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"ADVICE ABOUT TELEPHONING.

Marshall Field & Co., of Chlugﬂ,

| have on each of their telephones a
printed card reading as follows:

“The manner in which a person
uses a telvphone indicates his char.
acter to a great extent, and makes
either 8 good or' bad impression.
And this impression is reflected di-
rectly upon “the establishment from
which such message comes. It is a

easure to do business with a house
which performs “every detail in a
clean-cut, satisfactory manner; but
it leaves a sting to be answered ab-
ruptly “or discourteously over the
telephone. It is a folly to lose one’s
temper because one does not get im-
‘mediate connection. This is rarely
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