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eff Bergsma opened his Main Street from chains and big box stores. With no Jeff show’s his customer’s appreciation every

location in 1985 after being born to the pressure shopping and just knowing that there’s  year with the one day sale. This year the sale 18

business. His mother and father opened the ~ someone to help and answer questions makes it happening July 15th. Make sure you come In
company's first store in 1968. Jeff brings his a complete pleasure to shop at Bergsma’s. that day for great savings. See the details on
love and expertise to his Main Street location pages DAY6 & DAY.
with an insight into making sure the customer’s
needs are met. The store is equipped with a
point of sale computer program. Each customer
has a file of their purchases, enabling
Bergsma’s to maintain a record of wallpaper
_-pattern numbers and all your room colours. This

customer service 1s all part of Bergsma’s =y .
customer awareness policy. Three showrooms within the store provide the

customer with displays of wallpaper, paint and
- accessories. Viewing the product in real life
themes: gives the customer an overall perspec-
tive of how the final product fits with their
lifestyle and taste. The showrooms do not
___remain for more than three months. People want.
~fashion and will pay for what they like if they-
can see it on display. Customers can take home
whole rolls of wallpaper in order to see how a
design will work for them. Cutting a small
sample doesn’t provide enough pattern to really
see the finished product. If the customer 1sn’t
The Main Street location with its ‘ happy with that particular selection they can
knowledgable, professional staff bring to the take home another roll on loan until they get it
business the personal touch that differentiates right.

The store provides window treatments, fabric,
selected ready-made accessories, and custom
accessories of fabric which are made for the
store by a local workroom. While the primary
focus is wallpaper and paint providing more of
the total home needs broadens the customer
base.

Jeff is tuned into his customer’s needs by
prowdmg two conveniences to parents while
shappmg at his store. One is a children’s play
- area, with toys and children’s furniture. The
_ otheris a change area i tlw laws’nly decorated
rest-room nere Ing mothers a ved.>
vifree dlapers as well as'a’ cem,

_ place to'change infants. Customers ¢an take

_their time searching for that perfect wallpaper
~selection-andnot have to leave the store.if the

children'get fussy.

1o M for our

PRE- INVENTORY PROMOTION AD
in today's Champion.
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v %‘ﬁ%&”f JULY MADNESS SALE

-Every Saturday
UP TO 50% off
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]O’LEEN'S
o Accessories » Ailks G GOLD CONNECTION

224 MAIN T E. MILTON_878- 0506 e R MILTON
c%nz + CASUAL + CLASSIC @ » 875-2999
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Concerned about:

WIth D Z One | » Good Health » Weight Management ¢

Tannmg ¢ Hand Treatments ‘ 'SportsJEnergy'4nhrf{:s-c;onst:pation'Fangue-
sge '® " * Back Pain * Digestive Problems?
o Artificial Nails + Massage *

Pedicures * Facials
Specializing in Foil Hi-Lites

15 Martin St., Suite AMS5,
Carriage Square, Milton
(905) 693-9594

876 376] 84 Maln St E" Mllt(m . "‘Providing a Natural Way to Belte

r Health and Wellness”
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8 a.m. to 1 p.m.

Men’s Shorts & S | :{ .. .

, gt | | 9:00AM - 5:30 PM |
2 for $6 0 | Town Square, 221 Mam . ]
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Summer Hours:
ontyglo Wl o ezt
Carriage Square 876-0212 |
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