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FULL-SERVICE RETIREMENT HOME
905-877-1800

222 Mountainview Road North, Georgetown
www.mountainviewresidence.com

Mountainview Residence Of Georgetown
Retirement living can be the best of times when you live in

an atmosphere of comfort and family caring.

Seniors enjoy
an independent

lifestyle with
comfortable

accommodations,
personal care

and other
supportive

services.

Find local professionalshere
every Thursday!

For advertisinginformation
please call

905-234-1018
or email kkosonic@theifp.ca

Professionals
Ask the

Separation & Divorce
mediation

accredited mediators
georgetown,

brampton, bolton,
mississauga,
orangeville

flexible hourswww.pccs.ca

905-567-8858
1-866-506-pccs (7227)

reduce cost & conflict

divorce with dignitY and
Keep Your moneY in Your pocKet!

Question: I’ve been hearing recently of
conversational intelligence. How does it
differ from regular intelligence and can it be
enhanced?

Conversational intelligence is starting to get a lot of
attention. It’s based on the fact that conversations matter
because they play a key role in shaping our success. But
not all conversations are equal. In her book Conversational
Intelligence, Judith E. Glaser describes how conversations
fall into three groups of effectiveness, with most of us stuck
in the first two.

The first is the tell/sell/yell scenario where we repeat
what we want until we get agreement. The second is where
we use our position of authority -- perhaps as a boss or a
parent -- to practically issue an order. These are the least
effective types of conversations because they usually result
in “winners” and “losers” which is not healthy at work or in
our personal lives.

The third level is what we should strive for and it
requires coming to the conversation with an open mind and a
willingness to listen. It means accepting that we may not be
right and sometimes it may mean controlling our emotions. It
means collaborating to co-create the conversation’s outcome
so that everyone shares in its success -- and everyone comes
away a winner.

For more about elevating your conversations for greater
success please call for an appointment: 905 873 9393.

COACHING AND COUNSELING
SERVICES

905-873-9393
info@coachmanon.com

Ph.D., RP

905-877-1237905-877-1237Certified Mechanics on Duty

Just
ask!

coupon

✃

TIRES!
All Sizes 
All Brands

We are Diesel Vehicle specialists!
Fleet Maintenance/Programs available

all auto & truck service

Boost your
starting

power with
DeKa Batteries!

✃

Car & Truck, ATV, RV, Motorcycles,
Snowmobiles & More!

Best Pricing on all Products

20 Armstrong Avenue, Georgetown

BE READY
FOR

APRIL

SHOWERS!
BE READY

SHOWERS!

TIRES!
All Brands

We have
Anco All Season
Wiper Blades!

Vehicles

+ TAX
Most
Vehicles

$3995
only

• Oil Change
• Antifreeze Check

• Lubrication • 52 point inspection
• Battery & Wiper Blade Check
• FREE FLUID TOP UPS

SpRInG
Special!*

* Up to 6 Ltr. Limited time offer
• Upgrade to synthetic for $15 extra.

only $7.49/ea
installed.

Car & Truck, A


