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Halton Hills Hydro is
warning residents of a re-
bate scam, where resi-
dents are being targeted to
release their banking in-
formation. 

The local utility compa-
ny has been receiving com-
plaints about callers
claiming to be from the
Ontario Rebate and Re-
ward Association, and the
client is eligible for a re-
bate. 

The callers say that in
order to verify the eligibili-
ty, they need to access the
resident's home. 

"If they're saying that
they need to get into your
home, it's probably a
scam," said Kate Sweet-
man, customer care super-
visor with Halton Hills Hy-
dro. "At least one person

has had someone come to
the door."

One resident came into
their offices with the pa-
perwork from the scam-
mers fully filled out, ready
to release their personal
information. 

Halton Hills Hydro was
quick to notify the client
this was a scam, and after
receiving two other calls
from concerned residents
they notified police. 

"This has been constant
for the past couple of
years," she said, noting
that Halton Hills Hydro
has been vigilant of differ-
ent ways that their compa-
ny name is used to target
customers. 

Residents have also re-
ceived calls – which they
suspect are coming from
foreign call centres –
claiming to be Halton Hills
Hydro and if they don't pay

their bill, they'll have their
power cut. 

"I don't think we're
unique," said Art Skid-
more, President and CEO
of the company. 

He said that there was
an instance in the spring
where someone was false-
ly claiming to be Halton
Hills Hydro, driving
around in a truck that had
their name on the bumper. 

It was not a Halton Hills
Hydro truck. 

"Call us if you have any
questions," said Skidmore,
advising residents that if
they think something is
not quite right to verify it
with their office by calling
519-853-3701. 

Residents who receive a
fraudulent call or text are
advised to call the Anti-
Fraud Centre at 1-888-495-
8501 or email info@anti-
fraudcentre.ca
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Enriching the lives of Children Since 1985.

Providing quality childcare in Halton Hills for over 32 years. Full & Part time
programs available for 18mths to 12yrs. Call for a tour!

LOCATIONS 479 Guelph St., Norval 905-877-4376
483 Guelph St., Norval 905-877-4375
www.georgetowndaycare.ca

Before & After School Program with Transportation
To/From Local Schools

Full
time

Daycare
Infant
Care

Nursery
School

Program

2018
Halton Hills

• Nutritious Snacks & Hot Meals made on-site
• Outdoor Play & Exploration in our Parkland setting
• Experienced & Qualified Staff
• Special Holiday Camp for ages 6-12 yrs.

Meet new friends and have fun!
Limited Full & Part-time Spaces Available

for Dec 24th-Jan 4th

CALL NOW!

Register now forRegister now for

CHRISTMAS
BREAK CAMP!

SALES SERVICE INSTALLATIONSESA #7003060

DEKEReLeCTRIC ltd.
905-702-0515
www.dekerelectric.ca

TIONS

SMALLBUSINESSOF THEYEAR

Days are shorter, leaves are turning - it’s

FALL!
Time to get your portable

generator ready for winter!g y 
Generac Maintenance Kit - Regular Price $27.99

$19.99! (While supplies last)


