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COVID-19
Updates & information from the Town of Halton Hills

haltonhills.ca/covid19 letstalkhaltonhills.ca/covid-19

A Message from Mayor & Council
As the community works together to prevent the
spread of COVID-19 and deal with its impacts,
please know that Town Council and staff are
working hard to ensure the safety of our community
balanced with essential service delivery.

To stop the spread of COVID-19, Town facilities
remain closed until further notice. Programs and
facility rentals are cancelled until June 22. During
this closure, the Town continues to conduct business
using alternative measures that protect staff and
the public. This includes leveraging technology
and introducing new protocols to issue building
permits, advance development projects and work
collaboratively to keep our economy moving.

Please continue to watch our communications
at haltonhills.ca for topical updates during this
unprecedented time.

Property Tax Relief
In recognition of the significant disruption caused by the COVID-19 outbreak, including potential
financial impacts, Town Council approved tax relief measures on March 24, 2020.
As part of these measures:

• The Town is waiving the late payment penalties from April 1 to June 30.
• The Town is also waiving non-sufficient funds (NSF) and arrear fees between April and June.
• Property owners can also opt to make partial payments without incurring a late penalty until June 30.

Business Support
The Town has established an Economic Support and Recovery Task Force in collaboration with the
Acton and Georgetown Business Improvement Areas (BIAs), and the Chamber of Commerce. A Halton
Mayors Recovery Coordination Group has also been formed to prepare for a reopening and recovery.
For business support and resources, visit investhaltonhills.ca.

Community Support
The Town has formed the Community Support Action Team (CSAT) who are working with Halton
Region, other municipalities and local organizations to help our most vulnerable residents.

CSAT has developed a registry of resources available to residents who cannot access essential goods
through other support networks; are self-isolating due to compromised immune status; are financially
insecure, or are experiencing mental health challenges due to isolation.

Residents in need are encouraged to contact Service Halton Hills at 905-873-2600 or email
servicehh@haltonhills.ca and staff will direct their call to the appropriate agency.
For CSAT information and resources, visit haltonhills.ca/csat.

COVID-19 Information & Resources
For health-related information, visit halton.ca/covid19.
For Town-related information, visit haltonhills.ca/covid19.

Stay informed on the most up-to-date COVID19 information by subscribing to Town e-newsletters and
media releases. Visit haltonhills.ca/media.

Council Meetings
Council continues to meet virtually. Agendas are
available on the Town’s website.

If you have any questions on the process for
Council meetings, please reach out to Clerks
staff at clerks@haltonhills.ca.

Virtual Town Halls
Virtual Town Halls Thursdays at 4 p.m. Live links
available from the homepage at haltonhills.ca and
social media platforms.

Visit haltonhills.ca/committees to see past meetings.


