line Road
Toronto, ON  M4B 3E5
T (800) 268-6563

F (416) 752-5042

#521

Datamex Technologies Inc.
7490 Pacific Circle, Unit 7
Mississauga, ON L5T 2A3
T (905) 565-0900

F (905) 565-0901

#332,334

Data Research Associates
1276 North Warson Road
St. Louis, MO 63132 USA
T (314) 432-1100

F (314) 993-8927

#707

Digital Frog International, Inc.
7377 Calfass Road, R.R.# 2
Puslinch, ON  NOB 2J0

T (519) 766-1097

F (519) 767-9994

# 804

Distican

35 Fulton Way
Richmond Hill, ON
T (905) 764-0073

F (905) 764-0086

L4B 2N4

#809

DocuCom Imaging Solutions
360 Hanlan Road
Woodbridge, ON
T (905) 850-6722
F (905) 850-6731
DocuCom Imaging Solutions
Inc., is the leading provider of
document management solutions
to organizations and businesses
in Canada. Widely known as the
premier distributor of the most
advanced, technologically supe-
rior products and supplies, and as
a national support organization
with a reputation for excellence,
DocuCom provides a full range
of document management solu-
tions designed to improve orga-
nizational productivity trhough
the capture, storage and retrieval
of document images.

LAL 8V6

The Don Smith Agency

/()

"
#423
Don Smith Agency Inc.
100 Nipissing Road, Unit 10
Milton, ON L9T 5B2
T (888) 876-3114
F (905) 876-0657
Suppliers of Computer furniture
including our exclusive trade-
marked Future Access Series
which features wire management
panels, CPU holders and much
more. Tables of many kinds,
including fixed leg, folding and
adjustable height. A variety of
chairs including upholstered
stacking and folding chairs.
Plastic stacking and folding
chairs. All metal folding chairs.

Duncan
sm%
#524 lists Inc.

Duncan Systems
Specialists Inc.

700 Dorval Drive, # 605
Oakville, ON L6K 3W7
T (905) 338-5545

F (905) 338-1847

—




DDS provides quality cus-
tomized bibliographic services
for all types of libraries includ-
ing: 100% retrospective conver-
sion, current cataloguing for
book and non-book materials
including French and foreign
languages, union catalogue cre-
ation and maintenance, custom
CIRC ready databases for all
local system technical services
outsourcing book processing and
much more.

#207

Econo-Clad Books

P.O. Box 56510

93B Woodbridge Avenue
Woodbridge, ON LA4L 3H2
T (905) 851-4660

F (905) 851-5507

#215

Edge Interactive Publishing
3470 Pharmacy Avenue
Scarborough, ON M1W 257
T (416) 494-3343

F (416) 494-0949

#205, 207, 304, 306

EDU Reference Corp.

P.O. Box 56510

93B Woodbridge Avenue
Woodbridge, ON 4L 3H2
T (905) 851-4660

F (905) 851-5507

#919

The Educational Media
Company

P. 0. Box 91504

Georgetown, ON L7G 5M9

T (905) 873-7009

F (888) 873-7147

One of North America’s largest
distributors of educational video
programming. Represent hun-
dreds of independent film pro-
ducers in Canada and the U.S., as
well as many broadcasters and
major studios/distributors.
Specialize in special interest pro-
gramming for children and
adults. Offer cataloguing & pro-
cessing services and automatic
release programs for schools and
public libraries.

#126

The Education Safety
Association of Ontario

4950 Yonge Street, # 1505
Toronto, ON  M2N 6K1

T (416) 250-8005

F (416) 250-9190

The Safe Workplace Association
providing health and safety ser-
vices for the Library Sector. The
ESAO is a new association fund-
ed by the Workplace Safety and
Insurance Board and does not
charge clients in the Education
sector for routine levels of assis-
tance with Occupational Health
and Safety issues.

North West Area: Mr. Derek
Zulesky, Thunder Bay, (807)
577-9188, Toll Free (877) 890-
0002, E-mail:
dzulesky @esao.on.ca

North East Area: Mr. Doug
Bennett, North Bay, (705) 476-
7433, Toll Free (888) 824-4472,
E-mail: dbennett@esao.on.ca
South West Area: Mr. Barry
Norton, Comber (Windsor),
(519) 687-1105, E-mail: bnor-
ton@esao.on.ca

Georgian Bay Area: Mr.
Normand (Norm) Belanger,
Cambridge, (519) 623-1654, E-
mail: nbelanger @esao.on.ca
Niagara Area: Mr. William (Bill)
Urie, Hamilton, (905) 312-9962,
E-mail: burie @esao.on.ca

South Central Area: Mr. Stanford
Brown, Mississauga, (905) 507-
1384, E-mail:
sbrown @esao.on.ca

Ms. Janice Gallant, Mississauga,
(905) 566-5056, E-mail: jgal-
lant@esao.on.ca

Kawarthas Area: Mr. Stewart
Franck, Burlington, (905) 631-
5380, Toll Free (877) 856-3726,
E-mail: sfranck @esao.on.ca
East Area: Mr. Chris Borzecki,
Gloucester, (613) 260-2212, E-
mail: cborzecki @esao.on.ca

#232

Educational Resources
38 Scott Street West
St. Catharines, ON
T (800) 565-5198

F (800) 311-4600
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#725

Electric Library Canada

156 Front Street West, # 400
Toronto, ON  M5J 216

T (416) 340-6546

F (416) 340-6541

Electric Library Canada
(www.elibrary.ca/welcome) is
Canada’s premiere online
research service that has Ontario
librarians buzzing with excite-
ment after the success of the
province-wide contest that ran in
conjunction with Ontario Library
Week in October. Launched in
April 1998, Electric Library
Canada is an excellent general
research tool for the public, acad-
emic and school library commu-
nity. No other online research
product offers exclusively 100%
full-text documents as well as
unique new media content i.e.
immediate access to photos,
maps and transcripts as well as
magazines, newspapers,
newswires and reference books.
Fast, friendly and easy-to-use,
Electric Library Canada is updat-
ed daily and archived from 1-9
years. Please stop by the Electric
Library Canada booth at OLA
‘99 for a personal demonstration
of our advanced search features,
latest content lists and free trial
information.

#821

Encyclopaedia Britannica
310 South Michigan Avenue
Chicago, IL 60604 USA

T (312) 347-7237

F (312) 347-7225
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#421

Environmental Commissioner
1075 Bay Street, Suite 605
Toronto, ON MS5S 2B1

T (416) 325-0363

F (416) 325-3370

The Environmental
Commissioner of Ontario
reviews and monitors ministry
compliance with the
Environmental Bill of Rights
(EBR). The EBR gives Ontarians
more say in environmental deci-
sions the government makes.

Our Resource Centre’s non-cir-
culating collection focuses on
Ontario environmental informa-
tion, law and policy.

#3820

Equitrac Corporation
512 King Street East, # 205
Toronto, ON  MSA IM1
T (416) 363-4321

F (416) 363-9817

ERIC

#322

Eric Document Reproduction
Service

7420 Fullerton Road, Suite 110
Springfield, VA 22153

T (800) 443-3742

F (703) 440-1408

Information by and about the
Educational Resources
Information Center (ERIC) -- the
world’s largest education data-
base -- including document col-
lections; document delivery ser-
vices in electronic, microfiche,
and paper media; free Internet
access to the database; and forth-
coming electronic subscriptions.

#431

Ex Libris Association

c/o FIS, University of Toronto
Toronto, ON  MS5S 1A1

T (519) 927-9457

F (519) 927-9857

#420

Express Mag

4011 boul Robert
Montreal, PQ HI1Z 4H6
T (800) 363-1310

F (514) 374-9684
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#633, 635

Faxon Canada Ltd.

A Dawson Company

P. O. Box 2382

London, ON NO6A 5A7

T (800) 263-2966

F (519) 472-3223

E-mail: marketing @faxon.ca
Web: http://www.faxon.ca
Market Coordinator Ontario:
Stuart Silcox

Faxon Canada can help raise
your e-journal 1Q. Visit booth




(633/635) and see demonstra-
tions of Information Quest (IQ)
our web-based electronic journal
access and management tool and
trademarked License Depot, our
newly released source for licens-
ing information. Meet your
Market Coordinator and learn
how we help integrate print and
electronic subscription manag-
ment.

#204

Firefly Books

3680 Victoria Park Avenue
Willowdale, ON  M2H 3K1
T (416) 499-8412

F (416) 499-1142

#523, 525
Fitzhenry
Limited
195 Allstate Parkway
Markham, ON L3R 4T8
T (905) 477-9700

F (905) 477-9179

& Whiteside

#230

Follett Library Resources
1340 Ridgeview Drive
McHenry, IL 60050 USA
T (888)511-5114

F (800) 852-5458
www.titlewave.com

#229

Follett Software Company
1391 Corporate Drive
McHenry, IL 60050 USA
T (815) 344-8700

T (800) 323-3397

F (815) 344-8774

custserv @fsc.follett.com

#228

Fortres Grand Corporation
P.O. Box 888

Plymouth, IL 46563 USA

T (800) 331-0372

F (800) 882-4381

#436

Freedom To Read Week
35 Spadina Road
Toronto, ON  MS5R 259
T (416) 975-9366

F (416) 975-1839

#728,730

Gaylord Information Systems
P.O. Box 4901

Syracuse, NY 13221

T (315) 457-5070

F (315) 457-5883

# 405, 407

Geac Canada Ltd.

9 Technology Drive
Westborough, MA 01581 USA
T (508) 871-6939

F (508) 871-6850

GL##BAL

#339

Global Genealogy Supply

158 Laurier Avenue

Milton, ON L9T 452

T (905) 875-2176

F (905) 875-1887

Global Genealogy Supply, a one
stop source for difficult to find
Canadiana and genealogy titles,
represents 106 small publishers
and self-published authors.
Global publishes Canadiana
reprints and original genealogy
works as, Global Heritage Press.
“Library Binding” on all GHP
titles. 13 Charles Street, Milton,
ON LI9T 2G5 (800) 361-5168,
http://www.globalgenealogy.com

#304

Grolier Educational

P.O. Box 56510

93B Woodbridge Avenue
Woodbridge, ON L4L 3H2
T (905) 851-4660

F (905) 851-5507

#311

Groundwood Books

585 Bloor Street West, 2nd Floor
Toronto, ON  M6G 1V5

T (416) 537-2501

F (416) 537-4647

#214, 216

H. B. Fenn and Company Ltd.
34 Nixon Road

Bolton, ON L7E 1W2

T (905) 951-6600

F (905) 951-6601

#2006

Harper Collins Canada Ltd.
55 Avenue Road, # 2900
Toronto, ON  MS5R 312

T (416) 321-2241

F (416) 321-3033

#323

Hearst Book Group of Canada
130 Spadina Avenue, # 603
Toronto, ON M5V 2L4

T (416) 504-0106

F (416) 504-6394

#318

Heritage Associates

2300 Lawrence Avenue East, #
Scarborough, ON  M1P 2R2
T (416) 288-8773

F (416) 288-8320

#616

ID Security Systems Canada
37 Voyager Court North
Toronto, ON  M9W 4Y2

T (416) 674-4788

F (416) 674-5075

#231

IDM Solutions

120 Eglinton Avenue East, Suite
1000

Toronto, ON  M4P 1E2

T: (416) 481-3994

F: (416) 481-4786

#428

Industry Canada

151 Yonge Street, 4th Floor
Toronto, ON  MS5C 2W7
T (800) 575-9200

F (416) 952-3414

TTY: (800) 465-7735
http://www.connect.gc.ca

# 814

Industry Canada / Schoolnet
155 Queen Street, # 406
Ottawa, ON K1A OH5

T (613)991-6057

F (613) 941-1296

#812

INFO Canada

1290 Central Parkway West, #
Mississauga, ON  L5C 4R3
T (905) 306-6677

F (905) 306-7272

2 itoman
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1450 Don Mills Road
Toronto, ON  M3B 2X7

IDL delivers essential news, cur-
rent affairs and business informa-
tion to Canadian organziations in
a variety of timely, topical and
accessible packages that are
compatible with our clients’ busi-
ness environments. Whether it’s
media monitoring, current
awareness, Web-based services
or CD-ROMs from the Dialog
OnDisc collection, IDL offers
effective business information
solutions in virtually every
Canadian market sector.

#611,613

Information Access or ACCSS
Company

362 Lakeside Drive

Foster City, CA 94404 USA

T (800) 227-8431

F (650) 378-5373

#729

Information Highways
Magazine

1999 Avenue Road, Suite 102
Toronto, ON M5M 4AS5

T (416) 488-7372

F (416) 488-7078

#816

Institute for Scientific
Information

3501 Market Street
Philadelphia, PA 19104 USA
T (215) 386-0100

F (215) 386-6362

#830

Inuit Art Foundation
2081 Merivale Road
Nepean, ON K2G 1G9
T (613) 224-8189

F (613) 224-2907




#411,413,415

Irwin Publishing / General
Pub

325 Humber College Boulevard
Toronto, ON  M9W 7C3

T (416) 798-0424

F (416) 798-1384

#829

Jim Clifford Moving Services
480 Finchdene Square
Scarborough, ON  M1X 1C2
T (416) 293-1234

F (416)293-2243

#224

John Coutts Library Services
6900 Kinsmen Court, P. O. Box
Niagara Falls, ON L2E 7E7
T (800) 263-1686

F (905) 356-5064

WILEY

# 341

John Wiley and Sons Canada
22 Worcester Road

Etobicoke, ON M9W IL1

T (416) 236-4433

F (416) 236-4448

@ KaFWhiker

#419

Kate Walker & Company

602 Richmond Street West
Toronto, ON M5B 1Y9

T (416) 703-0666

F (416) 703-4745

Kate Walker & Company repre-
sents a number of Canada’s
finest, award winning publishers
including Raincoast Books,
Second Story Press, Polestar
Books, Roussan, Ulysses,
Harbour Publishing, UBC Press,
McGill-Queen’s University Press
and many, many more. Stop by
our booth to meet bestselling
author Manjusha Pawagi on
January 21 at 2:00 pm.

#319

Kelowna Software Ltd.
2000 Spall Road, # 200
Kelowna, BC V1Y 9P6
T (800) 667-3634

F (800) 856-4036
sales@[ 4u.com

#416

Keystone Manufacturing
(Plastics)

15 Golden Gate Court
Scarborough, ON MI1P 3A4
T (416) 293-3842

F (416) 293-5198

#518

Kids Can Press

29 Birch Avenue
Toronto, ON  M4W 1E2
T (416) 925-5437

F (416) 960-5437

#621

Kidstamps

P. O. Box 18699

Cleveland Heights, OH 44118
USA

T (800) 727-5437

F (216) 291-6887

kidstamps @apk.net

#811

L’Atelier Grigorian

70 Yorkville Avenue
Toronto, ON  MS5R 1B9
T (416) 922-6477

F (416) 922-4879

#333

Lanscapes Network
Management

2261-A Royal Windsor Drive
Mississauga, ON L5J 1K5
T (905) 855-2924

F (905) 855-2928

# 806

Lehmann Bookbinding Ltd.
97 Ardelt Avenue

Kitchener, ON N2C 2E1

T (519) 570-4444

F (519) 570-4452

#329

Library Bound Inc.

75 Rankin Avenue, # 6

Waterloo, ON N2V 1W2

T (519) 885-3233

F (519) 885-2662

Library wholesaler speicalizing
in print, video, music and CD-
ROM material.

#105

The Library Corporation TLC
Research Park

Inwood, WV 25428 USA

T (800) 325-7759

F (304) 229-0295

# 504, 506

Library Services Centre
141 Dearborn Place
Waterloo, ON  N2J 4N5
T (519) 746-4420

F (519) 746-4425

#913

Louisiana Catalog
11478 Highway 1
Larose, LA 70373 USA
T (504) 693-4100

F (504) 693-3969

#513

Macmillan Canada

29 Birch Avenue
Toronto, ON M4V 1E2
T (416) 963-8830

F (416) 923-4821

#425

Magic Lantern
Communications

10 Meteor Drive
Etobicoke, ON MO9W 1A4
T (416) 675-1155

F (416) 675-1154

# 306

Marshall Cavendish

P.O. 56510

93B Woodbrige Avenue
Woodbridge, ON L4L 3H2
T (905) 851-4660

F (905) 851-5507

#430

McArthur & Company
322 King Street West
Toronto, ON M5V 1J2
T (416) 408-4007

F (416) 408-4081

#429

McClelland & Stewart /
Tundra Books

481 University Avenue
Toronto, ON  MS5G 2E9
T (800) 788-1074

F (416) 598-4002

#917

McNabb & Connolly

60 Brairwood Avenue

Port Credit, ON L5G 3N6
T (905) 278-0566

F (905) 278-2801
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#719

Microfilm Equipment Services
Ltd.

200 Amber Street

Markham, ON L3R 3J8

T (905) 475-9263

F (416) 494-4079

MES Limited is a leading full-
service dealer and value-added-
reseller for a diversified mix of
document management products
and services, including micro-
graphic, scanning and enterprise-
wide imaging technologies. We
offer a full line of CANON and
other brand name microfilm
equipment, such as readers, read-
er/printers and scanners.

icromedia
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#708, 710

Micromedia

20 Victoria Street
Toronto, ON  MS5C 2N8
Ms. Irene Narbonne

T (416) 362-5211

F (416) 362-6161
www.micromedia.on.ca

#417

MicroSnitch Corporation /
Smartwater

552 Leighland Drive
Waterloo, ON  N2T 2H3

T (800) 611-5200

F (519) 725-4837

#641

Midwest Library Service
11443 St. Charles Rock Road
Bridgeton, MO 63044 USA
T (800) 325-8833

F (800) 962-1009

#740

Munters Inc.

6810 Kitimat Road, # 16
Mississauga, ON L5SN 5M2
T (905) 858-5851

F (905) 858-9130

munters @netcom.ca




#711,713

National Book Service

25 Kodiak Crescent

North York, ON M3J 3M5

T (416) 630-2950

F (416) 630-0274

nbs@nbs.com

For more than twenty years NBS
has been providing selection,
acquisition, and cataloguing &
processing services to education-
al and public libraries across
Canada. Services include collec-
tion development consulting,
automatic release plans, prepub-
lication selection programs, elec-
tronic ordering, and most recent-
ly, access to our catalogues and
special lists through our website
which includes the capability of
browsing, searching and ordering
on-line. Inventory of more than
12,000 titles is available for
immediate purchase in four
showrooms in Ontario: North
York, Ottawa, Cambridge and
London.

#721

National E.A.S.

910 Rowntree Dairy Road, # 30
Woodbridge, ON L4L 5M6

T (905) 850-9299

F (905) 850-9244

#223

National Film Board of Canada
150 John Street

Toronto, ON M5V 3C3

T (416) 973-2395

F (416) 973-7459

#617

National Geographic Society
211 Watline Avenue, # 210
Mississauga, ON L4Z 1P3

T (800) 268-2948

F (905) 890-5080

Ave

7N

#315

Natural Heritage / Natural
History

P.O. Box 95, Station O

Toronto, ON  M4A 2M8

T (416) 694-7907

F (416) 690-0819

Our mandate has a dual focus: to
publish titles that celebrate the
rich diversity of Canadian histo-

ry, culture and heritage; and titles
that enhance our understanding
of the complex interelationship
between human life and our nat-
ural environment. These titles, all
Canadian authored, may include
poetry biographies, short stories
and works of Canadian history.

#922

NewsBank, Inc. / Readex
5020 Tamiami Trail North, # 11
Naples, FL 34103 USA

T (941) 263-6004

F (941) 263-3004

#734

Nichols Advanced Technologies
10130 - 103rd Street, Suite 1100
Edmonton, AB T5J 3N9

T (800) 642-4648

#218

Novalis

49 Front Street East
Toronto, ON  MS5E 1B3
T (416) 363-3303

F (416) 363-9409

#434

OALT/ABO

P.O. Box 682

Oakville, ON L6J 5C1
T (416) 730-3597

F (416) 730-7374

#211,213

OCLC

6566 Frantz Road
Dublin, OH 43017 USA
T (800) 848-5878

F (614) 718-7216
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#335

OCR Concepts Canada Ltd.
80 Micro Court, Suite 101
Markham, ON L3R 975

T (905) 475-5505

F (905) 475-0566

#831

Ontario Agrifood Education
Inc.

