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» Plantings - annuals, gsrf:nniﬂl's, -
roses and small shrubs =

» Garden Maintenance - bed weedin
turning of the soil, edgingand
applyingmulch =
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I i \or David and Donna Danielli, co-own-

ers of The Vacuum Store in Milton,
there isn’t a clear separation between their
personal lives and their business. As Milton
residents, the two enjoy giving back to their
community. And as business people they
say they bring that same sense of commit-
ment to their customers, many of whom are
people they know personally.

Because they work in the same community
in which they live and operate an independent
business, the Daniellis believe they can offer the
kind of “old-fashioned and friendly service” that
they say is often absent at large chains or big box
stores. “This is our community. And we treat
people the way we want to be treated,” says
Donna, who was recently nominated as
Business Person of the Year by the Milton
Chamber of Commerce and is a nominee for the
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v Tired of High Heating and Cooling Bills?

v Replacing Your Furnace?
v Renovating, Selling or Buying a Home?
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v Comfort Problems In The House, Drafts, Cold Spots?
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% Whaere we make you feel at home
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By JENNIFER ENRIGHT

North Halton ATHENA Awards. Each year, the
ATHENA award is presented to a man or
woman who has demonstrated professional
excellence, given back to the community, and
assisted women in realizing their potential.

David, who grew up in Milton, began
working at Milton Vacuum and Sanitation in
1989, a job he enjoyed. So he and Donna
decided to purchase the vacuum side of the
business in 1995, renaming the business The
Vacuum Store, and last year they also bought
out the sanitation side of the business.

At The Vacuum Store, the Daniellis sell '

household, commercial, and central vacu-
ums and cleaning equipment. They also

carry thousands of parts in stock and offer
repairs to all makes and models of vacuums.

They offer a variety of vacuums, every-
thing from less expensive products to what

Shawn Good
A.Sc.T.

www.enerhomeplus.com

905-877-8449

*Ask about “Government Grants”
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they consider the Cadillac of vacuums, the
Miele, a German-made vacuum that comes
in several models specifically designed for
the needs of different types of customers.
The Miele, which is certified to protect aller-

y and asthma sufferers, even has a model
specifically designed for cat and dog lovers -

a vacuum geared to pet owners.

Donna says they only sell vacuums that
they know will last and they’re careful to
ensure that their products only come with
inclusive warranties that cover all parts and
labour as opposed to limited warranties.
Sometimes people will discover that the fine
print indicates their warranty is void with-
out regular maintenance every four years,
says David. To ensure they provide only
quality products, Donna says they take the
time to do research. “We're very picky about
the vacuums we choose to sell.”

Equally important, they say, is offering
persanaiized service. As Donna explains,
providing good customer service is critical
particularly in a smaller community. “It's a
very small town. People talk to me in
Loblaws about their vacuums.”

David and Donna actually got into the
vacuum business because they enjoyed the
contact with people. Back when David was
working at Milton Vacuum and Sanitation

he found he liked interacting with cus-

tomers. As for Donna, she says she’s always
derived a lot of satisfaction from assisting
people and one of her earliest efforts to help
out in the community was tutoring inmates
in the Don Jail when she lived in Toronto.
After she married and moved to Milton,
Donna continued her volunteer activities.
She’s been chair of Brookville Public
School’s council for the last two years and
more recently she helped organize a
fundraiser for Michael Papaioannou, a
youngster who suffers from Lesch-Nyhan
Disease (LND), a rare genetic disorder. She
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- Dear Mr. Contractor
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The Vacuum Store, modern service with old fashioned
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says she’s now working with Michael’s par-
ents, Peter and Melissa, to help set up the
Lesch-Nyhan Children’s Foundation.

It seems like a lot, given her busy sched-
ule and all the hours she and David spend at
their business, but she sees it all as worth-
while. “I’'ve done a lot of volunteer work.
Again, it comes back to a sense of communi-
ty. I truly believe that what you get out of
your community is what you put into it. And
I genuinely like helping people.”

The Vacuum Store is located at 785 Main
St. E. in Milton. The store is open Monday to
Thursday from 9 am until 5:30 pm, on Friday
from 9 am to 6 pm, and on Saturday from 9
am to 1 pm. For more information, call The

Vacuum Store at 905-876-3394.
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