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Tips for vehicle maintenance and physical distancing
The outbreak of the novel coronavirus COVID-19 

required people of all ages and backgrounds to make 
changes in their daily lives. Older men and women were 
among the groups the Centers for Disease Control and 
Prevention identified as high-risk for severe illness from 
COVID-19. That forced people 65 years and older to be 
especially cautious when engaging in otherwise normal 
activities, including having their vehicles serviced.

In recognition of the threat posed by COVID-19, many 
auto dealerships and service shops implemented changes 
to their operations to ensure the safety of their employees 
and their customers, including those in high-risk groups. 
Seniors can take additional measures to ensure they stay 
safe while having their vehicles serviced.

• Inquire about safety measures. Before booking vehi-
cle maintenance appointments, seniors should call the 
dealership or body shop to determine what’s being done 
to keep everyone safe. Many such businesses quickly 
implemented new safety protocols so they should be 
ready and willing to share this information over the 
phone. Look for specific information about sanitization 

practices. Are vehicle interiors being sprayed with dis-
infectant before and after maintenance appointments? 
Are employees wearing masks each day? Are employees 
being checked for COVID-19 symptoms before each shift? 
These are some of the simple yet effective measures 
many dealerships and body shops are taking to ensure 
the safety of their customers.

• Ask about pickup service. Some communities that 
have reopened are encouraging high-risk segments of 

the population to adhere to stay-at-home measures. 
Elderly men and women are still vulnerable to COVID-
19 even if the number of reported cases in their towns 
has decreased. Pickup service, in which a service shop 
employee will come pick up and then drop off a cus-
tomer’s car once the work is done, can be a great way 
for elderly drivers to have their vehicles serviced without 
going out in public. Even if pickup is not policy, ask if it’s 
possible and request that your vehicle be disinfected 
upon being returned. If pickup is not an option, ask a 
younger friend or family member to drive your car in for 
maintenance in your place.

• Only visit safe facilities. Elderly drivers who must 
visit a dealership or body shop in person should confirm 
that waiting rooms feature physically distant seating. If 
possible, drop the car off and then go for a walk or find 
somewhere safe off the premises to read a book or listen 
to music while the work is being done.

Elderly drivers who need to have their vehicles serviced 
can take certain steps to stay safe in the era of social dis-
tancing.  (MCC)

FULL-SERVICE RETIREMENT HOME
905-877-1800

222 Mountainview Road North, Georgetown
www.mountainviewresidence.com

Seniors enjoy
an independent
lifestyle with
comfortable

accommodations,
personal care
and other
supportive
services.

Retirement living can be the best of times when you live in
an atmosphere of comfort and family caring.

Mountainview Residence Of Georgetown

Georgetown’s trusted choice for hearing care

360 Guelph St., Unit 44
Georgetown
(In the Knolcrest Centre)

905.877.8828 Armstrong Ave

Delrex Blvd

Finally, test drive
hearing aids that let
you decide at your
own speed.
At Halton Audiometric Centre, we believe the
only way to know which hearing aid is right
for you is to experience the benefits in your
day-to-day life. Take home and test drive
state of the art hearing aids today with NO
COMMITMENT OR DEPOSIT REQUIRED.

Call us today for your free consultation


