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What Really Matters

in Guelph/Eramosa Township

with

Councillor Alan McDonald

The subject of my column this
month, and I have addressed this
subject before, is good communica-
tion with the electorate: even
more so, the persons in our com-
munity. I will illustrate the impor-
tance of the same, by describing
an occurrence in our community
this last week, and by examining
the psyche of a politician. No, I am
serious. Please read on when you
have finished laughing. Now that
you have wiped the tears from
your eyes, I say, the Corporation of
the Township of Guelph Eramosa
needs a better communication
tool. Market research and con-
stant customer survey is to what I
refer.

Persons who are public ser-
vants within local government
generally have little in common
with one another. The reason
being, to obtain office your only
requirement is to produce $100
and have your name placed onto
the ballot. However, and I will say
generally, again, one commonality
they do possess is “a good inten-
tion.” Their good intention is the
rock from which all of their views
and opinions are formed as they
relate to the direction they will
offer at the council chamber. They
attempt to hear local opinion and
translate it into action. They
gather information on complex
and often technical subject matter,
and attempt to make decisions in
the best interest of the corporation
and the public. Sometimes the
process 1s time sensitive, thus
adding pressure. Sometimes confi-
dentiality is necessary, thus
adding discomfort.

Presently, my most influen-
tial communication tool for public
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Rockwood Centennial Public
School raised $11,426.67 in April
during their Jump Rope for Heart
efforts for the Heart and Stroke
Foundation.

“It's the largest amount
we've ever raised,” stated teacher
Karen Noel. “Our highest amount
previously was about $8,600.
Over 500 students participated
this year, with 253 raising cash.”

The Jump Rope program is
run by teachers and parent volun-
teers. Students receive prizes
based on the amount of money
they are pledged, and the school
receives a point total for the num-
ber of participants and the amount
raised. Points are used to “pur-
chase” items from a catalogue.

“Last year the school got a
25" TV, 2 VCR’s, stop watches,
sports equipment, an AM/FM
Cassette player... The program is
a really good deal and helps with
all the things we need to replace.
Jump Rope for Heart works out
well for the Heart and Stroke
Foundation, and for us. And we
also get to donate to a good
cause,” Noel commented.

WELLINGTON HALL ACADEMY

Rockwood, Ontario

opinion is telephone calls I receive
from the electorate on specific sub-
jects. I will venture to guess that
this is the same for most local politi-
cians. I question the quality of prod-
uct produced from this tool howev-
er. Does the squeaky wheel always
get the o0il? My colleagues and I
must grapple with this pressure
constantly, attempting to qualify
and decipher the information we
receive from the telephone.

The second most important
“public opinion indicator tool” I
have access to is the opinion and
attendance at public information
meetings hosted by the Corporation
on specific matters. And I will refer
to a politicians psyche to illustrate
the use of this tool: “If no one, or
very few attend, the public must
consider our intended course of
action to be a good one.” Recently,
this tool caught me off guard.

A public information meeting
was held on a proposed communica-
tion tower in Lloyd Dyer Park. I
was unable to attend the meeting
but became concerned when I noted
in the Agenda package I receive on
the Friday before each general
meeting of Council, that only three
persons had attended the meeting.
The report from the Clerk indicated
four concerns raised from the meet-
ing; of which three seemed to have
reasonable solutions offered by the
company proposing the tower. I had
expected more of an outcry. I asked
myself, “Was I wrong to think that
most people in Rockwood would be
opposed to this?” Although I cannot
be in touch with all matters on pub-
lic opinion, this one I thought I
would know. I mean, hey, my kids
play there too.

The Council meeting on
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Monday night had the most mem-
bers of the public present as I
have ever seen in my time as a
Councillor. The message was loud
and clear. “We do not want a
tower in our park!” But the mes-
sage I gleaned from the meeting,
as being the most important, was
the one of communication. |

Fortunately, a few persons
rallied together and performed a
job that some believe to be a fail-
ure of the Corporation of the
Township of Guelph Eramosa to
properly advertise for public
input. The poor communication
was centred around three mis-
takes; time, medium, and promi-
nence within the chosen medium.
The advertisement did not give
our community enough time to
address the matter. The adver-
tisement was located in only one
place of the chosen medium. The
advertisement was not propor-
tional in size to the importance of
the matter it addressed. Each of
these concerns were raised, more
than once, by persons in the
gallery at the meeting on Monday.

