
C R E A T I V E M A N A G E M E N T I N T H E 
OLA 80th ANNUAL CONFERENCE 

8 0 ' $ 

WHEN: Thursday, November 4 - Sunday November 7, 1982 

WHERE: Toronto, Royal York Hotel 

WHO: Arnold Edinborough, President, Council for Business and 
the Arts in Canada. "The Art of Being Indispensable". 
James Fisher, Management Consultant, President CAUCUS 
Holdings and a Director of CITRISUN Import Agencies. 
"Creative Management in the 80's". 

Hon. Bruce McCaffrey, Minister of Citizenship and Culture. 
Keynote speaker at OLA's banquet celebrating the 100th 
anniversary of the Free Libraries Act in Ontario. 

SPECIAL EVENTS INCLUDE: 
80th Anniversary Banquet to honour OLA past presidents, 
OLTA award winner, featuring Canadian Opera Co. 
Ensemble in "Opera Highlights". 
Exhibits, with complimentary lunch and Author's 
autographing session. 
Tours of "The Journal" studio, CBC Library, 
Roy Thomson Hall. 
Vignettes from Ontario's library history. 

Display of OLA archives. 

REGULAR CONFERENCE SESSIONS . . . A SAMPLING: 
Time Management with Harold Taylor, Time 
Management Institute 
A fresh look at educational possibilities for adults 
Management implications of Bill 82 
Analphabetisme chez nous 
Managing with a union 
Community networking for libraries 
What is professionalism for trustees? librarians? 
Marketing the public library 
Authority records 
Children's book illustration with Arnold Lobel 
and Lazlo Gal 
Interpersonal skills 
User surveys in academic libraries 
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