Realty office closes

* from MALLALIEU on page 1
claims that as his primary interest. Mr
McCrudden’s acquisition beefs up his sales
torce in a tough market and gives him a fancier
address closer to the downtown core

The five full time NRS agents will move to
Kealty World and are expected to take most, i
not all of their hstings with them. “To date
weve picked up all thewr hstings,” Mr. Mc-
Crudden said. Vendors have the option ol
drnpplng their listings if agents switch firms,
but such is usually not the case Poople are ac
customed to dmhng with their agents and
tend to accept such moves, both men said

Mr. McCrudden said “no money 1 being
paid out” in the arrangemoent, which essential
ly sovs Realty World assuming the NRS n;wr'.ll
INE COsts in return for more troops and what
Mr McCrudders ac knowledged is a better suite
of othices. "My offices are not the most superb
[hoy got me by.”

He hopes the move will bump his 1990 sales
to 160 transactions from 125 in 1989 which in
turn 1s double his market share from thee
Yiars hl‘hlh.‘, Mr h‘n'( ruddvn said. The deal s
to close July 1. With the staff acquisition Mr
McCrudden hopes to “personally focus more
on rynning the oHfice than sclling.”

For Mr. Mallalieu it is ‘simple CCONOMICS 44

The market is luu!.;h all across the provinde,
across the country Real estate sales are down
3-odd per cent, | think it is. Real estate incom
s are.severely down. You cannot continue to
operate if you don’t have income.” .

The added staff gives Realty World “about
200" agents, Mr McCrudden said. The addition
al staftf plus their listings cexpand Realty World
10 “third or fourth in size” locally

That does not mean any radical shift in
marketing for Mr. McCrudden. “One step at a
time.” He docs plan, however, to target “a little
more commercial” sales into his mix. Currently
Realty World’'s business is approximately 80
per cent residential, he said

“Tll end up working with Jack (Mr. M
Crudden),” h‘[r Mallalicu said. His efforts will
probably be devoted primarily to property
management, which he considers more
rewarding. Mr. McCrudden pr.w-ni that as “a
hell of a strength,” which “fits in quite well”
with Realty World efforts to diversify

Oakville, Milton and District Real Fstate
Board president Anell Francis characterized
the news as a shrewd move in a slow markot
In the case of some smaller firms, “those that
are merging are sensible. | think all brokers are
looking at costs. No one really felt the market
would come to such a slowdown in numbers

Lots of roadblocks
A frustrating walk in seniors’ shoes

By JANE MULLER

One water wing, one set swim goggles tinted yellow, one cach
wrist and ankle weight, car plugs, surgical gloves, cane and shop
ping list It's standard equipment for walking a mile in the shoes
of an clderly person

Coing that mile was an cxperience filled with frustration and some
humihiation for participants in a wnrkuhup designed to give the
able-bodied a taste of the physical degeneration they can expoct as

dithicult. The goggles he wore restricted his vision to the point that
items high on the shelves could not be identificd

For Pat Hilthouse, chairperson of the Halton Board of Fducatior
1-mnunlrr|ng mall '-hH;'I'EH'TH with e gitimate disabihities was embar
I";]"-;Hlf'lg .

The consensus dMONE SiMmutitgp@erticipants was that the
and audio impairments cau 1 the maost frustration Waorksl
ordinator Wendy Leaver, a dotechive se rgeant with the Mool K

they age. The Through Other Eyes session at
Milton Mall on Monday opened the eyes of
participants to the challenges the elderly face

Try finding a set of baby slecpers in the
right size when your vision is impaired. Mar
garct Strecker, Halton Centennial Manor ad
ministrator, was to find a 12-month size

“I couldn’t read the labels so | just grabbed
one that looked big | figured the kic would
Rrow into it," she said after the exercise
ended .

Try balancing a full shopping basket and a
cane while locating the 500 ml bottle of sham-
poo. It's not so bad when one’s cane is simply
a prop but in reality the cane would be
needed for support. That's the realization
Helena Moniz, marketing manager for the
m‘i!, came to as she laboured through her
task at an unaccustomed slow pace

Gained empathy

I’hil Adams, spoecial adwvisor to the Office for
scnior Citizens” AHairs, gained a new empathy
for those his provincial government depart- §
ment serves. He was on hand to offic 1..i|1'p' Kick k
off Seniors Awareness Week in Halton and to
take part in the simulation exercise

He commended the Region for its initia
tives related to services for seniors

“Every rock we turn over it scems Halto#
has been there and gone down the road with
it,” said Mr. Adams the eiderly.

Kudos were also thrown in the Region's direction for its im
plementation of the Good Neighbours program. This initiative is
aimed at encouraging neighbourly attitudes and deeds toward the
frail and disabled. Each workshop participant wore a Good Neigh-
bours t-shirt to promote the most recent propxct of the Region’s
Elderly Sérvices Advisory Committee (ESAC)

Amnnh* those wearing the t-shirts was regional and local council-
lors Brad Clemengs and Bill Johnson. Mr. Clements and KRoyal Bank
manager Paul Spizeli were at a greater disadvantage than most of
their workshop counterparts as both are “non shoppers”

But even for the seasoned shoppers like Halton Regional Police
deputy chief Bob Middaugh, the trappings of old age made the task

Pholo by JOHN WARREN
Greg Thompson and Rose Harrison
struggle through their shopping lists
a8 participants in a simulation exercise
that let them see through the eyes of

}un!hl, i li-i.llr"'-m! that thoe limstat
DIINES Can cause seniors to bocome
Ihl'\-' don’t Wanttoetarod with the ot
that Through Other Fyes brought to th

tion of 'ﬂnnJJy"h participants.
Asked for help

Many participants admitted to asking for
help in inding items Ms Leaver was quick 1o
ask 1f this was rmrrr-.i.' DCNas 1 J'i ATl ¢
said 1t was

She then indicated that oldaor PEODIC Wi
can't tunction without he P orten den t ask be
cause they never would have before they be
came frail

Rose Harrison, manager of seniors” servicoes
at the ( anadian ir1=;! rial Hu.“.ir (O
bW K J'-LH".I,; tOr hi F UNC St i,"* rurthoer She en
isted the help of £SA( chairperson Dr Grog
Ihuf"f"l"vliﬂ (8 h|*|E1 Carrv nor .ht'.l‘;‘y SNGDT
basket around Shoppers Dru
macist Garv Banks confessed t
to store statf and having the
him '

That could have been the tack of Halton
North MPP Walt Elliot as wi @B ut he did the
'-hl.ppmg tor himsclt and said that as a
youngster he did the same for hie elderly
aunts and uncles to earn his allowance
Monday’s exercise reinforced the significance
Of that serviceo his relatives which he con-
tinues to pertorm today

In addition to finding all the items on a shopping list th® partic.
ipants were instructed to find and use a ruhhu telephonl. It was
noted that signs are needed to indicate the locatien of telephones in
the, mall and that B~ll Canada should enlarge the print in the direc-
lorws.

MalPmanager Marianne McDougall admitted the mall could do a
better b with SIgNs indicating thr?m ation ot washrooms

T'he Office of Senior Citizens” Affairs co-sponsored the Through
Other Eyes workshop along with ESAC as part of Halton-wide
seniors Awareness Week activities. Milton Mall, Zellers and Shap-
pers Drug Mart were co-hosts and European Pastries supplied the
refreshments ‘
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