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IN-STORE SHOPPING RESUMES
AT HARDWARE STORES

MELANIE HENNESSEY
mhennessey@
metroland.com

Hardware store owners
throughout Halton are cel-
ebrating the Province's re-
cent decision to allow in-
store shoppers at their re-
tail locations for the first
time in weeks.

The reopenings on May
9 mark the start of a 'new
normal' for hardware
stores, with one-way aisles,
transparent barriers
around cashiers, limited
numbers of customers al-
lowed in the store and oth-
er measures to achieve so-
cial distancing, similar to
what grocery stores have
been doing.

"It's not business as usu-
al," said Terresa Scully,
who operates Acton Home

Hardware with her family.
"We're taking all necessary
precautions to ensure the
safety of our staff and the
community. We hope ev-
eryone follows our safety
measures that we have put
in place."

The Acton woman said
her team is excited to open
their doors again and serve
the community, which her
family has been doing since
her parents took over the lo-
cal hardware store in 1996.

"We want to thank the
community for their un-
derstanding and support
during all of this," said
Scully.

The sentiment was ech-
oed by Milton Home Hard-
ware owner Jeff Seydel,
who said he welcomes the
in-person experience again
with his customers.

"I'm certain everyone
will agree that interacting
face-to-social distance-face
is way better for everyone,"
he said. "We're ecstatic to
be open again."

Many Home Hardware
stores offered curbside
pickup during their man-
datory closure — a style of
shopping that Seydel said
presented challenges as his
staff worked hard to keep
up with the phone calls,
emails, e-commerce or-
ders, texts and messages
on Google and Facebook.

"It was very exhausting
and trying for our team,"
he said.

Hardware stores were
joined by other retail
stores not located in malls
on May 19, when the Prov-
ince gave them the go-
ahead to reopen as well.
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4 With current events, living in a country home with
separation from neighbours surrounded by nature
is a big plus. This magnificent, modern 3000 sq. ft.,
Post and Beam, dll season, open concept squared
log exterior, home is sited on 3 secluded acres with
Speed River and riparian rights running through the
site. Located NW of Rockwood this custom designed,
3 story, energy efficient home has all the modern
such as built in kitchen, giant stone
fireplace, main floor master, triple garage and
true Canadion Value +++++ - check me out and
take the virtual tour ot www.realtorca (input
MLS H4072280). Move in condition this executive
4 bedroom family home and property reflects its
denoting ownership. Contact Don Johnson for showing.
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