| Return an item? Do I have to?

like to think I'm a fairly typical sort of guy,
and with that comes a few fairly typical
‘guy attitudes’.

Let me explain.

Not too much really fazes me. I don’t get
upset about having to drag the garbage to the
dump, nor do I mind having to run to the rescue
of any of the females in the house, when they
have car problems.

Hell, I don’t even mind doing my own iron-
ing— in fact I prefer ironing my own shirts so
they’re done to my liking.

But PULEEEEZE, don’t ask me to return
something to the store.

I'm not sure why, but I'd probably enjoy a
root canal more than facing someone at the cour-
tesy desk. It's one of my little phobias.

Recently I purchased eight batteries for my
radio at my desk. Standing at the display, I
silently asked myself what size batteries [ need-
ed. I knew it required eight of them, but the size
escaped me.

“Does it take C cells? Or Ds?”

I looked at the D cells. They looked too big to
fit into the little door on the back of the unit.

So I grabbed eight C cells.

As you can guess... it required Ds.

Typically, I got a knot in my gut thinking
about facing a store clerk to return those eight
batteries. How could I, an intelligent male adult,
justify being a total idiot by picking up eight bat-
teries in the wrong size?

[ mentally searched the office and my home,
trying to think of another toy, appliance or even
flashlight that required C cells.

No such luck. I had to return them.

[ think it must be a guy thing, cuz I can't
recall, throughout my entire life, knowing one
woman who would shy away from returning
any item to a store.

As I drove back to the mall, I was plagued
with another scenario I experienced a few
months back, while I was at a local store, and a
lady returned two items.
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“These are junk,” she’d said to the lady in
customer service, “I want to return them.”

“Oh?” said the nice lady who was in charge,
“How long have you had them?”

“Two months,” she snapped back.

“Gawd! Two months!” I thought to myself.
wouldn’t have the nerve to return them after two
days. But she did, and the customer service lady
wrote up the paperwork, and took them back.

. (Of course, after the customer left, she men-
tioned to a co-worker how ‘that woman had
SOME nerve, and after two months...")

That thought consumed me as I walked into
the store with my errant eight C cells.

““Uh... ahem, I was wondering if [ could
return these batteries,” I began, the nervousness
taking over. -

My mind was racing as the sweat trickled
down my temples. I was on the verge of blurting
out. “My daughter picked them up and they
were the wrong size— she got C cells, but she
needed Ds.”

But there was no need.

“That’s no problem sir,” she smiled after I

explained, “Let me get you eight D cells, and we

can simply exchange them.”

Magic! I didn’t have to produce a sales receipt
and 10 pieces of ID to make the exchange.

[ admit, [ was relieved to be through my per-
sonal hell. And as [ drove away from the mall,
one thought kept echoing through my mind.

“Next time remember you idiot! It's D cells!!!”
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| o FREE 5 yrs, parts & labour warranty
* B+ FREE maintenance for 1 year

. & o FREE programmable T-stat
| 21 o LIFETIME WARRANTY/HEAT EXCHANGER
_ Gas, Propane, Oil ¢ Factory Trained Licensed Installers
. FINANCING AVAILABLE O.A.C.
_ DON’T MISS OUT ON THIS GREAT OFFER!

“Geargefown Owned and Operated”

5 ARMSTRONG AVE.
GEORGETOWN

- 877-8023
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THE EMPLOYMENT REGISTRY

A Division of The Learning Lane

“MAKING A MATCH BETWEEN
JOB SEEKERS AND EMPLOYERS”

Are you looking for the right job?
Are you looking to hire a qualified candidate for a vacant position?
Why not let us help you both.
As a job seeker, We will provide Internet exposure for your resume.
As a registered employer, you can browse our web site choosing from

Give us a call at 905- 702-0352

GEORGETOWN

HOURS: Mon.
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Look for your Scrutch & Sclve Cnrcl in next week’
newspuper or pick one up in-store. You could save

as much as 509 on your next purchclse'

2 DAYS ONILY!

Frlduy, D:fnber 9 und Snturdny, Oci'nber IG

316 GUELPH ST. E.

Be sure to visit our Web Site: http:/ /www.beaverlumber.ca

- Wed. 7:30 am - 6 pm, Thurs, - Fri. 7:30 am - 8 pm
Saturday 8 am - 6 pm, Sunday 10 am - 4 pm
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