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Retailers must focus on consumer

if they're to survive, says expert

By ANGELA BLACKBURN
The Champion

Retailers must return to traditional
values of customer service if they're
to. survive, a Toronto marketing
expert told a general meeting of over
two dozen Milton Downtown
Business Improvemen(” Area (BIA)
members last week.

In tough times, downtowns are
fighting the same battle as large mar-
ketplaces. “There's only one
approach and that’s i marketing
approach. It’s consumer-oriehted
because the ene persﬂn'that makes
your business successful is the con-
sumer,” said marketing consultant
Roy Bergersan, who has had 25
years experience with the Eatons and
works with Toronto BIAs.

The BIA members had come to
hear an expert on what makes down-
towns work before finalizing details
of.a new long-term BlA plan to
improve Milton's downtown. .

Town approached
by big retailers

The Streetscape Improvement
Project, as the fivesyear plan is
called, should be released later this
month. Its details include short and
long term strategies 10 spruce up,
raise the profile of; and inCrease cus-
tomer. numbers §n the downtown.

Before speaking, Mr. Bergerson
strolled through downtown Milton
and found the ¥stores look and feel
very friendly.” He advised down-
town merchants to maintain and
improve upon that.

He was extolling the vistues — and
value — of customer service and
looked to companies like Walmart,
noting its competitiveness in the cus-
tomer service area.

“In the retail industry we have 10
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ENVIRONMENTAL ASSESSMENT

?— |
- Bell School Line 14th Sideroad to Steeles Avenue
NOTICE OF COMPLETION OF ENVIRONMENTAL STUDY REPORT

As a fmuucntﬁ under the Class Environmental Assessment for Municipal Road Projecis, the Town of Milton (i)
herehy notifies all interested individuals and parties that the Environmental Study Report (ESR) for the above- é,“}
mentioned project has been completed. Subject to the comments reccived as a result of this Notice and the (iv)
receipt of other approvals as necessary, the Town of Milton will proceed with the construction of the above-men-

tioned project

The studflccommendations is 1o reconstruct Bell School Line from 200 m south of 14th Sideroad o Steeles
cural 2 lane roadway along the unopened road allowance. As pant of this project, 14th Sideroad will
1ed with modifications to the horizontal and vertical alignment. ™

Avenue
he recons

We wllcome public comments on the ESR which is
available for review at the following location and

LITNE

. Town of Milton
Clerk's Office ™
Victoria Park Square
43 Brown Street

re-learn the attitude of customer ser-
vice,” he said. He used as an exam-
ple a story of a Walmart employee
assisting someone with car trouble
when the store was closed. He said
that was an “attitude”, one that could
win a customer for life.

“Anyone who comes anywhere
near you must walk away feeling
great,” Mr. Bergerson said, advising
BIA members to become problem
solvers for customers, and to pul
their best people on the front line.

The expert said a shoe retailer
should know the shoe trade but must
also be a consumer relations expert.

“We go about it backwards and to
learn about.the elusive consumer is a
retailer's most trying challenge,” he
noted. o

Retailers should like their work.
“The retail community has become
very, very demanding and the pay-
back dt times is marginal,” he said.

“The world did change dramatical-
ly. | started to notice some of that
change 15 to 18 years ago. The cus-
tomer and retailer started to change.
The friendliness | grew up with
began to disappear,” he said.

Mr. Bergerson said the world has
experienced a realignment, not reces-
$10n.

“We went from a false position to a
real position. Where we're 3t now 1s
where we're going to be. What we
see now is the real world.”

Consumers too have changed.
Today they get excited about differ-
ent things.

“Many consumers are walking
around mad at everyone,” said Mr.
Bergerson, listing politicians and
taxes as sources of frustration.

“The consumer is in turmoil

- » 300 RETAILING on page 15
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A new friend

Two-year-old Danielle Keiton found

Photo by GRAHAM PAINE

she had a new friend In

“Patches” the pony, as the youngster sampled some of her
favourite berries, red raspberries, while out with mom and dad
for an afternoon of raspberry picking at Andrews Scenic Acres.

