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Missed in Yellow Pages list, muffler business 'devastated'

Being left out of Ma Bell’s Yellow
Pages has a Milton muffler shop owner
seaing red.

Lee Fitzpatrick, owner of Thruway
Mufflercentre on Ontario Street, said
the error could cost him $100,000 this
year

In a unique advertising camg
the muffler shop on Friday distn
through The Champron, a mock Yt‘ilow
Page containing all the missing ads,
and an explanathon:

Wrx’n we got our copyof the new
Milton phone book we thought that we
would see our phone number — 878
8819 But 'Ma Bell’ made a mistake and
10st our telephone listing

N\ They're sorry. We're devastated

Attached is a copy of our listing as
it should have appeared on Page 15/ of
the Milton Campbelivilie directory.
Please take a few seconds of vour time
to insert this e in your Fe bruary
1990 Halton Peel onal Book. "

‘Thruway has more than 100 fran-
chises throughout Canada, and Ted
Zahara, ad manager with the corporate
office in Toronto, came up with the
dea

We had to do something,” he said
“We were totally missed 1n all cate-

gories. It's devastating — especially in
the automotive industry. It's the type of
industry where someone will phone
around to get the best price and we're
not there.”

Thruway, is normally listed under
five categories — muffler and exhaust
systems, brakes, alignment, trailer
hitches and shocks.

The error is magnified, he said, be-
cause the local Thruway moved to a
new location last year, and a competitor
opened up in their old building. " If
they don’t ind Thruway, they're going
to g0 to the competitor,” he said

We have to live with the mistake
for a full year”

Mr. Fitzpatrick said the store has
been in the Yellow Pages since it first
opened in Milton more than a decade
ago, and relies on the listing

If you're driving home in the
evening and your muffier goes, you go
to the ynl!nw ges looking for a muf
fler shop,” he'said. " It's so important to
the service industry. If your fridge
breaks down, where do you gn""

Although offered next year’s ad ver-
tising free of charge, he said it won't
make up business lost this year

Doug Mcintyre, a spokesman in the

Salvation Army opens church here

The Salvation Armv has provided
community sernvice 1In

evening worship

Services are held at 7 pr‘n at the
Roval Canadian Legion, 26 Charles
5t. andcare open to the public. Al
King, a putnr with the Salvation
Army for 26 vears is leading the ser-
vices and says there are alreadv a
number of teenagers atte nding

Services include lots of singing
with WUT\Ftp and a message directed

Milton for
several vears but now that service
has expanded to include Sunday

to personal needs of individuals.”

Mr. King said

He stressed the Salvation Armyv is

not a “closed organization”. The pas-
tor describes it as an.organization of
the Protestant denomination which
1$ “evangelical in nature with a focus
on the family as a single unit”

An Easter night presentation has
been planned for April 15 that will
feature special music and the Easter
story told through the ancient art of
scene-o-felt”. a multi-media presen-
tation

When you purchase any Yard-Man product
you get great dealer service,
an unbeatable 3-Year Limited Warranty
and On-The-Spot Financing,
that makes owning a Yard-Man
as easy as using it.
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Sales * Service

400 Steeles Ave., Milton, Ont. LT 1Y4

Tei: (416) 878-8121

marketing department of Tele-Direct

~{the wholly owned Bell Canada

m?nm company which produces
elow Pages) confirms that a
year’s free admtmng has been offered.

After formally making the offer on
March 1, he said Tele-Direct hasn't

\

heard back from Thruway and he as-
sumed it was evaluating the offer.
Calling the company a “"good and
valued customer”, he said if it’s not
happy it should respond to the offer
“Let's talk,” he said.
Meanwhile, Thruway is scrambling

fo our
9th Annual

to get its message out to the publc and
indications are that the first campaign
has succeeded

By Saturday, Mr. Fitzpatrick said
about 30 customers had come in with
the coupon from the Yellow Page cam-
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;HALTGN POOL N'PATIO

You Are Invited

. FREE POOL SEMINAR

Wed., April 18th, 7:30 P.M.
Muddy Duck Banquet Hall

* An Informative Evening hosted by

HALTAN POGL

'PATIQ ©n Pool Opening Procedures

nd Pool Water Care

® Questions ® Door Prizes ® Refreshments
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1 VISIT OUR SHOWROOM TODAY!
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HALTNO POALN'P

845 MAIN ST. E.

A ' Milton

(across from the GO Station)

O 878'8770

878-7087
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-GENTLEMAN'S APPAREL

1o show our appreciation to Milton and surround-
ing areas for their support over the past year

ANNIVERSARY

W8 ISALE

ALL OUR QUALITY BRAND NAMES

/£

WILL BE INCLUDED

MEN'S CLOTHING BY MEN'S CASUAL WEAR BY

SALE HOURS
Mon. to Fri.

SLIGHT CHARGE FOR ALTERATIONS
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MILTON

9to 8

Saturday

9to5

CARRIAGE SQUARE
15 MARTIN ST.

878-5397
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