|
;

The Canadian Champion, Friday, February 18, 2000 — 17

Plan in works to provide better addiction services

By HOWARD MOZEL
Special to The Champion

Access to addiction treatment programs is about

to improve dramatically if the Halton-Peel District
Health Council has its way.

In its just-released ‘Halton-Peel Addiction Treatment Plan for
Integrated Services’, the group advocates several initiatives to
bettc?r allow individuals entry into programs in order for them to
receive help expeditiously.

According to health council senior planner Ron Wray, the
streamlining would include the creation of a toll-free line as a sin-
gle point of entry to ensure those in need are “plugged directly”
into the system. An immediate assessment could then be carried
out followed by routing to the most appropriate program.

“You can make a phone call from Toronto to reserve a hotel in
Hong Kong throngh a call centre in New Brunswick,” said
Oakville Mayor Ann Mulvale, chair of the health council addic-

tion committee. “While meeting the needs of a person with an

addiction problem is obviously more challenging than booking a
room, the bottom line should be the same — good customer ser-
vice.”

District health councils across Ontario were asked by the
Ministry of Health last year to develop local plans for re-organiz-
ing services. The resulting local plan reported that in general,
funding was being allocated where it’s best needed. Problems
were found, however, with how people are able to access and
move between programs. It found that access is especially prob-
lematic for the homeless, seniors, ethno-cultural communities and
those with histories of sexual/physical abuse and mental illness.

“Former clients and health and social professionals told us that
it’s difficult enough facing up to an addiction problem without
being bounced around or refused service,” said Mr. Wray, adding
that Halton’s programs were more integrated than those in Peel.

Those with concurrent disorders — mental illness and sub-
stance abuse for example — may be in parallel programs when a
fully integrated approach is far more effective, said Mr. Wray.

“This creates a more seamless intervention,” he said.

The health council plan also calls for the development of neigh-
bourhood teams with active outreach services to be placed in each
of Halton-Peel’s seven municipalities. The ensuing creation of
common policies and approaches would help make sure clients

access the most effective services. The 1-800 line, for instance,
would link callers directly to the appropriate team.

This system, which Mr. Wray said he hoped to have running by
year’s end, would also help professionals compile one waiting list

finuncial backing. ‘“Halton-Peel will be one of the most efficient
in the province.”

Speaking of funding, Mr. Wray said Halton-Peel is among the
lowest-funded districts in Ontario with estimates suggesting the

for service, whereas now a person could be on more than one.

Mr. Wray explained it has yet to be determined whether a local
number will be established or whether a partnership will be creat-
ed using a provincial number — hopefully with some ministry

regions received $7.96 per capita in 1996 while the provincial
average was $12.70 per capita. The health council report states

that an investment of at least $4 million is needed just to match
the 1996 average.
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You can have a fireplace in any room!

. (e | Seicding home
Enjoy a Majestic DVR33 with a 2 “-lmﬁ ik

. . comfort with:
mantel installed in most any room of |

your house.

e fUrnaces.

e 2Ir conditio

INEIS

DON'T PAY
UNTIL

o fireplaces

e water heaters

e aSSuUrance plans

2001

AsK for detals
HURRY! A deal this good will not last!

e SCIrvVICE

We're Union Energy, your complete source for all
your home comfort sales and service needs.

take comfort

O Nion

Call for a free in-home estimate or for the showroom location near you:

(905) 469-0570 Burlingtor / Gakville or 1-888-71-UNION
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Participant

Name ; WL, 2
Address ___
City/Town _
Tel. (home)

Postal Code

(work)

—

Signature ____

Date

Buddies (must be 19 years or older)

Write the names of two non-smoking friends who you will
see on a regular basis and who can support your quitting
efforts and confirm that you have not smoked during

the contest period.

Name IO, D S

Address R -
City/Town Postal Code.

Tel. (home) EAENE) s
Name !

Address ______

City/Town _ Postal Code

Tel. (home) (work)
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Personal Information
This information is collected under section 5 of the
Health Protection Act, RSO 1990 C.H7. All information
collected will be kept confidential, and except for the
winners. no individual names will be reported or referred
to in any publications or reports. The information will be
used to assist in designing future programs and any
contact will be done on a random basis only.
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All questions must be answered
to qualify for the contest.

ENTRY FORM
Quit smoking 2000

CONTEST

Stay smoke-free for the month of March and you could WIN'!

Entry form must be signed and returned By February 29, 2000
< You must be 19 years or older to enter.

7. How did you first learn about the contest?

relative/friend | pharmacy _| web site

1. Date of birth:
e K BD (M)_ (D)

2. Sex: LIJF M

T.V. — which station(s)

supermarket

radio - which station(s)

* newspaper - which paper(s)

3. Last year of school completed:

high school i community college other(s): __ - ' ———
university _| other 8. Since January 17, 2000 how many times did you hear
about the CONTEST in the media (radio, television,
4. Number of cigarettes smoked a day newspaper)?
1 -5 6-10 L] 11=-20 _| never [] 1-2times ] 3 —10 times
] more than 20 11 - 20 times more than 20 times

9. Since January 17, 2000 how many times did you hear
about SMOKING (other than the contest) in the media?

5. Have you tried to quit before?

E Yes No

never once or twice 3 - 10 times

6. How many years have you
smoked?

D 11 — 20 times more than 20 times

Mail your entry form to: Or fax to: (905) 825-8588

Quit Smoking 2000 Contest

C/o Halton Region Health Department

Halton Council on Smoking or Health
1151 Bronte Rd., Oakville, ON L6M 3L.1

Call (905) 825-6179 for contest details
TTY (905) 827-9833
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