8560 Tremaine Road,

P.O. Box 460

Milton, ON L9T 4Z1

T (905) 878-1510

F (905) 878-0342

# 828

Ontario Genealogical Society
40 Orchard View Boulevard, # 10
Toronto, ON M4R 1B9

T (416) 489-0734

F (416) 489-9803

#928

OTIP/RAEO

Ontario Teachers Insurance Plan
P.O. Box 218,

125 Northfield Drive West
Waterloo, ON N2J 379

T (800) 267-6847

F (800) 346-3842

#810

Oxford University Press

70 Wynford Drive

Toronto, ON M3C 1J9

T (416) 441-2941

F (416) 441-0345

Publisher of the bestselling
Canadian Oxford Dictionary

# 639

Palmieri Furniture Ltd.
1230 Reid Street

Richmond Hill, ON L4B 1C4
T (905) 731-9300

F (905) 731-9878

#515,517

Perma Bound Books
Box 517, Station A
Willowdale ON M2N 5T1
T (800) 461-1999

F (905) 876-9703

#931

Pierce Leahy/ Command Co.
195 Summerlea Road
Brampton, ON L6T 4P6

T (905) 792-5263

F (905) 792-2567

#1724

Prentice Hall Canada
1870 Birchmount Road
Scarborough, ON M1P 2J7
T (416) 299-2500

F (416) 299-2540

& PSYCAN

#702

Psycan Corporation

120 West Beaver Creek Road,
#12

Richmond Hill, ON L4B 1L2

T (800) 263-3558

F (888) 263-5188

Psycan Corporation is celebrating
its 30th Anniversary providing
you with our exceptional line of
“High Interest, Low Vocabulary”
Books; Teacher’s Resource
Materials; Parenting Programs,
etc. Please call 1 (800) 263-3558
for a free catalogue or to take
advantage of our popular 30 day
preview offer.

PARTICIPATE IN OUR FREE
CONFERENCE DRAW!

#331

Publications Ontario
T (416) 326-5300

F (416) 326-5317

#422

Publishers Group West
Canada

250A Carlton Street
Toronto, ON M5A 2L1
T (416) 934-9900

F (416) 934-1410

#921

Quill & Quire

Canada’s Magazine of Book
News and Reviews

70 The Esplanade, # 210
Toronto, ON MS5E 1R2

T (416) 360-0044

F (416) 955-0794

RRB
RR.BOWKER

# 625

R. R. Bowker

121 Chanlon Road

New Providence, NJ 07974
USA

T (800) 668-6481

F (908) 665-2898

Publishers of Books in Print --
Canadian edition and Global
Books in Print, available on CD-
ROM and coming soon to the
Web. Drop by the booth and
update your library listing in the
ALD. Pick up the 1999 K. G.
Saur catalogue. 20% off all books
ordered at the Super Conference.




#624

Random House of Canada Ltd.
Gabriele Schreiber

2775 Matheson Boulevard East
Mississauga, ON L4W 4P7

T (905) 624-0672

F (905) 624-6217
gschreiber@randomhouse.com
Adult trade books, audiobooks,
children’s books, fiction, nonfic-
tion. Take a “book break™ to
browse through the newest titles,
pick up a free reader’s edition
(while they last) and check out
catalogues and reading group
guides. Have a look at our spe-
cial display of Storey Books
titles and enter a draw for a nat-
ural soapmaking kit!

Random House of Canada is
proud to be a sponsor of
FRIENDS OF CANADIAN
LIBRARIES (FOCAL)

#738

Reader’s Digest Association
215 Redfern Avenue
Montreal, PQ H3Z2V9

T (514) 934-0751

F (514) 934-6177

#920

Recorded Books Inc.

270 Skipjack

Prince Frederick, MD 20768
USA

T (410) 535-5590

F (410) 535-0257

#620

Reilly’s Locksmiths

1120 Caledonia Road, # 12
Toronto, ON  M6A 2W5
T (416) 256-7222

F (416) 256-5972

#717

Routledge

29 West 35th Street

New York, NY 10001 USA
T (212) 216-7828

F (212) 564-7854

#610, 612, 614, 618

S & B Books Ltd.

3040 Universal Drive
Mississauga, ON L4X 2E2

T (905) 629-5055

F (905) 629-5054

S & B Books Ltd. is the leading
National Book Wholesaler, deal-
ing with Public and Institutional
Libraries for all their acquisitions
of print and non-print material.
Approval plans, Automatic
Release Plans, Bestseller pro-
grams and much more.
Competitive discounts and fast
efficient service makes us the # |
choice with Librarians and
School Boards.

#207

Salem Press

P.O. Box 56510

93B Woodbridge Avenue
Woodbridge, ON L4L 3H2
T (905) 851-4660

F (905) 851-5507

# 505, 507, 604, 406
Saunders Book Company
P.O. Box 308

Collingwood, ON L9Y 377
T (800) 461-9120

F (800) 561-1763

#418

Scholastic Canada Ltd.
175 Hillmount Road
Markham, ON L6C 1727
T (905) 887-7323

F (905) 887-3643

# 541, 640

Schoolhouse Products Inc.

150 Ferrier Street, # 17
Markham, ON L3R 3K3

T (905) 475-7753

F (905) 475-8380

Bretford Legacy Library

Furniture  and  Bretford
Connections Computer Furniture
provides the flexibility needed in
today’s school, college and uni-
versity, libraries as well as public
libraries -- all at competitive

pricing. See also a wide range of
seating for libraries from manu-
facturers like Artco Bell, Globe
and more.

—

#219

Sea Change Corporation

6695 Millcreek Drive, #1
Mississauga, ON L5N 5R8

T (800) 661-7274

F (905) 542-9479
www.bookwhere.com

Hundreds of Z39.50 library cata-
logues and other types of infor-
mation databases can be
searched via the Internet using
BookWhere software for
Windows. Capture free MARC
records from any of the pre-con-
figured lists of available databas-
es. BookWhere makes access to
this universe of information easy
and convenient. The Essential
Research Tool.

#722

Self Counsel Press

4 Bram Court

Brampton, ON L6W 3R6
T (905) 450-0336

F (905) 450-7626

#207

Sharpe Reference

P.O. Box 56510, 93 Woodbridge
Avenue
Woodbridge, ON
T (905) 851-4660
F (905) 851-5507

L4L 3H2

# 305, 307, 404, 406

SIRS / MANDARIN

9630 Transcanada Highway

St. Laurent, QC H4S 1V9

T (800) 361-1407

F (514) 336-8217

SIRS / MANDARIN is proud to
present a range of new library
automation software and infor-
mation databases. Mandarin M3
is now client server, graphical,
32 bit, graphical, Z39.50 compat-
ible and has Web Gateways for
children and adults. SIRS data-
bases now feature a graphical,
unified interface.

#3824

SIRSI Corporation

689 Discovery Drive
Huntsville, AL 35806 USA
T (256) 922-9820

F (256) 922-9818

#438

Southam Directories Group
1450 Don Mills Road

Don Mills, ON M3B 2X7

T (416) 510-6812

F (416) 442-2078

#516

Southern Ontario Library
Service (SOLS)

151 Bloor Street West, # 601
Toronto, ON MS5S 1T4

T (800) 387-5765

F (416) 961-5122

Southern Ontario Library
Service (SOLS) fosters excel-
lence in library service through:
resource sharing, consulting ser-
vices and training and develop-
ment. Meet HelpDesk staff and
Board members. Pick up the user
survey results and other service
materials. Drop off your business
card for door prizes. Redeem
your coupon for a complimenta-

ry gift.

Spacesaver g

Spacesaver Corporation

1450 Janesville Avenue

Fort Atkinson, WI 53538 USA
T (800) 492-3434

F (920) 563-2702

#712,714,716

Spresso Cafe

900 Guelph Street, # 406
Kitchener, ON N2H 5Z6
T (519) 743-3236

F (519) 743-1611

#217

Stone Soup Software Co.
635 Queen Street East, # 200
Toronto, ON M4M 1G4

T (416) 778-1300

F (416) 778-1777




STOREY

#624

Storey Books

Distributed in Canada by
Random House of Canada

2775 Matheson Boulevard East
Mississauga, ON L4W 4P7

T (905) 624-0672

F (905) 624-6217

Storey Books publishes “How-to
Books for Living™ -- practical
information on subjects such as
gardening, animal husbandry,
horses and riding, building,
cooking, brewing, crafts, deco-
rating and natural health. From
classics such as Carrots Love
Tomatoes and Let it Rot! to The
Herbal Home Remedy Book and
Natural Stonescapes, these
attractive and informative books
encourage personal indepen-
dence in harmony with the envi-
ronment. Come to Booth 624 to
see the newest titles and enter the
draw for a natural soapmaking
kit!

#908

Stricker Books

4132 Dundas Street West
Toronto, ON M8X 1X3
T (800) 924-3966

F (416) 234-8781

#631

Swets Subscription Service
440 Creamery Way, # A
Exton, PA 19341 USA

T (610) 524-5355

F (610) 524-5417

#723

Talking Book World Canada
386 Sheppard Avenue East
North York, ON M2N 3B7

T (416) 222-9556

F (416) 222-8709

y, W ¢

The Teachers' Book Depository

% EDMONTON PUBLIC SCHOOLS

#520, 522

The Teachers’ Book Depository
18004 -- 116th Avenue
Edmonton, AB T5S 1L5

T (403) 453-7092

F (403) 451-3958

The Teachers’ Book Depository
supplies products to libraries,
schools, teachers and students,
including over 30,000 student’s
titles at reading levels K-12. The
Canadian distributor of Sopris
West products, committed to pro-
viding products, programs and
services with a focus on “at-risk”
and special needs students,
includes: behaviour management
- motivation & discipline; the
“ASSIST” program -
affective/social skills: instruc-
tional strategies and techniques;
personal & social skills; inclu-
sion; collaboration; special edu-
cation resources; early childhood
and building-wide programs --
“Bully-Proofing your School”.

# 528, 530, 532

3M Canada Company

P.O. Box 5757

London, ON N6A 4T1

T (800) 3MHELPS or

T (800) 364-3577

F (519) 452-6245
www.3M.com/canada/library

#317

Toronto Star

1 Yonge Street, 8th Floor
Toronto, ON MSE 1E6
T (416) 869-4141

F (416) 869-4218

#542

Toronto Sun

333 King Street East
Toronto, ON MS5A 3X5
T (416) 947-3204

F (416) 947-3242

#1220

Trifolium Books Inc.
250 Merton Street, # 203
Toronto, ON M4S 1B1
T (416) 423-7211

F (416) 423-3533

#316

Ulverscroft Large Print
Canada

Box 80038

Burlington, ON L7L 6B1
T (888) 860-3365

F (905) 333-6788

#212

Ulysses Travel Publications
4176 rue St. Denis

Montreal, PQ H2W 2M5

T (514) 843-9882

F (514) 843-9448

Guides for independent trav-
ellers, with a finger on the pulse
of other cultures and a thirst for
knowledge. Sources of com-
plete and reliable information,
based on solid research.
Volumes that open up new and
exciting destinations for trav-
ellers heading off the beaten
track and willing to push their
adventures beyond the usual
limits . . . this is what Ulysses
Travel Publications offer!
Ulysses Travel Guides present a
perfect balance of the pragmatic
and enlightened aspects neces-
sary in the discovery of new
horizons. Each title includes
countless addresses for all bud-
gets, complemented by a rich
cultural perspective as well as
detailed and accurate cartogra-

phy.

#811

UMI

300 North Zeeb Road

Ann Arbor MI 48106 USA
T (800) 521-0600

F (734) 975-6485

#720

University of Toronto Press
10 St. Mary Street, # 700
Toronto, ON M4Y 2W§8

T (416) 978-2239

F (416) 978-4738

utpbooks @utpress.utoronto.ca

WER

Ven-Rez Products Lid
Sheiburne, Nova olia, nada BOT 1WO

# 337

Ven-Rex Products Ltd.

380 Sandy Point Road
Shelburne, NS BOT 1WO0O

T (902) 875-3178

F (902) 875-3371

Ven-Rez Products is an Atlantic
Canada Manufacturer of
“Horizon” cantilevered steel
library shelving, solid wood,
steel and plastic furnishings.
With our 100,000 square foot
manufacturing facility housing
robotic welders, computerized
routers, press-brakes and pow-
der coat paint system, we offer
quality, durable products to last
a lifetime

# 330

Veterans Affairs Canada
Education Program

66 Slater Street, # 1206
Ottawa, ON K1A 0P4

T (613) 947-4904

F (613) 947-3844

#424

Wallaceburg Bookbinding
55 Maplewood Crescent
Wallaceburg, ON N8A 3P3
T (519) 627-3552

F (519) 627-6922

#732,734

Westerhof Media
P.O.Box 129,R.R #2
Vespra Valley Road
Minesing, ON LOL 1Y0
T (705) 728-5717

F (705) 728-4568
wmedia@drlogick.com

Wih'ite hots

LIBRARY PROGRAMME

# 233,235

Whitehots Inc.
Library Wholesaler
2 Vata Court, # 2
Aurora, ON L4G 4B6
Russell Culver
Edmund Salt

T (888) 563-0020

F (905) 727-8756
whitehot @idirect.com
Books, Adult and Children,

*




Unabridged Audios, Academic,
Reference, Best Seller Lists.
ARP’s, RFP’s.

National Library Wholesaler,
full service including catalogu-
ing & processing shelf-ready
and fully edited material.
Serving Canadian Libraries For
Over 20 Years.

# 328

Winnebago Software
Company

425 East South Street
Caledonia, MN 55921 USA
T (507) 724-5411

F (507) 724-5711

#623

WLN

P.O. Box 3888
Lacey, WA 98050
T (800) 342-5956
F (360) 923-4009

#107

World Almanac Education
15355 Neo Parkway
Cleveland, OH 44128 USA
T (800) 321-1147

F (800) 321-1149

#106, 108

World Book Educational
Products of Canada

11 Wax Myrtle Way

Don Mills, ON M3B 3K6

T (416) 449-8978

F (416) 449-5597

World Book ONLINE now
joins World Book on CD-ROM
and in Print. All three formats
can be seen at our Booth. Titles
that support the new Science
and Social Studies Curricula as
well as brand new titles from
World Book / TwoCan
Publications also available for
review.

#441

Youth Academy Books Ltd.
11 Allstate Parkway, # 410
Markham, ON L3R 9T8

T (905) 305-0690

F (905) 305-0878

DUYER

COLLECTION
DEVELOPMENT

Children’s materials
Addison Wesley Longman 622
Thomas Allen & Son Ltd.
410/412

Barren’s Publishing 915

The Children’s Book Store 325
Crabtree Publishing Company
511

Distican Inc. 804

Educational Resources 232
Harper Collins Canada Ltd. 206
Kidstamps 621

Macmillan Canada 513

Magic Lantern Communications
425

Marshall Cavendish 306
McArthur & Company 430
McClelland & Stewart / Tundra
Books 429

National Book Service 711,713
Oxford University Press 810
Quill & Quire Magazine 921

S & B Books Ltd. 610-618
Scholastic Canada Ltd. 418
World Almanac Education 107

Directories
Micromedia 708, 710
Quill & Quire Magazine 921

ESL products
Econo-Clad Books

Oxford University Press 810
S & B Books Ltd. 610-618

Foreign language
materials
Barren’s Publishing 915

French language

materials

Publications Ontario 331
Ulverscroft Large Print Canada
316

General materials
Baker & Taylor 629

Distican Inc. 804

Follett Library Resources 230
Harper Collins Canada Ltd. 206
Macmillan Canada 503
McClelland &

Stewart / Tundra Books 429
Midwest Library Service 641
Oxford University Press 810
S & B Books Ltd. 610-618

Government resources

Publications Ontario 331
Veterans Affairs Canada -
Education Program 330

Journals and

periodicals

Canebsco Subscription Services
510,512

Information Highways
Magazine 729

Micromedia 708, 710
University of Toronto Press 720

Literature and
criticism
Chadwyck-Healey 638
Chelsea House Publishers
McArthur & Company 430
Oxford University Press 810
Quill & Quire Magazine 921
Salem Press

Medical and legal
materials
Oxford University Press 810

Professional literature

Baker & Taylor 629
Canadian Library Association
234

Ontario Agrifood

Education Inc. 831

Trifolium Books Inc. 220

Library Science
Canadian Library
Association 234

Psycan Corporation 702

’s G

Education

Ontario Agrifood
Education Inc. 831
Psycan Corporation 702
Trifolium Books Inc. 220

Reference materials
Thomas Allen & Son Ltd. 410,
412

Ancestry.com Inc. 443

Barren’s Publishing 915
Chadwyck-Healey 638

Digital Frog International, Inc.
707

EDU Reference Distribution
205, 207, 304, 306

Grolier Educational

Harper Collins Canada Ltd. 206
Marshall Cavendish 306
McArthur & Company 430
Oxford University Press 810
Publications Ontario 331

S & B Books Ltd. 610-618
Sharpe Reference

University of Toronto Press 720
World Almanac Education 107

Sci-tech materials
Midwest Library Service 641

Specialized materials
Canadian National

Institute for the Blind 225
Psycan Corporation 702
Ulverscroft Large Print Canada
316

Veterans Affairs Canada -
Education Program 330

Teaching ideas

Addison Wesley Longman 622
Ontario Agrifood

Education Inc. 831

Psycan Corporation 702
Trifolium Books Inc. 220

Travel materials
Ulysses Travel Publications 212

University presses
Baker & Taylor 629
Midwest Library Service 641
Oxford University Press 810




New and forthcoming from

Routledge Encyclopedia of Philosophy

Edited by Edward Craig and Dr. Luciano Floridi

“This is definitely a work for the 1990s.... The new work does the job [of updating], both in its more

adventuresome coverage and in its more accessible language, which will make it casily approachable by stu-

dents and lay readers today....definitely consider adding this new set to your collection, particularly where

there is a need for a broad-ranging resource on cultural history and issues. Highly recommended for acade-

wmic libraries and for public libraries.”
— Library Journal, starred review

“Readers with an interest and background in Philosophy will certainly find this encyclopedia a buge belp. But undergraduates majoring in philosophy, graduate
students and faculty will find it essential. Routledge’s Encyclopedia of Philosophy is a major addition to the reference literature....academic and most large public

libraries will want [it].” — Against the Grain

1998

$4093.00/10 volume print set
$4093.00/CD-ROM
$4813.00/Print and CD-ROM set

20% discount available at exhibit booth

SIEGFRIED SASSOON

The Making of a War
Poet, A Biography
(1896-1918)

Jean Moorcroft
Wilson

March 1899 608 pp
$50.00/hb

ED

AUGUSTUS

Pat Southern

“An accessible and well-written portrait of an extraordi-

— The Globe and Mail
$56.00/hb

nary man.”

312 pp 30 b/w plates

SEPTIMIUS SEVERUS

The African Emperor

Edited by Anthony Birley

“A surprisingly rich picture of the emperor’s times.”
— Ramsey Macmillan, Ancient History

Roman Imperial Biographies

May 1999 320 pp $37.99/pb

28 text illustrations, 3 line figures & 25 b/w photos

—Chotee Outstunding Academic Book, 1998—
HADRIAN
The Restless Emperor
Anthony R. Birley
“An epic account of one of Ancient Rome's most fascinat-
ing and influcntial emperors.” — Booklist
Roman Imperial Biographies
1997 424 pp 8 line figures, 38 b/w photos $75.00/hb

THE COLOR OF ANGELS

Cosmology, Gender and the Aesthetic
Imagination

Constance Classen

“With the blend of erudition and elegance we have
now come to expect, ¢ Classen's The
Color of Angels does

estore the hiswory of
»

the senses to ity proper
— Roy Porter, Wellcome Institute
256 pp 6illus 30.00/pb

FANTASY CITY

Pleasure and Profit in
the Postmodern
Metropolis

John A. Hannigan

“An eminently readable, and

thoroughly challenging cri-

n, author
of The Caltures of Cities
256 pp 10 illus

$105.00/hb $31.99/pb

GLOBAL EXPLORERS

The Next Generation of Leaders

J. Stewart Black, A J. Morrison, and
Hal B. Gregersen
288 pp $44.95/hb

GRANDPARENTHOOD
Dr. Ruth Westheimer and Dr. Steven
Kaplan
“Thorough. commonsense, well-organized advice filled
with lots of love all around....bigly recommended.”

