B18 - The Canadian Champion, Friday, September 5, 2008

o ’ s S s e i i i
ol i - 2 o455 T B
-, A x iy 5 ol v S Fit " o i
! ! Al L ¢
d-I

S == e g&_ £ g
; - <

Mattamy Homes proud to rank # |
in customer satisfaction for the third year running

able reputation for its ability to service
customers from the moment they pur-
chase a home until well after they have
moved in.

It is part of their corporate DNA. It
seems to be instilled in everyone from the
head office and branch office statt to their
trade and business partners, that home-
owner satisfaction is the most important
part of building a home.

a row is even more difficult. But that is
exactly what Mattamy Homes has
achieved. They also earned the top J.D.
Power and Associates ranking in their
very first year of building in the Ottawa-
Carleton region.

The company has carved out an envi-

TORONTO, SEPTEMBER 2008 -
Being ranked highest in the J.D. Power
and Associates New Home Builder
Customer Satisfaction Study among new
home builders in the Greater Toronto Area
1S not easy.

Being ranked at the top, three times in

three consecutive top rankings in the J.D.
Power and Associates New Home Builder
Customer Satistaction Study*™.
Additionally, Mattamy Homes is maintain-

homes last year alone.
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CUSTOM HOMES ON
COUNTRY ESTATE LOTS
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1.3 acre - 7 acre country estate lots from $895,900.

Actual Model Home o
GUELPH @
Shown cpAME

“The Baler”

HISTORIC

519-856-92580

Sales Centre Hours

Mon. - Wed. 2pm -

]_ /pm
i Weekends Noon
|
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3,000 new homes last year alone.
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new condominiums on the park...
surrounded by world-class amenities
this

Come hve the good hie in

contempaorary boutique-styled resigdence

REGISTER
TODAY.

AMBASSADORUONDOS.CA

Mattamy has earned this distinction of

ing its position as the largest builder in the
country, adding more than 3,000 new

Mattamy’s reputation has been built on

customer satisfaction and providing peo-
ple-centred communities throughout the

AM

GTA, in Cambridge, Alliston, Bracebridge,
Ottawa, Calgary and several locations
across the United States.

Maintaining consistency in homeown-
er satisfaction is a very difficult thing to
achieve because so many things can go
wrong throughout the process and achiev-
ing consistency in a company as large as
Mattamy is a real tribute to the staft and
trades and business partners who stay so
clearly focused on the objective.

The J.D. Power and Associates ranking
is based on feedback from actual home-
owners who took possession of their
home in 2007, which means that ditterent
Mattamy homeowners are surveyed each
year but the results are consistent; people
who live in Mattamy homes are very satis-
fied with their choice.

For more  information
jdpower.com

visit
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Mattamy Homes maintains its position as the largest builder in Canada, building more than
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