well-used facility at Region

By MELANIE HENNESSEY

T'he Champion
In marking Customer Service
Week October 11 to 15, the Region
1S striving to raise local awareness
of its Government Access Centre
a one-stop shop for everything
from social insurance card applica-
tions to social housing information.
The centre, which celebrated 1ts
grand opening about two years
ago, can provide residents with

information from all three levels of

government.

And, according to Access Halton
Manager Ron MacMaster, 1t's a
service that's well used.

“About 3,000 people per month
come in (to the centre),” he said.

“We give them as much informa-
tion as we possibly can. If we don’t
have it right at hand, we investigate
where they should be calling.”

The centre 1s a result of a part-
nership between Halton and the
provincial  government.  Mr.
MacMaster said the Region was
the first municipality to partner
with the Province on the access
centre mnitiative.

It’s staffed by 10 full time and
two part-time employees, who Mr.
MacMaster said receive training
from the Province.

LLocal information that’s provid-
ed through the centre includes
things like waste collection calen-

dars and housing assistance.

An nteresting feature the
Province has added to the centre 1s
‘life event bundles .

“They are groupings of informa-
tion on a particular subject matter,”
Mr. MacMaster said, such as the
lost wallet package, which pro-
vides people with the applications
and information they would need
to get their personal documents
back together.

He added that the Region has
‘Haltonized’ the bundles by includ-
ing things like information on serv-
ices the Region provides for preg-
nant women Or new parents.

Since the centre opened, Mr.
MacMaster said the response from
the public has been positive.

“They're (customers) quite sur-
prised about the information they
can get here,” he said.

Examples of federal documents
provided includes social insurance
card applications or more informa-
tion on passports.

And, if what you're looking for

1sn’t on hand at the centre, Mr.

MacMaster said statf can access
the provincial government Web
site for more forms or will point
people in the right direction of who
they should be contacting.

For those who prefer a self-serve
environment, the access centre has
a computer available for the public
to surf the federal, provincial and

regional government Web sites.

Besides the access centre, Mr.
MacMaster pointed out that anoth-
er important initiative the Region
has undertaken for the public 1s a
customer service strategy.

“It sets some standards on how to
respond to customers,” he said.

One part of this strategy, he said,
IS to provide a guaranteed live
answer everytime someone calls
the Region, meaning if a person 1s
put through to a voice mail, they
can press 0 to speak to someone
else.

If someone sends an e-mail or
leaves a voice mail for a Regional
staff member, Mr. MacMaster said
they have to respond to it by the
end of the next business day.

“Halton Region staff are very
committed to customer service,” he
said. “The important part 1s the
customers have a consistent experi-
ence.”

In terms of better serving the
public, Mr. MacMaster noted a big
change Halton has made within the
past few years 1s create one phone
number to access all the Region’s
Services.

To use the Government Access
Centre, visit 1151 Bronte Rd. or
call (905) 825-6000 and press 0.

Melanie Hennessey can be
reached at mhennessey@milton-
canadianchampion.com.

Johnny Bower coming to dinner

Hockey legend Johnny Bower will roll into town
Friday as a special guest at the United Way of Milton’s

annual dinner and auction.

Mr. Bower played for the Toronto Maple Leafs and
New York Rangers during his NHL career. He helped
the Leafs win four Stanley Cup championships and
earned a spot in the Hockey Hall of Fame in 1976.

He will help the United Way raise funds toward its

2004 goal of $450,000.

About 100 items donated by local businesses will be

what’s the
poiht?

Someday, you'll be
offered a cigarette
or be tempted to smoke.
Before you start,
think about it:
every drag
you take screws up your
body.

Smoking can cause per-
manent damage
to your boday.
Once a person starts,
it becomes extremely
tough to quit.
And did we mention ah
that cash
you'll be blowing in the
process?

So. if you're tempted to
start, ask yourself,
“What's the point?”

This message
brought to you by:

The
Canadian
Champion

)

You are driving
around in one of
your largest
investments.

‘Don’t take
':,[chances choosmg

gift baskets.

auctioned off, including the use of a condo in Hawan
for a week, dinner with Milton council, art prints and

“This year’s dinner and auction promises to be a lot
of fun, with something of interest for all,” said United
Way of Milton Executive Director Anne Eadie.

Tickets for the event, to be held at Granite Ridge

Golf Club, cost $60 per person and are still available.

Call (905) 875-2550 to reserve a spot.

All makes
& models
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Pre-Owned
Car Manager

Pre-Owned Vehicles

Buy with confidence!
(7 Day Free Exchange’)

All vehicles are fully
reconditioned and E-tested by
Factory Trained Technicians.

Invites you to come

and check out
Milton’s Finest

This Week’s Door Crashers

2004
Chrysler
300M’s

Low, low km,

S Only 27 - 29000km

Leather, moonroof,

V6, auto, air, seats,

pw, pdl, tilt, cruise,
cd, St#668907/

2 to choose from

2001 Dodge
Grand

Caravan
Sport

Like new with all the
options. 3.3L V6,
auto, air, pw, pdl, tilt,
cruise, P tailgate,
P sliding door, rear air
& heat, quads, cd,
bal of factory warr.
St#157068

2001-2002 |-
Dodge |
Caravan
SE/Sport
3.3L V6, auto,
air, PW, PDL,

tilt, cass, deep |
tinted windows

2000
Chrysler

Neon LX
Black beauty with

low low kms, 2.0 L
16V, air, PW, PDL,
tilt, P. mirrors, P.
moonroof, alloy
wheels, CD & cass,
Balance of Chrysler
warranty St
#853179

2004
Chrysler

intrepid

SXT
3.5L, V6, auto,
air, pw, pdl,
. tilt, cruise, cd,
chrome
wheels, rear spoi

We at Milton Chrysler

are committed to build-
ing a lifetime relation-
ship with you.

Your complete satisfac-
tion measures our suc-

cess!
2003 Dodge | . Only 22,000km
Dakota g |
Sport Club "
Cab

3.91, V6, auto,
air, pw, pdl, tilt,
cruise, cd, alloys,
box liner, “not a
rental’ one owner
truck. Sold & serv-
iced at Milton
Chrysler.

1997
Dodge

Neon
4cyl, auto, air,
cass, remote
starter
St#262062

2003 Dodge | -
Ram 1500 |-
Laramie SI.T
Quad Cab
4x4

Hemi, V8, auto,
air, pw, pdl, tilt,
cruise, cd,

leather, alloys, o

V8, auto, air,
pw, pdl, tilt,
cruise, cass,
running boards,

CHRYSLER « DODGE - JEEP
“WE SELL SATISFACTION"™

tEqual or higher value, max 1,500 km in 7 days. See dealer for details
trade in. Interest rate 7.89%. OAC. See dealer for details. * *Price plus admin and applic. taxes. See dealer for details

905-878-8877
81 ONTARIO ST. N. MILTON
one block north of the Milton Mall

* Payments are based on 60 months, with $3000 or equal value
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