— Library Journal
256 pp- $30.00/hb

MORE LATIN FOR THE ILLITERATTI

A Guide to Medical,
Legal and Religious
Latin

Jon R. Stone

May 1999 224 pp
$25.99/pb

QUEER SITES .

Gay Urban Historigs Since 1600
Edited by David Higgs

April 1999 240 pp 19 illus  $34.99/pb

RELIGION AND CULTURE
Michel Foucault

Edited by Jeremy Carrette
April 1999 240 pp $30.00/pb

WHEN DREAMS CAME TRUE
Classical Fairy Tales and "Their "Tradition
Jack Zipes

1998 240 pp 15 illus $27.99/pb

WHY ARE OUR PICTURES PUZZLES?
James Elkins
July 1999 320 pp 50 illus $29.99/pb

WORLD PHILOSOPHIES
Ninian Smart
1999 464 pp $56.00/hb

Canadian

y TO ORDERM-F, 8 a.m.
Aunthors

FAX any time (800) 248 - 4728

6 p.m. EST, call (800) 634 - 7064

ROUTLEDGE 29 West 35th Street, New York, NY 10001
www.routledge-ny.com

To see these and other fine library titles, visit us at booth #717 in the exhibits hall. %



WELCOME LIBRARIANS
To Super Conference ‘99 OLA / OSLA
Visit Our Quad Booths
#205 #207 #304 #306

Discuss and view what is new in Exclusive Reference publications for ‘99 with your
local area representative regarding our Sole Source Publications.

Relax on the sofas and preview new titles while enjoying the soft classics being played
on our baby grand pianc. (Compliments of the publishers below).

GROLIER EDUCATIONAL Exclusive Distribution Booth #306

&2 Ask about the ‘99 reference specials on our major reference encyclopedias Academic,
Americana and New Book of Knowledge on all environments including Hardcover,
CD ROM On-Line internet versions.

&d  New curriculum support sets for elementary includes New Children’s Encyclopedia,
Nature’s Children and Ethics and Values. New curriculum support sets for secondary
includes Chemlab, World War 1 and Literary Lifelines.

] A new Current Canadiana series, Discover Canada exclusive 12 volume edition.

& Over 25 new series in singles including Viewpoints, Worldwise, First Books, Wonderwise
True Books, Rookie Readers, Step-by-Step Geography and New Enchantment of the
World, in School & Library Hard Cover Editions.

CHELSEA HOUSE PUBLISHERS Exclusive Distribution Booth #205
2 Ask about some of our new series listed below for ‘99;

The Ranger Rick Science Junior Pet Care Library Enc. of Psychological Disorders

Junior Drug Awareness Ice Hockey Legends Encyclopedia of Comics

Major World Nations They Died Too Young Encyclopedia of Cartoons

Bloom’s Major Poets Overcoming Adversity Bios Encyclopedia of Transpiration

Bloom’s Major Short Stories Superstars of Film Bios Encyclopedia of Cars

(A Don't forget about our high quality backlist including series such as Junior World
Biographies, World Leaders, Pop Culture Legends, Sports Legends, Literary Criticism,
Modern Critical Views and Interpretation Bloom’s Notes.

ECONO-CLAD BOOKS Exclusive Distribution Booth #207

&d  Accelerated Reader Program: Ask about The Best Way to Motivate, Manage, and Assess
Literature-Based Reading with Econo-Clad. It really works!

0 Talk to the reps regarding Match Maker disc, a sophisticated friendly search tool making
ordering easier for you. Search by Author, Title, Series, Dewey or Publisher.

B
i

Award Winners: Caldecott and Newbery and Dictionaries / Thesauruses. English
Curriculum Catalogue and Multicultural Catalogue K-12 are also available.




MARSHALL CAVENDISH Exclusive Distribution Booth #304

d  Ask about the outstanding New Subject reference series including History of North
America, Peoples of the Americas, Biographical Encyclopedia of Mathematicians. Recent
backlist includes, Family Health, Earth & Physical Sciences, Life Sciences, Man, Myth &
Magic and Encyclopedia of Social Issues.

(A8 New Outstanding Elementary Sets include, Dinosaurs of the World and Wildlife and Plants
of the World.

& New Series from the Juvenile list includes, Frozen in Time, Secrets of the Unexplained,
Ecosystems of North America, The Elements, Webs of Life, Perfect Pets as well as older level
series, including over 108 titles of Cultures of the World.

SALEM PRESS Exclusive Distribution Booth #207

2 Ask about the new Masterplots Complete 98 CD ROM and Magill’s Survey of Science
new ‘98 CD ROM Edition available in MAC & Windows platforms.

(8] New releases include, Dictionary of World Biography, Magill’s Medical Guide, Magill’s
Survey of Natural Resources and the new Encyclopedia of Genetics. B

| SHARPE REFERENCE Exclusive Distribution Booth #207

&2 Ask about the best new reference mini set material including, Encyclopedia of Conflicts
Since World War I, Music in the 20" Century, The Encyclopedia of Global Population and
Demographics, and Encyclopedia of World Cities.

GEM Ideas in Conflict Publications Exclusive Distribution

(38| Three new exciting titles, The World Environment, Biological Terrorism & Weapons, and
Doctor Assisted in Hardcover or CD ROM versions. Debate books on various issues.

EDU REFERENCE Exclusive Distribution Booth #207

(d  Canada at War and Peace is a New Canadian Encyclopedia in 3 Volumes covering a
Millennium of Military Heritage from the early Viking raids through the Great Wars to the

present peacekeeping issues of our time. This will be a welcome addition to our schools
and libraries.

LIBRARIANS! Buy Direct and save with the exclusive publishers listed above. Let your local
representative keep you current with the newest catalogues, promotional specials, curriculum
correlations, and formal bid submissions.
Edu Reference Distribution (C. O. Kirkness)
P.O. Box 56510, 93B Woodbridge Avenue Vaughan, Ontario L4L 8V3
Telephone (905) 851-4660 Fax (905) 851-5507 email kirkness@yesic.com




BuvYyER’S

Young adult materials

Chelsea House Publishers
Distican Inc. 804

Econo-Clad Books

Macmillan Canada 513
National Book Service 711, 713
Scholastic Canada Ltd. 418
Sharpe Reference

World Almanac Education 107

AUTOMATION

Acquisitions systems
Sirs / Mandarin

Barcoding &

Barcode readers

A.R.LN. Library Services

305, 307, 404, 406
Crain-Drummond Inc. 320
Data Imaging 814

Follett Software Company 229
Keystone Manufacturing
(Plastics) 416

Sirs / Mandarin

Cataloging systems
A-G Canada Ltd. 324
Follett Software Company 229

CD-ROM production
Infomart Dialog Limited 715

Circulation systems
Follett Software Company 229
Sirs / Mandarin

Computers
MicroSnitch Corporation 417

Database

management
CEDROM-SNi 818

Electronic publishing
CEDROM-SNi 818
Chadwyck-Healey 638

IDM Solutions 231
Micromedia 708, 710

Sirs / Mandarin

GuIDE,
Full-text SPECIAL
retrieval systems FORMATS
IDM Solutions 231
UMI 811

Image support
Docucom Imaging Solutions
809 )

Integrated

library systems
Ameritech Library Services
603, 605

IDM Solutions 231

The Library Corporation -
TLC 105

Nichols Advanced
Technologies 734

Sirs / Mandarin

Internet applications
Infomart Dialog Limited 715
The Library Corporation -
TLC 105

Trifolium Books Inc. 220

Networks
Ameritech Library Services
603, 605

On-line searching
Ancestry.com Inc. 443
Canebsco Subscription Services
510, 512

EDU Reference Distribution
205, 207, 304, 306

Electric Library Canada 725
Grolier Educational

Infomart Dialog Limited 715
UMI 811

Patron self-checkout
3M Canada Company 528 - 532

Retrospective

conversion

Duncan Systems Specialists
Inc. 54

Sirs / Mandarin

Software

Ameritech Library Services
603, 605

Educational Resources 232
Kelowna Software Ltd. 319

Audio materials
Canadian National Institute

for the Blind 225

The Educational Media
Company 919

National Book Service 711, 713
Storey Books 624
Ulverscroft Large

Print Canada 316

Computer software
Educational Resources 232

CD-ROM

Ancestry.com Inc. 443
Crabtree Publishing Company
511

Digital Frog International, Inc.
707

The Educational

Media Company 729

Follett Library Resources 230
Magic Lantern

Communications 425

McClelland & Stewart / Tundra
Books 429

National Book Service 711, 713
Salem Press

UMI 811

Veterans Affairs Canada -
Education Program 330

Film
Microfilm Equipment Services Ltd.
719

Maps
Thomas Allen & Son Ltd.
410,412

Microforms

Docucom Imaging Solutions
809

Microfilm Equipment

Services Ltd. 719

Multimedia

The Children’s Book Store 325
Digital Frog International, Inc.
707

National Book Service 711, 713

CONTINUED

Puppets, tactile
products
National Book Service 711, 713

Video and laser discs

The Educational Media Company 729
Magic Lantern Communications
425

Storey Books 624

SERVICES

Bibliographic services
Duncan Systems
Specialists Inc.524
National Book Service 711, 713

Consultants

The Library Corporation - TLC
105

Ontario Agrifood

Education Inc. 831

Fundraising
CD Optics Inc. 731

Management services
CD Optics Inc. 731

Restoration,
preservation
Munters Inc. 740

Serial dealers
Canebsco Subscription Services
510,512

Technical services
Duncan Systems Specialists Inc. 524
Munters Inc. 740

S & B Books Ltd. 610 - 618

Wholesalers

The Children’s Book Store 325
Follett Library Resources 230
National Book Service 711, 713
S & B Books Ltd. 610 - 618




BuyYyER’S

EQUIPMENT
FURNITURE
SUPPLIES

AV equipment
MicroSnitch Corporation 417

Furniture and

shelving

A.R.LN. Library Services

305, 307, 404, 406

Carr McLean Ltd. 312, 313, 314
The Don Smith Agency Inc.
423

Palmieri Furniture Ltd. 639

Supplies

A.R.LN. Library Services

305, 307, 404, 406

Carr McLean Ltd. 312, 313,314

OTHER

Authority Control
A-G Canada Ltd. 324

Book Services

Docucom Imaging Solutions
809

GuipeE,

Schoolhouse Products Inc.

541, 640 . .
Cataloguing Services
Duncan Systems Specialists

Security systems
Inc. 524

A.R.LN. Library Services

305, 307, 404, 406

Checkpoint Canada Inc. 519
MicroSnitch Corporation 417
National E.A.S. 721

3M Canada Company 528 - 532

Compact disc

resurfacing
CD Optics Inc. 731

Computer books
Addison Wesley Longman 622

Insurance
OTIP/ RAEO 928

Inter-library loan
A-G Canada Ltd. 324

Large Print Books
Storey Books 624

Library
promotional

materials

Canadian Library Association
234

Carr McLean Ltd.
312,313,314

Kidstamps 621

Membership

Patron Cards

Crain-Drummond Inc. 320
Keystone Manufacturing
(Plastics) 416

CONTINUED

Microfilm

Reader/Printers
Microfilm Equipment Services Ltd.
719

Network

printing

control

Equitrac Corporation 820

Professional

organizations

Canadian Library Association
234

Educational Safety Association
126

Rubber Stamps
Kidstamps 621

PRECISE CHECK-IN, EXPERT CATALOGUING,
SUPERLATIVE PROCESSING, NO BACKLOG

Sound too good to be true! It's not. We are ISM, and when
it comes to technical services outsourcing, nobody does it
better. As a member of the IBM Global Services team, we
are committed to service excellence and providing you with
the best possible outsourcing experience.

Let our expert cataloguers and technical staff worry about
your library materials so that you can concentrate on
serving your users. You order the items, we catalogue them
to LC standards. We have expertise in virtually every
medium and over a dozen languages, with specialists from
music to Hebrew to math. We can receive items directly
from your vendors, and we process them to your exact
specifications.

All this in two weeks for most materials, 48 hours for
rushes.

ISM Library Technical Services
1680 Ellice Avenue
Winnipeg, Manitoba R3H 0Z2
(204) 946-6072 » Fax: (204) 946-6881 * e-mail:
mgordon@ism.ca * WWW coming soon

. j b Informati
vm ‘ Jysie

management

1BM Global Sorvices

On-Line ordering

with your questions.

Full EDI capability

Click on Coutts...
For The Best On-Line Service!

Coutts has implemented an improved, comprehensive
web-based service package, including:

Collection development, including Standing Orders
Internet access from our exciting web site

place orders quickly and easily

Confirm fulfillment and delivery status instantly
Review past orders (up to 24 months)

All of which will save you both time and $$$.

Of Course, we are always available to help you in person.
Call our customer service department, or your sales representative

Visit us at Booth # 244
(3\ JOHN COdTTS
wus LIBRARY SERVICES

6900 Kinsmen Court, PO. Box 1000
Niagara Falls, Ontario
Phone: (905) 356-356-6382, Fax: (905) 356-5064
E-Mail: coutts@wizbang.coutts.on.ca
Website: http://www.coutts-Is.com




There's only ONE
literary reséarch tool
that's as good

as you are.

Literature Online.
- From Chadwyck-Healey, of course.

- Now you can have Internet access to more than 350,000 full texts of
classical and contemporary literature.

~ Literature Online includes English and American poems, plays and

~ novels, including rare texts and critical published editions. New additions

“include 20th century texts, access to online journals, discussion groups

~ with writers and “hot links” to the best literary resources on the Internet.
- Plus, Literature Online supports full-text searches and sophisticated

~ academic analyses.

P In just two years, Literature Online has become a
critical addition to the nation’s top libraries. Now
you can discover the ease with which your

LITERATURE  colleagues conduct research in literature.

ONLINE Literature Online—so comprehensive, it could
only have come from Chadwyck-Healey, the foremost publisher of the
‘humanities online.

| ;Sé&far_ynurselﬁ

Visit us at Booth 638, or sign up at lion.chadwyck.com for a
30-day complimentary preview of Literature Online.

CHADWYCK-HEALEY

Home of the Humanities on the Web

- 1101 King Street ® Suite 380 ® Alexandria, VA 22314-2944  1-800-752-0515
' www.chadwyck.com




~IFrfidlay

JEMUETY 2%

THE SUNRISE
BREAKFASTS

THE 1998 CP BALLROOM A

SILVER BIRCH AWARD WINNERS
KEN OPPEL and RUEK BREWSTTER

Tens of thousands of children across Ontario participate in the OLA’s Silver Birch
Awards Reading Project for Grades 4 to 6. Almost 1,000 children turned out to give
the Awards to Ken Oppel (Fiction) and Hugh Brewster (Non-Fiction) in June to heart-
stopping acclaim. Come share the excitement.

ek ke ok ek gk ek sk ek ok ek ok ek ok gk ko ok ok ok ek
THE 1999 CROSS-CANADA CHECKUP CP BALLROOM B

Barbara Bulat, Library Association of Alberta; Ken Vaughan, Saskatchewan Library Association;
Jennifer Reeves, Quebec Library Association; Francesco Lai, Atlantic Provinces Library Association;

Michael Burris, British Columbia Library Association.

Choose one

of the The country’s provincial and territorial associations meet twice each year to work on issues and activi-
two breakfasts, ties of common concern. For the past six years, the visiting presidents have generously offered this
$12 per person. fascinating overview of triumph and tragedy among libraries from coast-to-coast. We are not alone.

507 aBFO MTCC 206C

8:45 a.m. ggﬁ‘f‘s‘!l“: UNE SESSION PROLONGEE
8h.45 a 11h.45
MODIFICATIONS A
3017 oLA cP Ontario DEWEY,
8:45 am-10:00 am 21¢é EDITION
Benoit Ferland,
IN CONVERSATION: D'ire'cteu\r,
THE 1998 SILVER BIRCH AWARD Bibliotheque
WINNERS publique de
Ken Oppel, Silverwing (Silver Birch Hieirstary.
Fiction); Hugh Brewster, Anastasia’s

La 2lieme édition en
langue francaise de
Dewey [en collabo-
ration par la

Album (Silver Birch Non-fiction).

The short introduction you will have

had to this year’s award winning Bibliotheque
authors at breakfast will have whetted Nationale de France,
your appetite for more. Explore their la Bibliotheque

careers and current work, a vibrant Nationale du

Techniques en Documentation)] vient
tout juste de paraitre. Venez rencontrer
M. Benoit Ferland, I'un des collabora-
teurs et directeur de la Bibliotheque
Publique de Hawkesbury, qui présen-
tera les plus récentes modifications
apportées aux classes Dewey. Pour
bibliothécaires et bibliotechnicien(ne)s.
Présidente d’atelier: Lyne Lapalme,
Bibliotheque publique de Clarence-
Rockland.

5% ocuLA CP Oakville

A SPECIAL DOUBLE SESSION
8:45 am-11:45 am

CONSORTIA - STATE OF, FUTURE OF,
AND WORKING AS A CONSORTIUM -
TRIALS, TRIBULATIONS

AND SUCCESSES

Brian Bell, Oakville Public Library,

and exciting group of authors. The Québec et ’ASTED OLA President 1998; Alex Eykelhof,
children know what they are doing! (Association pour les Sciences et les Technology Manager, The Bibliocentre;
45
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Warren Holder, Electronic Information
Resources Co-ordinator, and Margaret
Hawthorn, Reference Librarian,
University of Toronto.

Right now in Ontario, academic and
public libraries are forming consortia
in order to negotiate the best possible
pricing from vendors of electronic
products. To bring you up-to-date, a
panel of experts describe their recent
experiences in working with consor-
tia, and offer their opinions on the
future of the library consortium in
Ontario.

Convenor: Joy Muller, Seneca College.

504 ocuLA

CP Caledon
8:45 am-10:00 am

GUSTOMER SERVICE
BEFORE

AND BEYOND LIBRARY
WALLS

Dora Avramis, Toronto
Public Library; Rea
Devakos, Gerstein
Science Information
Centre, University of
Toronto; Julie King,
Canada One.

Julie King

Times are changing! Your users’ first
impressions and continuing contacts
are taking place outside the library’s
walls — through media, the Web or by
phone. Learn how to use successful
web design, public relations tactics
and call centre techniques to improve
your customer service.

Convenor: Rea Devakos, Gerstein
Science Information Centre,
University of Toronto

505 oLmA
8:45 am-10:00 am

LIBRARIANS AND TECHNOLOGY:
CONTINUING EDUCATION AND
CAREER DEVELOPMENT

Laine Ruus, Data Librarian
University of Toronto; Bonnie Burwell,
Information and Training Consultant
and Product Reviews Editor,
Information Highways Magazine

Your future is your responsibility.

CP Kingsway

These leading-edge speakers offer
strong approaches to remaining at the
top of your field as the library world
addresses its digital future. Traditional
and more informal educational routes
are examined. Where and how can you
maintain currency in the profession?
Convenor: Victoria Owen, CNIB
Library for the Blind.

506 oLmA

MTCC 206A
8:45 am-10:00 am

CLICK, DRAG AND
DROP: TIPS ON
MANAGING
PERSONAL
ELECTRONIC
INFORMATION

Mitra Foroutan,
Manager, Catalogue
Services, RoweCom.

Save time wading
through messages,
documents, and links on your PC! Join
us for some practical and easy-to-
implement tricks for managing your
e-mail, internet bookmarks, and other
electronically stored data.

Convenor: Sheilah O’Connor, Toronto
Public Library.

507 ourta mMTCC 206D
8:45 am-10:00 am

THE SNOW SITE

Laurie Harrison, University of Toronto.

SNOW (Special Needs Opportunity
Windows) is a web-based project that
delivers professional development
resources for teachers of students with
special needs. Find out about learning
resources, on-line workshops, discus-
sion forums. Learn how to access cur-
riculum and develop accessible elec-
tronic resources.

Convenor: Karen Taylor, CNIB Library
for the Blind.

50 oLTA CP Niagara
8:45 am-10:00 am

THE CARVER GOVERNANCE MODEL:
WHO IS USING IT? DOES IT WORK?

Randee Loucks, Manager, Trustee
Development, Southern Ontario
Library Service; Laurie Irvine, CEO,
Southern Ontario Library Service;
David Wright, Chair, Floucester Public
Library Board; John Martel, Southern
Ontario Library Service Board, Essex
County District Health Board.

