Telemarketing scams
‘a police concern

By Oksana Buhel

Those people who do not
pay attention while being
solicited on the telephone
may later file one of the
thousands of complaints
received annually by the
police, Science Canada and
provincial consumer pro-
tection ministries.

Halton Regional Police
Services (HRPS) Sergeant
Joe Martin said many peo-
ple do not pay a sufficient
amount of attention to
callers who try to sell
goods or services over the
telephone. “It (telemarket-
ing scams) is something
people think about from
time to time, but not some-
thing people really pay
attention to until they hear
about an especially sub-
stantial fraud,” Martin
pointed out.

A Georgetown telemar-
keting company was inves-
tigated in July when an
employec became suspi-
cious of the goods offered
by the company. The com-
pany was selling time
shares at Ontario resorts,
but allegedly denied this
when attempting to make
the sale.

HRPS Detective
Constable Bob Percy, who
was investigating the casc,
pointed out since no mem-
ber of the public com-
plained, the case did not
fall under the Criminal
Code. 1t was referred to the
Ministry of Consumer and
Commercial Relations,
where it is still being inves-
tigated for claim misrepre-
sentation.

Telemarketing is becom-
ing an increasingly lucra-
tive business. Statistics pro-
vided by HRPS indicate
one of every 10 telemarket-
ing c.alls, legitimate or ille-
gitimate, results in a sale.
The difference between the

PETS

Professional dog and cat
grooming. Save 10%. Call
Cheryl - Acton location 853-
5509, Georgetown location
877-3816.

HALLS FOR RENT

Optimist Club of Georgetown,
located on Trafalgar Rd..
Georgetown. Capacity upto
100. For further details, contact
Steve Couchman, 873-4625.

two is illegitimate telemar-
keting occurs between 25 -
100 times more frequently.

Those who have fallen
prey to telemarketing
frauds may be more suscep-
tible to future scams
because their names are
“reloaded”, or exchanged,
between telemarketers.

Assuming the company
identifies itself and gives
its telephone number, indi-
viduals should be wary of
companies based in
Montreal, since close to 90
per cent of illegal telemar-
keting companies operate
out of the city. If the com-
pany identifies itself, indi-
viduals are advised to thor-
oughly investigate the
enterprise and verify data.
They are also advised to
request names of satisfied
customers in the arca.

Illicit telemarketers often
promise “free” prizes for
those who purchase a good
or service, but the prizes
arc usually poor quality or
only redecmable under very
inflexible  conditions.
“Nothing is for free - do not
be tricked by offers of free
vacations or promotions
designed to lure your into

‘purchasing goods,” said

HRPS Deputy Chief A.
John Barratt.

A final precautionary
mcasure is to avoid giving
any credit card information
over the phone. Through
the “reloading” process,
one telemarketer may
obtain an individual’s cred-
it card number, and another
- the expiry date. The com-
bination may be used as an
authorization of the use of
the card.

BEELINE
TRAVEL

112 Main St. S.

Georgetown
(416) 873-2900
or (416) 874-3063

CANBERRA...

...Australia's national capital
is situated between Melbourne
and Sydney. This city is differ-
ent because there are no tower-
ing buildings. billboards. neon
signs or traffic jams - the
evening commute lasts 7 1/2
minutes. Canberra is a bicycle
city, offering the best main-
tained and most extensive bik-
ing trails in Australia.

The new Parliament House
opened in 1988 and you can
attend the best show in town -
a session of the House of rep-
resentatives at Question Time.

On the lake’s south shore is
the National Library, reposito-
ry of every book published in
Australia. Adjoining is
Questacon National Science &
Technology Centre, with high-
tech computer gadgetry which
they actually let you play with.

Some of the country’s fore-
most art treasures are dis-
played at the national Gallery
including an impressive collec-
tion of Aboriginal art.

Not all of Canberra’s attrac-
tions lie within the city limits,
though. Just 25 miles south-
west in Tidbinbilla is Canberra
Space Centre, part of NASA’s
deep space network. In the
hills beyond the station,
Tidbinbilla Nature Reserve has
marked bushwalking trails and
a reserve for kangaroos, koalas

and emus. -
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When you

change your
clock, change

the battery in
your smoke alarm!

SVIOKE ALARMS
SAVE LIVES
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in co-operation with the

INSURANCE BROKERS ASSOCIATION OF HALTON HILLS

DENNY'S DUNLOP PAUL C. SPRIGGS
INSURANCE INSURANCE ARMSTRONG INSURANCE

LTD. INSURANCE BROKERS LTD. BROKERS
15MILLST. W, 500 GUELPH ST, 143 MILL ST, 8 WESLEYAN ST.
ACTON, ONT. NORVAL, ONT. GEORGETOWN, ONT. GEORGETOWN, ONT.
853-0150

877-5101 877-0133 877-5113

Right now, nearly one third of the
smoke alarms in Canadian homes
do not work. Before you turn this
page, make sure yours is working!

EMERGENCY DiaL 9-1-1

UNDER INSTRUCTIONS RECEIVED BY THE PRINCIPALS OF NEW ARRIVALS BRIDAL &
FASHION STORES OF HAMILTON, WE ARE TO LIQUIDATE OVER 100 DRESSES,
%a BRIDAL GOWNS AND ACCESSORIES - OVER $70,000 IN RETAILS

Jere 7 100%
as 50% then 50% again

AUSTRIAN CRYSTAL
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Reg. $1000 PIECES NOW
NOW $250 $ 75

As high as $2000 for $650
T0P HATS
QUALITY | JEWELRY

BANKRUPTCY JRING PILLOWS
ETC.

Reg. $450
NOW $125

walabte at
AIN ST. MIRACLE — D.P. LIQUIDATORS
76 MAIN ST. SOUTH, GEORGETOWN 877-7939

ISA, M/C
CHEQUE




