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We should all listen with our hearts
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W hnen sueide OMmMes a serous consideration

Ihe province s 25 distress centreQhandle one-quarter of a
mulion calls a vear and of those. 111-”:111:‘ per cent are suicide
related Most callers, 21 pDer ¢cent, ad cording 1o Untario Associa
tion of Distress Centres statisties dial their local erisis hines
DeCause they are lonely
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lake their share of calls from adults who can't cope with then
drinking problems as well And loneliness knows nq
de eithel

Une can picture an elderiyv caller, hving 1n a high rise apart
ment, whose neighbours are- stangers and whose frignas and
lamily have either died or are living in another city or town. But
there are also voung people who come home from school to an
empty house They need someone to share their prgblems with
and can't wait for mom or dad to arrive home from work

hounds of

Sometimes they, like adults, don't want their problems known
and that's why a crisis line service, which guarantees anonymi
v, thrives Most organizations welcome growth and while the
local crisis centre s staff must be pleased the service 15 well
subscribed, 1§ success 1S a sad comment

SO many people have no one to turn to in a ime of crisis When
they call a crsis ine they aren t getting advice, they are simpis
getting a non- judgemental hstener These people are trainéd as
such and for Mrs Perkins, that training changed her way ol
dealing with pebple in general

We are taught at an early age how to talk but many i‘.
learn to hsten Mrs Perkins became a better histener and jomd
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As residents of Milton. hiving on Bell Stree!
we are most disturbed as the result of an 1m
dent which occurrdéd on January 18 invoiving a

that hearing cold hard facts and not Listening to the feelings
behind them was her former downfali :

“1 had an attituade that was terribiv ‘British and formal 1'd
liIsten and them immediately give an opimon. I don t do that an
more

Hel new approach caught her family off
them lee] uncomiortable at hirst

[ was in my 50s when I took mv trammng 1 d
too Judgemental It's a real blow | thought | knew evervthi
she recalls *-

\ccording to the local erisis centre
dy Bevenidge, volunteers ‘love the training They learn skill
they can-use every day 4

Hetween 40-50 of these skilled Listeners are current crisis e
ire volunteers. The listen. with our heart
vVolunteers are asked to take one (pur-hour shift a week or
a month. The hines are manned from mid-dav to midnight
davs a week

Y ounger volunteers are specially trained to handle calls from
vouth and are on hand from 48 pm The vouth line number 15
H44-454]1 The reguldr crisis Line number 15 8494541

The fact that these volunteers don't offer advice,. shouldn 1
give the impression that they sit silent at the other end of the
telephone line. They will make suggestions while ensuring the
caller bases any decisions on their own feelings

Their tramning includes orientation to the manyv support se

guard and match
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vices availlable in the community Often callers have tried those /

avenues and really just need some foruin to vent their feelings

Hearing from depressed. lonely people. hstening to preblem
after problem could make chients out of the volunteers ( But that
doesn’t happen They support edch other and are encodraged to
leave the woes of therr callers Iu-kmrt them after their shift ends

Thev are able to maintain a balance, according to. Mrs
FPerkins and this 1s one area where she will offer advice As
Crisis ine voiunteer she savs YOou can neip YOU Can certami
make a ditierence
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Heporters who have requested tours

laciiity have been toid new stringent
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Sinfe no other concrete SUREESTHNS were
presented in your Dec 10, 1987, letter to the
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Halton P#lice vehicle in pursuit of a motorey
dle through a residential area We are col
cerned with the officer's judgement and
vepartment policy in respect*to polwe pul
sults through urban areas

The incident related to us (per filed police
statement ) by Mrs Danks of 424 Bell Street ;1
dicates that the police vehicle and motorcy cle
were both travelling at such speed that they
were unable to negotiate the corner and both
left the street, crossed the sidewalk: two tront
lawns, .(pnarrowly missing a fire hydrant) and
finally came to rest across the drivewavof 433
Bell Street :

We are only too aware of the problems faced
with motorcross bikes operated illegally on
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