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Protect Your Keys With
War Amps Key Tags

War Amps key
tags protect
keys, remote

devices and USB
drives. Nearly

14,000 sets of
05t keys are

returned every

year'

Key tags are
conhdentially
coded and free
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The War Amps
1800 250-3030

waramps.ca
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Also available in Spanish
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Enhancements coming to 9-1-1 for deaf

The deaf and hard of hearing com
munity nave better access
when it comes to 9-1-1 services un

will

der impending changes across the
province

Halton Regional Police is the 9-1-1
public service answering point for
emergency services across the re
gion

In partnership with the Haiton Hills
Milton, Oakville and Burlington Fire
Departments and Halton Regional
Paramedic Services, progress is be
INng made toward enhancing S
service in the region to include a
text with 9-1-1 feature for the deaf
and hard of hearing community
Once properly registered with their
wireless service provider, users
will be able to connect with 9-1
through text messaging, said Hal
ton police Support Services Insp
Dave McCartney

Currently, the public can primarily
make only emergency voice calls
and Teletype calls (by deaf or hard
of hearing persons) to the 9-1-1
centre

Only minimal caller data is deliv
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824 Thompson Road South
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ered with these calls, such as the
phone number of the device call-
ing, and any address associated to
that phone number,

In some cases, the GPS co-ordinates
of a wireless 9-1-1 telephone call
can also be determined by the 9-1-1
call centre

Enhancements part
of national effort

improving access to the deaf and
nard of hearing community is part
of a much larger national effort to
enhance 9-1-1 access to all people
using a new technology that en-
ables the public to transmit text,
images, video and data to the 9-1-1
call centre, McCartney said.

‘We do see anything that will make
it easier for those people to access
Our service is a good thing, said Mc-
Cartney, but he cautioned that he'’s
not sure when the service will be up
and running.

“It's not as simple as flipping a
switch and here we go.’

I'hat will be something that will oc
cur once all police services across

Kids Program and Sunday

the province are ready to offer the
service

McCartney said Halton police’s goal
s to have the staff training and soft-
ware and hardware technology In
place this year, so theyre ready to
go when the rest of the province is.
The decision to start with the deaf
and hard of hearing community
was made by the Canadian Radio-
television and Telecommunications
Commission (CRTC) and supported
by a CRTC report that identified sig-
nthcant access limitations to 9-1-1
services for this community

Next Generation 9-1-1 (NG9-1-1) i
a technology that will allow people
to send a variety of digital informa-
tion to emergency services in a real
time environment.

Further enhancements
could come

Once fully implemented, he said the
enhancements could also include

+ An expanded ability for the pubilic
1O make voice, text, or video emer-
gency calls from any communica-
LioN device.
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Drop in tor coffee Fridavs at 10:30am

Contact us 8t SOS-ST8-88045 or infoE stpavlsmibton com
www stpanbsmilton.com and www theannexmilton ca
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+ The ability to receive data from
personal safety devices, advanced
automatic collision notification sys-
tems, medical alert systems, intru-
sions alarms, surveillance systems
and other sensors of various types.
 The ability for individuals to send
video clips of a crime in progress,
motor vehicle collision, fire or other
public safety hazard to emergency
services

« The ability for 9-1-1 centres to is-
sué emergency alerts to wireless
devices In an area via voice or text
message, and to highway alert sys-
tems (electronic boards seen on
nighways,.

Halton police said they're commit-
ted to working with all stakehold-
ers and partners to make NGS-1-1
a reality.

More information on this seryice
can be found on the Canadian Wire-
less Telecommunication Associa-
tion website at: http//textwith911.
ca/.

FOr details on the CRTC decision,
go to nhttpJ//cric.gc.ca/eng/ar-
chive/2013/2013-22.htm
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Join us at 10:30 a.m.

Sunday moming for worship and
teaching from Scripture

Children’'s Sunday School

(age 3-grade 8)
and Nursery

(Senors’ Activity Centre - Down Stairs)
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