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Acton Esso grabs top award in Toronto-area

BY DOUG HARRISON
The Acton Tanner

Wendy Durno says she’s lucky to
have an Acton Esso staff with a
good attitude.

From this, good customer serv-
ice has developed. And it has now
grown to epic proportions — to
being named 1992’s top Esso Pe-
troleum full service station in the
Toronto Automotive Division.

Essorecognized Durno, the sta-
tion manager, and her staff for
demonstrating an outstanding level
of commitment to high standards
of service to their customers. It
stems from the Commitment to
Leadership (CTL) program that
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Serving All Your Insurance Needs
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- Life * Mortgage Ins. ® Group * RRSP

853-0150 ¢

15 Mill Street West ™™ foganes Broke
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the Mill Street station has been
operating under for the past two
years.

“It made everyone feel great
when we were informed of the
award,” said Durno recently. “It
shows consistency and the use of
a strong video training program
that has enabled us to keep the
same staff.”

Durno and her daughter,
Tammy Anderson, are the station’s
two full-time employees. Durno
has employed the same six part-
timers, who work weeknights and
weekends, since last summer.

“We had a meeting of the top
retailers and found stations that do

ALL WORK GUARANTEED

ROOFING & ALUMINUM

Specializing in Re-Roofing
Siding + Eavestroughing
New Roofs * Repairs
Soffit « Fascia

ANDREW B. RAMSDEN
Free Estimates 853-1452
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well don’t have staff changes,”
said Durno. “They (the staff) were
kind of depressed in the winter,
but it’s kind of hard to be excited
about the job when the weather is
this bad.”

Under CTL, a “mystery” shop-
per is designated to enter a station
once a month in the Toronto area
to inspect and grade its appear-
ance and customer service. When
an employee scores 100 per cent
on his or her evaluation, they re-
cetve a $100 bonus in their pay
cheque and $300 is split among
the other employees.

Durno prefers to have the indi-
vidual winner distribute the win-

HOME IMPROVEMENT

Finish your basement?

Renovate your bathroom?
Painting, decorating, elc.

Call MITEE
873-9956
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MAIN FLOOR PLAN

1378 S0. FT.

TOTAL FLOOR AREA 2466 50. FT.

Classic East Coast Look Enhances Two-Storey
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UPFFER FLOOR PLAN

nings to the rest of the staff.

“It’s a good system, praised
Durno. “Most of the employees
have worked together and this al-
lows them to watch the other be-
cause their individual performance
jeopardizes each other.”

In May of 1992, Acton Esso
participated in Thankful Tankful
Day. Although they didn’t get an
award for this, they managed to
raise slightly under $1,000 for the
Easter Seals Society from gas sales
and a garage sale.

“That’s a salute for the Acton
people because they bought the
gas,” explained Durno, adding that
Esso donated one cent for every

C.N.C.

CONSTRUCTION

® Sidewalks

* Cement Drives

* Chimney Repairs

* Brick Pointing

CI.AUDE * Home Renovations
NADON 853-0275
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¥ MCISAAC CONCRETE

-8979 )

A brick facade complemented by gables and arched
multi-pane windows recalls the charming beauty of an
old English country manor — a look which enjoys much
populanty on the East coast.

This home was designed to suit a relatively narrow
lot with rear lane access, and offers a comfortable and
stylish floor layout.

Enter into a spacious two-storey foyer and your first
sight 1s an elegant curved staircase. To the right, a
sunken living room features a cosy fireplace and an
attractive feature window. To the left, the dining room
also has a feature window, and provides ample room for
a suite. Also, the dining room can be closed off from the
kitchen by a shiding pocket door. The kitchen boasts an
efficient working layout with an open counter, which
acts as a handy pass-through to the nook. A vaulted
ceiling 1n the family room adds a dramatic touch. The

den, complete with closet space, could also be used as

;;:f*:iﬁtf\ a guest bedroom.

Upstairs, all bedrooms are a good size. The games
room, set off on its own: would also make an ideal home
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£ ¢ Home Improvements

litre purchased. “Foracommunity
this size (7,000), that was just fan-
tastic.”

Durno, however, isn’t too
pleased about a soon-to-be im-
posed reduction in the time allot-
ted for the gas attendant to ap-
proach and greet the customer.
But she adds, the shaving of five
seconds from 15 effective May 1,
1S a message from upper Esso
management to work harder and
serve customers better.

“If I don’t teach the employees
right, I haven’t done the next per-
son who hires him or her for their
next job any good,” Durno admit-
ted.

“The Right Mix For Your Job”
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General
Contracting

Interiors & Exizriors, Additions & Renovations

Specializing in Bathroom Remodelling
Hot Tubs & Whirlpoois

21 YEARS OF TOP QUALITY
GUARANTEED WORKMANSHIP

UDOUG STRIDE Res. 519-855-6717
Bus. 519-855-6201
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RES. IND. COMM. FARM

BASEMENT & FACTORY FLOORS
* Laser Levelled
* Floors, Curbs
* Patios, Sidewalks
* Footings, Forming
- Retaining Walls
* Reinforced Concrete

Free Estimates
875-01606
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ConstrucTiON L1d.
853-2464 « ACITON

“A Family Building Tradition
for 28 Years”
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office or study room. The master is truly grand, featuring ? ¢ Power Saver Window Contractor

a walk-1n closet and a five-piece ensuite with soaker tub.
Plans for U-798 may be obtained for $445 for a
package of five complete sets of working prints and $39
for each additional set of the same plan. Allow $15 extra
to cover the cost of postage and handling (B.C. residents
add applicable sales tax to plan total). All Canadian
residents add seven per cent GST to plan total plu
postage and handling. |

This 1s one of our new designs. Many innovative
plans are now available in our NEW two-storey plan
catalogue for $13.65 including postage and handling
and seven per cent GST.

Please make all cheques, money orders and Visa or
MasterCard authorizations payable to: The Acton Tan-
ner Home of the Week, P.O. Box 150, Acton, Ontario,
L7) 1G8.
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" ® Licensed R-2000 1| lome Builder
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R.C. Lindsay
WOODCRAFTING

Rowgh fo Finish
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Minor & Major Renovations
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