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WINDOWS &S IDING

www.winside.ca
873-08419

0
5

CALIFORNIA SHUTTERS

To advertise in this full
colour directory please

call Kelli 905-873-7162 or
email kkosonic@theifp.ca

CARPET, HARDWOOD, RUGS & TILE

The One Store For Your Perfect Floor
26 Guelph St., Downtown Georgetown

www.carpetone.ca
http://carpetonegeorgetown.goldbook.ca

905-877-9896

Floor and Home

THREE EASY
WAYS TO SHOP.

REAL
ESTATE

DIRECTORY

905-877-8262

Noel
Stoyles

SALES REPRESENTATIVE

DIRECT: (905) 866-8923
OFFICE: (905) 873-6111
(877) 306-IPRO (4776)

158 Guelph St., Unit 4
Georgetown, ON L7G 4A6noelstoyles@gmail.com

PETER DYMOND
Sales Representative

DEMAND THE DYMOND STANDARD

905-456-1000

REALTY SERVICES INC.,
BROKERAGE

www.PeterDymond.com

324 Guelph Street,
Georgetown ON L7G 4B5
Direct: 905.866.8766
Office: 905.877.8262

slpaglia@royallepage.ca
www.sherylpaglia.ca

Sheryl Paglia
Sales Representative

JanMcKEOWN
sales representative

905-877-5211
info@mcqwinteam.com

Don’t forget when your list your property with
the MCQWIN TEAM you also get 3 months free

storage at a secure, heated & convenient
in-town Storage facility.

If you would like your ad included in the Real Estate Directory
please contact

Kelli Kosonic
kkosonic@starmetrolandmedia.com or call 905-873-7162

realtorhgill@gmail.com
www.HarpGill.com

Your Realtor Harp Gill
RealtorHarpGill

Harp Gill

416-669-4314
Broker

Halton Hills residents
can expect a credit on their
hydro bills.

Halton Hills Hydro dis-
covered a billing system er-
ror that resulted in cus-
tomers being overcharged
for the past four years and
reported it to the Ontario
Energy Board. Credits to-
talling $450,500, the total
amount overcharged, will
be provided to current cus-
tomers. 

Halton Hills Hydro
President and CEO Scott
Knapman said the credit
will be applied during the

November billing cycle.
Halton Hills initiated a

review of its billing system
after another electricity
distributor reported an er-
ror to the OEB. The review
discovered a similar error
in Halton Hills Hydro's bill-
ing, which it reported the
OEB.

Halton Hills charges a
fixed monthly rate; howev-
er, the billing system trans-
lated the charges into a dai-
ly charge.

"In the translation from
monthly to a daily charge,
the daily charge was calcu-
lated based on there being
30 days in every month (or
360 days in a year), but
billed to customers 365
days a year," says a state-
ment on the Halton Hills
Hydro site. 

As a result, customers
were billed for an extra five

days each year. The state-
ment on its website says
Halton Hills Hydro is "work-
ing with the Ontario Energy
Board to determine the res-
titution amount to be pro-
vided to our customers."

"We take billing accura-
cy seriously and we sin-
cerely apologize to our val-
ued customers for this er-
ror," Knapman said.

Halton Hills Hydro sub-
mitted an Assurance of
Voluntary Compliance
(AVC) to the Ontario Ener-
gy Board. An AVC is a bind-
ing commitment to take
measures to rectify or pre-
vent non-compliance.

In addition to providing
a credit to its current cus-
tomers, Halton Hills Hydro
will pay an administrative
penalty of $5,000. The sys-
tem error that led to the
overcharging was correc-
ted for bills beginning May
1, 2022.

NEWS

CREDIT COMING FOR
HYDRO CUSTOMERS
BILLING SYSTEM
ERROR TO BLAME
FOR OVERCHARGING
HERB GARBUTT
hgarbutt@metroland.com

SIGN UP FOR
OUR WEEKLY NEWSLETTER AT

THEIFP.CA