A few years ago, the OLTA introduced
John Carver to the trustees of Ontario
through a series of high profile work-
shops across the province. There was
an enormous flurry of interest in
Carver’s Policy Governance Model not
only here but throughout North
America. But what became of the
Model? Is it still being used? Was it as
successful as it was expected to be?
Have there been changes? Learn about
the Model and hear the experiences of
trustees and librarians who tried it.
Convenor: Peggy Malcolm, Southern
Ontario Library Service.

509 oPLA MTCC 205D
8:45 am-10:00 am

NETWORK 2000 IN 1999

Sam Coghlan, CEO, Oxford County
Public Library; Stan Squires, Ministry
of Citizenship, Culture and Recreation,
C.K. Tan, Avita Technology; Peggy
Walshe, CEO, Kitchener Public Library.

Practical information from library per-
sonnel at sites that have implemented
Network 2000, as well as an update
from private and public sector partners
involved in the project.

Convenor: Laura Kmety, Welland
Public Library.

10 ASSOCIATE MTCC 203D

Oxford University Press Canada
8:45 am-10:00 am

BACHELOR FOR RENT:

THINGS YOU NEVER SUSPECTED
ABOUT CANADIAN ENGLISH
Katherine Barber, Editor-in-Chief,
Canadian Oxford Dictionary,
Oxford University Press Canada.

For Katherine Barber, the most exciting
aspect of compiling the Canadian
Oxford Dictionary was identifying as
uniquely Canadian many words that
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Katigarine Barber
& S

most Canadians assume are used
throughout the English-speaking
world, but which, in fact, leave other
English speakers quite perplexed.
Come hear from a master lexico-
grapher what makes Canadian English
special and what is involved in
compiling a major new dictionary.
Convenor: Kalina Grewal, Scott
Library, York University.

517 oPLA MTCC 205B

A SPECIAL DOUBLE SESSION
8:45 am-11:45 am

SAFETY AND SECURITY

IN THE LIBRARY

Russell Hanley, Branch Head and
Johanna Wellheiser, Preservation and
Digitization Specialist, Toronto Public
Library; Tony Mohr, Police Constable,
Metro Toronto Police.

Do you find yourself faced with an
increase in security issues at your
library? Come to this session to get
practical tips on avoiding potentially
troublesome incidents relating to
personal security and theft, including
specific security issues surrounding
the protection and preservation of
library materials.

Convenor: Joanne Hawthorne, Toronto
Public Library.

577 0oSLA MTCC 203B

AN OSLA SUPER SESSION
8:45 am-11:45 am

DEVELOPING LIBRARY STANDARDS
Tim Gauntley, Toronto District School
Board; Rose Dotten, University of
Toronto Schools.

It is vital that School Library
Information Centres be at the forefront
of the new assessment and account-
ability initiatives that currently domi-
nate educational discussion. Learn
how individual libraries, as well as
library associations such as the OSLA
plan, implement and evaluate stan-
dards in programs, staffing, facilities,
and resources that provide consistent
and authentic improvement in student
learning and teacher practice. Special
reference to Ontario curricular initia-
tives will be made.

57% 0SLA MTCC 206F

A HANDS-ON SESSION

in the Super Conference CybherLah
8:45 am-10:00 am

USING CLARISWORKS
Leslie Waters, Pringdale Gardens Public
School, Toronto District School Board.

The Ministry of Education has licensed
a number of standard software pro-
grams for school use. Learn hands-on
the basics of ClarisWorks, an integrat-
ed suite of programs with many useful
applications for school library infor-
mation centres. (Limited enrolment.)

574, oSLA CP Halton
8:45 am-10:00 am

CANADIAN COPYRIGHT IN THE
SCHOOL ENVIRONMENT

Phillip Jeffrey, Manager, Library
Services, Hamilton Wentworth
Catholic District School Board.

Information on recent revisions to the
Canadian Copyright Act and how it
affects elementary and secondary
schools. Many new clauses affect use
of the new media. Get up-to-date
information and answers to questions.

575 oSLA MTCC 202D

A SPECIAL DOUBLE SESSION
8:45 am-11:45 am

DISTRIBUTED LEARNING IN THE
DIGITAL ENVIRONMENT USING
IBM/LOTUS LEARNING SPACE

Learn how distance education has
evolved into distributed learning in
the digital environment. Demonst-
rations of current electronic courses are
included. The second half of the session
is in the Super Conference CyberLab.

Have you earned
your OLA dollars yet?

Over 200 new members have been recruited since October,
earning your peers a lot of purchasing power!
T0 MAKE SURE YOU HAVE EVERY OPPORTUNITY TO EARN YOUR OLA DOLLARS.
THE MeEmBER-GET-A-MEMBER
CAMPAIGN IS BEING EXTENDED T0 MIARCH 31ST.

Pick up your brochure at the OLA
Booth located in the OLA Super

Expo and join in the fun.

Help the Ontario Library
Association reach its goal of 5000
members by the Year 2000.
Participate in the OLA’s Member-
Get-A-Member Campaign.
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51 osLA mTCC 202B
8:45 am-10:00 am

ASSESSMENT AND THE BIG 6:

A PARTNERS IN ACTION INITIATIVE
David McGill and [im Spencer, Port
Hope High School, Kawartha-Pine
Ridge District School Board.

An overview of the BIG 6 assessment
project undertaken at Port Hope High
School with an interactive component
that allows participants to begin plan-
ning their own school-based projects
for assessing information problem
solving. For more on the BIG 6, see
Session 904.

517 osSLA MTCC 202C
8:45 am-10:00 am

ONE SMILING GAMBLING GRANDMA:
GRANDMOTHERS IN PICTURE BOOKS
Myrna Levy, Teacher-librarian, Toronto
District School Board.

Join Myrna Levy as she surveys recent-
ly-published picture books which
depict the grandmother-grandchild
relationship. Explore how accurately
they reflect the lives of modern grand-
mothers as well as the roles they play
in their grandchildren’s lives.

51 OoFA MTCC 202A
8:45 am-10:00 am

RESOURCING THE NEW

ONTARIO CURRICULUM

Pauline Weber, Magic Lantern
Communications; John Taylor, Marlin
Motion Pictures; Donald Sutherland,
International Tele-Film.

Meet with a panel of educational
media distributors and find out what
videos are available to support two of
the new elementary curriculum docu-
ments, Science and Technology, and
Social Studies 1-6. Pick up some tips
from the professionals on how to make
video really come alive in any learning
situation.

57 0oSLA CP High Park
8:45 am-10:00 am
Formerly Session #902

FROM SILVER BIRCH TO
BLUE HERON TO RED MAPLE
Pat Kerford, Joseph Gould Public

School, Durham Board of Education.

Pat has been running incentive pro-
grams for many years because she

believes her students should have
ownership over books they read. They
even choose them. Her successful
Grade 7-8 program, “The Blue Heron”,
will merge this year with OLA’s Red
Maple Award Program.

See also Sessions 321, 501, 615, 720, the
Friday Sunrise breakfast and the
Friday night entertainment for more
Silver Birch/Red Maple opportunities.

Medical Text & Reference
English Reference

Scientific & Technical
Contemporary literature
ESL (ask for our catalogue)

A library at

heart!

Situated in Toronto’s former central
reference library, the University of To-
- ronto Bookstore is still servicing li-
brary users through library and school
board purchases.

We have Toronto’s best selection of academic
and general interest titles in many disciplines
including:

Children’s books
Computer Science
CD ROMS
Cultural Studies
Languages

Receive our 1 0% institutional discount and ask about special-
ized shipping and billing arrangements (eg. we can invoice your
schoolboard and ship directly to your library). You can also de-
pend on quick and efficient deliveries of your book orders.

To find out how your library or school board can set up an ac-
count with us, just call our Special Order Department at (416)
978-7912.

University of Toronto Bookstore
UofT 214 College St. Toronto, ON M5T 3A1
(416) 978-7907 Fax: (416) 978-7242
1-800-667-0892 Fax: 1-800-665-8810

Bookstore
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Sessions
601-615

Special double sessions 502, 503,
511,512 and 515 continue.

B07 cp caledon

OCULA
10:30 am-11:45 am

ALTERNATIVE CAREERS
FOR LIBRARIANS

Dora Dempster,
Information Consultant
and Internet

Trainer; Vicki Casey,
Managing Editor,
Information Highways
Magazine.

There are many reasons
why librarians may
wish to — or have to -
apply their skills and
knowledge somewhere beyond the
library. Suppose you were considering a
different career... What's out there?
Where would you start? Two respected
career consultants discuss your best
alternatives, and outline a process to put
you on the career path that suits you.
Convenor: Rosalie Waller, Seneca College

B02 cP High Park

OCLC Canada
10:30 am-11:45 am

HOW CAN OCLC HELP
YOU BUILD

AN ELECTRONIC
LIBRARY?

Daniel Boivin, Director,
OCLC Canada.

OCLC is a non-profit
library service and
research organization
well known for its on-
line cataloguing ser-
vices and for WorldCat,
its international union catalogue.
Libraries are now coming to OCLC for
help in building and operating their

own customized global digital
libraries. Through demonstrations of
such products as FirstSearch, Electronic
Collections On-line, and SiteSearch,
you will see how these can be used
together to build an Electronic Library
such as Georgia’s Galileo Project.
Convenor: Robert Hubsher, Cornwall
Public Library.

03 oLTA CP Kingsway
10:30 am-11:45 am

PUSH TECHNOLOGY
Ken Hertel, Intranet Specialist,
Microsoft Corporation.

Push technology is increasingly in
demand as a way to manage informa-
tion overload. This session looks at
how the Microsoft Library is providing
its patrons with options to customize
the way they receive library informa-
tion. Participants can take back what
they learn at this session to help them
implement push technology in their
own libraries!

Convenors: Maggie Weaver, City of
Toronto, Economic Development
Division; Gina Minelli, Hamilton Public
Library.

B0 oLITA /0CULA MTCC Rm 206D
10:30 am-11:45 am

ELECTRONIC PUBLISHING:

ISSUES AND BENEFITS

Alan Burk, Associate Director of
Libraries and Director of the Electronic
Text Centre and Lisa Charlong, Co-ordi-
nator of SGML Initiatives, Electronic
Text Centre, University of New
Brunswick Libraries.

Through the impressive experience of

the University of New Brunswick’s
Electronic Text Centre, learn about
electronic publishing using the Text
Encoding Initiative (TEI) of SGML, as
well as the costs and procedures of
creating an electronic text centre. Hear
about current and upcoming projects
that provide useful information for
those contemplating a special collec-
tions publishing project.

Convenor: Alan Gale, University of
Guelph Library

05 oLta CP Ballroom A
10:30 am-11:45 am

1+1=3

BOARD AND COUNCIL COLLABORATING
FOR A BETTER LIBRARY '
Randee Loucks, Manager, Trustee
Development and Anne Marie Madziak,
Small Libraries Consultant, Southern
Ontario Library Service; Margaret Rule,
CEO, Middlesex County Public
Library; Sandy Levin, Municipal
Councillor and member London Public
Library Board; Jane Van der Kraan,
Chair, Huntsville Public Library Board.

A solid working relationship between
Board and Council is essential for
good library service. Collaboration
skills and a partnership approach are
basic to the development of such a
relationship. Using fictitious situation
played out by CEO Marg Rule, and
Board chair Jane Van der Kraan, and
Councillor Sandy Levin, this session
promises to be both entertaining and
enlightening. The challenges and tri-
umphs of working collaboratively will
be highlighted, and participants will
go away with an approach they can
apply to their local situations.
Convenor: Peggy Malcolm, Southern
Ontario Library Service.

~ AlanBurk
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H0F oLA MTCC Rm 202A
10:30 am-11:45 am

ISSUES IN THE ELECTRONIC LIBRARY
Significant research under way at the
Faculty of Information Studies of the
University of Toronto as follows:

Professor Igor Jurisica. The Library as a
Knowledge Broker: Knowledge
Management and Sharing.

Christine Marton. Women's Health
Matters Network: An Internet-
based Women's Health Information
Resource.

Professor Joan Cherry, Professor Wendy
Duff and Lesley Lewis. Use of Early
Canadiana in Digital, Print and
Microfiche Formats: A Comparative
Analysis.

Convenor: Barbara L. Craig, Faculty of

Information Studies, University of

Toronto.

07 oPLA MTCC Rm 206B
10:30 am-11:45 am

DVD
TECHNOLOGY

IN LIBRARIES
Paul Nicholls, New
Media Canada,
Pelican Island
Information.

A practical introduc-
tion to DVD technolo-
gy for information
professionals in all

: types of libraries.
DVD is a new family of high-capacity
optical disc formats that represent the
evolution of CD-ROM - an evolution
that will begin to accelerate rapidly
over the next year. You will gain an
understanding of the developing
industry trends, the basic technical
background and the library applica-
tions, as well as sources of on-going
information. At the end of the session,
you will be well-prepared to assess
hardware and software, and to strate-
gize your own institution’s migration
to this exciting resource. No special
technical knowledge or background is
required to benefit from the session.
Convenor: Cindy Poon, Clarington
Public Library.

G0 OoPLA  MTCC Rm 206E
10:30 am-11:45 am

DIVERSITY IN YOUTH FICTION

Mary Da Silva, Youth Librarian,
Mississauga Library System; Margaret
Chambers, Librarian, Mississauga
Library System.

The theme of the teenager as “being
different” and the prejudices that ensue
is explored in this discussion of multi-
cultural, gay and lesbian, and physical
disability fiction. New and recom-
mended titles will also be discussed.
Convenor: Lisa Moffatt, Brampton
Public Library.

0% cP Halton

OPLA
10:30 am-11:45 am

SUSTAINING

YOUR

COMMUNITY
ACCESS PROGRAM
David Reid, Industry Canada.

CAP has been a boon in making it pos-
sible for many small public libraries to
add internet reference services to their
operations. Successful CAP directors
and a representative from Industry
Canada show how to keep the momen-
tum rolling when the Industry
Canada granting period ends.
Convenor: Lori Sims, Lincoln Public
Library.

®70 opPLa

MTCC Rm 203D
10:30 am-11:45 am

WHAT’S NEW
WITH AACR Il

Jean Weihs,
Principal
Consultant, Library Services Group,
Toronto.

The study groups and task forces
examining the recommendations that
emanated from the international con-
ference on AACR are due to report in
1999. This session describes the rec-
ommendations and the likely changes
in the code.

Convenor: Barry Holmes, Niagara Falls
Public Library.

®77 MAssociate MTCC Rm 203D

S&B Books / Recorded Books, Inc.
10:30 am-11:45 am

THE SOUND OF GOOD BOOKS

Tom Sheehan, Sales Manager, Library
Services, Recorded Books, Inc; Barbara
Rosenblat, professional actress.

Unabridged audio books on cassette
are among the highest circulating
items in public libraries today.
Whether you manage a collection or
are planning to start one, you need to
know the nature of the demand, the
types of formats used and how books
are produced. Through selected read-
ings and analysis, you will gain vital
and timely information on the produc-
tive use of this very popular item.
Barbara is a renowned audio book nar-
rator. She will give readings from dif-
ferent books she has narrated.

(G717 0SLA MTCC Rm 202B
10:30 am-11:45 am

TECHNOLOGY PLANNING:

A USER-FOCUSED APPROACH

Joan Bowness, Facilitator and John
Briggs, Technical Resources Officer,
Durham District School Board.

Share the processes and resources uti-
lized by a Board-wide team whose
mandate was to produce a new system
technology plan. Their process, which
stresses the impact on users, can be
used at a site or system level and is not
restricted to educational settings.

©73 cp Balirm B

OSLA
10:30 am-11:45 am

THE BUSY
EDUCATOR’S GUIDE
TO THE WORLD
WIDE WEB

Marjan Glavac,
Bonaventure
Meadows Public
School, Thames
Valley District School Board.

Take a tour of the World Wide Web
with the author of The Busy Educator’s
Guide to the World Wide Web. Learn
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how to find, retrieve and integrate
internet educational resources into the
class and school. Tips on educational
and kid-friendly search engines and
listservs that teacher-librarians, teach-
ers and library staff should be aware of
are included.

®714  cp ontario

OSLA
10:30 am-11:45 am

KEEPING KIDS
READING
Arlene Perly Rae,
author of
Everybody’s
Favourites.

Get tips on how to
stimulate pre-teen
and older kids to
read more and bet-
ter literature, using the great variety
and quality of Canadian literature. The
focus is on reading patterns and habits.

©15 oLA MTCC Rm 202C
10:30 am-11:45 am

IN CONVERSATION: THE 1999
SILVER BIRCH NON-FICTION AWARDS

David Bouchard, author of If Sarah Will

Take Me; Arlene Chan, author of Moon

Festival; Sheree Fitch, author of There’s
a Mouse in My House!

What varied cre-
ations these talent-
ed authors have
produced and, not
surprisingly, their
backgrounds are
diverse as well.
Hear about their
books, what
they think
your chil-
dren are
going to
find in
them, and
how they
decided on their
creative path. There
will be autographing at the end of the
session.

The Expo ‘99
Theatre

Meet the
Authors

Meet the
1999 Award
Winners

OLA Career
Centre

The Library

Doctor Is In

Meet at
Café OLA

THE PROGRAM AT EXPO ‘99
Canada’s largest library trade show

Today’s presentations in the Expo ‘99 Theatre:
B 12:00 pm Cataloguing via the Internet
Allison Standen, Geac Canada
B 12:30 pm Brodart’s Library Management Systems for
Windows 98/NT

Karen Purvis, The Brodart Company
B 1:00 pm Experience the Tropical Rain Forest in Your Library

Celia Clark, Digital Frog International
B 1:30 pm To be announced
For descriptions of each session, see the special brochure at the theatre.

Talk with the authors or get autographs at the exhibit, at the QLA
Store or at sessions. Today’s schedule includes:
B Peter Sis, Ken Oppel, Hugh Brewster
B Katherine Barber, Arlene Chan, David Bouchard, Sheree
Fitch, Gayle Friesen, Norah McClintock, William Bell,
Pat Hancock
B Marjan Glavac, Arlene Perly Rae, Carol Koechlin and
Sandi Zwaan

[ M 11:50 am OSLA Award of Excellence: Tim Gauntley
M 12:15 pm OLITA’s Technological Innovation:
Reps from the TriUniversity Group
M 12:40 pm OSLA Distinguished School Administrator:
Peter Chrisomalis, John Trafford
B 1:05pm OSLA Award of Merit: Donna Carson
M 1:30pm  ABFO Prix Micheline Persaud:

Daniéle Talbot-Bradley

Presentations and consultation at our great new centre:

B 12:10 p.m. Using Your Skills In An Alternative Setting II
Julie Luckiewicz, Information Co-ordina-
tor, Investment Funds Institute of Canada

B 12:50 p m. Making a Successful Transition to Another

Area of Librarianship
Liz Fox, Queen’s University
B 1[:30 pm. To Be Announced

B Fast answers, quick fixes, great referrals!
B Staffed by librarians from public, school, academic libraries

B Where no question is too large or too small, every
question makes sense and nothing is too strange!

B Come to our new café in Expo ‘99!
B Good food, real food at an attractive price!

B An excellent place to relax and meet.

SEE PAGE 20 FOR THURSDAY’S EXPO ‘99 SCHEDULE! DON’T MISS IT!
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Your Chidd's First Canadian Encyclopedia

4Ms McClelland & Stewart

0-7710-2042-2  $39.99 0-7710-6502-7  $40.00 hardcover

CANADA
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CH I LDRhN 0-7710-6100-5 $34.99 hardcover

0-7710-4592-1 $29.99 hardcover 0-7710-4184-5 $29.99 hardcover
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QUEBEC

" In today's decorating
the magic is in the mix

8Y JOAN MACKIE
With more than 30
dovit-yourself projects

JAMES | BLANCHARD

JAMES HOUSTON
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CANADA MORTGAGE AND HOUSING CORPORATION

Call us toll jree at 1-800-668-2642
Visit us on the Internet at
www.cmhe-schl.ge.ca

CANADIAN HOUSING INFORMATION CENTRE

Fax: (613) 748-4069

Just Look At Us Now!

Jou've got questions? We've got the answers.

