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Here’s Your Chance to Be on-

TRIBAL COUNCIL & Play...

Who will be the ultimate Survivor to donate $500 to
their favourite charity or Community Project?

You Can Win Great Prizes!
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charlty they wnll donate §500 to, sheuld they survwe*

New-look Y Daycare

The newly-refurbished Acton Y Daycare facilities at McKenzie-
Smith Bennett School were officially opened with a ribbon-cutting
recently as a number of the children were joined by (from left)
senior associate teacher Michelle Dyc, on-site supervisor Helen
Kirkwood and Halton District School Board Trustee Ethel Gardiner
(kneeling), Halton District School Board regional supervisor facili-
ties maintenance Terry De Medeiros, YMCA senior vice-president
Linda Cottes, Halton Region Manager of Child Care Services Mary
Dunbar, and Ministry of Child and Youth Services program advisor

Sue Stephen.
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_Help available in 150 language}_

through Access Halton service

hose who contact Halton

Region can now receive

assistance over the
phone in more than 150 lan-
guages.

This means that callers who
need assistance in a language
other than English will have
access to telephone translators,
usually within seconds.

The new service is provided
through Language Line Seryices,
which has more than 2,000 trans-
lators across 14 time zones
around the world.

During regular business
hours, Access Halton’s customer
service representatives will be
able to instantly connect to a tele-
phone translator to communicate

with callers who don’t speak
English.
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"I like Mentor
because everybody
is very friendly.
It makes it really

fun to go to school.”

Jessica, Grade 3
(shown with brothers
Luke and Matt)

Halton CAO Brent Marshall
noted the new service is another
step in ensuring easier access to
government services.

Halton CAO Brent Marshall
noted the new service is another
step in ensuring easier access to
government services.

Access Halton operates the
Region’s Government Access
Centre where staff members pro-
vide customers with seamless,
single-window access to region-
al, provincial and federal govern-
ment information.

The centre can be reached
between 8:30 a.m. and 5 p.m. on
regular business days at (905)
825-6000, by e-mail at accesshal-
ton@region.halton.on.ca or by
mail and in person at 1151 Bronte

Rd., Oakville, Ont., L6M 3L1.

I Mentor College

Leading by example. Inspiring excellence.

Open House - Saturday, November 19th

9:30 to noon
-271-7100
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