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Super Conference Essentials
REGISTRATION DESK
Metro Toronto Convention Centre Front Street Lobby

W 7:00 AM to 9:00 PM
T 7:00 AM to 5:00 PM
F 7:00 AM to 5:00 PM
S 7:00 AM to noon

Your badge is your entrance to all sessions, receptions and 
the EXPO Tradeshow. Delegates without badges or wearing 
badges that are incorrect for the day or that have been 
issued to other people may be refused entrance.
Your badge is also your official receipt. The two sections on 
the top left of your badge/ticket sheet together constitute a 
complete receipt.

BADGE HOLDER EXPRESS DESK
Delegates who received badges in the mail may use 
the EXPRESS DESK to pick up badge-holders, bags and 
programs:

T 7:00 AM to 10:00 AM
F 7:00 AM to 10:00 AM

EXPO ONLY REGISTRATION
Delegates who have registered for the EXPO Tradeshow only 
may pick up their badges in the separate kiosk close to the 
main registration desk:

T 10:00 AM to 5:00 PM
F  9:00 AM to 3:00 PM  

At other times these badges will be at the main registration 
desk.

INFORMATION DESK
Metro Toronto Convention Centre Front Street Lobby: beside 
the escalator.

W 4:00 PM to 8:00 PM
T 7:00 AM to 5:00 PM
F 7:00 AM to 5:00 PM
S 7:00 AM to noon

Exchange the Saturday luncheon coupon in your registration 
package for an actual ticket by 3:00 PM on Friday. If you pre-
ordered a special meal requirement, pick up your coupon 
at the Information Desk. Consult the message board for 
personal messages. Visit the rack for information handouts.

TICKET QUESTIONS
Everyone needs tickets for entry to the following events: 
Thursday, February 2nd—Public Library Awards Dinner, 6:30 
PM. Price: $65.00. Tickets are pre-ordered, but there may be 
a limited number available onsite. Check at the Registration 
Desk.
Saturday, February 4th—The Gala Closing Luncheon 
featuring George Stroumboulopoulos at 12:15 PM. One 
coupon is included with all registration packages including 

Saturday. Remember to exchange the coupon for a ticket 
at the Information Desk by 3:00 PM Friday. The number of 
meals being ordered is based upon this exchange. Entrance 
is by ticket only. Coupons cannot be accepted at the 
door. Extra luncheon may be purchased for $60.00 at the 
Information Desk while they last.

THE OLA STORE
Metro Toronto Convention Centre Lobby Level
Room 205B 

W 5:00 PM to 8:00 PM
T 7:30 AM to 5:30 PM
F 7:30 AM to 5:30 PM
S 7:30 AM to 12:00 noon

Browse and purchase from some of the best professional 
library titles available.
Professional literature from major library publishers 
including the International Reading Association.
ALA Graphics and some of the world’s most popular library 
products on display.
Purchase the publications of Super Conference 2012 
speakers. Many will be autographing throughout the 
conference.
Pick-up your brochure of “session tie-ins” for related 
professional literature

Sessions displaying this logo will be visited by the OLAStore 
On-the-Go bookcart, enabling delegates to purchase the 
speakers’ books and have them autographed. Look for the 
OLAStore On-the-Go at these sessions:

107 Tom Wujec
300 Nancy Pearl and Guy Gavriel Kay
500 Jonah Lehrer
900 Catherine Gildiner
1010 Nancy Pearl
1028  Brendan F.R. Edwards
1100 Neil Pasricha
1206 Eva Dodsworth
1211 David Loertscher, Carol Koechlin
1300 Sally Reed
1800 Dr. Michael Evans

The OLAStore
              on-the-go

RECEPTIONS AND ALL-CONFERENCE NETWORKING 
EVENTS ARE INCLUDED IN REGISTRATION. 


