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Georgetown Hospital on track Femnwle g i 10

John Oliver, Executive Director
of Georgetown and District
Memorial Hospital, has released the
findings of a community-wide sur-
vey that was commissioned by the
hospital to learn more about the
attitudes and opinions of residents.

According to Oliver, “The survey
provides us with a valuable means
of measuring the community’s
level of satisfaction with
Georgetown hospital. Based on the
results, the survey indicates that
Georgetown hospital is on track
and responding well to the needs of
the community.”

The survey (and its subsequent
findings) was based on 300 tele-
phone interviews conducted by the
Toronto-based research firm of
Insight Canada Research. Of the
300 residents surveyed, more than
three-quarters of those live in
Georgetown, with the remaining in
outlying rural areas.

As indicated in the findings, a
large majority of residents - more
than three in five - chose
Georgetown Hospital over other
nearby hospitals such as Credit
Valley, Peel Memorial,
Mississauga General and Guelph
General Hospital. Two out of three
residents who use Georgetown hos-
pital stated they are “impressed
with the hospital’s services”.

As well, more than 90 per cent of
those surveyed give passing grades
to the quality of care from
Georgetown hospital, with four out
of five residents reporting they are
pleased with the staff who are seen
as friendly and caring profession-
als.

Given this general information,
the study delved deeper to deter-
mine other reasons why residents
choose Georgetown hospital.
Respondents cited two key factors:
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convenience and proximity to
home. Those surveyed also indicate
that the hospital’s reputation and
services, familiarity with staff and
facilities, and the location of their
family doctor further influence
their decision to choose
Georgetown hospital over all oth-
ers.

As well, the study showed that
60 per cent of respondents who use
Georgetown hospital are well
aware that the hospital offers 24
hour Emergency services staffed by
physicians.
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Other factors included in the sur-
vey cited the availability of
Georgetown hospital’s day surgery
and X-Ray services. Interestingly,
only one quarter of those who
choose Georgetown hospital indi-
cated they are aware of the materni-
ty and OBS (obstetrics) services.
During the past few years,
Georgetown hospital has expanded
its OBS services to include a
birthing room and 24 hour room-
ing-in for mothers and infants.

While residents are aware of the
hospital’s Emergency services, the
study concluded that respondents
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also use a number of other services,
most notably X-Ray/Ultrasound.
This is followed by In-patient Day
Surgery and Medical Services;
OBS and Rehabilitation; Pediatrics;
Long Term Care and Dietary
Counseling.

Along with the hard statistical
data, the survey included some
interesting comments and sugges-

tions gathered during the telephone
interviews. For example, one in

four respondents see a need for |

Georgetown hospital to provide
additional specialized services, as
well as a general expansion of the
facilities, larger Pediatrics
Department, upgraded
Physiotherapy and expanded coun-
seling programs.

Over and above the review of the
local study, Georgetown hospital’s
senior management took the oppor-
tunity to compare it with the broad-
er provincial study carried out in
1992, “Public Attitudes Toward
Ontario hospitals”.

“It’s interesting to note that

locally there is a higher level of sat-
isfaction with the quality of care at
Georgetown hospital than that
reported throughout the province
for all Ontario hospitals,” says
Oliver.

“The information contained in
the study provides us with effective
feedback that can be used in deter-
mining what new programs and ser-
vices are required to address the
community’s needs.”

Established in 1961, Georgetown
& District Memorial Hospital is a
112-bed primary, acute care and
long-term-care facility. As a prima-
ry health care provider, the hospital
is committed to identifying the
health care needs for Halton Hills,
and developing programs in coop-
eration with other health agencies.

Your Black-Belt
Instructors:
D.L. Crispin, 2nd Dan
Mark Yates, 3rd Dan

Danny McNeil, Ist Dan

(over 48 years
combined
Martial Arts
experience)

o' Musnc Vdeos o Accessories

Excellent Selection of Music Ranging from
e Country  Jazz * Blues * Big Band
« Classical * Childrens  Pop * Rap * Rock
» Heavy Metale Comedy ¢ Soundtracks Sokh

178 Alma St. (Hwy. 7

Beside Rockwood Pharmacy
Owned & Operated by Debbie Feenstra

856'2591

‘ Wants To Publish Your Team s Results .
Drop them off at our office, 232 Guelph St. Unit 9, Georgetown, Qntano
L7G 4B1 873-2254 or fax us at (416) 873-3918 '

= QOpemning Special =
2 semi-private lessons

onty *9.50!
(reg. *19 .93)

Call now to book your Martial Arts introductory lesson.

G