One other concern raised at
the meeting was that of “Burden
of Proof.” It was the responsibility
of the public to demonstrate rea-
soning, and compile information,
when it should have been the
Township’s responsibility.

A clear and effective program
of TWO WAY communication is
required. Private enterprise uses
market research and customer
survey. So can we.

Live long and prosper.

Contact Alan McDonald at
519-856-1167
Email: medonald@sentex.net
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The First Rockwood Beavers were happy to host Jamie McDougall, his
10-year-old son David, and their guide dog in training, Tiko at an early
April meeting. The McDougalls foster puppies for Canadian Guide
Dogs for the Blind in Manotick, which involves a great deal of puppy
walking and socialization skills. The McDougalls are Guelph residents;
Tiko 1s the second dog they've raised for Canadian Guide Dogs for the

Blind.

After the troop saw a video on seeing eye dogs, they were told that

citizens who wish to have a guide dog are thoroughly screened to see if
they can assume the responsibilities of an animal in their life. Each dog
is carefully matched to an owner and the owner participates in a rigor-
ous 28 day course on how the two should work as a team.

_ Help Wanted
Experienced Hairstylist Part time — gift shop, snack
bar, ice cream shop.
needed for busy Halton Cu:unty Radial
Salon in Rockwood. Railway
13629 Guelph Line
Hours /Wages Negotiable Rockwood

Please send resume to:
Box 5778, Milton, ON
LI9T 5A2
Fax (519) 856-1399

Please fax resume to
519-856-2919
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FIT TO BE TRIED

Personal Fitness Training
=*Work out in the comfort and convenience
\ of your own home with a
(L CERTIFIED PERSONAL TRAINER
i Special Senior Rates
Margaret Iutz

B.A. Sports Admin.
519-856-0652

- Dr. Tim Peloso, B.Sc.(H.K.), D.C.

Rockwood Family Chiropractic
m ‘

Manual treatment for care and prevention
of nerve, muscle, bone and joint pain

Happy Mother’s Day!
] Jfrom Dr. Tim and Daphne

)4 (519) 856-2624

118 Alma St. (Hwy 7 at Main St.)
Rockwood, ON NOB 2K0

Rockwood
Veterinary Clinic

Mosquitoes are coming...
start thinking heartworm prevention!

| 179 Main Street S.,
Rockwood

Tel. 519-856-9002
Fax 519-856-2646
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| SPRING LEAGUES |
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WE HAVE A LEAGUE JUST FOR YOU!

* PLUS 55 PARTICIPATION = MIXED RECREATIONAL -
~ ONT. SPECIAL OLYMPICS « YOUTH/PARENT SCOTCH DOUBLES
SMURFS (AGES 2-6) » SCHEDULED BOWLING & COACHING CLINICS

WE ENJOY HOSTING

BIRTHDAY PARTIES * STAG & DOES - FAMILY REUNIONS

OUR SPECIALS INCLUDE

ROCK ‘N ' BOWL = STUDENT SPECIALS  FAMILY STAR-LIGHT BOWL

OUR CENTRE INCLUDES

COMPUTERIZED SCORING * BUMPERS FOR LITTLE ATHLETES
VIDEO, SOUND AND STAR LIGHTING FOR YOUR ENJOYMENT
LICENSED UNDER THE L.LB.O

CALL DAR FOR DETAILS & RESERVATIONS!

Clo 319-853-0470

L &
10 MAIN ST, NORTH
& ACTON, ON

CANT® COME TO WHERE THE FUN IS

WELLINGTON HALL ACADEMY

Wellington Hall Academy is pleased to announce the introduction of a Secondary School program for grades 9 and 10 commencing
September 2000. Our Secondary school program will provide a strong foundation for students with goals directed at university/college
and in preparation for the Grade 10 Ontario Secondary School Literacy Exam. We will continue to promote a strong academic program

and a healthy educational environment through:

* Small structured classes (12:1 ratio). * Organized work habits. * Development of creative and critical thinking.
* Full instructional day: 8:45 to 3:45 « Behavior code policy. * Uniform and grooming guidelines ¢ Creating a desire for learning.
* Development of time management strategies. * Drama festival for all students. « Competitive family tuition package.

Inquiries to Director (519) 856-2633
Applications for September 2000 to our Elementary Division are still being accepted.