Friendly, knowledgable stafjj — thousands o} books
and videos — on-line access — membership privileges —
and a housepul off other resources!

We’re your research partner.

CMHC 32 SCHL s
Helping to house Canadians Ca.rla.da

s We @@
PERMABONNY librarians*

bar code labels
bar code readers
label protectors
portable readers
patron i.d. cards

THE STRONGEST Books You CAN Buy

¢ 30,000 Titles PreK-12
* Books and software for

Accelerated Reader, STAR, For over ten years we've been
supplying high quality and
Accelerated Math economical bar code labeling and
e Library Services with data disk - R R IR
no charge with initial order Call us for a copy of our library

supplies catalogue.
PeRMA-BOUND CANADA <+ BOX 517 STATION A + WiLLOWDALE, ONTARIO M2N 5T1
CALL ToLt Free: 1-800-461-1999 Or CaLL: 1-705-745-6908 AU nl’? RIA par |E§d =

FAx Free: 1-888-250-3811 O Fax: 1-705-876-9703 technologies :

monton, AB
Visit Our Wes Site: http://www.perma-bound.com 1- Bég_osts 9.7696
E-MaiL: perma-bound.ca@sympatico.ca

*mostly because they ® us so much
Visit our Booth # 515-517
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Sessions
701-720

707 ABFO CP High Park
14h30. & 15h45.

GESTION ET

MOTIVATION

DU PERSONNEL

DANS UN TEMPS

DE GRAND

CHANGEMENT

Marcel Blanchard, Directeur général,
Canton de Russell.

Regroupements de municipalités,
regroupements de services, change-
ments administratifs de toutes sortes:
personne n’est a l’abri du sentiment
d’insécurité et du stress. Pourtant, il
faut progresser. M. Marcel Blanchard,
directeur-général et secrétaire de la
municipalité de Russell présentera des
moyens qui permettent de s’entourer
d’un personnel bien choisi, de le
motiver et d’assurer un travail d’équipe
efficace. Il partagera des idées simples
et pratiques qui aideront a mieux gérer
ses ressources humaines dans un
milieu de travail en (r)évolution con-
stante. Pour les directeurs et directrices
de bibliotheques, tout(e) gestionnaire
de personnel et toute personne souhai-
tant survivre aux changements.
Président d’atelier: Yvon Léonard,
Ecole secondaire regionale de
Hawkesbury.

7/7Z2  oCULA CP Baliroom B

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

STRESS EQ AND UNSTRESS YOU!
Michael E. Rock, Professor, School of
Business, Seneca College; Janice E.
Rock, M.A., psychotherapist.

Current research shows that 1Q tells
you what you can do, but EQ tells you
what you will do. Stress doesn’t usual-
ly occur because of how smart we are,
but rather, from how we are smart! EQ
gives tremendous insight into the fol-

lowing question: “How is it that some
very bright people in the office end up
doing some very dumb things?”

Sometimes these things are more than
dumb; they are downright unethical
and hurtful - to the individual and to
the organization.

Join Dr. Rock and his team, including
Janice E. Rock, M.A,, a Jungian dream-
work psychotherapist, as they present
an exciting interactive multimedia
overview presentation of EQ. Two
case examples, illustrating different
relationship stress strategies, are high-
lighted. Participants get to discuss the
application to their workplace. No one
will be put on the spot.

Participants can expect a very lively,
informative and fun presentation with
numerous case examples, stories, and
applications drawn from personal
experience.

Convenor: Susan Barclay-Pereira,
Durham College

703  cP oakville
OCULA
2:30 pm-3:45 pm

WOW! HOW’D YOU
DO THAT!?

Joseph Mior,
Professor, School of
Natural Resources,
Sir Sandford
Fleming College.

Liven up your pre-
sentations, and make
your library instruc-
tion classes a lot

Joseph  more exciting for

Mior  students. Come to

this introduction to scanning graphics,
using digital cameras, and importing
audio and video clips into MicroSoft
PowerPoint or other presentation soft-
ware. If you can click the left mouse
button, you can do all these things eas-
ily — you’ll wonder why you've waited
so long!

Convenor: Gale Butterill, Sir Sanford
Fleming College

7/0/4  oLTA  CP Ontario
2:30 pm-3:45 pm

TRAINING THE INTERNET TRAINER
Pamela Millar, Information Specialist,
Smith Lyons.

Learn the steps necessary for design-
ing and conducting an internet train-
ing program that meets diverse needs.
Covered are such issues as how to
assess user needs, how to structure an
internet training program, and what
content, tools and resources you
should employ.

Convenor: Judy Hyland, Brampton
Public Library.

705 OLTA MTCC Rm 205D
2:30 pm-3:45 pm

INTRANET MANAGEMENT
Ken Hertel, Intranet Specialist,
Microsoft Corporation.

The Microsoft Library was instrumen-
tal in the creation of the corporate
intranet. One portion of this project,
MSWeb, remains the most popular and
heavily used site on the MicroSoft
intranet. Tim Raines shares lessons
learned and experiences gained so that
you can use an intranet to build com-
munity and to promote learning
across your organization.

Convenor: Donna Bourne-Tyson, North
Bay Public Library.

705 OLTA  MTCC Rm 206D
2:30 pm-3:45 pm

IDENTIFICATION, AUTHENTICATION,
AUTHORIZATION:

ISSUES AND POSSIBILITIES

Dave Binkley, Systems Librarian, Bata
Library, Trent University.

Mounting library resources on the Web
offers levels of patron access never
before possible, without the library
having to distribute or support propri-
etary client software, or offer direct
dial-up or other physical access.
However, with the increased levels of
access goes increased emphasis on val-
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idation — making certain that access to
a resource is restricted to that user
community which is entitled to it.
Validation on the web offers some
peculiar challenges, and requires the
system librarian to improvise solutions
using a variety of available validation
sources. This presentation summarizes
those resources, and details examples
of actual validation schemes.
Convenor: Robert Hubsher, Cornwall
Public Library.

707/ MTCC Rm

206A OPLA
2:30 pm-3:45 pm

PARENT-CHILD
MOTHER GOOSE
PROGRAM

Celia Lottridge,
Director, Parent-Child
Mother Goose
Program, Toronto.

Learn about the phi-
losophy and content
of an initiative which
focuses on the impor-
tance of parents and
very young children being involved in
a language-based program. The power
of interactive rhyme to help parents con-
nect positively with their infants and
toddlers, and the benefits this program
has for families unlikely to attend
library programs will be of interest to
all librarians working with children.
Convenor: Lisa Moffatt, Brampton
Public Library.

70 oLTA CP Caledon

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

FUNDRAISING EXPERTS

SHARE THEIR IDEAS

Jennifer Blunt, Development Officer,
Toronto Public Library; Monique
Désormeaux, Manager, Service
Planning & Communications, Ottawa
Public Library; Val Marshall, President,
Friends of Canadian Libraries, Ajax
Public Library Board; Pamela Sadler,
Manager, Marketing & Development,
Oakville Public Library; Carmen

Sprovieri, Director, Community
Relations & Development, London
Public Library.

Discover the secrets to successful
fundraising in the corporate communi-
ty; the how, when, and why of starting
a Foundation; staffing the develop-
ment/fundraising function of your
organization; the key components to
an effective and multifaceted commu-
nity campaign and the role of Friends
as partners and promoters of endow-
ment funds and long-term planning.

A thorough and informative look at
this timely topic.

Convenor: Nancy Krygsman, Friends of
the Toronto Public Library.

7/0% OPLA MTCC Rm 206E
2:30 pm-3:45 pm

SELF-SERVICE CHECK OUT

Lynne McKechnie, Assistant Professor,
University of Western Ontario.

Get a brief overview of research relat-
ed to self-service circulation. Hear the
results of a recent study on user satis-
faction with self-service checkout con-
ducted in a mid-size Ontario public
library, and learn about the experi-
ences of London Public Library, where
self-service checkout has been intro-
duced at three sites using specially
adapted terminals linked to the
library’s automated circulation system.
Convenor: Heather Carmody, Toronto
Public Library

7710 oPLA MTCC Rm 206B
2:30 pm-3:45 pm

RETIREMENT PLANNING

FOR OMERS MEMBERS

Philip A. Hollins,

Communications Officer, OMERS.

Philip Hollins brings you up-to-
date information on the OMERS
surplus management plan as well
as a brief review of the OMERS
pension plan.

Convenor: Cynthia Mearns,
Clarington Public Library.
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777 OSLA CP Kingsway

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

BRAIN THEORY: IMPLICATIONS FOR
TEACHING AND LEARNING
Jim Craigen and Chris Ward,

Consultants, Durham District School
Board.

Research into how the brain works has
progressed tremendously during the
past ten years. This has sparked a new
interest in the types of instructional
strategies we employ in our class-
rooms and library. Come and learn
what conditions are necessary in order
to provide the optimum learning envi-
ronment. Learn what you can do to
increase students” understanding of
and ability to use information.

717 0SLA  MTCC Rm 203D

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

MOVING BEYOND

“ALL ABOUT...” PROJECTS

Carol Koechlin and Sandi Zwaan,
co-authors of Information Power Pack
Junior and Intermediate and Teaching
Tools. Copies are in the OLA Store.

Project design must give students
opportunities to apply knowledge,
skills and values from content, and at
the same time help students to make
personal meaning. Projects must
include opportunities for students to
transfer literacy skills and lifelong
skills. Strategies and tools for project
design and performance assessment
are offered.

Lok
arol Koechlin and Sandi Zwag#
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7/1% 0SLA MTCC Rm 203B

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

STRANGE
BEDFELLOWS:
INTERDISCIPLINARY
CURRICULUM

Susan Drake, Faculty
of Education, Brock
University; Jo-Anne
LaForty, Library Head,
Beryl DeKoker, OAC
teacher, Erin Irish,
English teacher, and
Carolyn Humphrey,
Teacher-librarian,
O'Neill Collegiate
Vocational Institute,
Durham District
School Board.

Secondary schools
have traditionally
treated subjects as
separate entities. An interdisciplinary
approach is key to highlighting rela-
tionships among various disciplines.
Susan Drake shares her findings on
how schools have implemented inter-
disciplinary studies. Hear how
teacher-librarians and subject teachers
use the study of information skills to
correlate the various aspects of subject
curriculum effectively.

Jo-Anne
LaForty

7/714] oSLA  MTCC Rm 206F

A HANDS-ON DOUBLE SESSION
in the Super Conference CyberLab
2:30 pm-5:15 pm

USING PRESENTATION SOFTWARE
Instructor: Mary Storey, York Region
District School Board.

The Ministry of Education has licensed
a number of standard software pro-
grams for school use. Learn hands-on
how to use Word Perfect presentations
or to support staff and student use in
their learning/teaching activities. This
program is in one of the Super
Conference CyberLabs, two special
classrooms developed and managed
by a consortium of sponsors and
OLITA. (Limited enrolment.)

715 0SLA MTCC Rm 202D
2:30 pm-3:45 pm

PREPARING PORTFOLIOS

FOR PROSPECTIVE EMPLOYERS
Patricia Irving, Principal, Rideau High
School, Ottawa-Carleton District
School Board.

The portfolio as a method for present-
ing a comprehensive picture of your
skills to prospective employers is
explored — the professional’s portfolio,
the grade 9 student’s portfolio and the
Co-op student’s portfolio. Attention is
given to the skills of the teacher-librari-
an in this process.

71® oSLA  MTCC Rm 202C
2:30 pm-3:45 pm

SECRETS FROM
THE MOWAT BLOCK
Bonnie Hamilton,

Toronto District
School Board.

An update for sec-
ondary teachers,
teacher-librarians
and administrators
on the progress of
the curriculum writ-
ing teams and any
contents of docu-
ments that are
known. Bonnie’s
knowledge in this
area is amazing. She
will help us position the school library
program to meet the new challenges.

717 OSLA  MTCC Rm 202B
2:30 pm-3:45 pm

SCHOOL LIBRARY ARCHITECTURE
Liz Kerr, Kawartha Pine Ridge District
School Board.

Delivery of an exemplary school library
program is greatly facilitated by a well-
designed learning environment. The
exemplary School Library Information
Centre is an inviting, accessible and

2:30 P.M.

stimulating place
for students and
the school commu-
nity. Using visual
media technolo-
gies, Liz Kerr
examines a broad
spectrum of ele-
mentary and sec-
ondary libraries,
and highlights the
best layout and
design features in them.

Liz Kerr

716 0oSLA  Cancelled

A SPECIAL DOUBLE SESSION
2:30 pm-5:15 pm

STUDENT PORTFOLIOS FOR ALL
Karen Sheppard, O'Neill Collegiate &
Vocational Institute and Cheryl Hoyle,
John Dryden Public School, Durham
District School Board.

This activity-based session will intro-
duce participants to the student port-
folio as an effective instruction and
assessment tool that is a component of
school reform. Portfolio background,
purpose, process, outcomes, and sam-
ples will be covered.

7719 ASSOCIATE MTCC Rm 205B

Digital Frog International Inc.
2:30 pm-3:45 pm

MULTIMEDIA:

WHEN BOOKS BYTE BACK

Celia Clark, Vice President, Digital Frog
International, Inc.

Explore the value of computer-based
learning tools in the library and class-
room, using Digital Frog
International’s award-winning (and
fun to use) software products as
examples. Find out why the Digital
Field Trip to the Rainforest is “Freakin’
awesome!” and is listed in the top
five Notable Software Titles for

1998 by the American Library
Association.
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7700 OLA  MTCC Rm 206C
2:30 pm-3:45 pm

IN CONVERSATION:

1999 RED MAPLE AWARD
NOMINATED AUTHORS
Gayle Friesen, author of
Janey’s Girl; William Bell,
author of Zack; Norah
McClintock, author of Sins of
the Father.

The Red Maple Award Reading
Project was introduced last
year to give children in Grade
7,8 and 9 a follow-up to the
Silver Birch Awards Reading
Project for Grades 4, 5 and 6.
Three of this year’s nominated
authors have graciously agreed to
appear on this panel to talk about
their nominated titles and get us into
the second year of this new program
with style and aplomb. Autographing will be available dur-
ing the noon hour at EXPO "99 and at the OLAstore. A
detailed schedule is in your registration materials. The
appropriate parts are reprinted each day in the Super News.
Get your copy each morning.

Gayle Friesen
Norah McClintock

7221 cP Niagara Room
Strategic Directions Council
2:30 pm-3:45 pm

ONTARIO PUBLIC LIBRARY GUIDELINES

ACCREDITATION PROGRAM

John Slater, Consultant, OLS-North, Chair, OPL Guidelines
Monitoring and Accreditation Council.

The accreditation program for small- and medium-sized
public libraries and for county libraries had its official start in
September 1998. Learn about the program, its main elements
and plans for its future.

Convenor: Margie Singleton, Clarington Public Library

Gouvernement
du Canada

Government
of Canada

o

»

Become a
Connected Canadian!

It's amazing what you can do when
you and your library connect to the
Net. And the sooner we're all
connected, the better prepared we'll
be for success in the 21* century.

Visit the Connecting Canadians booth
to learn about the importance of being
connected - for schools, libraries,
businesses and you — and how the
Government of Canada can help.

Also plan to attend seminars on:
e Canada’s SchoolNet
e Community Access Program

Connecting Canadians is a Government
of Canada initiative helping Canadians to
become the most connected people on
earth, ready for the jobs and opportunities

of today’s knowledge-based economy.

e &
%ﬂnnectinq.canadians

Canada
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Sessions
801-813

4:00 p.m.

Sessions 702, 708, 711, 712, 713,
714 and 718 continue.

®07 oL cp Niagara Room
4:00 pm-5:15 pm

WORKING AT THE KNOWLEDGE FRONT
The latest trends in research at the
Graduate Program of Library and
Information Science at the Faculty of
Information and Media Studies,
University of Western Ontario.

Chair: Dr. Manju Pendakur, Dean.

Dr. Catherine Ross. Finding without
Seeking: What Readers Say about
Fiction as a Source of Information.

Dr. Margaret Ann Wilkinson.
Information Seeking Behaviour of
Lawyers.

Dr. Kirsti Nilsen and Dr. Lynne
McKechnie. Who Decides?

User Perceptions of Collection
Development in Public Libraries.

Paulette Rothbauer, MLIS student.
Gay and Lesbian Fiction for Young
Adults: A Study of Holdings in
Canadian Public Libraries.

Followed by a reception hosted by
new FIMS Dean, Dr. Manju Pendakur.

©0Z ocuLA CP Oakville
4:00 pm-5:15 pm

DOWNSIZING IN ONTARIO’S
UNIVERSITY LIBRARIES:

WHAT THE RESEARCH REVEALS
Shauna Taylor, Ph.D. Candidate,
Faculty of Information Studies,
University of Toronto.

Down-sizing and restructuring have
been major features in the landscape of
academic libraries across Ontario. In
March 1998, Shauna Taylor, conducted
a major survey of librarians in
Ontario’s CARL member libraries to
assess their experience of recent orga-

nizational and funding changes. The
results of the survey will inform the
discussion of the implications for
Ontario university libraries.
Convenor: Emma Duncan, Bladen
Library, Scarborough Campus,
University of Toronto.

02 OCULA/OLITA MTCC Rm 206D
4:00 pm-5:15 pm

GODOT: OPEN, HIGHLY CONFIGURABLE
DOCUMENT REQUESTING SYSTEM
Todd Mundle, Head Interlibrary Loans,
Bennett Library, Simon Fraser Univer-
sity; Dave Binkley, Systems Librarian,
Bata Library, Trent University.

Finally, the wait is over! Developed by
a consortium of western universities,
GODOT is a flexible web-based hold-
ings and document requesting system
that puts ILL, full text, and other docu-
ment delivery options on the same
menu. Come hear from its developers
how the new system will allow you to
move information across Canada faster
and more conveniently than you
thought possible.

Convenor: Alan Gale, University of
Guelph Library.

®04 OLTA MTCC Rm 206B
4:00 pm-5:15 pm

LIBRARY RESOURCES:

THE LEGAL LIMITS

OF THE LAW

Ron Kanter, Morris, Rose,
Ledgett, lawyers; Sonia Lewis,
Deputy Chief Librarian,
Burlington Public Library;
Susan Lawson, Chair,
Burlington Public Library
Board.

The firm of Morris/Rose/
Ledgett was retained in
August 1998 by the
Burlington Public Library
Board to examine its Internet
access policies and proce-
dures. This session summa-
rizes the legal opinion result-
ing from this review. It
addresses the applicability of
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the Criminal Code and Charter of
Rights and Freedoms, the legislative
powers of municipalities, the issue of
“in loco parentis”, filtering and modi-
fying filtering software, providing
print services to Internet users, and
ways libraries can minimize the risk of
illegality.

Convenor: Sonia Lewis, Burlington
Public Library

The legal opinion with supporting
documentation is available for sale from
the OLAstore , on the OLA web site
<www.accessola.org> or from the OLA
office. Proceeds will go to Burlington
Public Library and to the OLA to help
defray the costs of the contract.

©05 OoLITA MTCC Rm 206E
4:00 pm-5:15 pm

USING YOUR INTERNET COOKIES
Isobel Lathim, Project Manager, Paul
Franc, Marketing, Passport Online.

Do you know what’s in your cookies?
Find out how internet cookies work
and what information is being stored
in them about you and your patrons
when accessing the web. Learn about

Ron Kanter
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the positive and negative implications
of this technology. An introduction to
the latest software to manage and
monitor your cookies. Find out how to
use cookies on your library’s site to
better serve your patrons.

Convenor: Robert Hubsher, Cornwall
Public Library.

806 oPLA MTCC Rm 206A
4:00 pm-5:15 pm

LIBRARY STATISTICS:

MEASURING FOR SUCCESS

Eda Conte-Pitcher, Access and Inform-
ation Specialist, Christine Macdonald,
Planning Officer, and Antonella Nicaso,
Planner, Toronto Public Library.

Examine the types of statistics libraries
can keep, including performance mea-
sures and benchmarks, and how to use
them to evaluate services. Data gath-
ering and management are covered as
well as measurement of the use of new
electronic resources.

Convenor: Heather Mathis, Toronto
Public Library.

#0107 OPLA CP Halton
4:00 pm-5:15 pm

THE PUPPET FACTOR

Carol Ann Wiebe and Beth Maddigan,
Children’s Librarians, Cambridge
Public Library.