R78-7211

COMMUNITY OPEN HOUSE

v)

ROTARY PARK UPGRADES

The Town of Milton is planning to upgrade Rotary Park with respect (o the lollowing:
(1) buiding upgrades

lennis court upgrades

fencing upgracdes

access improvements

replacement of wading pool

The Community.Open House will be an informal meeting and has been arranged in

the Town.

order to provide an opportunity for interested citizens and groups 10 drop in at their
convenience, review findings 1o date and provide comments 10 represeniatives from

L
C

The Open House is scheduled for.

Interested indiyiduals and parties have thiny (J0) cal-
endar days from the date this Notice wags made public,
within which 10 comment on the proposal. Comments
must be made ip writing and must be receaved by:

Town of Milton
Victoria Park Square
43 Brown Street

please contact:

Wednesday, August 10, 1994

4:00 p.m.- 8:00 p.m.

Committee Room, Milton Town Hall
:ﬂcioril Park Square, Milton

if you have any question, or are unable to attend and wish 10 provide comments,

Due 1o mechanical difficulties
Rotary Park Pool and Wading
Pool will be closed until further
notice. Please walch lfor-an
update in Friday's paper.
Recreation swims have been
added to the Milton Leisure
Centre.

* Monday: All Ages- Leisure Pool only
230-430pm

Tuesday: All Ages - Both Pools
2:00 - 4:00 p.m.

Wednesday: Al Ages - Both Podls
230-40pm

Thursday: All Ages - Both Pools
2:00 - 4:00 p.m.

* Friday: All Ages - Both Pools
230 - 40 p.m.

" Date: August 7

Miton, Omtano
C/0 J. Matthews
Town Enginee:
(905) 878-T211

If concerns regarding this project cannot be resolved in discussion with the municipality, a person may regucst
that the Minister of Environment and Energy "bump-up” this project 10 an indiv} ual environmental assessment.
“Bump-up” requests must be received by the Minister at the address below within 30 calendar days of this
Nosime. If there are no concems expressed by August 26th, 1994, the Town of Milon will proceed with the con-
struction as presented in the ESR.

A copy of the "bump-up " reques{ shall be forwarded to the Town Enginect

The Honourable
Minister of Environment and Energy
135 St. Clair Avenue, 15th Floor
Toronto, Ontarle *
M4V 1PS :

Summer 1994 Concert-in-the-Pal Series

Milton, Ontario
Mours: 8:30 a.m. 1o 4:30 p.m.

The Playlord Players, of Burington, l
are an inst duo featunng
Roland Packer on duicimer . |
and Phibp Corke on guitar. Together
they blend folk, jazz and pop o creale
a urwaue sound thal 1s tolally thew own
The Playlosd Players musc has been
descnbed as “absolutely !
debghtiul exuberan! and sponta-
| neous-sounding. .. that
sels the 0es - and the soul - lapping
(Oakvile Tollay)

Time: 2:00 pm
Location: Victoria Park

FREE ADMISSION

Bring your lawn chair and enjoy
5 thﬂnnﬂ'

Presentad io you Dy e gpariment of Lasul Servoes and e " anackas and Amencan Aecoriing Industnes Muse Pedommance rust fund
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Jenniter Reynoids, Director of Leisure Services
Town of Milton
P.O. Box 1005
iel

e, Canad4

DEPARTMENT OF LEISURE SERVICES

PART TIME EMPLOYMENT OPPORTUNITIES
WWIﬂMthmwhhmm-mmmpﬂmﬂ-mmm

* Saturday: All Ages - Both Pools
1:30-30p.m

* means added Recreational Swims

FITNESS CLASS INSTRUCTORS.
rwﬂhh“ﬂ-ﬂmdmmnimmm.
QUALIFICATIONS .
*F O.LP Basic or equivalent
* Current C P R. and First Aid certificabon
* Speciaized ¥ainng (Step, Pre/Post Natal, Youth elc ) an assel

QUALIFICATIONS.

* Fitness Appraiser (S. T F A or C F A ) designabon

* Degree/Diploma in Physical Educaton/Kinesiology o Fitness Leadership preferred
* Current C.P.R. and Fust Aid certihicabon
*hmhwltmpwnmwtm-mrmnm

Interested apphcants should submit resumes 1o the address noted below on of before August 17, 1004
Town of Milton
of Leisure Services
P.O. Box 1005




