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A lesson in Media Relations 1017

aybe it’s the time of year, or maybe
it's just the extra events that come in -

as we approach December. | ¥
Whatever the case, there’s been a run on last- TED - R U ST .co NT RO!.

minute calls to the office for coverage of events, B T Proven Automotive Bo dy Maintenance

often resulting in them not getting coverage. |

This is nothing new in the newspaper world,
but it’s just been a bit more prevalent lately.

Late Friday I received a call from a reliable Ted Brown
contact requesting coverage of an event hap-
pening in five hours. After checking our sched-
ule, I had to tell him there was no way we could

ARE YOU GOING TO LET YOUR VEHICLE FACE THE
RAVAGES OF WINTER WITHOUT THE PROTECTION OF
KROWN RUST CONTROL? WHY?

DID YOU KNOW KROWN RUST CONTROL WILL

cover it. No one was available. and have lawns to cut and sidewalks to shovel.
| Finding a staffer or freelancer available for a [t's not uncommon for us to be out two or NOT VOID CAR MANUFACTURERS WARRANTY?
Friday night isn’t easy under the best of circum-  three nights in a week, on top of our 9 to 5 stint. - '
stances, and even more so on short notice. e And sometimes 1WE1 sifn:gly canl’t ]tugg_le :1]1 Krown Rust Control is t national automotive bOdy
He accepted my apology, admitting he’d left the requests, particularly if they are last-minute. : S . & G :
it much tm:I}) late, bjlfl’[ Eim% forgot un%il the last 'I’rr?I not tr}Ifirng to be gasty here— more infor- mﬂmtenancepmgmmfﬁatrs mmd by the Automoblle
minute.” He said he’d supply photos himself. mative. For anyone wanting coverage of an Association. That is high Prﬂfﬁ indeed!
Monday morning, I arrived at the office, to  event, call in as soon as you have the speclhcsf kd g -. . . for the =4
find an e-mail message asking for coverage of a  date, time, location and a contact person, even if We a;re vest
Sunday afternoon event. I checked the sent time  it'’s months away. That way we have 2 ghting
on the e-mail— 1:15 p.m. Saturday. chance to juggle our staffing and cover it. S S T R
Our office isn’t even open Saturday or Another side of the equation— we have had know <
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| Sunday. I'm not sure how the sender expected situations-where someone'called in for coverage
me to accommodate her request when I wasnt months in advance, then cancelled the event at
going to read her e-mail until Monday morning.  the last minute, but don’t bother to inform us.

Another fellow dropped in Tuesday, asking We had one on Saturday. When the photog-
for coverage of a Wednesday night event. He rapher arrived, it seems the event had been can-
was a regular and is never this late with his celled earlier, but no one had told us.
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requests, but had been out of town on family As a result, there was a possibility that some-
business. As it happened, I said I'd work him in.  one else who had called in for an event at the
He was lucky. same time was turned down, simply because

For some reason, the public seems to have we had a conflict. Failing to call in not only
the perception that staffers at a newspaper have costs the newspaper lost time, but potentially
no lives, and our sole purpose in life is to sit at may have cost another event coverage as well.

RUST CONTROL

| our desks, seven days a week, waiting for calls [t's downright rude and mconsidgrate. .
to come in, then rush out at a moment’s notice. There is a saying that’s been going around 3 5 4 Gu el h St U nlt 21 90 5_877_1 71 2
And if we can’t be there, we're the bad guys.  lately which seems appropriate u:i this situation. p 'y
Reporters and photographers are people too. ~ ~ “Incompetence on your part does not neces-
We egt, we sleep, we shop for groceries and sarily constitute an emergency on my part.” SER VIN G HALTON HILLS FOR 19 YEARS-

Christmas presents, we attend social events, Read it— and learn from it. ‘ CALL ERIC OR CLA Y.

SOUTH GEORGETOWN
MEDICAL CLINIC » URMET FRO

LEADBETTERS...
« MARINATED

PORK LOIN ROAST
*3.77 Ib.

ZEN FOODS

Perfect for the holidays...

FROZEN
HERB CUBES

Garlic, Basil, Dill, Cilantro or Ginger
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Serving Acton & Georgetown
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GARLIC - PLAIN 5 0
i BlBIQl = = o E
il o o - O
R i 25 el -
| ... Perfect for the holid “READY TO BAKE” o 3
: Ssn e o - erie or e oll a-ys:-i =20
: b = %
%; M T 8” FRUIT PIES 5 = |
de e m .
. o Ix & MA 2 ¢
. - S o0
e o n —
| -- ; Apple-Carmel Pies or s ©
S S e }§ﬁ%3§wﬂ~= . - HORS D OEUVRES pp 2P |
e e R R D R . i E E
ci b =
-l sl o : ' . & Ch
Pizza Nuggets & Macaroni eese raw erry- U G
] i ili Nugget O
o . N P - or Chicken Chili Nuggets . g = D
e
- W rFatien 4,95 each or *3 pkgs. for *9.95 2
a Ing e | .79 €ach or ™3 pKgs. . . ‘0 |
HEEEE ;

Regular Price $9.95/Box Reg. $3.95 each

Dr. F. Khanna
Family Doctor

* % %

Drop your hook into this...
“Oven Ready”

Breaded Haddock

Tenders pieces of
Breaded Haddock

Perfect for the holidays...

FROZEN
MIXED BERRIES

Strawberries, Blueberries,

Raspberries & Blackberries 2 IbSi 56‘95
| KG_ $7,95 Spicy Wedges Sale $4.95
SENIORS 10% OFF EVERY WEDNESDAY (REG. PRICED MERCHANDISE)

OPEN SATURDAY - WEDNESDAY 9 AM - 6 PM
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aking New Patients
Dr. H. Mohsini

Over 48,000 to be exact, every Wednesday & Friday.
For more information call the advertising department at 905-873-0301.

Your market changes constantly. New fam
means new customers to reach. Advert

Reach New Customers..
Let us help you.

OPEN LATE THURSDAYS & FRIDAYS 9 AM - 8 PM

g=zn (519) 853-0311

MERMILLAN'S

DUBLIN LINE

VISA, MASTERCARD, AMERICAN EXPRESS OR
DIRECT DEBIT ALSO ACCEPTED
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CAMPBELLVILLE MILTON
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