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Choose a contractor based on skills, not just pnce

ate licence, and i necessary

We all want a good deal with
service contractors, but when
it comes to heating, ventilation
and air conditioning (HVAC), in
dustry watchers say there is too
much at stake to rely on the cost
estimate alone.

The systems are complex and
they need to be installed and
serviced by educated, licensed
tradespeopie. if not, you might
put the mechanical functioning
at risk, and end up spending far
more in the long run.

shoddy work of contractors who
lured in unsuspecting consum
ers with impossibly low quotes.
It means that the incredible deal
you got an a new furnace didnt
end up being such a great deal
after all,

To protect yourselt and your
home, be sure to get more than
one quote so you fully under-
stand the cost parameters of
the service in question. Insist
that contractors quote you
for exactly the same service in

cluded in the quote - and what
isn't. Some contractors present
an attractive, low offer, only to
push up the price by adding
sérvices or components later.
Inquire whether there might
be additional payments tied to
the job; if necessary get con-
firmation in writing that there
won't be.

in the end, the best way to
avoid poor service is to deal
with a licensed, insured profes-
sional with the right technical

request to see it. They should
also have property damage
and public liability insurance.

Alternatively, turn to HRAI for
guidance, says the organiza
tion. All HRAI members have
been prescreened and have
the required trade licenses,
technical certifications and
insurance coverage. For help
finding a licensed contractor
near you, go to www.hrai.ca/
mycontractor
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each case. Some contractors are
known to intentionally give bids
for something slightly different

Most agree that an exceed
ingly low bid is cause for alarm.
it could be that the contractor
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doesnt understand the scope
of the work and is underesti
mating the amount of time and
materials needed. Worse yet, he
or she might be intentionally
cutting corners by using inferior
material or not following indus-
try and government guidelines.
Requests for follow up service
could be ignored, and things
might break down long before
they should, adding to the over

from competitors so you cant
do a straight comparison.

Beware of companies who pro-
vide quotes without an onsite
visit, or those who scribble a
figure on the back of their busi-
ness card. In the case of a new
AC unit, it is impossible to pro-
vide an accurate gquote without
visiting the home and doing a
sizing (heat gain/heat loss) as-
sessment. Anyone who teills you
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otherwise is misinforming you.
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firm dollar value for each. Make | IPIR
sure you understand what is in-

all cost and inconvenience.

According to the Heating, Re
frigeration and Air Conditioning
Institute of Canada (HRAI), their
member companies are regu-
larly called upon to repair the

$598 800 - Thes |

orevate ot This stunmng

pwely country style bungalow n “Od Meton ™ o
Propenly ledture: aved o
DECK - NOl LD - SUNroom - rge shed nsoe you will |
alge COZy Famely MOOMm - aegant
mbination with fire arge Master 5

Wite nathvoom 1 Mhis home features 4 bedroon
art finshad Dase:

th town home. Open Hoor plan with |

yOolessionalty  landss N

| aree master with walk 1n clioset and en s
- OeCcK & JPCs |

A Must Sec! 1062 Barclay Circle Milton >

h , I i."__".'..

NEW RELEASE OF SEMI-LINKS IN GEORGETOWN

ing on to a Ravine of Mature Trees with Breathtaking Views of the Credit River Conservation Lands

A New Family Community |

DISCOVER OUR EXCLUSIVE BONUS OFFERS

FOR A LIMITED TIME ONLY! SPECIAL OPENING BONUS

Buv Now and we N take nﬂ

PREVIEW UPGRADE BONUS

* 3 Stainless Steel Kitchen Appliances! « Washer & Dryer
* An additional 85,000 in free upgrades for Semi-Links

* An additional $10,000 in free upgrades for Detached

Semi-Links
from the low 3400‘ S

30’ Detached Homes
from the low 3500*

Vistt our sales office today. 363 Guelph Street.
ades Ufiae Howrs,
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