Customers are fdcus of new training *
program backed by Milton chamber
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BUFFET BRUNCH.

9:00 am - 2:00 pm
Over 75 items to choose from!

Hot table, salads, assorted breads, omeglettes
& a dessert table to die for!

Adults $9.95 « Children* $4.95
Bring in this ad for 10% off Mom’s brunch.
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Your Neighbourhood Bar & Grill
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Buffet Brunch
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By KAREN SMITH
The Champion
The local Chamber of Commerce is working to have Milton
designated as pne of the most hospitable towns in the province
through a new custbmer service training program.
* The Ontano Superho®t Program shows the business community
and others who provide services 1o the public how'to best serve
customers and tounsts, said Laura Hughes, trainer of the Milton
“Superhost is a low-cost, high-impact cusfomer service training
program designed (o give frontline service personnel and their
managers the skills they require to ensure total customer satisfac-

Juion,” she explained.

“The Superhost Program is recognized around the world as the
mafof service excellence i almost every business sector,” ~

Milton will be designated as a Superhost community once 60
per cent of the town's businesses have received the training, said
Sandy Martin, general manager of the Milton chamber, which is
sponsonng the program locally.

The same percentage of staff at each business is required to
mm the one-day training session.

program originated in British Columbia in conjunction

with the growth of tourism surrounding the 1986 World Expo.

“We are excited about the program,” said Ms Hughes. “It will
be beneficial to the whole community, especially during these
times when customer service is essential to the success of any
business.”

" "Ms Hughes, operator of Springridge Farm on Bell School Line,

joined 12 other area business and community leaders who recent-
ly took part in the program’s inaugural training session.

Other participants ingluded Ms Martin as well as staff at Halton
Region Museum, Halton North MPP Ted Chudleigh's office and
the Town of Milton leisure services department.

The graduates were presentéd their certificates and pins recent-
ly'at Halton Region Museum. The next training sessions will be

held on May 23, June 6 and July 11 from 9 a.m. to 4 p.m./Thes

cost 1s $50, which incjudes lunch, For more information or to reg-

[ ister, contact the Chamber at 878-0581.
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Take Mom Out For A

MAY 12TH 9a.m. to 2 p.m.
ceovar e D Mother's Eat for 1/2 PRICE!
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hoice or Caesar :
'untsmprhy Dinser Dinner

famous 8 oz WY:&SM

M
PASTA Plnfrbjﬁthnlic White Fish
BAR Veal Cordon Bleu
from $10.95 to $15.95

Call for Reservations
360 Steeles Avenue 878-8125
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| with bacon, ham or |}
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