Develop a clear rationale for including
puppetry in your programming, raise
the profile of children’s services in
your organization and provide pro-
grams which excite children, parents
and staff. A practical session for

library staff working with children.
Convenor: Lisa Moffatt, Brampton
Public Library.

d05 osLa cP Baliroom A
4:00 pm-5:15 pm

THE NEW K-8 ONTARIO SCIENCE AND
TECHNOLOGY CURRICULUM:
RESOURCES FOR TEACHER-LIBRARIANS
Kyn Barker, Science Consultant, York
Region District School Board.

Kyn provides an overview of the new
science and technology document and
outlines some resources for teacher-
librarians and public librarians to aid
in its implementation.

©0% oSLA MTCC Rm 202¢C
4:00 pm-5:15 pm

ADMINISTRATIVE SUPPORT/EXPECTA-
TIONS OF TEACHER-LIBRARIANS
William Hogarth, Superintendent of
Education, York Region Board of
Education.

What is the administrator’s view of
the teacher-librarian and the library
information centre? Are they dead or
are they being reborn? Frank Braith-
waite presents his provocative but
hopeful perspectives on these issues.

B70 OoSLA MTCC Rm 202D
4:00 pm-5:15 pm

USING THE NEW OSLA

INFORMATION STUDIES DOCUMENT
Liz Kerr, Kawatha-Pine Ridge District
School Board; Tim Gauntley, Toronto
District School Board.

OSLA’s stunning new Information

Studies document is the cornerstone for

work now under way by OSLA on
Library Information Centre Standards.
Learn more about Information Studies
as a key to your work as well. See how
it can be used to the greatest effect in
maximizing learning at the local level.
Teacher-librarians are central to the
long term impact of this significant
piece of work and to its critical role in
setting future standards.

B77 OFA  CP Humber
4:00 pm-5:15 pm

SUPPORTING THE NEW GRADE 9
PROGRAM WITH MEDIA RESOURCES
Frances M. Broome, Kinetic Video; Lisa
Steele, V-Tape; John Taylor, Marlin
Motion Pictures.

Meet with a panel of educational
media distributors and learn which

video resources will help you support
the new Grade 9 program. You know
why media is important — now find
out what to use.

©77 ASSOCIATE MTCC Rm 205B

CEDROM-SNi
4:00 pm-5:15 pm

OUR INSTINCT TO SHARE:

LICENSING AGREEMENT LIMITATIONS
FROM THE INFORMATION
PROVIDER’S VIEWPOINT

Christina Dawson, CEDROM-SNi

The ways in which we can and cannot
share on-line information are set out in
licensing agreements. While we
should always read the fine print, the
language is not always as explicit as
we might wish. The limitations on use
and distribution of the information
often seem rather arbitrary and restric-
tive. Hear an information provider’s
view on these issues.

BT  cP ontario

OLA
1 4:00 pm-5:15 pm

IN CONVERSATION

Internationally
acclaimed illustrator,
author and filmmak-
er, Peter Sis became
one of North
America's leading
illustrators with the
publication of the

1986 Newbery Medal
Winner, The Whipping Boy, by Sid
Fleishman. He is five-time winner of
the New York Times Best Illustrated
Book of the Year for Rainbow Rhino,
Beach Ball, Follow the Dream, Komodo!
and The Three Golden Keys. His Starry
Messenger: Galileo Galilei was a 1997
Caldecott Honor Book. His lastest
book, Tibet: Through the Red Box, came
out in November and is winning
strong praise.
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74 ABFO CP Simcoe
4:00 pm-5:15 pm

SALON DU LIVRE DE TORONTO
Christine Dumitriu van Saanen,
Directrice Générale, Salon du livre,
écrivain, ingénieure géologue.

Le Salon du livre de Toronto, le seul en
son genre a 'extérieur du Québec, au
Canada et en Amérique du Nord, est
I’évenement littéraire francophone
annuel le plus important en Ontario
frangais. Il rassemble une centaine
d’exposants représentant 600 maisons
d’édition du Canada et du monde. Un
Festival des écrivains, réunissant plus
de 80 écrivains du Canada frangais et
du monde, se tient au cours des
journées du Salon du livre de Toronto,
depuis 1993. Quel est son impact lit-
téraire et éducationnel pour 1’Ontario?
Quelles sont ses retournées
économiques pour Toronto et
I’Ontario? Venez le découvrir.
Président d’atelier: Laurent Gauvin,
Bibliotheque publique de North York
(a la retraite)

Annual Other
Business Business
Meetings Meetings
THE ONTARIO LIBRARY AND MTCC Rm 202B
INFORMATION TECHNOLOGY OLA Task Force on Youth Services
ASSOCIATION A STRATEGIC PLAN FOR
ANNUAL MEETING CHILDREN’S SERVICES
92Es Sharon Wilson, OLA Task Force Chair.
MTCC Rm 205D ) .
Come discuss the progress being made
Presiding: by the OLA Task Force in fulfilling its
Sue Medhurst, mandate to create a strategic plan for
OLITA President children’s services in Ontario.
1998
LA REUNION ANNUELLE
DE LASSOCIATION DES
BIBLIOTHECAIRES FRANCO-
PHONES DE L’ONTARIO
MTCC Rm 205B
Présidant:
Olga Beaulieu,
Présidente
d’ABFO 1998

WINNER!

BEST EDUCATION TITLE —
Small Press Book Awards 1997
— Awarded to the First Edition

CONPLETELY REDISED & UPATED 280 E01TIGN IRCLUDES FREE.

AUARE-WINNIRG BESTSELLER &

1-895579-44-9
368 Pages + CD-ROM » 7.5 x 9
Soft Cover @ lllustrated ® $39.95

TRIFOLIUM BOOKS INC.

250 Merton Street, Suite 203, Toronto, Ont. M4S 1B1
Fax: (416) 483-3533

Tel: (416) 483-7211
E-mail: trifoliu@ican.net

The completely revised % Free CD-ROM with every copy, containing over 1,000
Second Edition of The Teacher’s
Complete & Easy Guide to the
Internet builds on the peda-
gogically sound principles
for classroom Internet use < Great classroom activities
that teachers valued so
highly in the acclaimed
First Edition. Highlights
of The Teacher’s Complete
& Easy Guide to the Internet,
Second Edition include:

education and curriculum-related Web links

% Important new and updated educational Web sites
from the 1* edition

* How to use the Internet technologies like streaming
audio, browser plug-ins, older resources like FTP and
telnet, and much more...

E We're on-line!
“ ot www.pubcouncil.ca/trifolium

fi Re

— 1999 OLA Super Conference —

TO ORDER, call General Distribution:

In Toronto: (416) 213-1919 » Fax: (416) 213-1917
Ontario & Quebec: 1-800-387-0141

All other provinces ( & N.W. Ontario): 1-800-387-0172




AN EVENING IN TEN PARTS WITH PROGRAM AT THE UNIVERSITY OF TORONTO

THE INFORMATION
COMMONS from 8 pm
at the Robarts Library

B Tours of the Commons (including
behind the scenes in the new
multimedia part) on the half hour,
starting at 8 p.m.
B Try the latest adaptive technologies in the
state-of-the-art special centre

AUTHOR READINGS AND
OTHER ENTERTAINMENT

at the Faculty of
Information Studies oms30pm

Sheree Fitch reading her hilarious poetry
Enter ITER, internet gateway

The award-winning films of Peter Sis

Short concerts by Faculty of Music students

reading series

B Web sites for children in the FIS lab — FIS students are your guides!

huttle from

e FISHER RARE BOOK LIBRARY
1:| Oﬂpm 0 Fine music by our Faculty of Music ensemble.

:00 pm

DESSERT FINALE fom1opmIN THE

EXCHANGE YOUR FIS SEVENTH FLOOR LOUNGE
COUPON FOR A . .
BOOK OF TICKETS Rousing music by Soul of the Andes.
AT THE DOOR.

Fortuneteller Mme Ola - master puppeteer Don Mills
Reading by an author chosen by the University of
Toronto Bookstore, home of Toronto’s most impressive

DESSERT FINALE fom10pm AT THE

The ultimate ending to a great evening. A great way
to thank the staff for wonderful hospitality.

DINNER from7 pm
in HART HOUSE’S GREAT HALL

Fine dining in a very grand setting. Good conversation.
And wine, of course... No dessert — that comes later!

A SUBSIDIZED EVENT. $25.00 per person plus GST

includes bus, dinner, all entertainment, wine and dessert finale.

et LE DINER d’ABFO A HART HOUSE

—re

- ol
Caed

INFORUM fom8spm
at the Facuity of
.y : Information Studies

A major step into the new millennium
but different again. The staff who
created it conduct the tours
continuously throughout the evening.




From SATURDAY
T B  BREAKFASTS

ALL CONFERENCE BR
MTCC Rm 204

OLTA TRUSTEES’ BR
CP Ontario Room

$15 per person

SEATS RESERVED FOR B
PARTICIPANTS AT THE PLE!

ry
T i Session 900

SPECIA
EVENT

FOR ALL
DELEGATES

RANMELA WALLIN

Hosigandaproducer of her own show on CBC News World
Camadiam Qi L EHLE




SUPER CONFERENCE 1999 / SATURDAY, JANUARY 23/ 8:45 A.M.

Sessions
901-907

907 osLA mMTCC Rm 202A
8:45 am-10:00 am

TEXT...TEXTILE...TECHNOLOGY:
THEMATIC UNITS FOR
CROSS-CURRICULAR TEACHING
Sharon Doyle, teacher-librarian, and
Ruthanne Wrobel, teacher, Havergal
College, Toronto.

Cross-curricular activity has always
been a major part of partnering activi-
ties between teachers and teacher-
librarians. Here is an unusually cre-
ative approach to the activity that uses
Margaret Atwood’s Alias Grace and the
development of a quilt.

902 oSLA MTCC Rm 202B
8:45 am-10:00 am

THE GOOD NEWS ABOUT

PREP COVERAGE:

‘IT’S NOT WHAT HAPPENS TO YOU,

IT IS WHAT YOU MAKE OF IT’

Carol Koechlin, Teacher Specially
Assisgned, Learning Resources, Toronto
District School Board; Sandi Zwaan,
retired, Toronto District School Board.

If you are a teacher-librarian who is in
the position of delivering the program
through scheduled classes you will
find this workshop very helpful.
Participants will gain strategies and
tips for planning and implementing
information literacy programs that fit
tight schedules.

903 oSLA MTCC Rm 202C
8:45 am-10:00 am

CIRCLES OF LOVE:

A COMMUNITY LITERACY PROJECT

IN AN AWARD-WINNING SCHOOL

Kim Whyte, Teacher, South Simcoe
Public School, Durham District School
Board; Joan Bowness, Instructional /
Media Technologies Facilitator,
Durham District School Board.

Share the process that South Simcoe
Public School in South Oshawa has
used to involve the entire community
in an early childhood literacy initia-
tive. “Circles of Love” has now gone
Canada-wide. South Simcoe has won
national and international recognition
and awards and has recently been fea-
tured on Man Alive.

O04A oSLA MTCC Rm 202D
8:45 am-10:00 am

FROM ASSESSMENT TO INSTRUCTION:
A PLAN FOR A BIG 6

SKILLS CONTINUUM

David McGill and Jim Spencer, Port
Hope High School, Kawartha-Pine
Ridge District School Board.

Understand how to use assessment
scales to define what BIG 6 skills need
to be taught and how to design a skills
continuum integrated into the new
grades 9 and 10 curricula.

For more on the BIG 6, see Session
#516.

905 oSLA MTCC Rm 206F

HANDS-ON DOUBLE SESSION

in the Super Conference CyberLab
8:45 am-11:45 am

USING HYPERSTUDIO
Instructor: Cathi Gibson, Toronto
District School Board.

After just a few hours, you will be able
to create your own jazzy multimedia
presentations with HyperStudio in this
hands-on session. This program has
been licensed for use in every school in
Ontario by the Ministry of Education
and Training and can be used to sup-
port a wide variety of projects. Come
find out why everyone is hyper about
HyperStudio. (Limited enrolment.)

90® canadian Friends CP Kingsway
8:45 am-10:00 am

STARTING A FRIENDS’ GROUP
Terry Sarazen, Southern Ontario
Library Service; representatives of
Friends Groups to be announced.

Here are the basic steps in getting a
Library Friends” Group started in your
community. The nature of Friends
group activities; the relationship of the
group to the library board and the
CEQ; incorporation, constitution and
by-laws; and newsletter and brochure
writing are among the many topics
introduced in this session.

907 canadian Friends CP Niagara
8:45 am-10:00 am

RUNNING A FRIENDS’ BOOKSHOP
North York Friends of the Library and
Judy McCabe, store manager.

Book Ends is the successful bookstore
run by the Friends of the North York
Public Library. Learn how to make this
a great way to raise money for your
library and to keep Friends active.
Find out how to organize a store; how
to train and schedule staff; how to
maintain a steady flow of saleable
material in inventory; and how to
organize and price materials for maxi-
mum profit.

90 oSLA MTCC Rm 206C
8:45 am-10:00 am

THE AGE OF GLIB

Jamie McKenzie, editor of From Now
On, former Director, Libraries, Media
and Technology, Bellingham Public
Schools, Bellingham, Washington.

If students always skate along the sur-
face, will they ever learn to think for
themselves? Will they settle for the
sound bites, the mind bytes, the eye
candy and the mind candy which is
offered up by the media like sticks of
chewing gum? Or will they develop a
healthy skepticism about the informa-
tion (and noise) streaming past them?
McKenzie will provide examples of
modern rant, bombast, blather, poppy-
cock, humbug, malarkey, bunk, and
babble and then shows how we can
equip students with the tools and the
spirit to look deeply at Life and its
essential questions, probing beyond the
information packages aimed their way.

l
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Sessions
1001-1019

1007 aBro
10h.30 & 11h.45

CP High Park

DOCUMENTS D’ARCHIVES:
PROBLEMES DE CONFIDENTIALITE
Marthe Brown, archiviste, Université
Laurentienne.

Mme Brown parlera des archives et
des nouvelles régles a respecter con-
cernant la confidentialité dans la con-
sultation des documents archivis-
tiques. Pour chercheur(e)s, archivistes
et toute personne intéressée aux
archives.

Présidente d’atelier: Sylvie Lafortune,
Université Laurentienne.

1007 ocuLA CP Caledon

Sponsored by FAXON Canada
10:30 am-11:45 am

ARE WE HAVING FUN YET?
COMMUNICATING IN AN IMPLODING
INFORMATION/COMMUNICATION
ENVIRONMENT

Brenda Dervin, Professor of
Communication, Ohio State
University.

Libraries stand at the centre of the
fastest moving, most chaotic informa-
tion, communication and technological
evolution ever experienced. This wide-
ly published and internationally
known expert on communication
muses about the professional and ser-
vice implications of this implosion

when communicating with users, staff,
communities and institutions.
Convenor: Rea Devakos, Gerstein
Science Information Centre, University
of Toronto

100% oLTA MTCC Rm 206D
10:30 am-11:45 am

LEARNING ON-LINE:

RETHINKING LIBRARY INSTRUCTION
Cory Laverty, Instructional Services
Librarian, Stauffer Library, Queen’s
University; Allen Brown, Training
Prime-Carrier Data Networks, Nortel.

Technology has provided librarians
with new and innovative ways to pro-
vide instruction. Attend this session
for an overview of state-of-the-art on-
line learning and instructional design.
How do users respond to these materi-
als and how can these methods be
applied to on-line library instruction?
Convenor: Constance Adamson,
Queen’s University.

1004  ovma

10:30 am-11:45 am

FILTERING SOFTWARE

Andrea Gordon, Head Children’s
Department, Burlington Public
Library.

What are Internet filters and how can
they be applied? What are some of the
issues and legal ramifications sur-
rounding this technology. An intro-
ductory session for those new to the
issues and technology.

Convenor: Diane Bédard, Windsor-
Essex Catholic District School Board.

1005 oLITA /OPLA MTCC Rm 206B
10:30 am-11:45 am

SCIENCE NET AND THE

VIRTUAL REFERENCE LIBRARY
Wayne Daniels, Project Co-ordinator,
Science Net, and Kathy Scardellato,
Project Leader, Virtual Reference
Library, Toronto Public Library.

Two new internet-based information

services, developed at the Toronto
Reference Library, will be important to
library service across Ontario! Science
Net is a collection of internet sites
selected to support the Ontario Schools
Sciences Curriculum. The Virtual
Reference Library web site is a wide
range of electronic reference resources
and services to
Ontarians.

Ken Roberts

700 mmcc Rm104A

OLTA
10:30 am-11:45 am

HOW DO YOU GOVERN?
CASE STUDIES IN
MAKING DECISIONS

IN DIFFICULT
SITUATIONS
Moderator: Ken Roberts,
Chief Librarian,
Hamilton Public
Library.

Panel: Hilary Bates
Neary, former trustee,
London Public Library Board; Roderick
McLean, Teck Centennial Library
Board, Kirkland Lake; Audrey
Lawrence, Cumberland Township
Public Library Board.

Some of the complex and controversial
issues facing today’s library boards
(e.g., conflicts of interest, discipline of
staff, challenges to materials, etc.) will
be presented in an entertaining case
study format and taken on by a panel
who will share their insights on how
they feel such situations can be most
effectively resolved. Trustees and
library staff will gain an appreciation
of the different approaches that can be
taken, even when a sense of humour
may be your best defense.

Convenor: Martha Murphy, Markham
Public Library Board.

710007 oPLA/OLTA MTCC Rm 206A
10:30 am-11:45 am

CANADIAN PUBLIC LIBRARY
EFFECTIVENESS STUDY: AN UPDATE
Diane Mittermeyer, Associate Professor,
Graduate School of Library and
Information Studies, McGill University.
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Does the city councillor or city leader
perceive the library differently from
the public library board or library
user? Dr. Mittermeyer presents the
findings of her extensive study, which
examines the level of importance
attributed to the wide range of factors
defining public library effectiveness.
Convenor: Celine Marcoux-Hamade,
Vaughan Public Libraries.

100 OoPLA  MTCC Rm 206E
10:30 am-11:45 am

MAINTAINING AND IMPROVING
YOUR INTERNET SITE

Jo-Anne Westerby, web site editor,
Southern Ontario Library Service.

Explore new developments in web
page design software. Get suggestions
on how to improve your library’s web
page and to maintain it in a more effi-
cient manner.

Convenor: Cindy Poon, Clarington
Public Library.

100% opLA

10:30 am-11:45 am

Cancelled

MEDIA RELATIONS
Sam Borenstein, National Public
Relations.

Make the most of your media opportu-
nities. Find out how to plan your
media campaign, identify key oppor-
tunities and maximize your exposure,
while continuing to appear relaxed
and natural.

Convenor: Margie Singleton,
Clarington Public Library.

1070 osLa MTCC Rm 202A
10:30 am-11:45 am

CANADIAN CHILDREN’S
PUBLISHING INDUSTRY
Ricky Englander, Kids Can Press.

Follow the process from idea to book-
shelf in publishing children’s fiction
and non-fiction. Do children still
demand book according to the same
criteria they have always used? What
does Kids Can Press look for in the
writing it accepts for publishing?

TOT7 oSLA MTCC Rm 202B
10:30 am-11:45am

LEARNING, THE NEXT GENERATION:
TELECOMMUNICATION, TEAMWORK,
AND TRANSFORMATION

Dalia Naujokaitis, Special Assignment
Teacher, St. Elizabeth School, Ottawa-
Carleton District School Board.

With the advent of school access to the
World Wide Web, even young students
can be connected to a library without
walls, a tool for collaborative learning
within and beyond the school, and a
publishing vehicle which transforms
them from mere consumers to creators
of knowledge. Use of the internet by
teachers and librarians as a student
publishing medium encourages partic-
ipation and sharing of ideas. Practical
tips will be given for the development
of internet-based learning projects, and
award-winning sites by 9-to-12-year-
olds will be highlighted.

10772 o0SLA MTCC Rm 202C
10:30 am-11:45 am

SILVER BIRCH, RED MAPLE
CURRICULUM CONNECTIONS
Margaret Perez, Orchard Park Public
School, Thames Valley District School
Board.

