'm usually impressed with teens

've been reading with
Interest the ongoing discus-
sion in the letters section
between adults and teens
regarding the work ethic of
teens.

've been critical in some
columns over the years
about the service provided
by teens at fast tood places
and cotfee shops. In some
cases its abysmal; in other
cases its not. For example,
last weekend 1 went to two
ditferent coffee shops in
Milton. Teens are most likely
to work in the evenings or
on weekends.

At one, the guy didn't
look at me once. He didn’
say a word; he just took the
money, gave the change and
handed me the cotlee. At the
other, a girl welcomed me
with a pleasant hello, smiled
and was very polite.

So. let me ask the teens.
Which one would you preter
it you were a customer?

| like when teens stick up
for themselves, though,
because it shows they care.
But I can still take issue with
some of the comments.

For example, 1 don't think
it matters if you're making
minimum wage or not. If

WAS $17,992

Only 39 000 hms.

WAS 515,992

514 992

Loaded. Only 55,000 kms.
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| Black with black Ieather Auto, A/C, Power Group Sunroof

HONDA

"~ with MURRAY TOWNSEND

you agree to.do a job, then
do it right. If you don't think
you can do the job as it’s
meant to be done, then do
something else.

Maybe use it as training
for your people skills. No
matter what you do for the
rest of your lite, you're
always going to have to
please or answer to some-
one, whether it’s fair or not.
Get used to it.

As a teen. | worked for
several years at a gas bar.

This was before the days of

self-serve. 1 had to run
around. sometimes in the
cold or rain, and pump gas
for several hours a day. | was-
n't very pleasant about it, but
[ wasn't rude.

| think some of the frus-
tration from customers
nowadays is that so often the
order is wrong. | keep extra

'''''

pEr e . .

sweetener in my car when
someone can't add up to two,
and [ use it all the time. Not

just in Milton, of course.

Take some pride in your
work. It’s likely only tempo-
rary anyway, and it's a good
idea to get used to doing
your best. Besides, this 1
probably the easiest job
you're ever going to have.

I'll tell you what 1 think,
though. When 1 leave a place
where the teen has no social
graces or makes no effort to
be pleasant, it gives me a bad
feeling. I leave a place where
the teen is polite and pleas-
ant, it gives me a good leel-
ing.

Maybe armed with this
knowledge today, 1 would
have made more of an etfort
myself to be that way when |
was a teen.

For the most part, I'm
impressed with teens. Back
when | was doing the sports
at the Champion and had to
talk to teens on a regular
basis, | was always impressed
with their poise, thoughttul-
ness, confidence, oratory
skills and social graces.

The key to it all is one
thing: Do a good job and
nobody will complain.

WWW.TEAMHONDA.CA « WWW.TEAMHONDA.CA WWW.TEAMHONDA.CA *« WWW.TEAMHONDA.CA « WWW.TEAMHONDA.CA « WWW.TEAMHONDA.CA WWW YCAnas: -

BUY ANY PRE-OWNED VEHICLE FROM
TEAM HONDA FROM NOW UNTIL YoUR &=
MARCH 31ST AND RECEIVE.... cu9|cE 252

0.A.C. Payments are $0 down for 60 months, plus applicable taxes. See dealer for details,
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Sales Hours: Mon-Thurs 9-9, Fri & Sat 9-6
Service Hours: Mon-Fri 7:30-6, Sat 8-4

www.teamhonda.ca
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Thankﬂ You to Our

Milton District Generous Sponsors

Hospital Foundation

Gold Patron

Rattlesnake Point Golf Club

5407 Regional Road 25, Milton

" Hosted by Ryan Parker from L1J197
“Derringer in the Morning”

Saturday, April 18", 2009

o Live Performances by
g - Paul Chesla and
Anthony Von &
Rudy and the Angels
| Show Band

Cocktails ~ 5:30 p.m.
Dinner ~ 7:00 p.m.
Silent and Live Auctions
Tickets $150 each
Business Formal Attire

Stlver Patrons

6002 '0Z Y>1eN ‘Aepliy NOIJIWVHD NOL

DUFFERIN
AGGREGATES

d rrm* Sponsor -

i - Flower Spansor -
:..-'3;:

Viilton%
w2
Pomgs & Pros (cmere o

.

- Dining Patrons

Active Transport Inc. ® CIBC » La Rose Italian Bakery ® Parkin Architects Ltd.
Pasqualino Café & Bistro ® Rogers Cable Communication

For tickets and more information please call the Foundation office at 905-876-7605
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3T0 CHOOSE' Sllver and Grey Wll’h grey cloth Auta A/C
Power Group, Alloys with 35,000-44,000 kms

HONDA
MARINE

PART OF THE LEGGAT AUTO GROUP. LAG.CA - SERVING THE GOLDEN HORSESHOE FOR OVER 85 YEARS

Steeles Ave.
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