Paul D. Auty

Georgetown Chrysler Ltd.
336 Guelph Street |
Georgetown, ON L7G 4B5

Dear Paul:
SUBJECT: 1995 PRESIDENT’S CHALLENGE AWARD

[ wish to extend my personal congratulations to you, one of the outstanding
winners of the 1995 Chrysler Canada President’s Challenge Award. You and your
entire dealership team have demonstrated a commitment to be the very best,

making you outstanding examples for your peers.

To be a winner of the President’s Challenge means taking a leading role in your
profession. It means exceeding customer expectations in many areas, including
providing service and value that are second to none. It means addressing
problems quickly and satisfactorily. It all adds up to making every transaction at
your dealership a rewarding experience for your customers. '

All of us at Chrysler Canada congratulate you upon your achievement and upon
attaining the high standards you have set for yourselves and for others.
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