See how one school successfully inte-
grated the Silver Birch and the Red
Maple Reading Program into the regu-
lar curriculum involving all grade 4-7
students while also “marrying” new

technologies such as the Internet, e-
mail, spreadsheets and databases with
literature.

1078 oSLA MTCC Rm 202D
10:30 am-11:45 am

INFORMATION LITERACY:

KEY TO THINKING AND LEARNING
IN THE DIGITAL AGE

Gail Rhodey, Bellview School, Grand
Erie District School Board.

Learn how the new Grand Erie cur-
riculum/resource document,
Information Literacy: Key to Thinking and
Learning in the Digital Age, is being
implemented, with concrete examples
for classroom application. Determine
how the document will be effectively
introduced in their classrooms.

TOT4  oSLA/OFA MTCC Rm 203B
10:30 am-11:45am

MEDIA FRANCAIS:

THE UNILINGUAL LIBRARIAN’S GUIDE
Bryan Smith, Past President, OFA /
The Association for the Advancement
of Visual Media, College Avenue
Secondary School, Thames Valley
District School Board

Examine the selection of French lan-
guage media available for library
resource centres, the development of
interactive and communicative media
activities, and program advocacy and
development.

1075 oSLA MTCC Rm 203D
10:30 am-11:45am

THE BOOK CLUB:

USING ASYNCHRONOUS

E-MAIL TO FACILITATE

AN ON-LINE AUTHOR STUDY

Gert Rosenau, Computer Facilitator and

Andrew Harris, Computer Teacher,
Durham District School Board.

Presenters will share the process and
software they used to involve over 200
students in an on-line study. Five
schools were involved in the initial
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project. It was so successful, it has
now evolved into a movie club and
may yet mutate into a science club.

1079 oSLA MTCC Rm 206C
10:30 am-11:45am

THE NEW PLAGIARISM

Jamie McKenzie, editor of From Now
On, former Director, Libraries, Media
and Technology, Bellingham Public
Schools, Bellingham, Washington.

Cut and paste technologies make it all
too easy to "lift" the words and
thoughts of others without giving
them credit and without attributing
the source. Many schools are finding
electronic text a decidedly mixed bless-
ing as these new information technolo-
gies make intellectual dishonesty as
easy as falling out of bed. Between
Web-based report mills and vast data-
bases of articles and information, the
school report which emphasizes infor-
mation gathering is proving
obsolete.As the access to electronic text
becomes universal we are likely to see

plagiarism take on entirely new forms.
Unless schools and teachers make
major changes in the way they formu-
late research projects, we are apt to see
intellectual dishonesty expand and
multiply like an academic plague.

107U® ASSOCIATE MTCC Rm 205D

SIRSI
10:30 am-11:45am

THE SUCCESSFUL MIGRATION:
A GUIDE TO IMPLEMENTING
YOUR LIBRARY’S NEXT SYSTEM
Doug Livesey, SIRSI

Learn from the experts how to prepare
successfully for a system migration:
how to assess the benefits for staff and
patrons; what the timelines are; how to
decide what hardware and software
will be needed; and what steps need to
be taken along the way. You will leave
with a detailed checklist of issues to
consider and essential tasks to be
done.

Convenor: Helen Maturan, student in
Library Technology, Seneca College.

1017 CP Kingsway

Canadian Friends
10:30 am-11:45am

FRIENDLY

PERSUASION

Don Mills, CEO, Mississauga Library
System.

Learn how to make politicians the
Friends’ “best friend” and how to
make the media part of your program.
Share ideas that bring real results!

107 CP Niagara

Canadian Friends
10:30 am-11:45am

PROFITABLE BOOK SALES
Dennis Nolan and Barbara Dubrule,
Oakville Friends of the Library.

Find out how to put a dynamic, ongo-
ing organization in place to provide
both continuity and new ideas. Your
book sale is a “must” event for both
customers and volunteers. Here are the
key areas to concentrate on for success.

Is your library or school interested in an unique and profitable
Jundraising campaign? Drop by Booth 731 to receive a full

information package or call the toll free number below to have a

package sent to your organization.

CD OpthS Inc. Resurfaces any CD format audio cd’s, CD Rom’s, video games or any
other 3 or 5” format that is repairable. Save the costly expense of replacing CD’s and offer

the community the chance to resurface them instead!

CD Optics ...

300-2 Memorial Avenue, Suite # 242, Orillia, ON L3V 5X6
For Further Information call TOLL-FREE: 1-877-253-7860

Over 100,000 Successful Repairs and GROWING!
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UL THE 1999 AWARD LUNCHEONS

EDUGATION . The Hon. Dave Johnson
AWARDS LUNCHEON MTCC Rm 104A

The Hon. Dave Johnson

Minister of Education and Training

* OCULA Award for academic excellence in librarianship to
Martha K. Wolfe, The Leddy Library, University of Windsor
* OSLA Award of Excellence to
Tim Gauntley, Toronto District School Board
* OSLA Distinguished School Administrator Award
Peter Chrisomalis, Principal, Percy Centennial Public School, Cobourg
Jim Trafford, Superintendent, Toronto District School Board
* OSLA Award of Merit
Donna Carson, Fenton Turner Secondary School, Peel District School Board
* OLITA Award for Technological Innovation
The TRELLIS Project by the libraries of the University of Guelph, Wilfrid
Laurier University and the University of Waterloo.

CHILDREN’S SERVICES
AWARDS LUNCHEON MTCC Rm 204

Peter Sis

Multi-award-winning author, illustrator, filmmaker, designer

Peter Sis

¢ Children’s Services Award

PUBLIC LIBRARY
AWARDS LUNCHEON MTCC Rm 105

The Hon. Isabel Bassett The Hon. Isabel Bassett
Minister of Citizenship, Culture and Recreation :

e OPLA’s James Bain Medallion to
Hilary Bates Neary, London and Margaret MacLean, Thunder Bay
¢ OLTA’s W.J. Robertson Medallion to
Alexander (Sandy) Cameron, Pickering Public Library
* Prix Micheline Persaud d’ABFO a
Daniele Talbot-Bradley, Bibliotheque publique de Sudbury
OLA Library Building Awards
* Angus Mowat Awards
North Bay Public Library and Toronto Public Library
* Accreditation Certificates
Middlesex County Public Library, Fergus Public Library, the Centennial
Branch of Fort Erie Public Library and Englehart Public Library.

FRIENDS OF LIBRARIES

LUNCHEON CP Ontario Room
Kathy Lowlnger Sponsored by McClelland & Stewart
Publisher, Tundra Books and Tundra Books
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The 1999
SUPER SESSIONS

1107 OLA MTCC Rm 203B

RADICAL TIMES
REQUIRE RADICAL
SOLUTIONS:

THE FUTURE OF
LIBRARIES AND
OF THE OLA

June Wilson, OLA President
1999, winner of the 1998
Ontario Amethyst Award for
Innovation.

At Geneva Park in early October,
close to sixty elected officers and
number of invited guests were
asked to participate in a three-day
think tank to look at the likely
future of libraries and library-
trained people ten years from now,
and at the type of organization
OLA must become if it is to be flex-
ible enough to meet the needs of a
radically shifting field. A very dif-
ferent OLA was proposed by par-
ticipants by the end of the week-
end and a process is now to begin.

This session captures the spirit of
the weekend by giving you the
opportunity to participate in some
of the activities and to draw your
own conclusions about our future.

Listservs and a web page are
among the tools that will be used
to let members participate in the
discussions ahead.

1102 OLITA
MTCC Rm 104D

A COMPASS TO
NAVIGATE OUR
WIRED WORLD

Paul Hoffert, author of The
Bagel Effect, Director of
CulTech Collaborative Research
Centre at York University

Power and control are rapidly
moving from the centre of systems
(big governments, big business,
central regulators, bureaucracies)
to their edges -- into the hands of
citizens, customers and ordinary
people in all areas of society. Paul
Hoffert call this the 'bagel effect' and
out of this come clear trends and
predictable outcomes important to
all of us who plan for the future.

Hoffert is a scientist, researcher,
university professor, writer, com-
poser, and musician. He is the
mastermind behind the world's
first totally wired, interactive com-
munity, a $100 million project
which The Financial Post described
as "quite possibly the world's most
important interactive multimedia
trial." And yes, he is past Chair of
the Ontario Arts Council and the
founder of the enormously popu-
lar 1970s band, Lighthouse.

170% O0SLA MTCC Room 202

CRITICAL THINKING,

INFORMATION

LITERACY
AND
ONTARIO’S
NEW
CURRICULUM

Jamie McKenzie,
Director, Libraries,
Media and Technology,

Bellingham Public Schools,
Bellingham, Washington, editor of
From Now On, contributing editor
to eSchool News, Classroom
Connect; Gerry Connolly, Director,
Curriculum, Learning and
Teaching Branch, Ministry of
Education and Training; Marguerite
Jackson, Director, Toronto District
School Board; a parent and teacher-
librarian to be announced.

Internationally acclaimed educator
Jamie McKenzie sets the stage with
his views on critical thinking and
information literacy. Gerry
Connolly from the Ministry of
Education and Training shows how
the Ministry is seeing these skills
being developed and how teachers
can be assisted in creating informa-
tion literate students. Marguerite
Jackson, Director of Education for
the new Toronto District School
Board, outlines how boards need
to respond to achieve these profi-
ciencies. A reaction panel will
include a teacher-librarian, parent
and student.

This session is another milestone
in OSLA education programming
and will, once more, provide a
benchmark for library program in
Ontario. Don't miss it!
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1104 OoCULA

LEADING AND
ASSIMILATING CHANGE:
CREATING POSITIVE
CHANGE AGENTS
THROUGHOUT THE
ORGANIZATION

Kathryn Deiss, Senior Program
Officer for Training and
Leadership Development,
Office of Management Services,
Association of Research
Libraries.

CP Caledon

Organizational change is a fact of
life for all librarians. What hap-
pens in the organization when
change of various kinds occurs?
How can our organizations and
the people who work in them be
better prepared to accept and cope
with change? Can all members of
your organization become change
|

agents? Kathryn Deiss, a well
known consultant to many acade-
mic libraries across Canada and
the U.S. explores the dynamics of
change. Come participate in this
session and share ideas on assimi-

| lating externally imposed change

| and leading desired change.
Convenor: Angela Madden, Health

‘ Sciences Library, Queen’s

1105 cP Ballroom
OLTA/OPLA/OLITA

WELCOME TO
THE WILD WEST:
RIDING OUT THE

INTERNET STORM

Greg Hayton, Chair, OLA
Intellectual Freedom Task Force,
OLA President 1997, Chief
Librarian, Cambridge Public
Library; Sonia Lewis, Deputy
Chief Librarian, Burlington
Public Library; Erik Knutsen,
former trustee, Thunder Bay
Public Library Board.

The internet is a work in progress.
The wars over the net's values, the
net's excesses, the net's dramatic
changes, the net's controversial
freedoms are only beginning. Years
of fight on the world stage and in
the world's courts are coming,.

In the meantime, where do you
want your library to be? Is there a
refuge for you and your library in
the coming storm? This session is
not going to provide you with
answers to stop every challenge
now, but it will explore strategies
with which to weather the difficul-
ties and to maintain the respect our
institutions and communities have
for our libraries.

See the legal opinion provided by
Ron Kanter of Morris, Rose,
Ledgett in Session #804 on Friday
afternoon at 4 p.m. The Ontario
Library Association invested in
this law firm’s investigation for the
Burlington Public Library Board.
This and other legal opinion will
form a departure point for the con-
struction of our survival kit.

A critical session for our times.

1106
ABFO CP High Park

L’APnl‘;s-Mlnl AVEC
ANDREE LACELLE,
POETE ET PEDAGOGUE

Par_tie 1:
POESIE POUR TOUS ET TOUTES

La poésie est au coeur de nos vies:
dans I’enfance, a I’adolescence et a
I’age adulte. Et pourtant force est
de constater la quasi indifférence
générale qui lui est réservée. Poete
et pedagogue, Andrée Lacelle pro-
pose une approche fondée sur l'ex-
périence de la poésie vécue
authentique a chacun.

Partie 2:

ANIMATION EN BIBLIOTHEQUE
A L’OCCASION DE VISITES
D’AUTEUR(E)S

Activités d’animation en biblio-
théque: atelier de lecture active, de
création de textes et d’échanges
autour des pratiques d’écriture.
Pour tous.

Présidente d’atelier: Claire-Marie
Paquette-Finlay, Service des
bibliotheques de 1'Ontario Sud.
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Visit OCLC BoorH 211

DURING THE ONTARIO LIBRARY
ASSOCIATION CONFERENCE

See how OCLC services can belp you
build and manage an integrated,
electronic library

OCLC FirstSearch Service

Simplify information gathering with a wide range of online, full-text
databases from a powerful Web interface that is now available in
French. Ask about the New FirstSearch—a complete redesign of
the system is coming soon, integrating features and functions of the
FirstSearch, Electronic Collections Online and OCLC EPIC services
into a single reference service.

OCLC FirstSearch
Electronic Collections Online Service

Deliver quick, easy access to over 1,200 full-image academic and
professional journals, along with an electronic archive of journals,
collection management tools and links to FirstSearch databases.
Stretch your electronic journals budget with our special program
for libraries with print subscriptions. Ask about the Journal
Licensing Program, providing one-stop shopping for electronic
journal subscriptions.

OCLC SiteSearch Suite

Integrate local and remote library information resources from
a single Web interface. SiteSearch now offers enhanced multi-
database searching and browsing, and full resource integration.

OCLC Technical Services

Reduce the costs of acquiring and cataloging materials and enhance
productivity through automation, outsourcing and delivery of shelf-
ready materials. Provide more convenient access options than ever
before with this integrated suite of online services and software.

Stop by the booth and register to win two months of access
to Electronic Collections Online or two montbs
of access to selected FirstSearch databases.

www.oclc.org

el

FURTHERING ACCESS TO THE WORLD’S INFORMATION
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Session
1101-1109

1707 mTec Room 203B

A CONFERENGE SUPER SESSION
2:00 pm-4:30 pm

RADICAL TIMES REQUIRE RADICAL
SOLUTIONS: THE FUTURE OF
LIBRARIES AND OF THE OLA

See p. 68 for details.

1707 mrcc Room 104D

A CONFERENCE SUPER SESSION
2:00 pm-4:30 pm

A COMPASS TO NAVIGATE
OUR WIRED WORLD
See p. 68 for details.

17108 mrec Room 202

A CONFERENGE SUPER SESSION
2:00 pm-4:30 pm

CRITICAL THINKING,
INFORMATION LITERACY AND
ONTARIO’S NEW CURRICULUM
See p. 68 for details.

1704 cp caledon/Oakville

A CONFERENCE SUPER SESSION
2:00 pm-4:30 pm

LEADING AND ASSIMILATING CHANGE
See p. 69 for details.

U105 cp Ballroom

A CONFERENGE SUPER SESSION
2:00 pm-4:30 pm

WELCOME TO THE WILD WEST:
RIDING OUT THE INTERNET STORM
See p. 69 for details.

U70E cP High Park
CONFERENCE SUPER SESSION

2:00 pm-4:30 pm

L’APRES-MIDI AVEC ANDREE LACELLE,
POETE ET PEDAGOGUE

Voir p. 69 pour enseignements.

1107 mrce 206F

OSLA HANDS-ON DOUBLE SESSION
2:00 pm-4:30 pm

USING CLARISWORKS HOMEPAGE
Gerry Keily, Computer Resource
Teacher, Hamilton-Wentworth Catholic
District School Board.

The Ministry of Education has licensed
a number of standard software pro-
grams for school use. Learn hands-on
how to use Adobe Persuasion to
enhance your presentations.

1108 cp Kingsway

Canadian Friends
2:00 pm-3:15pm

RAISING A MILLION DOLLARS:
FUNDRAISING THE BARRIE WAY
Adele Kostiak, CEO, Barrie Public
Library.

Barrie Public Library has mounted a
very successful library capital fundraising
projects in the province. Hear from a
leader of this campaign how your
library can also mobilize the community
to generate big money. Learn the plan-
ning process and key do’s and don'ts.

1109 cP Niagara

Canadian Friends
2:00 pm-3:15pm

PLANNING AN AUTHORS’ EVENT
Pat Robertson, North York Friends;

Jami Van Haaften, Chair, Friends of the
Sudbury Public Library and Vice-
President, Friends of Canadian
Libraries.

Bringing in authors is a sure way to get
the community’s attention for your
library. Discover how your group can
promote reading and libraries by part-
nering your library with authors, pub-
lishers, literacy and arts groups.

Session
1201

1207 cP Kingsway

Ganadian Friends
3:30 pm-4:45 pm

DO AS WE DO -

FUNDRAISING AND FUN

Val Marshall, President, Friends of
Canadian Libraries, Friends of Ajax
Public Library.

Val Marshall has learned that raising
money for libraries is much easier and
more successful when both volunteers
and donors are enjoying themselves.
Success depends on the positive meet-
ing and networking of people in the
community. In fundraising activities,
friends and sponsors share their ideas,
share their fun, and the library is the
big winner!

CLOSING RECEPTION
FOR ALL DELEGATES

THE SUPER CONFERENCE 99
CLOSING RECEPTION

MTCC Room 205B

Hosts: THE 1999 OLA PRESIDENTS:
OLA President June Wilson, OCULA

President Leila Wallenius, OLITA President Art Rhyno, §
OPLA President Sharon Wilson, OSLA President
Jo-Anne LaForty, Président de 1’ABFO Yvon Léonard.

June Wilson




Super Conference 2000 @ Call {or Presentations

All OLA Members are invited to make suggestions for conference work-
shops, seminars or presentations at the 2000 OLA Super Conference. If
you know an individual or a group of people who can make a valuable
contribution, please pass along a copy of this Call for Presentation. The
deadline for proposals to be received is the 28th of April.
Notification of acceptance will occur by early June.

TITLE OF SESSION (limit 10 words)

WHAT TYPE OF SESSION is this:
[]  Introductory/general info. Ll Learning/improving skills
(] Specialized /advanced [1  Visionary ideas and issues

SESSION DESCRIPTION (Please use descriptive benefit-oriented statements):
®

SUGGESTED LENGTH of session: [] 75mins [ 90mins [] 120mins [] Other

EQUIPMENT REQUIRED:
L] None [ TV & VCR [l Data Projection Device & Screen ~ [| Overhead & Screen
L] Other

Presenter must provide their own computer equipment, if required. Canned demonstrations are encouraged. A limited
number of rooms may be available with a live internet connection.

ROOM SET-UP PREFERRED:
L] Rounds - Small groups at tables [] Theatre - chairs in rows [] Computer lab - specify below

PROPOSED SPEAKERS AND THEIR POSITION:

PROPOSAL SUBMITTED BY (OLA members need only include their name, e-mail, work phone):

Name Position

Employer
Mailing Address

City Province Postal Code
Work Phone Home Phone

FAX E-mail

ONTARIO LIBRARY ASSOCIATION, 100 Lombard St., Suite 303, Toronto M5C 1M3 | (416) 363-3388x24
This form is also available for submission on the OLA’s Web Page: http://www.accessola.org




A MUST FOR YOUR LIBRARY COLLECTION

The  Almanac

oL

The Ull;l;nateﬂmae

e FIRST

WORLD WAR

1 Essential Facts
and Figures of the
World:
David M., PhD J 3 snlidll. R _ Wade Rowland 3 D
The Bird Almanac The First World War Manual 2000 Ockham’s Razor Explore Canada
David M. Bird John Keegan John Elkington Wade Rowland Peter Thompson &
“The Bird Almanac This major and long and Julia Hailes A search for human Marion Harrison
is the most thorough awaited work will be This book is the values and mean- A valuable planning
reference book on the definitive history essential, fact-filled ing, this book is a resource and travel
birds and bird of the First World guide on how we can brilliant travel companion filled with
watching that I have War by one of the all help build a safer, narrative that mixes exquisite scenic photos,
ever encountered.” greatest military saner world. philosophical spec-  maps and sidebars with
—Bill Thon}psgn historians. 1-55263-013-7 ulation with com- tips for enjoying every
Bird Watcher’s Digest 1.55263-033-1 Paperback mentary. moment along the way.
1-55263-003-X $34.95 Hardcover April 1999 1-55263-031-5 1-55263-041-2
$24.95 Paperback April 1999 $22.95 Paperback $32.95 Paperback
January 1999 March 1999 March 1999

AVAILABLE THROUGH YOUR FAVOURITE WHOLESALER

KEY PORTER ™ BOOKS

Faxon Canada
Can Raise Your

Scient;
e, ter/mz'c,,/ e
and buss, ’ > Medicy]

J : ess infbmmn'an
- r ver 10 mijy,
7 tables ¢
I I n a " 2001 “
2(;7!( RIS from, more ¢}, 0/
‘ . ‘ , 000 J0urnal; B
Information Quest (IQ) is our powerful web-based Delivery o1,
, ‘ - .
research, access and retrieval tool that connects jwmm/m:”.‘;t”ﬁmmge
. | ' €S 1
you and your end-users directly to electronic content. e ]mtitmv”;
' bysics, Spr, ~
.. . s ) \P"I’I ecr- ""
Visit us at Booth 633/635 to Find Out More! P i

Opleins, NRC

7ess, and
3 . _ o 7
Mention this ad and receive a valuable electronic resource and /1/1171)_‘)/ guide! 7 ”””J’ oyre!
Q/Uert;, 2 S0Dfjers,
Urrent gy, PPIsticate,]
vm Areness serpjce
Mu 7 .
A /ﬂP/e lll('/ll/pry opti,
canada cluding fuy o P OOS
Mage,
A DAWSON COMPANY 22y-per-vig,, and = f
by publis,,. delivery
P.O. Box 2382, London, Ontario NGA 5A7 €2

(800) 263-2966 / (519) 472-1072 hutp://www.faxon.ca




National Library  Bibliotheque nationale
of Canada du Canada

i+

A new product from the
National Library of Canada!

