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Ex- foothaller shows the right way
to tackle customers

Former Argo, John Malinosky takes care of business at Acton’s Tim Hortons

STORY AND PHOTO BY JENNIFER ENRIGHT

In 1993, Georgetown resident John Malinosky opened Acton’s only Tim Hortons at 318
Queen St. His business has enjoyed success over the last 12 years and he says it’s a direct
result of having great staff and great customers.

For Malinosky, providing good customer service is critical, and along with his staff he
likes to get to know his customers. Most days, if you go into Tim Hortons, you'll find him at
the front counter assisting people — and that’s where he prefers to be. “I like serving cus-
tomers. I try to get them out of here as fast as I can because they have places to go and things
they want to do. They don’t want to stand in line at Tim Hortons.”

Malinosky wasn’t a newcomer to the foodservice business when he first opened his Tim
Hortons in the early 1990s, but he credits his former career as a professional athlete for teach-
ing himr skills that he’s put to good use in business. As an offensive tackle with the CFL, he
says he received an education in sports that’s served him well. “It (football) keeps you
focussed,” says Malinosky, who began his career with the Calgary Stampeders and then went
on to play for the Winnipeg Blue Bombers, the
Toronto Argonauts and finally the Hamilton
Tiger Cats. “It keeps you disciplined. You have to
learn to be a team player.”

Malinosky says he enjoys many aspects of his
work, but what gives him the most satisfaction is
being able to give back to the community. Tim
Hortons has sponsored many local organizations.
And each year the Acton Tim Hortons sends two
local children to camp through the Tim Hortons
Children’s Foundation, a non-profit charitable
organization that provides camping experiences
to economically disadvantaged children. “We're
able to give back. And that’s one of our ways of
showing our appreciation to our customers.”

QOutside of work, he admits there isn’t much
time left over for other activities in the communi-
ty. Tim Hortons is open most days of the year, but
since his sons Joshua and Noah are involved with
the business, he’s able to take time out to assist
young athletes. For the last four years, he’s been a
coach with the Guelph Gryphons, the University
of Guelph’s football team, and he sees this as yet
another way that he can give-back to his commu-
nity. “When I was growing up somebody took the
time to coach me,” says Malinosky. “I coach
young men. It’s just a real nice experience.”
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917 Nipissing Rd

Milton
905-693-9978

swimming lessons for
your child’s mind.

Summer 1s when kids learn to swim and p!a}' SOCCer.
But why stop there?

(hldren who don’t exercise their minds can take up to six weeks
to get back into learning when school starts again. In just a few
hours a week at Oxtord Learning, they can go back motivated and
confident, with enhanced skills, ready to learn from day one,

This summer, along with the swimming lessons, enroll vour kids in
something that ensures their education goes swimmingly too,
Bring them to Oxford Learning.

Since 1984

Contact us .-‘H(ff-’_"{ Jor

80 Hamilton St. N.. Unit 4
Waterdown

905-690-7994

MOTE mﬁ;v;r‘neuhrm

www.oxfordlearning.com Skills for Success, Lessons for Life.

HRS: Mon. - Thurs. 7-6
Fri. 7-5:30, Sat. 8-12

{(Except long weekends)
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390 Ontario St. N., Unit # 1. Milton

875-1522

Skills and... Soccer?

Oxford Learning Milton & Waterdown are very

excited to offer a special promotional offer with 1v1
Excellence in Soccer.

Enrol in one of Oxford’s summer learning programs (a
minimum of 20 hours) and we will enrol your child (ages
4-9) in a soccer skills summer camp offered by 1v1
Soccer.

July 18-22 for boys @ Ireland Park in Burlington 1-3pm
July 25-29 for girls @ Ireland Park in Burlington 1-3pm

Don’t wait. Call before May 31st to book your learning
program and have your child enrolled in a 1v1 Soccer
Summer Camp!

"*Also ask us about extra savings, through Oxford, for

1v1’'s Summer Soccer League!
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Oxford Learning Centre
Skills for Success. Lessons for Life.

www.oxfordlearning.com
Milton: 905-693-9978

1v1 Excellence in Soccer

Developing the Modern Soccer Player
www.1v1soccer.com

905-633-6812
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