The Regional
Municipality of Halton

REQUEST FOR PROPOSAL

Bid documents for the services listed below, addressed to the Manager of Purchasing, 1151 BRONTE ROAD,
OAKVILLE, ON L6M 3L1 will be received until 2:00 p.m. Oakville time on the specified closing date. Bid
documents can be seen or obtained through the Purchasing Division of the Corporate Services Department,
same address as above, telephone 905-825-6000, extension 7011. If long distance charges apply, dial toll free
1-866-4HALTON (1-866-442-5866).

Documents will be available for pick up on and after Thursday, July 27, 2006, and there is a non-refundable
deposit of $26.50 (includes GST). Bidders who request documents to be shipped from the Purchasing
Department must include a courier account number (the documents will be shipped collect) and the handling
fee of $10.60 (includes GST) for this service.

Please be advised that this particular bid document is also available for purchase and download from the
Region website at www.halton.ca/shop for a non-refundable deposit of $10.60 (includes GST).

Under no circumstances will facsimile or late bids be accepted or considered.
Lowest or any bid not necessarily accepted.

Halton Region relies on this advertisement to provide public notice of this business opportunity and is not
obligated to notify any potential bidders in any other manner.
PROPOSAL # P-057-06
FOR THE SUPPLY & DELIVERY OF MEDICAL SUPPLIES FOR THE REGION'S
THREE LONG TERM CARE HOMES
CLOSING DATE: THURSDAY, AUGUST 17, 2006

A. Mindenhall, C.P.P.O.
Manager of Purchasing Services

Adelina Urbanski
Commissioner of Social and
Community Services
www.halton.ca/shop

REQUEST FOR PROPOSAL

Bid documents for the services listed below, addressed to the Manager of Purchasing, 1151 BRONTE ROAD,
OAKVILLE, ON L6M 3L1 will be received until 2:00 p.m. Oakville time on the specified closing date. Bid
documents can be seen or obtained through the Purchasing Division of the Corporate Services Department, same
address as above, telephone 905-825-6000, extension 7011. If long distance charges apply, dial toll free
1-866-4HALTON (1-866-442-5866).

Documents will be available for pick up on and after Thursday, July 27, 2006, and there is a non-refundable
deposit of $26.50 (includes GST). Bidders who request documents to be shipped from the Purchasing
Department must include a courier account number (the documents will be shipped collect) and the handling fee
of $10.60 (includes GST) for this service.

Please be advised that this particular bid document is also available for purchase and download from the Region
website at www.halton.ca/shop for a non-refundable deposit of $10.60 (includes GST)

Under no circumstances will facsimile or late bids be accepted or considered.
Lowest or any bid not necessarily accepted.

Halton Region relies on this advertisement to provide public notice of this business opportunity and is not
obligated to notify any potential bidders in any other manner.

PROPOSAL # P-058-06

FOR DENTAL SERVICES AT THE REGION’S THREE LONG TERM CARE HOMES
CLOSING DATE: THURSDAY, AUGUST 17, 2006

Adelina Urbanski
Commissioner of Social and
Community Services

A. Mindenhall, C.P.P.O.
Manager of Purchasing Services

www.halton.ca/shop

REQUEST FOR PROPOSAL

Proposal documents for the services listed below, addressed to the Manager of Purchasing, 1151 BRONTE
ROAD, OAKVILLE, ON L6M 3L1 will be received until 2:00 p.m. Oakville time on the specified closing date.
Proposal documents can be seen or obtained through the Purchasing Division of the Corporate Services
Department, same address as above, telephone 905-825-6000, extension 7011. If long distance charges apply,
dial toll free 1-866-4HALTON (1-866-442-5866).

Documents will be available for pick up on and after Thursday, August 3, 2006, and there is a non-refundable
deposit of $26.50 (includes GST). Bidders who request documents to be shipped from the Purchasing
Department must include a handling fee of $10.60 (includes GST) for this service.

Under no circumstances will facsimile or late proposals be accepted or considered.

Lowest or any proposal not necessarily accepted.

Halton Region relies on this advertisement to provide public notice of this business opportunity and is not
obligated to notify any potential bidders in any other manner.

# P-021-06
REQUEST FOR PROPOSAL
FOR OFFICE AND MEETING ROOM FURNITURE
FOR HALTON REGIONAL POLICE FACILITIES

CLOSING DATE: THURSDAY, AUGUST 24, 2006
A. Mindenhall, C.P.P.O.

Manager of Purchasing
Services

Gary Crowell
Chief of Police
Halton Regional Police Services

www.halton.ca/shop

1151 Bronte Road, Oakville, Ontario L6M 3L1
Tel: 905-825-6000 ® Toll Free: 1-866-4HALTON e TTY: 905-827-9833 e www.halton.ca
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211 phone service

Ever had a hard time figuring out
what community group or agency
provides the services you need?

Those who have will be happy to
hear that the 211 phone service is
soon coming to Halton, providing
residents with easy access to a full
range of non-emergency community,
health and social services.

Regional council endorsed the
Halton 211 model at its meeting
recently, and the public launch is
expected next May.

The free multilingual tele-
phone/TTY line will be available 24
hours per day, 365 days a year.

Planning for 211 has been ongo-
ing at Halton for four years and has
involved the Halton Information
Providers, the four United Ways in
Halton and numerous other commu-
nity agencies.

“Halton staff and the 211 Halton
steering committee have developed
an approach to the delivery of 211 in
Halton that is the first of its kind in
Canada,” said Halton CAO Brent
Marshall.

“211 will be delivered by Halton

Region through our existing, highly-
rated Access Halton call centre. This
model of delivery builds on existing
community strengths and allows us
to access provincial funding for start-
up.”
The 211 phone number provides
a central access point for information
on human and social services from
both government and non-govern-
ment agencies.

The certified information and
referral specialists in Access Halton
will assess the needs of each caller

o] RSOURCE OF
INFORMATION IN
2/ S"HALTON HILLS

coming to Halton

and link them to the best available
information or service using a data-
base created and managed by the
Halton Information Providers.

“People with the greatest need are
often the least able to find the sup-
port or resources that exist in their
community,” said Christine Berry,
supervisor of Information Oakville
and co-chair of the 211 Halton steer-
ing committee.

“The highly-visible 211 telephone
number will eliminate confusion
about who to call and will be espe-
cially valuable to individuals facing
language or other barriers.”

Projections are that 41,000 Halton
residents will use the 211 service in
its first year of operation and that
this number will grow as Halton’s
population increases, the composi-
tion of its population changes and as
the service becomes more widely
known.

Regional council also received an
update on work being done to
advance 311 in Halton. While 211
and 311 both provide callers with
access to services, the distinction is
that 211 is an information and refer-
ral service on community informa-
tion, while 311 simplifies access to
non-emergency local government
services.

Customer service representatives
in Access Halton will answer the 311
calls. This will allow for full integra-
tion of 211 and 311 services, result-
ing in economies of scale and
improved effectiveness of both.
Subject to regional council approval,
the implementation of 311 in Halton
is expected next summer.

»* Founder: Mrs. Yvonne Oldaker, A.R.

Principal: Mrs. Allisson Pasma, B.A,, B.Ed.,
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