Covering the years 1973 to 1997, Canadiana
lists and describes a wide variety of
publications produced in Canada. The
CD-ROM, with over 1.2 million records, also
includes Canadiana Authorities,
Carto-Canadiana and Canadian MARC
manuals.

Use Canadiana’s powerful CD-ROM
capabilities for quick and easy searching, copy
cataloguing and information verification.

To view a demo, visit:
http://www.nlc-bnc.ca/canadiana/

Cost: $129.95 ($139.05 with 7% GST)
Cat. no.: SN2-2/1997-MRC

To order:

Mail: Canadian Government Publishing,
Ottawa, ON K1A 0S9

Telephone: (819) 956-4800

Fax: (819) 994-1498

Internet: http://publications.pwgsc.gc.ca

adiana

The National Bibliography
La bibliographie nationale

i*l

Canada

Ll ) ;
oo \1&‘07’9 OxP\
g P
0 .y W
T

x0

Your
Library’s
Source for
USMARC
Records.

For a high-quality, cost-effective
MARC record source, call WLN.

1-800-342-5956

http:/www.win.com

The right record. The first time.

e LaserCat® - 4.5 million
USMARUC records on CD-ROM.

e FastCat® - 1 million USMARC
records on CD-ROM specifically
selected for school libraries.

o MARC Record Service (MARS®) -
authority control processing and
updating service plus complete
database preparation.

e ACAS - Automated Collection
Analysis Services.

P.O. Box 3888

Lacey, WA 98509-3888
360-923-4000

fax: 360-923-4009

http://www.wln.com Bibliographic Information Brokers




OLA SUPER CONFERENCE 1999

SUBJECT
INDEX

This index was drawn
from the language of the
descriptions rather than
from an authoritative
analysis of the content of
sessions. We hope that it
is helpful as a guide.

Amalgamation 105

Advocacy 200, 307, 605,
1009, 1017, 1105

Author Session 321, 417,
501, 615, 720, 813

Big6 516

Brain Theory 711

Budgeting 109, 304, 609

Cataloguing 116, 320,
403, 502, 610

Change 802, 1101, 1102

Children 107, 117, 318,
321, 411, 414, 417, 517,
614, 615, 707, 813, 1010,
1012

Circulation 709

Collaboration 314, 406,
503, 509, 516, 612, 903,

Collection Development
109, 416

Collections 112, 312, 316,
408, 414, 416, 602, 606,
611, 801, 1005, 1014

Community Information

311
Consortia 503
Copyright 514

Critical Thinking 1103

Curriculum 111, 319, 413,
507, 518, 716, 808, 901,
904, 1005, 1012, 1103

Customer Service 504

Data Management 806

Demographics 311

Dictionaries 510

Digitization 306, 405, 602

Distance Education 515

DVD 607

E-Mail 406, 506

Electronic Publishing
301, 604

Electronic Resources 109,
112,:303,.310, 313, 316,
408, 507, 606

Ergonomics 308

Filtering 117, 1004, 1105

Francophone Services
101, 302, 401, 502, 701,
814, 1001, 1106

Friends' Groups 906, 907,
1017, 1018, 1108, 1109,
1201

Fundraising 708, 1018,
1108, 1201

GODOT 803

Human Resources 601,
715

Humour 402

Instructional Strategies
516, 711, 712, 713, 904,
1011, 1012, 1013, 1014,
1015

Intellectual Freedom
117, 804, 1004, 1105

Interlibrary Loan 803

Internet 110, 112, 117,
303, 312, 313, 314, 408,
410, 506, 704, 804, 805,
1004, 1005, 1008, 1011,
1102

Internet Searching 106

Intranets 705

Issues & Information
117,307, 503, 511, 708,
804, 1004, 1006, 1101,
1102, 1105

Leadership &
Management 103, 105,
108, 305, 309, 609, 701,
802, 809, 1006, 1007,
1101, 1102

Licensing 101, 812

Listservs 406

Literacy 415, 903, 1013,
1103

Literature 115, 318, 321,
401, 411, 417, 501, 517,
608, 611, 614, 615, 720,
813, 902, 1012, 1104

Marketing 409

Metadata 403

Multimedia 111, 316, 414,
415, 518, 611, 719, 811,
1014

Network 2000 509

Novel Study 901

Outsourcing 116

Partnerships 107, 903

Personal Growth 309,
402, 505, 601, 702, 1002

Planning 802, 810, 1016

Publishing 814, 1010

Puppetry 807, Friday eve

PUSH 603

Research 606, 801

Research Skills 412

Retirement Planning 710

Risk Management 108

Safety and Security 511

Silver Birch 501, 615,
1012

SNOW (Special Needs
Opportunity Windows)
507

Space Planning 308, 717

Super Sessions1101, 1102,
1103, 1104, 1105, 1106

Technical Services 116,
303, 403

Technology 102, 104, 110,
304, 305, 407, 506, 509,
515, 603, 607, 612, 805,
1004, 1015, 1016

Training 102, 301, 317,
505, 512, 513, 601, 714,
703, 704, 715, 905, 1008,
1107

Trustee Training 307,
508, 605, 1006, 1007

UNICODE 320

Visually Handicapped
405, 407

Visunet 407

World Wide Web 706

Young Adults 608, 614,
720

Young Adult Literature
115, 720, 1012

SPEAKER INDEX
Ablett, D 313
Adams, L. 102
Andrewes, M 407
Atkinson, D 414
Avramis, D 504
Barber, K 510
Barker, K 808
Basadur, M 309
Bédard, D 313
Bell, B 313, 503
Bell, W 720
Binkley, D 706, 803
Bird, E 308
Bjornson, P 405
Blanchard, M 701
Blunt, ] 708
Boelsma, K 107
Boivin, D 602
Bouchard, D 615
Bowness, ] 612,903
Brewster, H 501
Briggs, ] 612
Brooks, S 402
Broome, F 811
Brown, E 105
Brown, M 1001
Bryant,] 105
Burk, A 604
Burwell, B 505
Cain, ] 320
Cameron, A 109
Campbell, ] 312
Casey, V 601
Chambers, M 608
Chan, A 615
Chan, L 313
Charlong, L 604
Cherry, ] 606
Clark, C 719
Coghlan, S 509
Connolly, G 1103
Connolly, M 102
Conte-Pitcher, E 806
Cox,J] 303
Craig, T 102
Craigen, J 711
Da Silva, M 608
Daniels, W 1005
Davis, V 115
Dawson, C 812
Day, L 301
Deiss, K 103, 1104
Dekoker, B 713
Dempster, D 601
Denton, KM 417
Dervin, B 1002
Désormeaux, M 708
Devakos,R 504
Dillon, C 116
Dionne, R 401
Dotten, R 117, 512
Doyle, S 901
Drake, S 713
Dubrule, B 1018
Duff, W 403, 606
Dumitriu Van
Saanen, C 814
Dykstra, G 313
Englander, R 1010
Evans, G 306
Eykelhof, A 503
Fallis, ] 412
Feldner, D 416
Ferland, B 502
Fernandez, M 101
Fisher, D 305
Fitch, S 615, UT
Foroutan, M 506
Fox, E Career Ctr
Franc, P 805
Friesen, G 720
Gatt, M 308
Gauntley, T 512, 810

Gibson, C 905
Gibson, G 415
Glavac, M 613
Goldsmith, R 105
Gordon, A 1004
Granger, P 302
Hamilton, B 716
Hammond, D 410
Hanley, R 511
Harris, A 1015
Harris, G 106
Harrison, L. 507
Hawthorn, M 503
Hayton, G 1102
Heaton, ] 112
Hertel, K 603
Higginson, L 310
Hogarth, W 809
Holder, W 503
Hollins, P 710
Horrocks, ] 109
Howarth, L. 403
Hoyle, C 718
Hubsher, R 109
Humphrey, C 713
Irish, E 713
Irvine, L. 508
Irving, P 715
Jackson, M 1103
Jeffrey, P 514
Johnson, V 317
Jurisica, I 606
Kaminski, M 313
Kanter, R 708
Kavanagh, R 405
Keily, G 1107
Kerford, P 519
Kerr, L 717, 810
Keston, M 316
King,J 504
Knutsen, E 1102
Koechlin, C 712,902
Kostiak, A 1108
Lacelle, A 1104
LaForty, ] 713
Lathim, I 805
Laverty, C 1003
Lawrence, A 1006
Lawson, S 804
Levin, S 605

Levy, M 517
Lewis, L 606
Lewis, Shirley 411
Lewis, Sonia 804, 1102
Livesey, D 1016
Lottridge, C 707
Loucks, R 508, 605
Luckiewicz, ] Career Ctr.
Lunn, ] 417
Macdonald, C 806
Maddigan, B 807
Madziak, A 605
Marshall, V 708, 1201
Martel, J 508
Marton, C 606
McCabe, ] 907
McClintock, N 720
McFarlane, K 413
McGill, D 516, 904
McKechnie, L 709, 801
McKenzie, ] 1103
McLean, R 1006
McQuaig, L. 200
Millar, P 704
Miller, M 313
Mills, D 116, 305, 1017,
Mior, ] 703
Mittermeyer, D 1007
Mohr, T 511
Morgenstern, | 311
Moulder, C 301
Mundle, T 803
Naujokaitis, D 1011
Neary, HB 1006

Nicaso, A 806
Nicholls, P 408, 607
Nilsen, Dr. K 801
Nolan, D 1018
Oppel, K 501
Pendakur, M 801
Perez, M 1012
Perly Rae, A 614
Preston, ] 312
Ragagna, ] 416
Raines, T 705
Reid, D 609
Rhody, G 1013
Rhyno, A 104, 304
Richard, T 303
Richardson, J 305
Ridley, M 305
Robbins, E 313
Roberts, K 1006
Robertson, P 1109
Robins, C 319
Rock, ] 702

Rock, M 702
Rosenau, G 1015
Rosenblat, B 611
Rosenfeld, E 313
Ross, C 801
Rothbauer, P 801
Rule, M 605
Ruus, L 505
Sadler, P 708
Sarazen, T 906
Sarick, ] 318
Sauer, T 301
Scardellato, K 1005
Schrock, K 110
Scrimger, R 321
Sheehan, T 611
Sheppard, K 718
Singleton, M 116
Sis, P 813
Skrzeszewski, S 117,
Career Ctr
Slater, ] 721
Smith, B 1014
Spalding, A 321
Spencer, ] 516, 904
Sprovieri, C 708
Squires, S 509
Steele, L. 811
Stilborne, L. 112
Stone, K 116
Storey, M 111, 714
Strader, N 104
Sutherland, D 518
Tan, CK 509
Taylor, ] 518, 811
Taylor, K 407
Taylor, S 802
Thayer, E 314
Tripp, T 406

Van der Kraan, ] 605
Van Haaften, ] 1109
Van Vliet, D 315
Vaspori, B 108
Vasquez, E 307
Wallin, P 900
Walshe, P 509
Ward, C 711
Waters, L 513
Weaver, M 409
Weber, P 518
Weihs, ] 610
Westerby, ] 1008
Whyte, Kim 903
Wiebe, C 807
Wilheiser, | 511
Wilkinson, M 801
Wood, B 321
Wood, C 321
Wright, D 508
Wrobel, R 901
Zippan, F 414
Zwaan, S 712,902

75




ADULT/NON-FICTION ;
Airline Travel Made Easy @

Library 4 Universal™ (L4U)

Suzanne J. Morin
. L4U bund!es all your ISBN 1-894125-08-8
library solutions into one 280pp 73 pb
- k Travel/Reference $19.95
CORYeRIont pacEage. CHILDREN'S LITERATURE
Visit us at Booth 319
to see our top rated el e
. o 4 ;':m'a““m 40pp . Freddie Freckle And Friends
software in action. pho 8 colour A Gwen Plummer & Shelley Painter
s Y OB 1SBN 1-894125-06-1
(saoo ediate-Advanced) ; B 240 8575 pb Fully liustrated

Ages 1-8yrs $7.95

COMING SPRING '99

Nellie The Noodle and
Her Pasta Poodle
Stephanie Wright & Bev Ransom
ISBN 1-894125-14-2

24pp 8X8 pb Fully llustrated
Ages 1-5yrs. $7.95

The Book of Lion - Lion To The Rescue
Vem Johnston ISBN 1-884125-18-5
32pp 8X7.5 pb Fully llustrated Ages 1-7yrs $8.95

A Lovely Bubbly Day Debi van de Wiel & Liizah Radforth
ISBN 1-894125-16-9 56pp 7.5¢5 pb 5Line Sketches Ages 9-12yrs $9.95

SRS

I\CI owna Software Ltd. Sales Rep. E. A. Milley Enterprises Inc. (905) 427-7824
#200-2000 Spall Rd., Kelowna, B.C., V1Y 9P6 or Canbook Distribution Services 1-800-399-6858
Ph: 1-800-667-3634  Email: sales@L.4U.com @ »  R.R.#1 Rockwood ON NOB 2K0

Website: http://www.LAU.com AT-HOME Putlications ~ www.at-homepublications.com

, . Addison
W Wesley
Longman®

at the OLA Super Conference

Booth #622

m————— ]

ATTICUS BOOKS
Scholarly and Antiquarian books
| 84 HARBORD ST. TORONTO, ON. M58 1G5

LIBRARIANS: CHECK OUT OUR REFERENCES!
..AND OUR RECENT AND CURRENT SCHOLARLY AND

The first 100 people to stop by our booth

GENERAL-INTEREST BOOKS AT A DISCOUNT OF will receive a squishy stress ball!

40% OR MORE.

Addison We are your source for Addison-Wesley,
Wesley ;
TELEPHONE: (416) 922-6045 Fax: (416) 926-9686 Longman” Longman, Peachpit Press, York Notes, Good Year

EMAIL: attbooks@interlog.com WEBSITE: www.atticus-books.com Tel. (416) 447-5101 Books, Cuisenaire, Dale Seymour Publications,
Fax: (416) 443-0948 and Napoleon books.

Everything to do with video.
AND ONLY VIDEO.
In fact, we wrote the book.

/{/o wrote the book on Kide widea/ BOOIh () 1 s .

Come early and avoid the rush.




BOOTH 524
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Gataloguing
Solutions
from the
Cataloguing
Specialists

* Current Cataloguing, including Original
Cataloguing

* French, Foreign Language and Non-Book
Cataloguing

* 100% Retrospective Conversion

* Union Catalogue Creation and Maintenance

* Custom MARC Records for
any Local System

e Card Kits, Label Sets,
Book Processing

Duncan Systems Specialists Inc.

700 Dorval Drive, Suite 605,
Oakville Ontario, Canada L6K 3W7
Toll Free 1-800-836-5049 Ph: (905) 338-5545
Fax: (905) 338-1847 Web site: www.duncansystems.com




WHERE THINGS ARE - M.T.C.C. and Crowne Plaza Hotel

Metro Toronto Convention Gentre

Front Street

BUS AND TAXI DROP OFF

. EXIT STAIRS. EXIT STAIRS  ENTRANCE  » . « ENTR EXIT STAIRS EXIT STAIRS
o g 00 G L1 g o I e

ESCALATOR
L] UP/DOWN o PRE-FUNCTION AREA

A U Ny W « « B ..
l e Registrt n Area
1 Rliled = . . = "

[AH ELEvaTOR
\TOR U | AQMINISTRATIVE
OFFICES

I
s, |nc s FieLevaToR

. . EN"R_A”CE -
— ~ " BUS AND TAXI DROP OFF —
= j Intemal Street e Hotel

«<T<== . . . . ’—‘ 0 . 0 - - - . . - - - . . .
= u Parking Mﬂ m Parking
<« . . . L] 1 . . 1 . 1 . L] - 1] . 1 . ]

EXPO 99 is in Hall C - up the east escalator outside Room 206 B.
Rooms 104 and 105 - down the centre escalator.
The Coat Check is located on the lower level - use centre or west escalator.

Crowne Plaza Toronto Centre

SIDEWALK \

fFEE§

=R

.— m CONVENTION CENTER

[

ENTRANCE LOBBY

ESCALATORS

A PANTRY
MECHANICAL ;
i} THE BALLROOM
A }—
NIAGARA 1 ONTARIC

RECEPTION

PRE-FUNCTION

£ > ] THE BALLROOM
\

CATERING OFFICE

SALES OFFICE LOWER LOBBY

LeBan
| wmosway _]: L
CHANTERELLES
EXECUTIVE [ WENTIMOREH
COATS a

VALET PARKING
DRIVE THROUGH

ornce LWO* i =
—  qwenerod | RETAL stnaﬁE CHECK ROOM r
| = SERVICE KITCHEN
WALKWAY
ﬁj wmzmj Luj 1= . .
JIGH PARK] —1 OROP OFF AEA %, WALKW
=

PARKING

el

CALEDON |

iRkGE MECHANICAL

STREET LEVEL ONE LEVEL DOWN
Rooms 104 and 105 - down the centre escalator.
The Coat Check is located on the lower level.




ISI's Web of Science...
Not Just Another
Web Solution;,

For nearly 40 years, I1SI's Citation Databases have
waited for an enabling technology to allow

researchers to take full advantage of their richness.

The time has come. ISI's Web of Science—linking

research and researchers around the world—is here.

Others may offer Web access. But none can match
the power of the navigational and retrieval options
made possible only through the links inherent in

citation data.

The world’s premier research databases, searchable
via Web browsers, are now available for Intranet or

Internet access.

Offerings include the Science Citation Index EXPANDED™
(offering greater coverage than the print or CD
versions), the Social Sciences Citation Index®, and the
Arts & Humanities Citation Index®, with our Web COME VISIT US
interface. Over twenty years of retrospective data and AT BOOTH #8186

weekly updates to current data are available.

Citation Databases exclusively from 1SI” * ]

Building Better Research

Contact your local ISI Sales Representative or Agent for details.

Call: Email: Web:
1.800.336.4474 sales@isinet.com http://www.isinet.com
215.386.0100 uksales@isinet.com

+44.1895.270016
ISi

Institute for Scientific Information®




eritech
e

LIBRARY SERVICES

At Ameritech Library Services,

we understand that not only is your

library unique, it is constantly

evolving. No matter where you are
on the chain of technology, we have
the solutions to meet your needs.
Our functionally rich library auto-
mation systems can be configured
to meet your specifications, and

we have a built-in migration path
that allows libraries to move from
older technologies to open systems
with client/server architecture

at their own pace. Our suite of
ConnectLib products are based

on industry standards, allowing
you to build on your current
infrastructure while protecting
your invéstment in technology.

For additional information on

Ameritech Library Services, visit
our web site at www.amlibs.com,
call us at 1-800-288-8020,

or e-mail us at mktg@amlibs.ca.

Drop by our booth (603-605)

at the OLA Super Conference.



