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Have you ever stopped to notice how one person’s miserable
attitude can suck the life out of your otherwise nice day”

Granted, it’s hard sometimes to control one’s expressions when
working in an atmosphere dealing with a parade of personalities
that come and go throughout the day. But being 1n a public-relat-
ed occupation, you have to learn quickly to greet each new face
with a smile.

If you haven’t yet had an encounter where the person serving
you was a touch on the grumpy side, try taking a walk into your
local Driver’s Examination Centre. You might understand what I

mean. |
Borrowing from the words of comedian Jerry Seinfeld, I have

iver examiner, make my day
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just eaten rancid meat, she told me I had failed. She spoke with

you of how unfortunate their day is with a tone as soothing and
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ing my day ruined.

I can honestly say I take criticism well. Without criticism, how
do any of us learn? But it’s the delivery of that criticism that
counts the most. If I failed, that’s fine. But why further hurt my
feelings with sarcasm? I felt bad enough, thank you.

Was it something I was wearing? Was it my spikey hair? What
was it about me that this examination centre employee just
couldn’t stand? Some people have off days. It can make your own
day seem like a waste. As people you meet throughout life remind

gentle as a smoke alarm, remind them of how great your day 1s.
At the very least, it ticks them off royally to see they haven’t

to ask, what is the deal with some driver’s examination employ- gch heated sarcastic tones, it could have melted a candle. She broken you as they have many others before you

ees” _ made me feel like an idiot. She said I failed because I didn’t do a (Andrew Jenkins is a second-year journalism student at
_NO one likes to take a test. No ne !ooks_ forward to them, €SPe-  plind spot check and because I was speeding in a school zone. Sheridan College. He's currently interning at The Champion

cially when g knf)w the examiner ey to be hovering over  yih the limit posted at 40 km/h, I was going at an alarming 43 through Sheridan’s community journalism field placement pro-

your shoulder judging your faults with " fine-tooth 'comb. But I yrm/h. She pointed out my flaws with disgust and walked off leav- gram.)

mean, could some of these people make it anymore difficult?

I was prompted to write on this subject after a recent experience
I had down at the driving centre in Oakville. I have had several
bad experiences in the past, where my friendliness clashed with
an examiner’s coarse attitude. Also, I have heard similar tales
from many others on how they were treated. This one pushed me
over the edge.

It all began after arriving a mere five minutes late to the centre
due to the heavy morning traffic.-I reported to the dispatch offi-
cial who reminded me in a stern and seemingly disgusted tone
that T was late. Then, as if that wasn’t humiliating enough, in bold
letters. the word “late” was scrawled across the top of my test.

I was never one for tests. With as much preparation as I could
gather, I still had zero self-confidence. Five minutes into it and 1
already had two faults eating away at my nerves.

My test was to begin at exactly 8:45 a.m. After cracking my
knuckles a thousand times and grinding my teeth clear out of my
face in waiting, the testing official casually strolled out at exactly
9:15 a.m. Now maybe it's me. Is that not exactly 30 minutes late

This ain't no
idiot bOX.

Digital Cable TV from COGECO s here!

on their part? e o , . i
To maie the procedure as pleasant as possible, with my nerves & O C(O0GECO Digital Cable is loaded with smart features. There's an
broken and my vital organs seizing, with a smile I said good a \ On-screen interactive viewing guide that lets you plan your viewing
morning and %Eed how she was? - : [ F \ inadvance and block out programs that you don’t want your kids to
Her response? A warm and heartfelt, “Yeah, okay whatever. | see. With richer, more dynamic digital sound you'll feel like you're
After explaining the procedure to me, the road test began. o ; _ _ | i
&, F | nghtinthe middle of your favourite show. And with 30 digital

To me, everything was fine. All nervousness and tension was
lifted and I drove with a clear head and immaculate focus. My e
parallel parking skills were exceptional. My lane changes were . -
text-book perfect. After 20 minutes on the road, I pulled back into
the testing centre as the instructor sat in silence making her notes.
With a smile I glanced forward feeling confident I had passed.

Then with an exhaustive and utterly appalled sigh as if she had
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music channels, you can listen to your favourite music in crystal
& (lear digital, uninterrupted, 24 hours a day. Digital Cable. Proof that
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. and save up to 35%!
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with purchase of DCT2000 digital box

PER MONTH
at $299.99 (regular box price of $349.99
less $50 introductory discount).

COGECO DIGITAL VALUE PAK
Includes basic cable, Variety Paks 1,
2 and 3, up to 4 outlets, 5 TMN
channels, 4 U.S. Superstations,
Feature Magazine and

30 Music Channels.
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: CHILDREN =
TEACHING OPPORTUNITIES

This acclaimed Canadian music programme for children ages 3 & up
is training new teachers for the
Burlington/ Flamborough/ Milton/ Oakville areas.
Minimum Requirements:
GRADE VIl PIANO * GRADE Il THEORY
EXPERIENCE WORKING WITH CHILDREN
Sandra Poolton (Southern Ontario Coordinator)
519-669-8941

Surplus Material
WWW.COLECO.ca

You ain’t seen nothing yet!
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e Railway Ties ............. $4.00
e Waferboard Strips (for shelving)
e I1x12%8 ft. ...cccceceeee. $2.00

CABLE SOLUTIONS

® Other sSiZeS ...... 50% OFF *Free installation applies to current COGECO Cable customers who are upgrading to COGECO Digital Value Pak only and does not

_ clude moves or transfers: all others subject to installation fees. Exact savings will vary by region and current services. Savings

e Pressure Treated Sseocf;‘? Clos'é'.'_;. based on _retail rates for new COGECO customers. valid only in cable wired areas. Additional charges will apply for non-standard
cable TV installations. Beyond 4 outlets subject to additional installation fee. Some restrictions may apply. The $51.99 price

assumes purchase of DCT2000 digital box; bundled price with rental of box is $61.99 per month.




