
More Blue and Green for a Better Planet

As of April 7, 2008 Halton Region implemented a new system of waste collection aimed 
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bags or open, reusable, rigid 

containers labelled yard 

In Collection Area 3, 4, and 5, yard waste is 

collected every other week, on the same day 

as your garbage.  In Collection Areas 1 and 2, 

there is no yard waste collection. 
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the driver pool, noting on the first col-
lection day last week five employees
didn’t show up and by the end of the
week Miller lost an additional three or
four staff members.

“But that tells me we’ve got a core
of pretty good guys who want to get
the job done right,” he said.

To combat the delays, Miller has
added extra trucks and manpower to
the streets, extra supervisors and addi-

tional health and safety supervision.
The company is also closely monitor-
ing and benchmarking its performance.

“With these measures in place, we
believe that the service issues will
diminish and the residents of Halton
will receive the level of service they
expect and deserve,” he said. “We have
enough equipment to get the material
off the street.”

He noted there are about 60 to 63
trucks a day and 70 to 85 employees

working on the Halton contract.
Halton Commissioner of Planning

and Public Works Peter Crockett
echoed Miller’s apology and said staff is
working with the company to resolve
the situation as quickly as possible.

Burlington Councillor Carol
D’Amelio said while the program is
good for the environment, she thinks
those benefits are being offset by the
number of collection vehicles on the
road. She asked McArthur how many

trucks residents can expect to see at the
end of their driveways on a regular
basis.

McCarthur said typically there will
be one truck that picks up both
GreenCart and Blue Box materials,
another truck for garbage and a third
truck for leaf and yard waste.

The cost of the additional resources
will be absorbed by Miller, Halton
Director of Waste Management Rob
Rivers told the Champion.

A few councillors had some good
news to report about the program.
Burlington Councillor Peter Thoem
said the collection service has been
good in downtown Burlington, while
Halton Hills Councillor Clark
Somerville noted his GreenCart and
Blue Box materials were picked up this
week at 7:30 a.m. on his scheduled col-
lection day.

For updates on the delays visit
www.halton.ca.

Problems plague first week of GreenCart roll-out
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